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Introduction
Thank you for purchasing "Simply.”
●		Before	using	Simply,	carefully	read	"クイックスタート	(Quick	Start)	(Japanese)",	 "Safety	Precautions"	and	

"User	Guide	(This	guide)"	for	proper	use.
●		Depending	on	the	contents	of	contract,	available	services	are	limited.
Simply supports 4G LTE/3G system.

Precautions
●		Keep	this	guide	in	a	safe	place.
●		In	case	of	loss	or	damage	of	this	guide,	contact	Inquiries	(P.11-25).
●		Handset	operations	are	mainly	described	in	this	guide.
●		Keep	accessories	including	warranty	in	a	safe	place.
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Operations in common are collectively described 
to use handset. Be sure to read them.

Typical phone functions are collectively described.

Typical mail functions are collectively described.

Browser display and operations are described.

Useful camera functions are described.

Useful handset functions are described.

Handset security is described.

Management of data that is saved to handset is 
described.

Handset sound, display and settings for network, 
etc. are described.

Material, various information, index, etc. about 
handset are summarized.

Preparation and basic knowledge are collectively 
described to use handset. Be sure to read them.

Sections
of

This Guide
User Guide Contents 
on the right are mainly 
described in each 
section.
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Descriptions in This Guide

 ⹅ Notations of Operating  
Instructions

•	Simple	key	illustrations	represent	key	operations.
•	“Long	Press”	means	pressing	a	key	for	at	least	1	
second.

 ⹅ Screenshots & Illustrations

Screenshots	and	 illustrations	 in	this	guide	are	 im-
ages	and	may	differ	 in	appearance	with	actual	dis-
play	and	product.

 ⹅ Other Notations

•	"Simply"	is	referred	to	as	"handset."
•	"microSD™	Card",	 "microSDHC™	Card"	 is	 referred	
to	as	"SD	Card."

 ⹅ Key Operations and  
Notations

1  In Standby, d→0
Profile	screen	appears.

2  e (Menu) → "Edit" → Select an item 
→ d (Edit)

①	Indicate	a	key	to	operate.
②		Indicate	a	screen	after	the	operation	 is	com-
pleted,	operation,	etc.

③		Indicate	 the	operation	of	selecting	a	menu	
item	or	screen	display	with	h	and	pressing	
d.

④		Indicate	the	process	of	going	to	the	next	oper-
ation.

①

②

③

④

INFORMATION

•	Content	at	the	bottom	of	the	screen	that	can	be	op-
erated	by	pressing	e	/	b	 is	indicated	in	parenthe-
ses,	such	as	b	(Back).	 		
However,	d	(Check)	/	d	(Done)	/	d	(Decide)	/	d	
(Confirm)	are	abbreviated	as	d	only.
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Handset Parts

①

②

③

⑦

⑮

㉑

㉓

⑧

⑨

⑯

⑰

⑱

⑲

④
⑤
⑥

⑩
⑪
⑫

⑭

⑬

⑲

⑳

㉒

① Straphole
② Receiver
③ Display
④ Mail Key
⑤ Character Key
⑥ Call Key
⑦ Dial Keys
⑧ Notification LED
⑨  Up, Down, Left, Right Key/ 

Enter Key
⑩ Browser Key
⑪ Camera Key
⑫ Power/End Key
⑬ Clear/Back/

Answering Machine Setting 
Key

⑭ Mouthpiece
⑮ External Connection Terminal
⑯ Speaker
⑰ Battery Cover
⑱ Camera
⑲  Internal Communications  

Antennas
⑳ USIM Card Slot
� GPS Antenna
� Infrared Port
� SD Card Slot

CAUTION

Internal Communications Antennas/GPS Antenna
•	Do	not	cover	over	with	stickers,	or	your	hands,	since	sensitivity	may	be	af-
fected.



1-3

1
G

etting S
tarted/B

asic K
now

ledge

 ⹅ Softkeys

Corresponding	key	operations	appear	for	softkeys.

Softkeys

 ⹅ Notations for Pressing Keys

The	notations	are	as	follows	in	this	guide.
①

②
③
④

⑤ ⑥
⑦
⑧

⑩
⑪

⑨

⑫

Key Key Illustra-
tions

Description

① w Press	Up	key.

② s Press	Left	key.

③ d Press	Enter	key.

④ x Press	Down	key.

⑤ f Press	Right	key.

①④ h Press	Up	or	Down	key.

②⑤ j Press	Left	or	Right	key.

①②④⑤ k Press	Up,	Down,	Left	or	Right	key.

⑥ e Press	Mail	key.

⑦ t Press	Character	key.

⑧ m Press	Call	key.

⑨ b Press	Browser	key.

⑩ c Press	Camera	key.

⑪ . Press	Power/End	key.

⑫ , Press	Clear/Back/Answering	Ma-
chine	Setting	Key.
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Key Operations in Standby
Press	a	key	once	in	Standby	to	activate	various	functions	such	as	creating	S!Mail,	viewing	Call	Log.

 ● Long Press Keys to
Create New S!Mail
Lock/Unlock 
Screen

Show Browser 
Menu

Show Camera 
Menu

Set/Cancel 
Answering 
Machine

Lock/Unlock 
Screen
※	Screen	Lock	is	
available	unless	
Screen	Lock	
(P.8-3)	is	set	
to	"None.”

Use Quick 
Dial

Enter/Exit 
Manner Mode

Power On/Off

※	It	is	available	
only	when	
Quick	Dial	
(P.3-5)	is	
saved.

 ● Press Keys to

Show Dial 
Screen

Show Incoming 
Call History

Show Calendar

Show Outgoing 
Call History

Show Phone 
Book

Show Main 
Menu

Show Mail 
Menu

Activate Browser
Activate Camera

Show Recorded 
Messages
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Handling USIM Card
USIM	Card	is	an	IC	Card	containing	customer	phone	
number,	information,	etc.
•	For	handling	USIM	Card,	see	the	manual	provided	
with	USIM	Card.

 ⹅ Before Using USIM Card

When	using	USIM	Card,	be	careful	of	the	following.
•	Do	not	put	labels,	etc.	on	USIM	Card.	May	cause	
malfunction.

•	USIM	Card	will	be	reissued	for	a	fee	if	lost	or	dam-
aged.

•	Clean	USIM	Card	with	a	dry	soft	cloth.
•	Keep	the	IC	(metal)	part	clean.

IC (metal) part

USIM Card
•	Do	not	touch	IC	(metal)	part	with	hand	or	metal.
•	If	USIM	Card/handset	with	USIM	Card	 inserted	
is	 lost	or	stolen,	always	follow	emergency	proce-
dures	to	suspend	service.	 		
For	details,	contact	Inquiries.

•	SoftBank	Corp.	is	not	liable	for	any	damages		
arising	from	inserting	USIM	Card	into	IC	Card	
readers,	etc.	of	other	third	party	devices.

•	Keep	a	separate	copy	of	data	saved	on	USIM	
Card.	SoftBank	Corp.	 is	not	 liable	for	any	 loss	of	
data	you	have	saved.

•	USIM	Card	specifications	and	performance	are	
subject	to	change	without	notice.

•	Return	USIM	Card	to	SoftBank	Corp.	upon		
cancellation.

•	USIM	Card	is	the	property	of	SoftBank	Corp.
•	The	USIM	Card	returned	from	you	 is	recycled	for	
environmental	preservation.
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 ⹅ Inserting/Removing USIM 
Card

Always	power	off	beforehand.

 ⹅ Inserting USIM Card

1  Open Battery Cover (P.1-11)

2  Removing Battery (P.1-13)

3  Note location of USIM Card notch, and 
slide USIM Card into USIM Card Slot in  
direction ① to install with the IC part 
facing down

Notch
①

4  Installing Battery (P.1-12)

5  Attach Battery Cover (P.1-12)

 ⹅ Removing USIM Card

1  Open Battery Cover (P.1-11)

2  Removing Battery (P.1-13)

3  Press and hold the hook at ① with pad 
of finger and press the tip ( ② ) of USIM 
Card out of SIM Card Slot and slide it in 
direction ③ to remove

②

③ ①
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4  Installing Battery (P.1-12)

5  Attach Battery Cover (P.1-12)

 ⹅ SIM Unlocking

Handset	supports	SIM	unlocking.	After	SIM-unlock-
ing	handset,	other	companies'	SIM	Cards	can	also	
be	used	on	handset.
•	When	using	another	company	SIM	Card,	available	
services	and	functions	may	be	restricted.		
SoftBank	Corp.	makes	no	guarantees	whatsoever	
regarding	the	proper	operation	of	handset.

•	For	details	on	SIM	unlocking,	see	SoftBank	Web-
site.

Handling SD Card
Like	Data	Folder	 in	handset,	data	can	be	saved	 in	
SD	Card.
•	Handset	supports	microSD™	Cards	up	 to	2GB	
and	microSDHC™	Cards	up	to	32GB.	(as	of	Sep-
tember	2017)	 	
Note	that	not	all	operations	are	guaranteed.

 ⹅ Before Using SD Card

When	using	SD	Card,	be	careful	of	the	following.
•	SD	Card	data	may	be	lost	or	altered	due	to	an		
accident	or	malfunction.	Keep	a	copy	of	your	data	
in	a	separate	place.	Note	that	SoftBank	Corp.	
is	not	liable	for	any	damages	arising	from	lost/
changed	data.

•	Do	not	insert	or	remove	SD	Card	forcefully.
•	Do	not	touch	terminals	with	hand	or	metal.
•	Do	not	remove	Battery	or	power	off	handset	while	
reading/writing	data	in	SD	Card.

•	Be	careful	not	 to	delete	or	overwrite	data	acci-
dentally.

CAUTION

•	Store	or	use	SD	Card	out	of	 reach	of	small	children.	
Failure	to	do	so	may	cause	accidental	swallow,	leading	
to	suffocation.
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 ⹅ Inserting/Removing SD Card

Always	power	off	beforehand.

 ⹅ Inserting SD Card

1  Open Battery Cover (P.1-11)

2  Removing Battery (P.1-13)

3  Press and hold SD Card Slot Cover with 
pad of finger and slide it in direction ① 
until it clicks unlocked. Lift SD Card Slot 
Cover in direction ②

②
①

4  Note orientation and insert SD Card into 
SD Card Slot with the terminal part facing 
down
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5 Lower SD Card Slot Cover in direction ① 
and press and hold it with pad of finger 
and slide it in direction ② until it clicks 
locked

①②

6  Installing Battery (P.1-12)

7  Attach Battery Cover (P.1-12)

 ⹅ Removing SD Card

1  Open Battery Cover (P.1-11)

2  Removing Battery (P.1-13)

3  Press and hold SD Card Slot Cover with 
pad of finger and slide it in direction ① 
until it clicks unlocked. Lift SD Card Slot 
Cover in direction ②

②
①

4  Remove SD Card

5  Lock SD Card Slot Cover (P.1-9)

6  Installing Battery (P.1-12)

7  Attach Battery Cover (P.1-12)
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Handling Battery and Charger

 ⹅ Before Using Battery and 
Charger

When	purchased,	Battery	is	not	sufficiently	charged.	
Be	sure	to	charge	before	initially	using.
•	For	 charging	 time	 and	 battery	 usage	 time:	
(P.11-5)

 ⹅ About Battery

•	Soiled	Battery,	handset	or	metal	part	of	Charger	
(Charging	Terminals)	may	cause	poor	contact,	
resulting	 in	power	failure	or	 insufficient	charging.	
Clean	handset,	Battery	and	Charger	with	a	clean,	
dry	swab.

•	Battery	 is	a	consumable	 item.	Replace	Battery	
with	a	new	one	 if	 the	operation	 time	becomes	
extremely	short	even	after	it	is	fully	charged.	Pur-
chase	a	new	Battery.

•	To	help	maintain	performance	and	life	of	Battery,	
do	not	store	 in	the	following	conditions	(battery	
level	should	be	at	approximately	40%	for	optimal	
storage).
•	Full	(immediately	after	charging	is	complete)
•	Exhausted	(too	low	to	power	on	handset)

•	Carry	Battery	in	a	bag,	etc.	when	carrying	it	sepa-
rately.

 ⹅ Charging

•	Battery	cannot	be	charged	without	handset.		
Install	Battery	in	handset	to	charge	it.

•	Charging	may	take	 longer	when	handset	 is	pow-
ered	on.

•	Move	Charger	away	from	TV/radio	 if	 interference	
occurs.

 ⹅ Battery Life

•	Using	handset	 in	 the	 following	conditions	may	
shorten	Battery	life:
•	Extremely	high	or	low	temperatures
•	Handset,	Battery	or	Charging	Terminals	of	Char-
ger	is	soiled

•	Weak	signal/no	signal
•	Handset	is	left	powered	on	in	mid-operation	(not	
in	Standby)

•	To	extend	Battery	life:
•	Set	Backlight	Time	to	a	shorter	time:	(P.10-3)
•	Set	Key	Sound	to	OFF:	(P.10-6)
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 ⹅ Recycling

Lithium-ion	batteries	are	 recyclable.	To	 recycle	a	
used	lithium-ion	battery,	take	it	to	any	shop	display-
ing	the	recycling	symbol.

 ⹅ Installing/Removing Battery

Always	power	off	beforehand.

 ⹅ Installing Battery

1 Place a fingertip on the notch of  
handset and hold the center of Battery 
cover and gently lift Battery Cover in 
direction shown to remove
•	Be	careful	not	to	hurt	your	finger	or	nail.

Notch
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2 Slide Battery in direction ① onto metal 
terminals, and press into handset in direc-
tion ②

3 Fit Battery Cover on handset, and press 
Battery Cover in directions shown

4  Trace the circumference of Battery Cover 
in direction ① with finger and press and 
hold in direction ② to install Battery Cover 
completely
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 ⹅ Removing Battery

1  Open Battery Cover (P.1-11)

2 Place a fingertip on the removing hook of 
Battery, and gently lift Battery in direction 
shown
•	Be	careful	not	to	hurt	your	finger	or	nail.

3  Attach Battery Cover (P.1-12)

 ⹅ Charging with AC Adapter

AC	Adapter	is	an	optional	accessory.
After	 installing	Battery,	charge	handset	using	AC	
Adapter	(sold	separately).
•	Use	optional	AC	Adapter	(microUSB	Quick		
ChargeTM	2.0	compatible)	[ZSDBA4]*1,	or		
AC	Adapter	(microUSB	1.0	A)	[ZSDBA6]*2.

•	For	details	on	AC	Adapters	and	other	peripheral	
equipment,	see	SoftBank	Website.

•	See	User	Guide	for	your	AC	Adapter.
•	The	following	operations	are	described	with	using	
AC	Adapter	(microUSB	1.0	A)	[ZSDBA6].

*1	 SoftBank	SELECTION	Qualcomm®	Quick	ChargeTM	2.0	
compatible	AC	Adapter	 [SB-AC12-HDQC]	for	smart-
phones

*2	 SoftBank	SELECTION	microUSB	Charging	AC	Adapter	
1.0	A	[SB-AC13-HDMU]	for	smartphones
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microUSB plug

AC outlet

AC adapter

Plug

External 
connection 
terminal

1  Insert microUSB plug on External Connec-
tion Terminal

2  Extend blades and plug AC Adapter into 
AC outlet
When	charging	starts,	 icon	( )	appears	and	
notification	LED	lights	 in	red.	Notification	LED	
goes	out	once	charging	completes.

3  After changing completes, unplug AC 
Adapter
•	Remove	the	plug	of	AC	Adapter	from	AC	out-
let	and	remove	microUSB	plug	from	handset.

Powering On/Off

 ⹅ Power On

1  Long Press ..
Handset	powers	on.	Then	Standby	appears	
after	a	while.

 ⹅ Turning the Power OFF

1  Long Press ..

2  "Yes"
The	screen	turns	off	and	handset	powers	off.
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Basic Display
Basic	Display	of	handset	such	as	Standby,	main	
menu	is	described.

 ⹅ Standby

Status	icons,	date/time,	information,	etc.	appear	in	
Standby.

①

②

Standby
(Without Information)

①

③

Standby
(With Information)

① Status bar
Signal,	battery,	handset	status,	time,	etc.	appear.
	 		
(P.1-17)

② Date/time
Time,	date	and	day	of	the	week	appear.

③ Information
Information	 for	missed	calls,	new	mail,	etc.	ap-
pears.	(P.1-15)

 ⹅ Checking Information

An	 information	message	appears	when	you	miss	
calls	or	receive	messages.
•	Type	of	 information	and	the	number	of	 items	are	
shown.

① ②

① Information Type
② Number

1  Select Information type → d
Activate	each	function	to	check	the	content	of	
Information.

 ⹅ Hiding Information

1  ,, while information is shown
Information	is	not	shown	temporarily.
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 ⹅ Main Menu

Icons	are	shown	to	activate	various	 functions	 in	
main	menu.

Main Menu

 ⹅ Viewing Main Menu

1  d in Standby
Main	menu	appears.

 ⹅ Dial Keys Operations

Main	menu	can	be	selected	with	Dial	Keys.	The	cor-
responding	keys	are	as	follows:
1:	Mail
2:	Browser
3:	Infrared
4:	Tool
5:	Camera

6:	Data	Folder
7:	Alarm
8:	Phone
9:	Settings

 ⹅ Display Saving

Display	goes	completely	dark	after	a	certain	period	
of	no	operation	to	save	power.
•	Press	any	key	(except	Dial	Keys)	to	reilluminate	
Display.

•	Alternatively,	in	Standby,	press	.	to	have	Display	
go	dark.
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 ⹅ Main Notification Icons/
Status

Notification	 icons	such	as	new	mails,	status	 icons	
for	handset	status	appear	 in	Status	Bar	at	top	of	
screen.

① ②

Status Bar
① Notification Icon

	:	Urgent	News
	:	Call	Arriving/Call-
ing/in	Progress

	:	Call	on	Hold
	:	Missed	Call
	:	New	Answer	Memo
	:		New	Message
	:	New	S!Mail/
SMS

	:	Alarm	Ringing

	:	Timer	Ringing
	:	Calendar	Notifica-
tion

	:	Birthday	Notifica-
tion

	:		Data	Downloading
	:	SD	Card	Unmount-
ed

	:	Readying	SD	Card
	:		Screenshot	Cap-
tured

	:	Software	Updates
	:	Hidden	Notification

② Status Icon
	:	Battery	Strength
	:	Charging
	:	Signal	Strength
	:	No	Signal
	:	No	USIM	Card
	:	Data	Connectable	
(4G)

	:	Data	Connectable	
(3G)

	:	Airplane	Mode	is	
set

	:	Manner	Mode
	:	Drive	Mode
	:		Original	Mode
	:		Secret	of	Phone	
Book	Displayed	
Temporarily

	:		Secret	of	Mail	Dis-
played	Temporarily

	:		Secret	of	Mail	Dis-
played

	:	Answering	Machine	
Set

	:		Answering	Machine	
Full

	:		Call	Set	to		
"Speaker	ON"

	:		Call	Set	to	"Mic	
OFF"

	:	Alarm	Set
	:		Timer	Counting	
Down

	:	Pointer	ON
	:	Pointer	OFF
	:	Ringtone	Volume	0
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Manner
Please	be	considerate	of	people	around	you	and	
use	your	handset	responsibly.
On Airplanes
Using	handset	may	affect	safe	operation	of	aircraft	
(Follow	airline	instructions	for	proper	use	on	an	air-
plane).
In Hospitals
If	using	or	bringing	handset	is	prohibited	by	medical	
institutions	such	as	hospitals,	follow	instructions	of	
each	medical	institution	for	use	in	a	hospital.
Congested Places
Persons	with	an	implanted	pacemaker,	defibrillator,	
etc.	may	be	around	you.	Electronic	signals	may	
affect	operation	of	implanted	pacemakers,		
defibrillators.	Turn	off	handset.
Public Places such as Cinemas, Theaters, Muse-
ums
Using	handset	 in	public	places	may	annoy	other	
people	around	you.

 ⹅ Setting Manner Mode/Drive 
Mode/Original Mode

Three	 types	of	manner	modes	such	as	Manner	
Mode/Drive	Mode/Original	Mode	are	available	 for	
handset.

•	The	following	tones	sound	in	each	mode.
•	Shutter	sound	for	photo	shooting
•	Movie	record	start/stop
•	Alarm	ringtones
•	Ringtones	for	Urgent	News

 ⹅ Setting Manner Mode

Mute	notification	sounds	such	as	 incoming	calls,	
new	mails	and	other	handset	sounds	such	as	Key	
Sound.	Handset	vibrates	for	incoming	calls	and	no-
tifications.
•	After	Manner	Mode	is	set,	" "	appears	in	Status	
Bar.

•	Vibration	and	LED	work	at	initial	value	settings	in	
Manner	Mode.

1  In Standby, Long Press ^ → "OK"
Manner	Mode	is	set.
•	In	Standby,	Long	Press	^	→	"OK"	each	time	
to	set/cancel	Manner	Mode.

•	Alternatively,	 in	Standby,	d	 →	"Settings"	 →	
"Sound/Notification"	 →	"Manner	Mode	Set-
tings"	→	"Manner"/"OFF"	to	set/cancel	Manner	
Mode.
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 ⹅ Setting Drive Mode

Mute	notification	sounds	such	as	 incoming	calls,	
new	mails	and	other	handset	sounds	such	as	Key	
Sound.	 Incoming	calls	and	notifications	appear	on	
the	screen.
•	When	a	call	is	received	in	Drive	Mode,	it	is		
answered	by	a	guidance	that	the	call	cannot	be	
answered	since	you	are	driving,	and	recorded	by	
Answering	Machine.

•	After	Manner	Mode	is	set,	" "	appears	in	Status	
Bar.

•	Handset	does	not	vibrate.

1  In Standby, d → "Settings" → "Sound/
Notification" → "Manner Mode Settings"

2  "Drive"
Drive	Mode	is	set.
•	In	Standby,	Long	Press	^	→	"OK"	each	time	
to	set/cancel	Drive	Mode.

 ⹅ Setting Original Mode

Set	whether	 to	sound	 ringtones	according	to	the	
ringtone	type.
•	After	Manner	Mode	is	set,	" "	appears	in	Status	
Bar.

1  In Standby, d → "Settings" → "Sound/
Notification" → "Manner Mode Settings"

2  "Original"
Original	Mode	is	set.
•	When	setting	ringtone	type,	b	 (Edit)	→	Set	
each	item	→	b	(Set).

•	When	resetting	ringtone	type,	b	(Edit)	→	e	
(Reset)	→	"Yes"	→	b	(Set).

•	In	Standby,	Long	Press	^	→	"OK"	each	time	
to	set/cancel	Original	Mode.
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Airplane Mode
Suspend	signal-transmitting	functions	and	disable	
functions	such	as	making/receiving	calls,	sending/
receiving	mails.
•	After	Manner	Mode	is	set,	" "	appears	in	Status	
Bar.

1  In Standby, d → "Settings" → "Network"

2  Check "Airplane Mode" ( )
Airplane	Mode	is	set.
•	To	cancel,	uncheck	"Airplane	Mode"	( ).

Security Codes
When	using	handset,	 the	following	security	codes	
are	required.

Handset	Code Code	required	for	using	each	function.	
It	is	not	set	by	default.

Lock	No./	 	
Password

Code	 for	unlocking	screen.	 It	 is	not	
set	by	default.

Security	Code
4-digit	code	in	contract.	Required	for	
changing	details	of	contract,	using	
optional	services	from	landlines,	etc.

•	Do	not	 forget	Security	Code.	 If	 you	 forget	 the	
code,	servicing	 is	 required.	For	details,	contact	
Inquiries	(P.11-25).

•	Be	careful	not	to	reveal	security	codes	to	others.	
If	misused	by	others,	SoftBank	Corp.	is	not	liable	
for	any	resulting	damages.
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PIN Code
PIN	Code	is	a	code	for	USIM	Card.
It	 is	used	to	prevent	unauthorized	use	by	others.	 It	
is	set	to	9999	by	default.

 ⹅ Enabling PIN Code

When	PIN	code	is	enabled,	set	to	show	the	screen	
where	PIN	entry	is	required	for	handset	use	each	
time	handset	is	powered	on	with	USIM	Card		
installed.

1  In Standby, d → "Settings"

2  "Security" → "USIM Card Lock Settings" → 
Check "Lock USIM Card" ( )

3  Enter PIN code → d
PIN	code	is	enabled.

 ⹅ Changing PIN Code

Changing	PIN	code	is	available	only	when	PIN	code	
is	enabled.

1  In Standby, d → "Settings"

2  "Security" → "USIM Card Lock Settings" → 
"Change USIM PIN"

3  Enter current PIN code → d

4  Enter new PIN code → d

5  Enter new PIN code → d
PIN	code	is	changed.

CAUTION

Wrong PIN Code Input
•	If	wrong	PIN	 is	 input	 three	 times	 in	 a	 row,	PIN	 is	
locked,	and	handset	usage	is	restricted.	 		
Enter	Personal	Unblocking	Key	(PUK	code)	to	release	
PIN	lock.	(P.1-22)
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 ⹅ Canceling PIN Lock (PUK Code)

•	For	Personal	Unblocking	Key	(PUK	code),	contact	
Inquiries	(P.11-25).

1  Enter PUK code → d

2  Enter PIN code → d

3  Enter PIN code again → d
PIN	lock	is	canceled.

CAUTION

Wrong PUK Code Input
•	If	wrong	PUK	is	input	ten	times	in	a	row,	USIM	Card	is	
locked,	and	handset	is	no	longer	operable.	 Input	care-
fully;	a	locked	USIM	Card	will	need	to	be	reissued	(fees	
apply)	at	a	SoftBank	shop.
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Operations in Common

 ⹅ Selecting Items/Going Back 
to the Previous Screen

d
→

,
←

1  Select an item → d
Screen	of	the	item	selected	is	shown.

2  ,
Return	to	the	previous	screen.

 ⹅ Checkbox

When	a	checkbox	is	shown	in	the	setting	item,	se-
lect	the	check	box	and	press	d	to	enable/disable	
the	setting	or	select/cancel	the	item.

:	Setting	is	enabled/Item	is	selected.
:	Setting	is	disabled/Item	is	not	selected.

 ⹅ Going Back to Standby

1  In any screen, .
Standby	appears.

 ⹅ Setting Incoming Call  
Operations

Set	operations	when	receiving	calls	or	mails.

 ⹅ Adjusting Volume

Adjust	the	Ringtone	and	notification	sound	volume.

1  In Standby, d → "Settings" → "Sound/
Notification"

2  "Phone Call"/"Mail Notification" → "Volume" 
→ Select volume → d
The	volume	is	changed.

 ⹅ Changing Ringtone and  
Notification Sound

1  In Standby, d → "Settings" → "Sound/
Notification"
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2  "Phone Call"/"Mail Notification" → "Sound"

3  "Preset"/"Data Folder"
•	When	 "OFF"	 is	selected,	 set	 to	mute	 ring-
tones	and	notification	sound.

4  Select ringtone/notification sound → d
Ringtone/notification	sound	is	changed.
•	When	"Data	Folder"	is	selected,	select	a		
folder	→	d	→	Select	Sound	→	d	→	b	
(Done).

•	Select	ringtone/notification	sound	to	play	and	
confirm	 ringtone.	To	stop,	press	b	 (Stop).	
And	to	replay	to	confirm,	press	b	(Confirm).

 ⹅ Setting Vibration

Set	vibration	when	calls/messages	arrive.
•	Vibration	works	at	initial	value	settings	in	Manner	
Mode.

1  In Standby, d → "Settings" → "Sound/
Notification"

2  "Phone Call"/"Mail Notification" → "Vibra-
tion"

3  Select a pattern → d
Vibration	is	set.

•	Select	a	pattern	to	play	and	confirm	vibration.	
To	stop,	press	b	 (Stop).	And	to	 replay	 to	
confirm,	press	b	(Confirm).

 ⹅ Setting Notification LED

Set	notification	LED	pattern	(color)	when	calls/mes-
sages	arrive.
•	Vibration	works	at	initial	value	settings	in	Manner	
Mode.

1  In Standby, d → "Settings" → "Sound/
Notification"

2  "Phone Call"/"Mail Notification" → "LED"

3  Select a pattern → d
Notification	LED	pattern	is	set.
•	Select	a	pattern	to	confirm	notification	LED.	
To	stop,	press	b	 (Stop).	And	to	 replay	 to	
confirm,	press	b	(Confirm).
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Text Entry
Use	Dial	Keys	to	enter	text.
A	single	dial	key	has	multiple	characters	assigned	
to	it.	Press	a	key	multiple	times	to	scroll	through	its	
assigned	characters.	(P.2-5)

Dial keys

 ⹅ Text Entry Window

①

③

② ④

Text Entry Window

① Text entry area
② Predictive Conv/Normal Conv/Mode

Predictive	Conv	(When	Predictive	Conv	 is	set	to	
ON,	 "Pred."	appears),	Normal	Conv	or	mode	ap-
pears.

③ Predictive Conv Candidate list
Enter	 text	 to	show	Predictive	Conv	candidate	
list.	Press	h	to	select	text	from	Predictive	Conv	
candidate	list.
Press	e	(Conv.)	during	character	entry	to	select	
text	from	Normal	Conv	candidate	list.

④ Key operation indicator
Show	available	Key	operation.

 ⹅ Changing Mode

Change	the	text	input	method	to	kanji,	hiragana,	
katakana,	alphabet.

1  In Text Entry window, t
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Entry Mode List
Show	Entry	Mode	list.

2  Select a mode

Mode Description Mode Description

あ漢 Kanji/Hiragana 123	[Full] Double-byte	
numbers

Abc	[Half] Single-byte	
alphabet

ｱｲｳ	[Half] Single-byte	
katakana

Ａｂｃ	[Full] Double-byte	
alphabet

アイウ	[Full] Double-byte	
katakana

123	[Half] Single-byte	
numbers

3  d
Mode	is	changed.

How to Enter Text

 ⹅ Entering Kanji/Hiragana/
Katakana

 ⹅ Entering Kanji

Entering	" 鈴 木 "	 in	 " あ 漢	(Kanji/Hiragana)"	Mode	is	
described	as	an	example.

1  In Text Entry window, enter " すずき "
•	Enter	text	as	follows:	 		
" す ":	3	(3	times)	 	
" ず ":	f* →3	(3	times)	→-	(1	time)	 	
" き ":	2	(2	times)

※	Press	f	 first	to	move	the	cursor	when	the	next	
character	is	on	the	same	key.

2  h
Select	text	from	Predictive	Conv	candidate	list.
•	Press	e	(Conv.)	to	show	Normal	Conv	candi-
date	list.	Press	e	( ← Area)/b	(Area → )	to	
change	the	area	to	convert.

•	Press	,	to	add/edit	text	before	text	conver-
sion.

3  Select " 鈴木 " → d
" 鈴木 "	is	entered.
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 ⹅ Entering Katakana

Entering	" スズキ "	in	" アイウ	(Katakana)"	Mode	is		
described	as	an	example.

1  In Text Entry window, t → " アイウ " → 
Enter " スズキ "
•	Enter	text	as	follows:	 		
" ス ":	3	(3	times)	 	
" ズ ":	f* →3	(3	times)	→-	(1	time)	 	
" キ ":	2	(2	times)

※	Press	f	 first	to	move	the	cursor	when	the	next	
character	is	on	the	same	key.

2  d
" スズキ "	is	entered.

 ⹅ Entering Small Kana ( っ , ッ , 
etc.)

1  Enter a Kana for small Kana → -
Change	to	small	Kana.

 ● Text Conversion
Candidate	list	appears	during	character	entry.
•	The	candidate	 list	sequence	changes	as	words	
are	entered	more	frequently	(Learning	dictionary).

How to change Description

h	 	during	character	
entry	(Predictive	Conv	
candidate)

Predicts	candidates	beginning	with	
the	entered	text

e	(Conv.)	during	
character	entry	(Nor-
mal	Conv	candidate	
list)	

List	of	candidates	whose	Kana/
Kanji	exactly	matches	the	entered	
text

 ⹅ Entering Hiragana

Entering	" すずき "	in	 " あ漢	(Kanji/Hiragana)"	Mode	is	
described	as	an	example.

1  In Text Entry window, enter " すずき "
•	Enter	text	as	follows:	 		
" す ":	3	(3	times)	 	
" ず ":	f* →3	(3	times)	→-	(1	time)	 	
" き ":	2	(2	times)

※	Press	f	 first	to	move	the	cursor	when	the	next	
character	is	on	the	same	key.

2  d
" すずき "	is	entered.
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 ⹅ Entering ﾞ or ﾟ

1  Enter a Kana to add ﾞ / ﾟ to → -
ﾞ	or	ﾟ	is	added.

 ⹅ Entering Alphanumerics

Entering	 "SoftBank"	 in	 "Abc"	Mode	 is	described	as	
an	example.

1  In Text Entry window, t → "Abc" → 
Enter "SoftBank"
"SoftBank"	is	entered.
•	Enter	text	as	follows:	 		
"S"	 :	7	(4	times)	→-	 	
"o"	 :	6	(3	times)	 	
"f"	 :	3	(3	times)	 	
"t"	 :	8	(1	time)	 	
"B"	 :	2	(2	times)	→-	 	
"a"	 :	2	(1	time)	 	
"n"	 :	6	(2	times)	 	
"k"	 :	5	(2	times)

 ⹅ Entering Symbols/Emoji/
Emoticons

 ⹅ Entering Symbols

1  In Text Entry window, b ( ) → 
Press e/b to select "Sym." tab
Symbol	menu	appears.

2  Select a symbol → d
The	symbol	is	entered.
•	Press	t/c	to	toggle	"Full"	and	"Half"	tabs.

 ⹅ Entering Emoji

1  In Text Entry window, b ( ) → 
Press e/b to select "Emoji." tab
Emoji	menu	appears.

2  Select an emoji → d
The	emoji	is	entered.
•	Press	t/c	to	toggle	emoji	category	tabs.
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 ⹅ Entering Emoticons

1  In Text Entry window, b ( ) → 
Press e/b to select "(^_^)" tab
Emotion	menu	appears.

2  Select an emotion → d
The	emotion	is	entered.
•	Press	t/c	 to	 toggle	emotion	category	
tabs.

 ● Entering Symbols/Emoji/Emoticons 
from History
In	"Hist."	tab,	previously	entered	symbols,		
emoticons,	pictograms	appear.
•	"Hist."	tab	cannot	be	selected	by	pressing	e/
b	when	there	is	no	History	in	the	tab.

1  In Text Entry window, b ( ) → 
Press e/b to select "Hist." tab
Entry	history	of	Symbols/Emoji/Emoticons	
appears.

2  Select Symbols/Emoji/Emoticons → d
Symbol/Emoji/Emoticon	is	entered.
•	Press	t/c	to	toggle	"All"/"Emoji"/"(^_^)"/	
"Sym.	"	tabs.

 ⹅ Entering Phrases

Registered	phrases	can	be	quoted	and	entered.
•	Phrases	can	also	be	edited.	(P.2-8)
•	Other	 information	 is	also	quoted	and	entered.	
(P.2-9)

1  In Text Entry window, e (Menu) → "Quo-
tation"

2  "Phrase"

3  Select a phrase category → d → Select 
a phrase

4  d
The	phrase	is	entered.
•	Press	b	 (Detail)	 to	 show	 the	 details	 of	
phrases.

 ⹅ Editing Phrases

Registered	phrases	can	be	edited.

1  In Text Entry window, e (Menu) → "Input 
Settings" → "Phrase" → Select a phrase 
category → d

2  Select a phrase
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3  d (Edit) → Enter a phrase → d
The	phrase	is	edited.
•	Phrases	can	be	reset	to	default.	(P.2-9)

 ● Resetting Phrases
Reset	phrases	to	default.

1  In Text Entry window, e (Menu) → "Input 
Settings" → "Phrase" → Select a phrase 
category → d

2  Select a phrase to reset → e (Menu) → 
"Reset one"/"Reset All" → "Yes"
Phrase	is	reset	to	default.

 ⹅ Quoting Information to Enter

Information	saved	 to	handset	such	as	Contacts,	
Call	Log,	Bookmark,	Profile,	Phrase,	Notepad	can	be	
quoted	and	entered.

1  In Text Entry window, e (Menu) → "Quo-
tation"

2  Select an item to quote → d → Select 
information to quote → d
The	quoted	information	is	entered.

 ⹅ Entering Spaces

 ⹅ Entering a Space at the End of 
Sentence

1  Move the cursor to the end of sentence 
→ f
A	space	is	entered.

 ⹅ Entering a Space in the Middle of 
Sentence

1  Move the cursor to the place to enter a 
space in → ^ (6 times) → d
The	space	is	entered.

 ⹅ Inserting a Line Break

1  Move the cursor to the place to insert a 
line break in → -
The	line	break	is	inserted.
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Editing Text

 ⹅ Deleting Entered Text

 ⹅ To delete a character at the end  
of sentence

1  Move the cursor to the end of sentence 
→ ,
The	character	is	deleted.
•	Long	Press	,	to	delete	all	the	characters.

 ⹅ To delete characters in a sentence

1  Move the cursor to the right of the char-
acters you want to delete → ,
The	character	is	deleted.
•	Long	Press	,	 to	delete	all	 the	characters	
to	the	left	of	the	cursor.

 ⹅ Copying/Cutting/Pasting

Store	text	by	copying	or	cutting	and	paste	it.

1  In Text Entry window, e (Menu) → 
"Select area(Copy etc)"

2  Move the cursor to the right/left of the 
text to select → d (Start) → Move 
the cursor to the left/right to select the 
whole text → d (End) → "Copy"/"Cut"

3  Move the cursor to where you want to 
paste → e (Menu) → "Paste"
The	copied/cut	text	is	pasted.
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 ⹅ Registering Words from Already 
Entered Text

Entered	text	can	be	registered	during	character	
entry.

1  In Text Entry window, e (Menu) → 
"Select area(Copy etc)"

2  Move the cursor to the right/left of the 
text you want to register → d (Start) → 
Move the cursor to the left/right to select 
the whole text → d (End) → "Add word"

3  Select "Reading" field → d (Edit) → 
Enter the reading → d → b (Save) → 
"OK"
The	word	is	registered.

User Dictionary
Registered	words	appear	as	Conversion	Candidates.

 ⹅ Registering Words

1  In Text Entry window, e (Menu) → "Input 
Settings"

2  "User dictionary"

3  e (Menu) → "Add"

4  Select "Word" field → d (Edit) → Enter a 
word → d

5  Select "Reading" field → d (Edit) → 
Enter the reading → d → b (Save) → 
"OK"
The	word	is	registered.
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 ⹅ Editing Words

1  In Text Entry window, e (Menu) → "Input 
Settings"

2  "User dictionary"

3  Select a word to edit → e (Menu) → 
"Edit"

4  Edit Word and Reading → b (Save) → 
"OK"
The	word	is	edited.

 ⹅ Deleting Words

1  In Text Entry window, e (Menu) → "Input 
Settings"

2  "User dictionary"

3  Select a word to delete → e (Menu) → 
"Delete one"/"Delete all" → "Yes" → "OK"
The	word	is	deleted.

Text Entry Settings
Set	operations	for	text	entry.

 ⹅ Setting Predictive Conv

Set	whether	to	use	predictive	conv.

1  In Text Entry window, e (Menu) → "Input 
Settings" → "Input Settings"

2  "Predictive Conv" → "ON"/"OFF"
Predictive	Conv	is	set.

 ⹅ Setting Auto Cursor

Set	whether	to	move	the	cursor	automatically	right	
after	inputting	a	character.

1  In Text Entry window, e (Menu) → "Input 
Settings" → "Input Settings"

2  "Auto cursor move" → "Fast"/"Nor-
mal"/"Slow"/"OFF"
Auto	cursor	is	set.
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 ⹅ Reset

Reset	 learning	dictionary	and	reset	text	 input	set-
tings	to	default.
•	Learning	dictionary	 is	a	function	to	preferentially	
show	already	entered	Predictive	Conv	candidates.

1  In Text Entry window, e (Menu) → "Input 
Settings" → "Input Settings"

2  "Reset" → "Reset learning"/ 
"Reset settings" → "Yes" → "OK"
Learning	dictionary	or	text	input	settings	is	
reset.

Phone Book

 ⹅ Using Phone Book

Save	names,	phone	numbers	and	mail	addresses	to	
use	to	frequently	call	and	exchange	mails.	 In	addi-
tion,	save	birthdays,	constellations,	etc.

CAUTION

•	Note	that	having	Battery	removed	for	extended	period	
or	leaving	Battery	low	may	cause	data	saved	to	Phone	
Book	to	be	erased	or	altered.	Accidents,	malfunctions,	
repairs,	handset	upgrade/replacement,	mishandling,	
etc.	also	may	cause	data	saved	to	Phone	Book	to	be	
erased	or	altered.	 		
Back	up	 important	contacts	and	other	data	regularly.	
Note	that	SoftBank	Corp.	is	not	liable	for	any	damages	
arising	from	loss/alteration	of	Phone	Book.

 ⹅ Viewing Entries

1  x in Standby
Entry	List	window	appears.

2  Select a contact to view → d
Entry	Details	window	appears.
•	Select	a	phone	number	to	make	a	call	or	cre-
ate	SMS,	etc.

•	Select	mail	address	to	create	S!Mail,	etc.
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 ⹅ Saving Entries to Phone Book

 Save	an	entry	with	name,	phone	number,	mail		
address,	etc.	to	Phone	Book

1  In Standby, x → e (Menu) → "Add 
new entry"

2  Enter each item

Item Description

Photo Save	an	image	to	show	for	a	con-
tact.
•	Selecting	an	image	to	save
"Data	Folder"	 →	Select	a	 folder	
→	d	 →	Select	an	 image	 →	d	
(Play)	→	b	(Done)	→	Adjust	trim-
ming*	→	d

•	Shooting	a	photo	to	save
"Take	photo"	 →	Take	a	photo	 →	
b	 (Done)	 →	Adjust	trimming*	 →	
d

*	Press	e	 (Size)	 to	 change	 the	
size	while	trimming.

First	name Enter	First	name

Last	name Enter	Last	name

Item Description

Phonetic	last	
name

Entering	Last	name	automatically	
saves	Last	name	reading.
Last	name	reading	can	be	changed	
manually.

Phonetic	first	
name

Entering	First	name	automatically	
saves	First	name	reading.
First	name	reading	can	be	changed	
manually.

Phone Entering	a	phone	number
•	Up	to	five	numbers	can	be	added.
Select	"Phone	Number	Type"	such	
as	"Mobile",	"Work	Mobile.”

E-mail	
Address

Enter	your	mail	address.
•	Up	to	five	numbers	can	be	added.
Select	"Mail	Type"	such	as		
"Mobile",	"Home.”

Address Enter	Postcode,	Country,	Region,	
City,	street	and	additional	informa-
tion.
Select	"Residence	Type"	such	as	
"Home",	"Work.”

Company Enter	company	name.

Department Enter	Department	name.

Title Enter	job	title.

Website Enter	URL	of	a	website.

Birthday Enter	birthday.
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Item Description

Constellation Select	constellation.

Notes Enter	notes.

Groups Select	a	group.
•	Set	groups	beforehand.
•	When	groups	are	not	set,	 follow	
onscreen	 instructions	 to	 save.	
(P.2-18)

Secret Set	not	to	display	in	Phone	Book.

3  b (Save)
The	entry	is	saved	to	Phone	Book.

INFORMATION

•	Alternatively,	 in	Standby,	d	 →	"Phone"	 →	"Create	
New	Entry"	to	create	a	new	entry.

•	To	show	contacts	set	for	Secret,	 in	Standby,	x	 →	
e	(Menu)	→	"Settings"	→	"Displayed	secret	data"	→	
"Displayed.”

 ● Saving New Entries to Phone Book 
from Other Functions
Save	currently	shown	phone	numbers	or	mail	
addresses	to	Phone	Book.
E.g.)	Save	a	phone	number	from	Incoming	Histo-
ry

1  In Standby, s → Select a phone number 
→ e (Menu) → "Save to phone book"

2  "Add new entry" → Enter each item

 ■ To add to an existing entry
"Add	to	entry"	→	Select	a	contact	to	add	→	d	→	
Enter	each	item.

3  b (Save)
The	entry	is	saved	to	Phone	Book.
•	When	adding	to	an	existing	entry	 in	step	2,	
select	"Overwrite"/"Create	new	entry.”
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 ⹅ Making Calls from Phone Book

1  x in Standby
Entry	List	window	appears.

2  Select a contact to make a call → m
Handset	dials	the	number.
•	j	to	change	a	tab.
•	Alternatively,	enter	a	part	of	Reading	to	find	
the	number.

•	If	no	entry	matches	entered	Reading,	entries	
close	to	Reading	appear.

 ■ To select a number to make a call
Select	a	contact	→	d	→	Select	a	phone	number	
→	d	→	"Call.”
•	If	multiple	phone	numbers	are	saved,	select	a	
number	to	make	a	call.

 ⹅ Using Entry List Window

Operations	such	as	registering	new	entries,	editing,	
deleting	are	available.

1  In Standby, x → e (Menu) → Select 
each item

Item Description

Add	new	
entry

Save	a	new	Phone	Book	entry.	
(P.2-14)

Edit	 Edit	entries.	(P.2-14)

Delete Delete	entries.	(P.2-16)

Send Send	contact	information	via	S!Mail	
or	infrared.	(P.2-17,	P.2-17)

View	Mode	
Settings

Set	entry	display.	(P.2-15,	P.2-17)

Confirm	
memory

Show	the	number	of	entries.

Group Set	the	group.	(P.2-18)

 ● Deleting Entries

1  In Standby, x → Select a contact → 

e (Menu) → "Delete"

2  "One Item" → "Yes"
The	entry	is	deleted.
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 ■ To delete multiple contacts
"Delete	multiple"	→	Check	contacts	to	delete	( )	
→	b	(Delete)	→	"Yes.”
•	While	selecting	contacts	to	delete,	e	(Menu)	→	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
contacts.

 ● Attaching Contacts to S!Mail to Send

1  In Standby, x → Select a contact → 

e (Menu) → "Send"

2  "Attach to mail"

3  "Attach one"
New	S!Mail	composition	window	with	the	con-
tact	attached	to	appears.
•	For	 the	 following	operations,	see	 "Creating/
Sending	S!Mail"	(P.4-6).

 ■ To attach multiple contacts
"Attach	selection"	→	Check	contacts	to	attach	(
)	→	b	(Done).
•	While	selecting	contacts	to	attach,	e	(Menu)	→	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
contacts.

•	For	the	following	operations,	see	"Creating/Send-
ing	S!Mail"	(P.4-6).

 ● Sending Contact Information via Infra-
red

1  In Standby, x → Select a contact → 

e (Menu) → "Send"

2  "Send Infrared" → "1 Record"/"All Records"
Infrared	communication	window	appears.
•	For	 the	 following	operations,	see	 "Sending	
Data"	(P.7-5).

 ● Setting Display Picture of Entry List 
Window

1  In Standby, x → Select a contact → 

e (Menu) → "Settings"

2  "Display picture" → "Displayed"/"Not dis-
played"
The	 image	 in	Entry	List	window	 is	displayed/
not	displayed.

 ● Setting Change View of Entry List 
Window

1  In Standby, x → Select a contact → 

e (Menu) → "Settings"
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2  "Change view" → "Name order"/"Group"
The	order	of	entries	 in	Entry	List	window	dis-
play	is	changed.

 ⹅ Using Menu in Entry Details  
Window

Operations	such	as	editing	or	 deleting	entries,	
sending	S!Mail,	sending	infrared	are	available.

1  In Standby, x → Select a contact → d 
→ e (Menu) → Select each item

Item Description

Edit	 Edit	entries.	(P.2-14)

Delete	 Delete	entries.	(P.2-16)

Attach	to	
mail

Attach	contacts	to	S!Mail	to	send.	
(P.4-6)

Send	Infrared Send	contact	information	via	infrared.	
(P.7-5)

 ⹅ Using Groups

Register	multiple	entries	as	a	group	to	use.

 ⹅ Saving Groups

1  In Standby, d → "Phone" → "Group"

2  e (Menu) → "Add new group" → "Group's 
name" → Enter a group name → d

3  "Group's members" → Check members 
( ) to register → b (Done) → b 
(Done)
The	group	is	registered.

 ● Editing Group

1  In Standby, d → "Phone" → "Group"

2  Select a group → e (Menu) → "Edit 
group" → Select each item → d → Edit 
the contents → b (Done)
The	group	is	edited.
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 ● Deleting Groups

1  In Standby, d → "Phone" → "Group"

2  Select a group → e (Menu) → "Delete 
group" → "Yes"
The	group	is	deleted.

 ⹅ Using Groups

Find	an	entry	from	existing	groups.

1  In Standby, d → "Phone" → "Group"

2  Select a group → d
Entries	that	belong	to	the	group	are	shown.

Screenshot
Capture	a	screenshot	of	the	current	screen.
•	Available	for	all	but	some	applications.
•	Captured	screenshots	can	be	checked	 in	 "Pic-
tures",	etc.	in	Data	Folder.

 ⹅ Capturing Screenshots

1  Long Press e and b at the same 
time
to	capture	a	screenshot	of	the	current	screen	
after	the	shooting	sound.
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Making Calls
There	are	four	ways	to	make	voice	calls	with		
handset.
•	Entering	a	phone	number	(P.3-2)
•	Selecting	from	Call	Log	(P.3-4)
•	Using	Quick	Dial	(P.3-5)
•	Selecting	from	Phone	Book	(P.2-16)

INFORMATION

HD Voice
•	Since	HD	Voice	supports	a	wide	range	of	sound	from	
high-pitched	 to	 low	 tone,	more	natural	and	clearer	
voice	calls	are	available.	Available	for	communication	
with	SoftBank/Y!mobile	 devices	 that	 support	HD	
Voice.

•	HD	Voice	supports	VoLTE	and	3G	networks.	Higher	
voice	call	quality	 is	possible	for	the	use	of	HD	voice	
with	VoLTE.

CAUTION

•	Communication	is	not	possible	even	inside	the		
service	area	in	places	where	the	signal	does	not	reach	
(e.g.	tunnels	and	basements).	Communication	may	be	
interrupted	in	poor	reception	areas.	And	if	you	move	
to	a	location	with	weak	or	poor	signal	reception	during	
calls,	calling	may	be	suddenly	interrupted.

 ⹅ Entering a Phone Number 
to Make a Call

1  In Standby, enter a phone number includ-
ing area code

Dial Window
Dial	window	appears.
•	Always	enter	area	code	even	from	within	the	
same	area	code.

•	When	entering	wrong	number,	move	the	cur-
sor	to	the	right	of	the	digit	you	want	to	cor-
rect	→	,	to	delete	the	number.

2  m/d (Call)
Handset	dials	 the	number.	Call	begins	when	
other	party	answers.
•	To	end	call	before	other	party	answers:	.
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•	To	switch	the	speaker	to	ON/OFF	before	other	
party	answers:	d	(HF	ON)/d	(HF	OFF)

•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

3  After the call ends → .
Handset	ends	the	call.

 ⹅ Using Notify Caller ID

Set	whether	to	send	your	Caller	ID	to	other	party.
•	Setting	Notify	Caller	ID	(P.3-19)
•	Setting	Notify/Hide	Caller	ID	when	placing	calls.	 	
Notify:	186	+	a	phone	number	→m/d	(Call)	 	
Hide:	184	+	phone	number	→m/d	(Call)

 ⹅ Operations during a Call

Operations	during	a	call	are	as	follows:

Item Description

Adjust	volume h
•	Adjustable	to	6	levels.

End	the	call .

Show	Phone	
Book

e	(Menu)	→	"Phone	Book"	→	Select	a	
contact	→	d
•	Making	a	call	is	not	available.

Item Description

Show	Call	Log e	(Menu)	→	"History"	→	"Outgoing	
History"/"Incoming	History"	→	Select	a	
history	→	d
•	Making	a	call	is	not	available.

Show	your	phone	
number

e	(Menu)	→	"Profile"

Hold m
•	Alternatively,	e	(Menu)	→	"Hold"	to	
put	an	incoming	call	on	hold.

•	To	 release	 the	call	 that	 is	put	on	
hold,	press	m/d	(Resume).

Speaker	ON/
speaker	OFF

d
•	Set/cancel	to	hear	the	caller's	voice	
from	the	speaker.

•	To	set	the	speaker	to	OFF,	press	d	
(HF	OFF).

•	Alternatively,	e	(Menu)	→	"Speaker	
ON"/"Speaker	OFF"	 to	 toggle	 the	
speaker	ON/OFF.

Mic	OFF/Mic	ON e	(Menu)	→	"Mic	OFF"/"Mic	ON"
•	If	 "Mic	OFF"	 is	selected,	 the	 third	
party	cannot	hear	your	voice.

Pause e	(Menu)	→	"Pause"	→	"Automatic(,)"/	
"Manual(;)"

Sound	quality	
adjustment

b	(Setting)	→	"Clearly"/"Mildly"/"Nor-
mal"
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 ⹅ Confirming a Phone Number to 
Make a Call

Select	a	name	 from	Call	 Log	and	confirm	a	phone	
number	to	make	a	call.

1  In Standby, j → Select a name →d
History	Details	window	appears	to	confirm	the	
phone	number.

2  m
Handset	dials	the	number.
•	Alternatively,	e	 (Menu)	 →	"Call"	to	make	a	
call.

•	To	end	a	call	before	other	party	answers:	.
•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

3  After the call ends → .
Handset	ends	the	call.

 ⹅ Selecting from Call Log to 
Make a Call

1  j in Standby
s:	Show	incoming	call	history
f:	Show	outgoing	call	history
•	Call	Log:	(P.3-12)

2  Select a phone number or name
•	When	a	name	and	phone	numbers	are	regis-
tered	to	Phone	Book,	the	name	is	shown.

•	Press	j	 to	 toggle	outgoing/incoming	call	
history.

3  m
Handset	dials	the	number.
•	To	end	call	before	other	party	answers:	.
•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

4  After the call ends → .
Handset	ends	the	call.
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 ⹅ Registering to Dial Keys to 
Make a Call (Quick Dial)

If	phone	numbers	are	registered	to	Dial	Keys,	Long	
Pressing	 a	 dial	 key	 in	Standby	 enables	 simple	
phone	number	entry.

 ⹅ Registering to Quick Dial

Up	to	10	phone	numbers	in	Phone	Book	can	be	reg-
istered.

1  In Standby, d → "Settings" → "Call 
Settings" → "Quick Dial"
Quick	Dial	window	appears.

2  Select a phone number → d (Edit)
Phone	Book	appears.
•	The	first	number	corresponds	to	the	number	
of	Dial	Keys.

3  Select a phone number or name to regis-
ter → d
It	is	registered	to	the	selected	number.
•	When	multiple	phone	numbers	are	registered	
to	an	entry,	select	a	phone	number	to	register	
→	d.

 ⹅ Making a Call by Quick Dial

1  Long Press 0 to 9 in Standby
Dial	window	with	a	phone	number	correspond-
ing	to	the	number	of	Dial	keys	appears.

2  m/d (Call)
Handset	dials	the	number.
•	To	end	call	before	other	party	answers:	.
•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

3  After the call ends → .
Handset	ends	the	call.

 ⹅ Canceling Quick Dial Registration

1  In Standby, d → "Settings" → "Call 
settings" → "Quick Dial"
Quick	Dial	window	appears.

2  Select a phone number or name to cancel 
→ e (Menu)

3  "Cancel One"/"Cancel All" → "Yes"
The	number	 registered	 to	Quick	Dial	 is	can-
celed.
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 ⹅ Making International Calls

Make	voice	calls	from	Japan	to	outside	Japan.

1  In Standby, Long Press - to enter "+" 
→ Enter country code → Enter a phone 
number → m/d (Call)
Handset	dials	the	number.
•	For	more	 information	on	 international	 call	
rates,	visit	SoftBank	Website	 (https://www.
softbank.jp/).

•	To	end	call	before	other	party	answers:	.
•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

2  After the call ends → .
Handset	ends	the	call.

Answering Calls
Ringtone	sounds	for	an	incoming	call.
The	caller's	phone	number	or	name	saved	in	Phone	
Book	appears	when	Caller	ID	is	sent.
•	If	not,	neither	a	phone	number	or	name	appears.

1  While a call is arriving, m/d (Answer) 
→ Talk to the caller

Window during a Call
•	To	use	functions	available	when	a	call	arrives:	
(P.3-7)

•	To	 use	 functions	 available	 during	 a	 call:	
(P.3-3)

•	Alternatively,	when	Any	Key	Answer	(P.10-8)	
is	set	to	ON,	press	j/t/c/Dial	Keys	
(except	^)	to	answer	a	call.

•	" "	appears	for	HD	Voice	during	a	call.

2  After the call ends → .
Handset	ends	the	call.
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 ⹅ Functions Available When a 
Call Arrives

Use	functions	as	follows	when	a	call	arrives.

Item Description

Stop	ringtone	or	
vibration

^

Adjust	ringtone	
volume

h

Answer	by	SMS e	(Menu)	→	"Reply	with	SMS"	→		
Select	a	message	→	d	→	b	(Send)

Answer	by	
Answering	
Machine

Answering	Machine:	(P.3-8)

Put	an	incoming	
call	on	hold

Putting	an	incoming	call	on	hold:	
(P.3-8)

Reject	an	
incoming	call	

Rejecting	an	incoming	call:	(P.3-9)

VoLTE
VoLTE	(Voice	over	LTE)	 is	an	LTE-based	voice	call	
system.	Compared	to	voice	calls	with	conventional	
3G	networks,	higher-quality	sound	and	shorter	time	
until	 ringback	tones	sound	are	benefits	 (requires	
separate	VoLTE	subscription).
•	Available	for	communication	with	SoftBank	devices	
that	support	HD	Voice.	 		
Handset/other	devices	must	be	 in	an	FDD-LTE	
service	area	and	"4G/3G	Auto"	settings	must	be	
enabled.

•	As	of	September	2017,	Simple	Style	does	not	
support	VoLTE.	 	
For	details,	see	SoftBank	Website.

 ⹅ Setting Mobile Network

Set	Mobile	Network	to	"4G/3G	Auto"	to	use	VoLTE.

1  In Standby, d → "Settings" → "Network" 
→ "Mobile Network" → "Select Network" → 
"4G/3G Auto"
Mobile	Network	is	set	to	"4G/3G	Auto.”
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Operations when too Busy to Answer a Call

 ⹅ Putting an Incoming Call on 
Hold

Incoming	calls	can	be	put	on	hold.
•	The	state	is	during	a	call	while	the	call	 is	put	on	
hold

1  While a call is arriving, .
The	incoming	call	is	put	on	hold.
•	The	caller	hears	a	hold	message.
•	To	answer	a	call	that	 is	put	on	hold:	m/d	
(Answer)

•	To	end	a	call	that	is	put	on	hold:	.

 ⹅ Recording Answer Memo

Record	the	callers’	messages	(Answering	Machine).	
The	maximum	 recording	 time	 is	30	seconds	per	
message,	and	the	maximum	number	of	messages	
to	record	is	5.

1  While a call is arriving, ,
The	caller	hears	a	 response	message.	After	
that,	the	caller's	message	will	be	recorded.
•	Alternatively,	while	a	call	is	arriving,	e	(Menu)	
→	"Answer	Phone"	to	activate	Answering	Ma-
chine.

•	Automatic	activation	of	Answering	Machine	
can	be	set.	(P.3-8)

•	When	recorded	messages	are	full,	Answering	
Machine	cannot	be	activated.

•	To	answer	a	call	while	Answering	Machine	is	
responding:	m/d	(Answer)

 ⹅ Checking Answer Memo

1  , in Standby

2  Select a phone number or name to play → 

d (Play)
The	message	is	played.

 ⹅ Activating Answering Machine  
Automatically

When	a	call	arrives,	set	to	play	the	response	mes-
sage	automatically	and	record	Answer	Memo.
•	Answering	Machine	is	not	available	when	handset	
is	powered	off,	Airplane	mode	 is	set	or	no	signal	
is	received.

 ● Setting/Canceling Answering Machine

1  Long Press , in Standby → "OK"
Answering	Machine	is	set.
•	To	Cancel	Answering	Machine,	Long	Press	
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,	again	→	"OK.”
•	In	Standby,	d	→	"Settings"	→	"Call	Settings"	
→	 "Answering	Machine"	 →	Check/uncheck	
"Answering	Machine"	( )/( )	to	set/cancel	
Answering	Machine.

 ● Changing Time until the Caller Hears 
Response Message
Set	the	time	to	0	to	30	seconds	until	the	caller	
hears	a	response	message.
It	is	set	to	10	seconds	by	default.

1  In Standby, d → "Settings" → "Call Set-
tings" → "Answering Machine" → "Waiting 
Time"

2  Set the time → b (Done)
Waiting	Time	is	set.

 ⹅ Rejecting an Incoming Call

1  While a call is arriving, e (Menu) → 
"Reject"
The	incoming	call	is	rejected	and	the	call	ends.

Blocking Nuisance Calls
Reject	 incoming	calls	 from	previously	specified	
phone	numbers	or	unregistered	callers	 to	Phone	
Book.
Incoming	calls	 from	the	 following	phone	numbers	
can	be	restricted	by	handset.
•	Specified	phone	numbers	(P.3-9)
•	Unavailable	phone	numbers	(P.3-11)
•	Payphone	(P.3-11)
•	Withheld	phone	numbers	(P.3-11)
•	Unregistered	 phone	 numbers	 to	Phone	Book	
(P.3-11)	 	
or	only	 incoming	calls	from	specified	phone	num-
bers	can	be	accepted.	(P.3-11)

 ⹅ Specifying Phone Numbers 
to Reject Incoming Calls from

Register	phone	numbers	that	you	restrict	for	incom-
ing	calls	to	Black	List.
Up	to	20	phone	numbers	can	be	registered	to	Black	
List.

 ⹅ Registering to Black List

Enter	phone	numbers	or	select	Phone	Book	or	Call	
Log	to	register	phone	numbers	to	Black	List.

1  In Standby, d → "Settings" → "Call 
Settings" → "Reject Incoming Calls"



3-10

P
hone

3

2  "Reject List" → "Edit Black List"

3  Select <Add> → d (Edit)
•	When	items	of	the	registered	phone	numbers	
are	selected,	contents	can	be	edited.

4  Enter a phone number → b (Done)
The	phone	number	is	registered	to	Black	List.
•	When	 "Phone	Book"/"Call	 Log"	 is	selected,	
phone	numbers	can	be	entered	 from	Phone	
Book	or	incoming/outgoing	call	history.

•	To	specify	multiple	phone	numbers,	 repeat	
step	3	and	4.

 ● Registering to Black List from Call Log

1  In Standby, j → Select a phone number 
or name to reject

2  e (Menu) → "Add To Rejection" →  
Select register location → d
The	phone	number	is	registered	to	Black	List.
•	After	 selecting	a	 registered	entry,	 select	
"Yes.”

 ⹅ Deleting Phone Numbers from 
Black List

1  In Standby, d → "Settings" → "Call 
Settings" → "Reject Incoming Calls"

2  "Reject List" → "Edit Black List"

3  Select a phone number to delete → e 
(Menu)

4  "Delete One" → "Yes"
The	phone	number	is	deleted.

 ■ To delete multiple phone numbers
"Delete	Multiple"	 →	Check	phone	numbers	( )	to	
delete	→	b	(Delete)	→	"Yes.”
•	While	selecting	phone	numbers	 to	delete,	e	
(Menu)	→	"Check	All"/"Uncheck	All"	to	select/can-
cel	all	the	phone	numbers.
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 ⹅ Enabling/Disabling Reject  
Incoming Calls

Set	whether	 to	 reject	 incoming	calls	 from	phone	
numbers	registered	to	Black	List.

1  In Standby, d → "Settings" → "Call 
Settings" → "Reject Incoming Calls"

2  "Reject List" → "Reject Setting"

3  "Reject Message"/"No Message"/"OFF"
Reject	Incoming	calls	is	enabled/disabled.
•	When	"Reject	Message"	is	selected,	press	b	
(Confirm)	to	play	the	message.

 ⹅ Rejecting Incoming Calls from Withheld/
Payphone/Unavailable Phones

1  In Standby, d → "Settings" → "Call 
Settings" → "Reject Incoming Calls"

2  "Withheld"/"Payphone"/"Unavailable"

3  "Reject Message"/"No Message"/"OFF"
Reject	Incoming	calls	is	enabled/disabled.
•	When	"Reject	Message"	is	selected,	press	b	
(Confirm)	to	play	the	message.

 ⹅ Rejecting Incoming Calls from 
Unknown Phone Numbers

1  In Standby, d → "Settings" → "Call 
Settings" → "Reject Incoming Calls"

2  "Unknown"

3  "Reject Message"/"No Message"/"OFF"
Reject	Incoming	calls	is	enabled/disabled.
•	When	"Reject	Message"	is	selected,	press	b	
(Confirm)	to	play	the	message.
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Call Log
Check	outgoing/incoming	call	history.	And	make	a	
call	from	Call	Log	and	register	to	Phone	Book.

 ⹅ Call Log List Window

In	Standby,	press	s/f	to	show	Call	Log	list	win-
dow.

⑥

④
⑤

Call Log List Window 
(Incoming calls)

①

②

③

① Incoming call tab
② Caller/receiver

When	the	caller/receiver	 is	 registered	to	Phone	
Book,	the	name	is	shown.

③ Date and time of incoming call
④ Outgoing call tab
⑤ Image

When	 registered	 to	Phone	Book,	 the	 image	 is	
shown.

⑥ Icon
:	Call
:	Incoming	Call
:	Missed	Call
:	One-ring	Call
:	Rejected	Call
:	Answer	Memo
:	Call	via	HD	Voice

 ⹅ Viewing Call Log List

The	two	types	of	Call	Log,	 "Incoming"	and	 "Outgo-
ing",	are	shown.

1  s/f in Standby
s:	Show	incoming	call	history
f:	Show	outgoing	call	history

Call	Log	list	window	appears.
•	Switch	Call	Log	type	with	j.
•	The	newest	call	log	is	shown	at	the	top	in	order.	
When	a	name	 is	 registered	to	Phone	Book,	 the	
name	is	shown.

•	When	the	number	of	history	exceeds	 the	max-
imum	number,	 the	oldest	call	 log	 is	deleted	 in	
order.

•	Alternatively,	 in	Standby,	d	 →	"Phone"	 →	"Call	
Log"	to	show	Call	Log	list	window.
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 ⹅ Checking Details of Call Log

For	Call	Log,	image,	name,	phone	number,	date	and	
time	of	 incoming/outgoing	call,	call	 type	 icon,	call	
time	are	shown.
•	When	phone	numbers	are	not	registered	to	Phone	
Book,	the	name	is	not	shown.

1  Select a phone number or name in Call 
Log list window → d

Call Log Details Window
Call	Log	Details	window	appears.
•	Icon	for	Call	Type:	(P.3-12)

 ⹅ Using Menu While Viewing 
Call Log

Operations	such	as	making	calls,	sending	S!Mail,	
registering	to	Phone	Book	are	available.

1  In Call Log list/Call Log Details window, 

e (Menu) → Select each item

Item Description

Call Make	a	voice	call.
"Call"

"Create	SMS"	→	Create	SMS	→	b	
(Send)
•	Creating	SMS:	(P.4-9)

"Create	Mail"	→	Create	S!Mail	→	b	
(Send)
•	Creating	S!Mail:	(P.4-6)

Add	special	number	(184,	186)	to	
the	front	of	phone	number	and	make	a	
voice	call.
"Add	Special	No."	→	"184"/"186"	→	
m/d	(Call)
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Item Description

Save	to	Phone	
Book

"Add	new	entry"	→	Enter	required	infor-
mation	→	b	(Save)
•	Phone	Book	Registration:	(P.2-14)

"Add	to	entry"	→	Select	an	entry	to	
add	a	phone	number	to	→	d	→	Enter	
required	information	→	b	(Save)	→	
"Overwrite"/"Create	new	entry"
•	Phone	Book	Registration:	(P.2-14)

Delete In	Call	Log	list	window:
"Delete	one"	→	"Yes"

In	Call	Log	list	window:
"Delete	multiple"	→	Check	call	logs	( )	
to	delete	→b	(Delete)	→	"Yes"
•	While	selecting	call	 logs	to	delete,	
e	 (Menu)	 →	"Check	all"/"Uncheck	
all"	to	select/cancel	all	the	logs.

In	Call	Log	Details	window:
"Yes"

Add	To	Rejection Add	phone	number	to	Black	List.	 		
(P.3-10)

Profile
Handset	phone	number	can	be	checked.	And	mail	
address,	address,	etc.	can	be	registered.

 ⹅ Checking Your Profile

1  In Standby, d→0
Profile	screen	appears.
•	Only	your	phone	number	(handset	phone	num-
ber)	is	registered	by	default.

•	Alternatively,	 in	Standby,	d	 →	"Phone"	 →	
"Profile"	to	show	the	profile	window.

 ⹅ Registering Profile

Information	such	as	name,	mail	address	can	be	reg-
istered.

1  In Standby, d→0
Profile	screen	appears.

2  e (Menu) → "Edit" → Enter each item
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Item Description

Photo Save	an	image	to	show	for	profile.
•	Selecting	an	image	to	save	 	
"Data	Folder"	 →	Select	a	folder	
→	d	→	Select	an	image	→	d	
(Play)	 →	b	 (Done)	 →	Adjust	
trimming*	→	d

•	Shooting	a	photo	to	save	 	
"Take	photo"	→	Take	a	photo	→	
b	(Done)	→	Adjust	trimming*	→	
d

*	Press	e	 (Size)	 to	change	the	
size	while	trimming.

First	name Enter	First	name

Last	name Enter	Last	name

Phonetic	last	
name

Entering	Last	name	automatically	
saves	Last	name	reading.
Last	name	reading	can	be	changed	
manually.

Phonetic	first	
name

Entering	First	name	automatically	
saves	First	name	reading.
First	name	reading	can	be	changed	
manually.

MY	PHONE	
NUMBER

Show	your	own	phone	number.
•	Your	 phone	 number	 (handset	
phone	number)	cannot	be	edit-
ed/deleted.

Item Description

Phone Entering	a	phone	number
•	Up	 to	 four	 addresses	 can	 be	
added.	 		
Select	 "Phone	Number	 Type"	
such	as	"Mobile",	"Work	Mobile.”

My	Email Enter	your	mail	address.
•	Your	mail	address	can	be	regis-
tered	automatically.	(P.4-5)

Mail	Address Enter	your	mail	address.
•	Up	 to	 four	 addresses	 can	 be	
added.	 		
Select	 "Mail	Type"	such	as	 "Mo-
bile",	"Home.”

Address Enter	Postcode,	Country,	Region,	
City,	street	and	additional	informa-
tion.
Select	"Residence	Type"	such	as	
"Home",	"Work.”

Company Enter	company	name.

Department Enter	Department	name.

Title Enter	job	title.

Website Enter	URL	of	a	website.

Birthday Enter	birthday.

Constellation Select	constellation.

Notes Enter	notes.
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3  b (Set)
Your	profile	is	registered.

 ⹅ Using Menu in Profile  
Window

Operations	such	as	editing	profile,	 resetting,	send-
ing	S!Mail,	sending	infrared	are	available.

1  In profile window, e (Menu) → Select 
each item

Item Description

Edit Information	such	as	name,	mail	
address	can	be	registered.	
(P.3-14)

Reset Reset	all	the	profiles	except	for	
your	phone	number	(handset	
phone	number).

Attach	to	mail Send	profile	by	S!Mail.		
(P.4-6)

Send	Infrared Send	profile	by	infrared.	 		
(P.7-5)

Emergency Calls
Call	110	(Police),	119	(Fire	&	Ambulance)	or	118	
(Japan	Coast	Guard)	even	when	Call	Barring	is	acti-
vated.

 ● Situations Where Emergency Call is 
Available
•	 Airplane	Mode	is	set
※	Making	an	emergency	call	disables	Airplane	Mode.

•	 Screen	Lock	is	set
•	 All	outgoing	calls	are	barred
•	 In	PIN	entry	window
•	 In	PUK	entry	window

 ● Emergency Location Report
Your	location	is	automatically	reported	to	the	
corresponding	agency	such	as	police	when	you	
place	an	emergency	call.	This	system	is	called	
"Emergency	Location	Report."	The	reported	
location	is	based	on	the	positioning	signals	sent	
from	base	stations	to	handset.
•	 No	application	fees	or	connection	fees	apply.
•	 Reported	 location	may	be	 inaccurate,	depend-
ing	on	the	caller's	location	and	signal	strength.	
Make	sure	 to	provide	 your	 location,	 nearby	
landmarks	and	purpose	on	the	phone.

•	 Dial	 "184"	before	emergency	numbers	not	to	
report	your	location.	However,	first	responders	
may	obtain	your	location	information	for	situa-
tions	where	an	 immediate	and	serious	threat	
to	life	is	concerned.
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Using Call Services

 ⹅ Call Services

The	following	call	services	are	available	for	handset.
•	For	more	 information	on	services,	visit	SoftBank	
Website	(https://www.softbank.jp/).

Service Description

Call	Barring		
Service	(P.3-17)

Restrict	making/receiving	calls	and	
sending/receiving	SMS.

Notify	Caller	ID	
Service	(P.3-19)

Set	whether	to	send	your	Caller	ID	to	
other	party.

 ⹅ Setting Call Barring Service

Set	to	restrict	outgoing/incoming	calls.

 ● Outgoing Call barring
Item Description

Bar	All	Outgoing	
Calls

All	outgoing	calls	cannot	be	placed.

Bar	All		
International	
Calls

International	calls	cannot	be	placed	
except	for	calls	within	a	country	where	
you	stay.

Bar	International	
Calls

International	calls	cannot	be	placed	
except	for	calls	within	a	country	where	
you	stay	and	Japan.

Enable	Outgoing	
Calls

Deactivate	all	outgoing	call	barring.

 ● Incoming Call barring
Item Description

Bar	All	Incoming	
Calls

All	incoming	calls	cannot	be	placed.

Bar	All	Roaming	
Calls

All	incoming	calls	cannot	be	accepted	
except	for	Japan.

Enable	Incoming	
Calls

Deactivate	all	incoming	call	barring.



3-18

P
hone

3

1  In Standby, d → "Settings" → "Call 
Settings" → "Optional Services" → "Call 
Barring"
Call	Barring	window	appears.

 ⹅ Starting Call Barring Service

 ● Setting Outgoing Call Barring

1  In Call Barring window, "Outgoing Calls" 
→ "Bar All Outgoing Calls"/"Bar All Inter-
national Calls"/"Bar International Calls" → 
"OK"
Outgoing	call	barring	is	activated.

 ● Setting Incoming Call Barring

1  In Call Barring window, "Incoming Calls" → 
"Bar All Incoming Calls"/"Bar All Roaming 
Calls" → "OK"
Incoming	call	barring	is	activated.

 ⹅ Deactivating Call Barring

 ● Deactivating outgoing call barring

1  In Call Barring window, "Outgoing Calls" → 
"Enable Outgoing Calls" → "OK"
Outgoing	call	barring	is	deactivated.

 ● Deactivating incoming call barring

1  In Call Barring window, "Incoming Calls" → 
"Enable Incoming Calls" → "OK"
Incoming	call	barring	is	deactivated.
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 ⹅ Setting Notify Caller ID

Set	 to	whether	 to	notify	 the	 third	party	of	 your	
phone	number	when	making	a	call.

1  In Standby, d → "Settings" → "Call 
Settings" → "Notify Caller ID"

2  "ON"/"OFF"
Notify	Caller	ID	is	set.
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Mail Type

 ● S!Mail
Exchange	mails	with	SoftBank	mobile	phones	
(S!Mail	compatible	devices),	other	mobile	provid-
ers'	terminals,	computers/other	email-compatible	
devices.	Mail	sending	of	text	messages	 longer	
than	SMS,	attaching	 images,	videos,	etc.	are	
possible.

 ● SMS
Exchange	short	text	messages	(70	double-byte/
single-byte	characters/alphanumerics)	 using	
phone	numbers	of	mobile	phones	as	recipients.

Mail Window

 ⹅ Mail List Window

In	Standby,	e	 →	"Inbox"/"Sent"/"Draft/Unsent"	to	
show	Mail	List	window.
•	For	Inbox,	select	the	folder	→	d.

①
②

④

③
①

Mail List Window
(Inbox)

① Icon
/ :	Unread/Read	S!Mail
/ :	Unread/Read	SMS
:	New	delivery	report
:	Replied	S!Mail/SMS
:	Forwarded	S!Mail/SMS
:	Attachment
:	Protected	S!Mail/SMS
:	Flagged	S!Mail/SMS
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②  Sender (Inbox)/Recipient (Sent, Draft/Unsent)
③  Date and time received (Inbox)/Date and time 

sent (Sent)/Date and time saved (Draft/Unsent)
④ Subject

 ⹅ Mail Details Window

Select	mail	in	Mail	List	window	to	show	Mail	Details	
window.

①
③

②

⑤
④

⑥

Mail Details Window 
(Inbox)

①  Date and time received (Inbox)/Date and time 
sent (Sent)/Date and time saved (Draft/Unsent)

② Message
③ Sender (Inbox)
④ Recipient
⑤ Subject
⑥ Attachment

INFORMATION

•	When	multiple	recipients	are	set,	select	" "	on	the	
recipient	field	in	Mail	Details	window	to	show	the	list	
of	recipients.
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 ⹅ New S!Mail Composition 
Window

In	Standby,	Long	Press	e	to	open	new	S!Mail	com-
position	window.
•	Alternatively,	 in	Standby,	e	 →	"Create	New"	to	
show	new	S!Mail	composition	window.

①

⑤

②
③
④

New S!Mail Composition Window
① Recipient field
② Delete the recipient
③ Subject field
④ Attachment field
⑤ Message field

 ⹅ New SMS Composition  
Window

In	Standby,	e	 →	"Create	New	SMS"	to	open	new	
SMS	composition	window.

①

③

②

New SMS Composition Window
① Recipient field
② Delete the recipient
③ Message field
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Changing Mail Address
Default	account	name	is	random	alphanumerics.	To	
avoid	 receiving	spam,	a	mail	address	that	cannot	
easily	be	guessed	is	preferable.
sbk123-abc @softbank.ne.jp
Account	
Name

(Customize	
this)

Domain	Name

•	For	more	 information,	 visit	SoftBank	Website	
(https://www.softbank.jp/).

1  In Standby, e → "Settings" → "Number/
Address Settings" → "Visit My SoftBank"
Connect	to	My	SoftBank.
•	Follow	onscreen	instructions.

 ⹅ Registering Mail Address

When	the	mail	address	is	changed,	SoftBank	sends	
handset	 the	 notification	 that	 the	mail	 address	
change	is	completed.
Follow	the	operations	below	to	register	the	changed	
mail	address	to	"Profile"	in	handset.

1  In Confirmation window " メールアドレスを更
新しますか？(Update the email address?)", 
press e (Yes)
The	mail	address	is	registered	to	handset.

Sending S!Mail/SMS
S!Mail/SMS	that	handset	can	send	are	as	follows:

Item S!Mail SMS

To Mail	
Address

○ Up	to	256	
single-byte	
alphanumerics/
Up	to	20	recipi-
ents

× －

Phone	
Number

○ ○ Up	to	256	
single-byte	
alphanumerics/
Up	to	1	recipi-
ents

Subject ○ Up	to	50	
double-byte	
characters
Up	to	100	
single-byte	
alphanumerics

× －

Mail	Body ○ Up	to	15000	
double-byte	
characters
Up	to	30000	
single-byte	alpha-
numerics

○ Up	to	70	
double-byte/
single-byte	
characters/
alphanumerics

Attachment ○ *1 × －

*1	 Maximum	S!Mail	size	 is	2MB	 including	 the	subject,	
message	body	and	attachments.
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 ⹅ Creating/Sending S!Mail

E.g.)	Select	a	Phone	Book	entry	to	send	S!Mail
•	Recipients	can	be	selected	from	Sent/Received	
history	or	entered	directly.	(P.4-7)

1  Long Press e in Standby
New	S!Mail	composition	window	appears.
•	Alternatively,	 in	Standby,	e	→	"Create	New"	
to	show	new	S!Mail	composition	window.

2  Select Recipient field → d → "Address 
book"

3  Select a recipient → d

4  Select mail address/phone number → d

5  Select Subject field → d → Enter sub-
ject → d

6  Select Message Field → d → Enter 
message → d

7  b (Send)
The	S!Mail	is	sent.

 ⹅ Attaching Files such as Images

E.g.)	Attach	a	file	from	Data	Folder

1  Select Attachment field in new S!Mail 
composition window → d

2 "DataFolder" → Select a folder → d → 
Select a file → d (Play)
•	When	SD	Card	is	inserted,	toggle	
"Phone"/"SD"	with	b.	(P.9-2)

 ■ Shooting Photo/Movie to Attach
"Camera(Photo)"/"Camera(Movie)"	 →	Shoot	Photo/
Movie
•	Shooting:	(P.6-4,	P.6-5)

3  b (Done)
The	file	is	attached.

 ■ To view/play attached file
Select	Attachment	field	where	a	file	is	attached	→	
d
•	Some	files	may	not	be	shown	properly	depending	
on	the	file	type.

•	Some	 functions	 of	PDF	 file	 view	 are	 limited.	
(P.9-2)

 ■Adding Attachments
Select	Attachment	field	where	a	file	is	not		
attached	→	d
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•	For	the	following	operations,	follow	step	2	in		
"Attaching	Files	such	as	Images.”	(P.4-6)

 ■ To delete attached files
" "	in	Attachment	field	where	a	file	is	attached	→	
"Yes.”

CAUTION

•	Some	files	cannot	be	attached	depending	on	the	file	
type	or	size.

•	Some	copyright	protected	files	cannot	be	sent.

 ⹅ Recipient Entry

How	to	enter	recipients	is	described.

1  Select Recipient field in new S!Mail com-
position window → d

 ■ To add recipients
Select	Recipient	field	where	the	recipient	is	already	
entered	in	new	S!Mail	composition	window	→	d	→	
Select	empty	Recipient	field	→	d

 ■ To edit recipients
Select	Recipient	field	where	the	recipient	is	already	
entered	in	new	S!Mail	composition	window	→	d	→	
Select	the	recipient	to	edit	→	d
•	Select	a	recipient	to	edit	→	e	(Menu)	→"Change	
to	To"/"Change	to	Cc"/"Change	to	Bcc"	to	change	
the	recipient	to	To/Cc/Bcc.

 ■ To delete recipients
" "	on	the	 recipient	 in	new	S!Mail	composition	
window	→	"Yes"
•	Alternatively,	select	Recipient	field	where	the	
recipient	is	already	entered	in	new	S!Mail		
composition	window	→	d	→	Select	the	recipient	
to	delete	→	e	(Menu)	→	“Delete”	→	"Yes"	to	
delete.

2  Enter a recipient
The	recipient	is	entered.

 ■ To quote Phone Book
"Address	book"	→	Select	a	recipient	→	d

 ■ To quote Sent/Received history
"Sent	history"/"Received	history"	→	 	
Check	history	( )	→	b	(Accept)

 ■ To quote My profile
"My	profile"
•	Handset	phone	number	is	entered.

 ■ To quote Mail Group
"Mail	Group"	→	Select	mail	groups	→	d
•	Mail	Group:	(P.4-22)

 ■ To input recipients directly
"Direct	 input"	→	Enter	mail	address/phone	number	
→	d
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 ⹅ Using Menu While Creating S!Mail

Operations	such	as	changing	 to	SMS,	saving	as	
draft,	discarding,	previewing	are	available.

1  In new S!Mail composition window, e 
(Menu) → Select each item

Item Description

Change	to	SMS Change	the	S!Mail	to	SMS.

Save* Save	the	S!Mail	that	you	are	creat-
ing	as	draft.

Discard Discard	the	S!Mail	that	you	are	
creating.

Preview* Preview	the	S!Mail	that	you	are	
creating.

*	 Not	available	unless	recipient/subject/message	is	
entered.

 ⹅ Limiting S!Mail File Size

Limit	S!Mail	file	size	to	create.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"

2  "Send Mail Size" → "300KB"/"2MB"
The	file	size	to	send	is	limited/unlimited.

 ⹅ Quote Replay

Set	whether	to	quote	original	text	when	replying	to	
S!Mail.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"

2  "Quote Reply" → "Quote"/"Not quote"
Quote	Reply	is	set/canceled.

 ⹅ Limiting Image Size to Send

Limit	the	image	file	size	to	attach	to	S!Mail.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"

2  "Sending Image Size" → "300KB"/"No 
Limit"
The	image	size	to	send	is	set/canceled.

 ⹅ Checking Delivery Reports

Delivery	 reports	can	be	received	when	other	party	
receives	SMS.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"
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2  "Delivery Reports" → "Set"/"Do not set"
Delivery	Reports	are	set/canceled.

 ⹅ Setting Signature

Set	whether	to	add	signature	when	creating	S!Mail.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"

2  "Signature" → "Set"/"Do not set"
Signature	is	set/canceled.
•	When	"Set"	is	selected,	enter	signature	→	d	
→	b	(Done)	to	edit	Signature.

 ⹅ Setting Text Encoding

Set	Text	Encoding	for	S!Mail	that	you	send.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Send Settings"

2  "Charset of Composer" → "UTF-8"/"Shift_
JIS"
Change	the	text	encoding.

 ⹅ Creating/Sending SMS

E.g.)	Select	a	Phone	Book	entry	to	send	SMS
•	Recipients	can	be	selected	from	Sent/Received	
history	or	entered	directly.	(P.4-9)

1  In Standby, e → "Create New SMS"
New	SMS	composition	window	appears.

2  Select Recipient field → d → "Address 
book"

3  Select a recipient → d
•	When	multiple	phone	numbers	are	registered,	
select	a	phone	number	to	send.

4  Select Message Field → d → Enter 
message → d

5  b (Send)
SMS	is	sent.

 ⹅ Recipient Entry

1  Select Recipient field in new SMS compo-
sition window → d
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 ■ To edit recipients
Select	Recipient	field	where	the	recipient	is		
entered	in	new	SMS	composition	window	→	d

 ■ To delete recipients
In	new	SMS	composition	window,	" "	→	"Yes"

2  Enter a recipient
The	recipient	is	entered.

 ■ To quote Phone Book
"Address	book"	→	Select	a	recipient	→	d

 ■ To quote Sent/Received history
"Sent	history"/"Received	history"	→	Check	history	( )	
→	b	(Accept)

 ■ To quote My profile
"My	profile"
•	Handset	phone	number	is	entered.

 ■ To input recipients directly
"Direct	input"	→	Enter	a	phone	number	→	d

 ⹅ Using Menu While Creating SMS

Operations	such	as	changing	to	S!Mail,	saving	as	
draft,	discarding,	previewing	are	available.

1  In new SMS composition window, e 
(Menu) → Select each item

Item Description

Change	to	Mail Change	SMS	to	S!Mail.

Save* Save	SMS	that	you	are	creating	as	
draft.

Discard Discard	SMS	that	you	are	creating.

Preview* Preview	SMS	that	you	are	creating.

*	 Not	available	unless	recipient/message	is	entered.

 ⹅ Using Draft

Reedit	S!Mail/SMS	that	are	saved	as	draft.

1  In Standby, e → "Draft/Unsent"

2  Select draft → d
Saved	draft,	new	S!Mail	composition/new	SMS	
composition	window	appears.
•	For	 the	 following	operations,	see	 "Creating/
Sending	S!Mail"	 (P.4-6),	 "Creating/Sending	
SMS"	(P.4-9).
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Receiving Mails
S!Mail	and	SMS	are	received	automatically.	Alterna-
tively,	mails	and	SMS	can	be	received	manually.

 ⹅ Checking New Mails

" "	and	 information	message	appear	when	you	re-
ceive	new	mails.

1  "New mail" in Information
Mail	Details	window	appears.
•	When	multiple	new	mails	are	received,	 Inbox	
appears.

INFORMATION

•	Open	Inbox	after	Information	appears.	And	then,	Infor-
mation	does	not	appear	even	if	unread	mails	are	still	
left.

 ⹅ Receiving New Mails  
Manually

Unreceived	mails	are	stored	in	server.
Mails	stored	in	server	can	be	received	manually.

1  In Standby, e → "Inbox" → b (Receive)
The	mails	are	received.
•	"No	New	Mail"	appears	when	no	new	mail	 is	
received.

 ⹅ Receiving Server Mails

Both	mails	stored	 in	server	and	partially	 received	
S!Mail	can	be	received	in	one	operation.

1  In Standby, e → "Inbox" → e (Menu) 
→ "Receive all server mail"
Handset	 connects	 to	 server	 and	 receives	
mails.
•	"No	New	Mail	Server"	appears	when	no	server	
mail	is	received.
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Managing/Using Mail

 ⹅ Checking Mails

1  In Standby, e → "Inbox"/"Sent"/"Draft/
Unsent"
•	For	 Inbox,	 Inbox	list	window	appears.	Repeat-
edly,	select	the	folder	→	d.

•	When	there	are	unread	mails,	 the	number	of	
unread	mails	appears	on	the	folder.

2  Select mail → d
Mail	Details	window	appears.

INFORMATION

•	Menu	in	Mail	List	Window:	(P.4-15)
•	Menu	in	Mail	Details	Window:	(P.4-15)

 ⹅ Replying to Mails

 ● Replying in Mail List Window

1  In Mail List window, select a mail → e 
(Menu) → "Reply"/"Reply to all"

2  Create mail → b (Send)
The	mail	is	replied	to.
•	When	a	S!Mail	 is	 replied	to,	 "Re:"	appears	at	
the	beginning	of	subject.

 ● Replying in Mail Details Window

1  In Mail Details window, b (Reply)
•	Alternatively,	 in	Mail	 Details	window,	e	
(Menu)	→	"Reply"/"Reply	to	all"	to	reply.

2  Create mail → b (Send)
The	mail	is	replied	to.
•	When	a	S!Mail	 is	 replied	to,	 "Re:"	appears	at	
the	beginning	of	subject.
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 ⹅ Forwarding Mails

1  In Mail List window, select a mail → e 
(Menu) → "Forward"
•	Alternatively,	 in	Mail	 Details	window,	e	
(Menu)	→	"Forward"	to	forward	the	mail.

2  Select Recipient field → d → Enter a 
recipient → Create the mail to forward → 

b (Send)
The	mail	is	forwarded.
•	To	enter	recipients:	(P.4-7)
•	When	a	S!Mail	 is	forwarded,	 "Fw:"	appears	at	
the	beginning	of	subject	and	the	original	text	
is	quoted.

 ⹅ Protecting/Unprotecting 
Mails

1  In Mail List window, select a mail → e 
(Menu) → "Protect"/"Unprotect"
•	Alternatively,	 in	Mail	 Details	window,	e	
(Menu)	 →	"Protect"/"Unprotect"	to	protect/
unprotect	the	mail.

2  "One Item"
The	mail	is	protected/unprotected.

 ■ To protect/unprotect multiple mails
"Select	Item"	→	Check	mails	( )	to	protect	→	b	
(Accept)	→	"Protect"/"Unprotect"
•	While	selecting	mails	to	protect,	e	 (Menu)	 →	
"Select	all"/"Unselect	all"	to	select/cancel	all	the	
mails.
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 ⹅ Deleting Mails

1  In Mail List window, select a mail → e 
(Menu) → "Delete"

2  "One Item" → "Yes"
The	mail	is	deleted.

 ■ To delete multiple mails
"Select	 Item"	→	Check	mails	( )	to	delete	→	b	
(Accept)	→	"Yes"
•	While	selecting	mails	to	delete,	e	 (Menu)	 →	
"Select	all"/"Unselect	all"	to	select/cancel	all	the	
mails.

 ● Deleting in Mail Details Window

1  In Mail Details window, e (Menu)

2  "Delete" → "Yes"
The	mail	is	deleted.

 ⹅ Saving Attachment to Data 
Folder

1  In Mail Details window, select attachment 
→ d

2  "Save to Other Storage"
The	attachment	is	saved	to	Data	Folder.
•	Saved	data	can	be	checked	 in	Data	Folder.	
(P.9-2)

•	Files	 that	 handset	 does	 not	 support	 are	
saved	 in	Other	Documents.	However,	some	
data	may	not	be	saved.
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 ⹅ Using Menu of Mails

Operations	such	as	replying	or	forwarding	mails,	
deleting	are	available.

 ⹅ Menu in Mail List Window

1  In Standby, e → "Inbox"/"Sent"/"Draft/
Unsent"
•	For	Inbox,	select	the	folder	repeatedly	→	d.

2  e (Menu) → Select each item

Item Description

Reply*1 Reply	to	the	mail.

Reply	to	all*1 Reply	to	all	members.

Forward*1 Forward	mails.

Copy	and	Edit*2 Copy	and	edit	mails.

Edit*3 Edit	mails.

Delete Delete	mails.

Move*1 Move	mails	to	another	folder.

Unread/Read*1 Change	mails	to	unread/read.

Protect/Unprotect Change	mails	to	protect/unpro-
tect.

Flag Flag/unflag	mails.

Item Description

Sort Sort	mails.

Search Search	mails.

*1	 Only	available	for	Inbox
*2	 Only	available	for	Sent
*3	 Only	available	for	Draft/Unsent

 ⹅ Menu in Mail Details Window

1  In Standby, e → "Inbox"/"Sent"
•	For	Inbox,	select	the	folder	repeatedly	→	d.

2  Select mail → d

3  e (Menu) → Select each item

Item Description

Reply*1 Reply	to	the	mail.

Reply	to	all*1 Reply	to	all	members.

Forward*1 Forward	mails.

Resend*2 Resend	mails.

Delete Delete	mails.

Move	Folder*1 Move	mails	to	another	folder.

Unread/Read*1 Change	mails	to	unread/read.

Protect/Unprotect Change	mails	to	protect/unpro-
tect.
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Item Description

Flag Flag/unflag	mails.

Copy	Text Copy	text.

Copy	Subject Copy	subject.

Header*1 Show	header.

Spam	mail	report*1 Report	mails	as	spam.

Text	encoding*1 Select	"Auto"/"Shift_JIS"/ISO-
2022-JP"/"UTF-8"/"EUC-JP"	for	
text	encoding.

Delivery		
information*2

Delivery	report	can	be	con-
firmed.

*1	 Only	available	for	Inbox
*2	 Only	available	for	Sent

 ⹅ Managing Inbox

 ⹅ Creating Folder

Folders	can	be	newly	created	in	Inbox.
•	Add	the	filtering	rules	to	created	folders	to	filter	
mails	automatically.	(P.4-17)

1  In Standby, e → "Inbox"

2  e (Menu) → "Create Folder"

3  Select Folder name field → d → Enter 
folder name → d
•	If	you	check	"Secret	Setting"	( ),	the	creat-
ed	folder	does	not	appear.	To	show	the	folder	
temporarily,	e	 (Menu)	 in	Mail	 list	window	 →	
"Displayed	secret	data.”

4  b (Save)
The	folder	is	created.
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 ⹅ Filtering Mails in Inbox

Mails	can	be	automatically	filtered	according	to	oth-
er	party's	mail	addresses,	subjects.
•	Filtering	rules	can	be	set	to	only	created	folders.

1  In Inbox list window, select a folder that 
you add Filtering Rules to → e (Menu) 
→ "Edit Folder" → "Filtering Rules" → "Add 
Filtering Rules"

 ■Deleting Filtering Rules that You Set
In	Inbox	list	window,	select	a	folder	that	you	delete	
Filtering	rules	of	 →	e	 (Menu)	 →	"Edit	Folder"	 →	
"Filtering	Rules"	→	Select	Filtering	Rules	to	delete	
→	d	→	"Yes"	→	b	(Done)	→	b	(Save)

2  "Mail Address" → Select each item
•	When	an	item	other	than	"Mail	Address"	is	
selected,	select	"Domain"/"Subject.”

Item Description

Mail	Address Filter	mails	according	to	mail	
address.

Domain Filter	S!Mail	according	to		
domain.

Subject Filter	S!Mail	according	to		
subject.
•	SMS	cannot	be	 filtered	ac-
cording	to	subject.

3  Select entry field → d → Follow the 
screen display and enter Mail Address/
Domain/Subject to filter → "OK" → b 
(Done) → b (Save)
Filtering	Rules	are	set.
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 ⹅ Editing Folder

1  Select a folder to edit in Inbox list window 
→ e (Menu) → "Edit Folder"
Folder	edit	window	appears.
•	For	 the	 following	operations,	 see	 "Adding	
Folder"	(P.4-16).

 ⹅ Deleting Folder

1  Select a folder to delete in Inbox list 
window → e (Menu) → "Delete Folder" 
→ "Yes"
The	folder	is	deleted.

 ⹅ Using Spam Mail Folder

When	function	to	sort	spam	mail	 is	enabled,	mails	
from	unregistered	contacts	to	Phone	Book	are	not	
notified.	Spam	mails	are	stored	in	Spam	Mail	folder.

1  In Standby, e → "Settings" → "Spam 
Mail Setting" → Check "Enable function to 
sortspam mail" ( )
Function	to	sort	spam	mail	is	enabled.

INFORMATION

•	To	check	Spam	mails	stored	in	Spam	Mail	folder,	the	
operations	are	as	follows:	 		
In	Standby,	e	→	"Spam	Mail"
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Urgent News
Handset	 receives	and	shows	 "Earthquake	Early	
Warning"*,	 "Tsunami	Warning"	 from	Japan	Meteoro-
logical	Agency,	 "Disaster	and	Evacuation	 Informa-
tion"	 from	national	or	 local	government	agencies,	
etc.
•	It	is	set	to	ON	by	default.
•	Alerts	are	not	received	during	calls/transmissions	
or	in	poor	signal	conditions.

•	Depending	on	usage/situation,	handset	may	re-
ceive	alerts	for	other	areas	or	no	alerts.

•	Standby	 time	may	become	short	when	Urgent	
News	is	set	to	ON.

•	SoftBank	Corp.	cannot	be	held	liable	for	any	
damages	associated	with	this	service,	including	
accidents	resulting	from	received	or	unreceived	
information,	reception	timing	or	reception	failure.

*	 Earthquake	Early	Warning	is	information	that	notifies	you	
of	areas	where	strong	quakes	(over	intensity	4)	are		
expected	as	soon	as	possible	when	the	maximum		
intensity	of	the	earthquake	is	estimated	to	be	intensity	
5	lower	or	more	through	the	process	that	observation	
data	detected	near	the	epicenter	is	analyzed	and	the		
epicenter	and	scale	(magnitude)	are	estimated		
immediately	after	an	earthquake	occurs.

 ⹅ Not Receiving Urgent News

Receiving	Urgent	News	 is	enabled	by	default.	Set	
not	to	receive	Urgent	News.

1  In Standby, d → "Tool" → "Disaster" → 
"Urgent News"

2  e (Menu) → "Receive Setting" →  
Uncheck "Alert receiving setting" ( )
Receiving	Urgent	News	is	disabled.

INFORMATION

•	In	Standby,	d	→	"Tool"	→	"Disaster"	→	"Urgent	
News"	→	e	(Menu)	→	"About	Urgent	News"	to	check	
Urgent	News.
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 ⹅ Using Urgent News

" "	and	 information	message	appear	and	you	are	
notified	by	specified	 ringtone	and	vibration	when	
you	receive	Urgent	News.
•	Each	specified	ringtone	varies	for	Earthquake		
Early	Warning,	Disaster	and	Evacuation		
Information/Tsunami	Warning.

•	Press	any	key	to	stop	the	specified	ringtones	and	
vibrations.

•	The	specified	 ringtones	sound	even	 in	Manner	
Mode.

INFORMATION

•	To	cancel	Vibration,	in	Standby,	d	→	"Tool"	→		
"Disaster"	→	"Urgent	News"	→	e	(Menu)	→	"Receive	
Setting"	→	Uncheck	"Vibrate"	( ).

 ⹅ Checking Urgent News

1  In Standby, d → "Tool" → "Disaster" → 
"Urgent News"

2  Select mail → d
Urgent	News	appears.
•	When	the	number	of	received	Urgent	News	
exceeds	30,	the	oldest	Urgent	News	is		
deleted	in	order.
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Other Functions

 ⹅ Setting Font Size

Set	font	size	in	Mail	Details	window

1  In Standby,　e → "Settings" → "Font 
Size" → "Large"/"Middle"/"Small"
Font	Size	is	changed.

 ⹅ Viewing Storage Information

Check	the	number	and	capacity	of	mails	stored	 in	
handset.

1  In Standby, e → "Settings" → "Storage 
Information"

2  Select each item

Item Description

Inbox Show	the	number	of	mails	in	Inbox.

Sent Show	the	number	of	mails	in	Sent.

Draft/Unsent Show	the	number	of	mails	in	Draft/
Unsent.

Capacity Show	Capacity	of	mails	stored	in	
handset.

 ⹅ Using Send/Receive  
Settings

Make	Send/Receive	Settings.

 ⹅ Receive Settings

When	S!Mail	whose	size	is	more	than	300KB	is	re-
ceived,	set	whether	to	partially	receive	text,	etc.

1  In Standby, e → "Settings" → "Send/
Receive Settings" → "Receive Settings" → 
"Receive Mail Option" → "Receive All"/ 
"Receive All (Less than 300KB)"
Whether	to	partially	receive	text	is	set.

 ⹅ Send Settings

Make	S!Mail/SMS	Send	Settings.
•	To	limit	mail	file	size	to	create:	 		
(P.4-8)

•	To	quote	original	text	when	replying	to	mail:	 		
(P.4-8)

•	To	limit	image	size	to	attach	to	S!Mail:	(P.4-8)
•	To	receive	Deliver	reports	of	sent	SMS:	(P.4-8)
•	To	attach	Signature	to	mail:	(P.4-9)
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•	To	set	Text	Encoding	for	mails	that	you	send:	 		
(P.4-9)

 ⹅ Mail Group

Create	and	delete	Mail	Group.

1  In Standby, e → "Settings" → "Mail 
Group Settings"

2  "Add group" → Enter a group name → d
Mail	Group	is	created.
•	When	Mail	Group	is	already	created,	b	(Add)	
→	Enter	a	group	name	→	d.

 ⹅ Deleting Mail Group

1  In Standby, e → "Settings" → "Mail 
Group Settings"

2  Select a group to delete → e (Menu) → 
"Delete" → "Yes"
Mail	Group	is	deleted.

 ■ To delete multiple mail groups
e	 (Menu)	 →	"Select	delete"	 →	Check	Mail	Group	
( )	to	delete	→	b (Delete)	→	"Yes"
•	While	selecting	Mail	Group	to	delete,	e	 (Menu)	
→	"Select	all"/"Unselect	all"	 to	select/cancel	all	
the	groups.

 ⹅ Viewing Your Phone  
Number/Mail Address

Show	phone	numbers,	mail	addresses	registered	in	
handset	and	My	SoftBank.

1  In Standby, e → "Settings" → "Number/
Address Settings"

2  Select each item

Item Description

Phone	Number Handset	phone	number	appears.

Mail	Address Your	mail	address	appears.
•	Register	mail	address	 in	hand-
set	beforehand.	(P.4-5)

Visit	My	
Softbank

Show	My	SoftBank.	 		
(P.5-4)
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 ⹅ Resetting Mail Settings

1  In Standby, e → "Settings" → "Reset"

2  "Reset settings" → "Yes"
Mail	settings	are	reset	to	default.

 ⹅ Resetting Mail Receive/
Send History

1  In Standby, e → "Settings" → "Reset"

2  "Reset receive/send history" → "Yes"
All	receive/send	histories	are	deleted.

 ⹅ Deleting All Server Mails

Delete	all	mails	stored	in	server.

1  In Standby, e → "Settings" → "Reset"

2  "Delete server mail" → "Yes"
All	mails	stored	in	server	are	deleted.
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Before Using Browser

 ⹅ About SSL/TLS

Secure	Sockets	Layer	 (SSL)	and	Transport	Layer	
Security	(TLS)	are	encryption	protocols	that	secure	
Internet	transmissions	of	 important/sensitive	infor-
mation	such	as	credit	card	numbers	and	corporate	
secrets,	providing	protection	against	online	threats	
(eavesdropping,	falsification,	impersonation,	etc.).

CAUTION

•	When	opening	a	secured	page,	users	must	decide	as	
their	 responsibility	whether	or	not	to	open	the	page	
with	use	of	SSL/TLS.	SoftBank	Corp.	and	the	Certifica-
tion	Authorities	Symantec	Website	Security	G.K.	and	
Cybertrust	make	no	guarantees	whatsoever	to	users	
regarding	security	of	SSL/TLS.

Using Browser
View	various	websites	or	homepages	by	connecting	
to	Internet.
Internet	search	by	keyword	is	also	available.

1  b in Standby
Browser	window	appears.
•	If	Confirmation	window	appears,	select	"Yes.”	 		
In	Confirmation	window,	 check	 "Don't	 ask	
again"	( )	→ "Yes"	not	to	show	Confirmation	
window	from	next	time.	

 ⹅ Browser Window

In	Standby,	press	b	to	show	Browser	window.
①

②

③

Browser Window
① Site name
② Contents
③ The number of tabs

The	number	of	opened	tabs	appears.
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 ⹅ Using Browser Menu

View	Bookmark	 list,	check	Browsing	history,	make	
settings	for	browser,	etc.

1  Long Press b in Standby

2  Select each item

Item Description

Homepage Show	Homepage.	 		
(P.5-2)

My	SoftBank Connect	to	My	SoftBank.	 		
(P.5-4)

Bookmark Show	Bookmark	list.	 		
(P.5-5)

Web	Search Enter	 keyword	or	URL	 to	show	
website.

History Show	History	window.	(P.5-5)

Download Show	downloaded	data	 list	win-
dow.	(P.5-6)

Browser	
Settings

Show	Browser	Settings	window.	 		
(P.5-8)

Operations While Using Browser

 ⹅ Scrolling the Screen

1  h in Browser window
•	Long	Press	h	to	scroll	 the	screen	continu-
ously.

 ⹅ Stopping Loading Webpages

1  b (Stop) in Browser window
•	Only	available	during	webpage-loading.

 ⹅ Going Back to Previous 
Screen

1  b (Back) in Browser window
•	To	go	to	next	screen,	e	(Menu)	→	"Forward.”
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 ⹅ Using Menu of Browser 
Window

Operations	 for	Bookmark,	Browsing	history	view,	
etc.	are	available.

1  In Browser window, e (Menu) → Select 
each item

Item Description

Bookmark Show	Bookmark	list.	 		
(P.5-5)

Regist	Bookmark Register	 the	current	website	 to	
Bookmark.	(P.5-5)

History Show	History	window.	(P.5-5)

Web	Search Enter	 keyword	or	URL	 to	show	
website.

Tab Show	the	displayed	tab	list.

Reload Reload	to	update	website.

Forward Go	to	next	screen.

Pointer Show	Pointer.

Browser	
Settings

Make	Browser	Settings.	(P.5-8)

My SoftBank
Connect	to	My	SoftBank.

1  Long Press b in Standby →  
"My SoftBank"
My	SoftBank	appears.
•	Alternatively,	in	Standby,	e	→	"Settings"	→	
"Number/Address	Settings"	→		
"Visit	My	Softbank"	to	show	My	SoftBank.
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Bookmark

 ⹅ Registering Bookmark

1  In Standby, b → Show website to regis-
ter

2  e (Menu) → "Regist Bookmark" → "Yes"
Bookmark	is	registered.

 ⹅ Viewing Bookmark

1  In Standby, Long Press b → "Bookmark"
Bookmark	list	window	appears.
•	Alternatively,	 in	Browser	window,	e	 (Menu)	
→	"Bookmark"	to	show	Bookmark.

2  Select Bookmark → d (Open)
Website	registered	to	Bookmark	appears.

Browsing History

1  In Standby, Long Press b → "History"
History	window	appears.
•	Alternatively,	 in	Browser	window,	e	 (Menu)	
→	"History"	to	show	History.

•	e	 (Menu)	 →	"Open	in	new	tab"	to	show	in	
new	tab.

•	Select	History	to	delete	→	e	(Menu)	→		
"Delete"	→	"Yes"	to	delete	History.

•	Select	History	 →	b	 (Detail)	to	show	Web	
page	information.

2  Select History → d (Open)
Website	appears.
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Using Downloaded Data

 ⹅ Checking Downloaded Data

1  In Standby, Long Press b → "Download"
Downloaded	data	list	window	appears.

2  Select data → d
The	data	is	played/shown.

 ⹅ Changing View Mode of  
Downloaded Data List Window

Set	View	Mode	of	downloaded	data	list	window.

1  In Downloaded data list window, e 
(Menu) → "View Mode" → "Thumb-
nail"/"List"/"List(Details)"
View	Mode	is	changed.

 ⹅ Deleting Data

1  In Downloaded data list window, e 
(Menu) → "Delete"

2  "Delete One" → "Yes"
The	data	is	deleted.

 ■ To delete multiple data
"Delete	Multiple"	 →	Check	data	( )	to	delete	 →	
b	(Delete)	→	"Yes"
•	While	selecting	downloaded	data	to	delete,	e	
(Menu)	→	"Check	all"/"Uncheck	all"	to	select/can-
cel	all	the	data.
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 ⹅ Sending Data by S!Mail

1  In Downloaded data list window, e 
(Menu) → "Send"

2  "Send One"
New	S!Mail	composition	window	with	data	at-
tached	to	appears.
•	For	 the	 following	operations,	see	 "Creating/
Sending	S!Mail"	(P.4-6).

 ■ To attach multiple contacts
"Send	Multiple"	→	Check	data	( )	to	send	→	b	
(Send)
•	While	selecting	data	 to	send,	e	 (Menu)	 →	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
data.

•	For	the	following	operations,	see	"Creating/Send-
ing	S!Mail"	(P.4-6).

 ⹅ Editing Titles

1  In Downloaded data list window, select 
data → e (Menu) → "Edit Title" → d 
→ Edit the title → d → b (Done)
The	data	title	is	changed.

 ⹅ Viewing Details

1  In Downloaded data list window, select 
data → e (Menu) → "Details" → "OK"
Details	on	data	appear.
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Browser Settings
Set	Browser	operations.

1  In Standby, b → e (Menu) → "Brows-
er Settings"
Browser	Settings	window	appears.
•	Alternatively,	 in	Standby,	Long	Press	b	 →	
"Browser	Settings"	to	show	the	window.

2  Set each item

Item Description

Privacy/Security Make	settings	for	Browser		
security	such	as	Cache,	deleting	
browsing	history.	(P.5-8)

Font	Size Set	displayed	Font	Size.	(P.5-10)

Search	Engine Select	Search	Engine.	 		
(P.5-10)

Browser	Reset Reset	Browser	Settings.	 		
(P.5-10)

 ⹅ Setting Privacy/Security

Delete	Cache,	browsing	history	and	set	Cookies.

 ⹅ Deleting Cache

1  "Privacy/Security" in Browser Settings 
window

2  "Clear Cache" → "Yes"
Cache	is	deleted.

 ⹅ Deleting History

Delete	all	saved	browsing	history.

1  "Privacy/Security" in Browser Settings 
window

2  "Clear History" → "Yes"
Browsing	history	is	deleted.
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 ⹅ Accepting Cookie

Set	whether	to	save	and	accept	Cookies.

1  "Privacy/Security" in Browser Settings 
window

2  Check/Uncheck "Accept Cookies" ( )/
( )
Saving	and	accepting	Cookies	are	enabled/dis-
abled.

 ⹅ Deleting Cookies

1  "Privacy/Security" in Browser Settings 
window

2  "Clear all Cookies" → "Yes"
Cookies	are	deleted.

 ⹅ Enabling Javascript

Set	whether	to	use	Javascript.

1  "Privacy/Security" in Browser Settings 
window

2  Check/Uncheck "Enable Javascript" ( )/
( )
Javascript	is	enabled/disabled.

 ⹅ Blocking Pop-ups

Set	whether	to	show	Pop-ups	in	Browser	window.

1  "Privacy/Security" in Browser Settings 
window

2  Check/Uncheck "Block Pop-ups" ( )/
( )
Pop-ups	are	blocked/unblocked.
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 ⹅ Setting Font Size

Set	displayed	Font	Size	in	Browser.

1  In Browser Settings window, "Font Size" → 
"Large"/"Middle"/"Small"
Font	Size	is	changed.

 ⹅ Selecting Search Engine

Select	Search	Engine	for	keyword	search.

1  In Browser Settings window, "Search  
Engine" → "Google"/"Yahoo! JAPAN"/ 
"Bing"
Search	Engine	is	set.

 ⹅ Resetting Browser Settings

1  In Browser Settings window, "Browser 
Reset" → "Yes"
Browser	Settings	are	reset	to	default.
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Precautions for Using Camera
•	Mind	etiquette	when	using	Camera.	Before	cap-
turing	an	important	scene,	take	some	test	shots	
and	view	results	to	ensure	the	scene	will	be	cap-
tured	properly.

•	Do	not	use	Camera	where	prohibited.
•	Images	taken	with	Camera	are	 intended	for	per-
sonal	use,	and	may	not	be	used	or	forwarded	with-
out	the	permission	of	the	copyright	holder	(photo	
subject),	etc.

•	Lenses	 soiled	with	 fingerprint	 smudges	 and	
grease	may	not	focus	well.	Clean	Lens	off	with	a	
soft	cloth.

•	Hold	handset	 firmly	 to	avoid	camera	shaking,	
which	may	blur	images	especially	in	dark	places.

•	If	handset	has	been	left	 in	a	hot	place	for	a	pro-
longed	period	of	time,	 image	quality	when	shoot-
ing	and	saving	images	may	be	affected.

•	Exposing	Lens	to	direct	sunlight	may	degrade		
Internal	Color	Filter,	resulting	in	poor	image	quality.

•	Camera	cannot	be	activated	when	Battery	level	is	
low.

•	When	Battery	level	is	low	or	no	operations	are	per-
formed	for	two	minutes	after	Camera	is	activated,	
Camera	is	deactivated.

 ⹅ Shutter Click

Even	 in	Manner	mode,	the	shutter	click	sounds	for	
photos.	Also	during	video	shooting,	start	and	stop	
beeps	sound.	Sound	volume	is	fixed.

 ⹅ File Formats/Save Location

Captured	 Images/Videos	are	saved	to	handset	or	
SD	Card.	Saved	 Images/Videos	can	be	checked	 in	
Data	Folder	(P.9-2).	File	Formats	are	as	follows:

Item File Formats

Image JPEG	(.jpg)

Video MP4	(.mp4)

To	save	 to	SD	Card,	 change	 the	save	 location.	
(P.6-4,	P.6-5)
To	check	memory	space:	(P.10-10)
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 ⹅ Photo Size/Movie Size

Photo	size	and	Video	size	to	set	are	as	follows:

Item Photo/Video Size

Image 1200	×	1600	(UXGA)

1024	×	1280	(SXGA)

960	×	1280	(WXGA)

768	×	1024	(XGA)

600	×	800	(SVGA)

240	×	320	(QVGA)

Video HD	720p

SD	480p

QVGA

Viewfinder

①

⑥
⑦

④
⑤②

③

Photo Viewfinder

⑧
⑥

Movie Viewfinder

① Shooting picture quality
② Shooting size
③ Shooting scene
④ Self-timer
⑤ Exposure
⑥ The latest image

The	latest	Photo/video	that	has	been	shot		
appears.

⑦ Brightness adjustment bar
Press	j	to	adjust	brightness.

⑧ Recording size



6-4

C
am

era

6

Photo Shooting

 ⹅ Photo Shooting Mode

Photos	are	shot	in	portrait	view.
Shooting	size,	self-timer,	 exposure,	picture	qual-
ity,	scene,	effect	can	be	set	 for	photo	shooting.	
(P.6-4)

 ⹅ Shooting Photos

1  c in Standby
Photo	Viewfinder	appears.
•	Alternatively,	 in	Standby,	d	 →	"Camera"	to	
activate	Camera.	Or	 in	Standby,	Long	Press	
c	→	"Photo"	to	activate	Camera.

2  Aim Camera at subject → d (Shoot)/

c
The	shutter	click	sounds;	 image	 is	shot	and	
saved.
•	Press	b	 (Gallery)	 to	check	an	 image	that	
you	shot.

 ⹅ Using Menu of Photo  
Viewfinder

Switch	to	Movie	and	change	settings.

1  In Standby, c → e (Menu)

2  Select each item

Item Description

Switch	to	Movie Switch	shooting	mode	to	
Movie.

Setting		
(Photo)

Size Set	shooting	size.	 		
(P.6-3)

Self-timer Use	self-timer.

Exposure Adjust	exposure.

Picture	
Quality

Set	picture	quality.

Scene Set	shooting	scene.

Effect Set	effect.

Setting		
(Gener-
al)

Storage	
(Phone	or	SD)

Set	save	location.

Camera	
Initialize

Initialize	photo	settings.
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Movie Shooting

 ⹅ Movie Shooting Mode

Movies	are	shot	in	portrait	view.
Recording	 size	 can	 be	 set	 for	movie	 shooting.	
(P.6-5)

 ⹅ Shooting Movies

1  Long Press c in Standby → "Movie"
Movie	Viewfinder	appears.
•	In	Photo	Viewfinder,	e	(Menu)	→	"Switch	to	
Movie"	to	activate.

2  Aim Camera at subject → d (Rec)/c
Shooting	start	 beep	sounds,	 and	 recording	
starts.

3  d (Stop)/c
Shooting	 stop	 beep	 sounds,	 and	 video	 is	
saved.
•	Press	b	(Gallery)	to	check	a	video	that	you	
recorded.

 ⹅ Using Menu of Movie  
Viewfinder

Switch	to	Photo	and	change	settings.

1  Long Press c in Standby → "Movie" → 

e (Menu)

2  Select each item

Item Description

Switch	to	Photo Switch	shooting	mode	to	
Photo.

Setting		
(Movie)

Size Set	recording	size.	 		
(P.6-3)

Setting		
(General)

Storage	
(Phone	or	SD)

Set	save	location.

Camera	Movie	
Initialize

Initialize	movie	settings.
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Checking Images/Videos

 ⹅ Viewing/Playing Images/
Videos

View	images	and	play	videos.

1  In Standby, d → "Data Folder"

2  "Pictures"/"Videos"
•	When	checking	 images/videos	saved	to	SD	
Card,	press	b	(SD)	to	switch	to	SD	Card.

3  Select a folder → d

4  Select an image/a video → d
The	image/video	appears.
•	For	videos,	press	d	(Play)	repeatedly	to	play	
video.

•	Operations	for	images:	(P.9-3)
•	Operations	for	videos:	(P.9-4)

 ⹅ Editing Images

Images	can	be	edited	such	as	changing	size	or	
effect,	rotating	images.
•	Images	cannot	be	edited	depending	on	the	type	
and	size	of	image.

1  In Standby, d → "Data Folder"

2  "Pictures" → Select a folder → d → 
Select an image to process → d

3  d (Edit)

4  e (Menu) → Select each item

Item Description

Resize Resize	the	image.

Rotate Rotate	the	image	with	e	(Left)	and	
b	(Right).

Effect Change	the	effect.

Cancel Cancel	editing	images.

5  d → Edit image → b (Save) → "Yes"
The	edited	image	is	saved.
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Alarm
You	are	notified	by	alarm	at	the	specified	time.

 ⹅ Registering Alarm

Up	to	twenty	alarms	can	be	added.
•	After	Alarm	is	set,	" "	appears	in	Status	Bar.

1  In Standby, d → "Alarm" → "Alarm" → 

e (Menu) → "Add"

2  Select each item

Item Operation/Description

Alarm	set	time Enter	start	time	for	Alarm.

Repeat Select	whether	to	repeat	Alarm.
To	select	"Specify	day":	 		
Check	days	of	the	week	( )	to	
specify	→	b	(Done)

Snooze	settings Select	Snooze	interval.
When	Snooze	is	set,	Alarm	goes	
off	repeatedly	at	the	specified		
interval	after	Alarm	stops	ringing.

Label Enter	Alarm	name

Prioritize	alarm Set	whether	 to	 play	 alarm	 in	
Manner	mode.
Check/Uncheck	"Prioritize	alarm"	
( )/( )

3  b (Set)
Alarm	is	registered.

 ⹅ Turning Alarm OFF

1  In Standby, d → "Alarm" → "Alarm" → 
Uncheck Alarm ( ) to turn OFF
Alarm	is	turned	OFF.

 ⹅ Editing Alarm

1  In Standby, d → "Alarm" → "Alarm" → 
Select Alarm to edit

2  b (Edit) → Enter each item → b (Set)
Editing	Alarm	is	completed.
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 ⹅ Deleting Alarm

1  In Standby, d → "Alarm" → "Alarm" → 
Select Alarm to delete

2  e (Menu) → "Delete" → "Yes"
Alarm	is	deleted.

 ⹅ Stopping Alarm Sound

1  Press any key after Alarm goes off
Alarm	sound	is	stopped.
•	To	cancel	Snooze,	d/./,	→	"Yes.”

Timer

 ⹅ Using Timer

1  In Standby, d → "Alarm" → "Count Down 
Timer"
Count	Down	Timer	window	appears.

2  e (Edit) → Specify time → b (Done)
•	To	have	the	timer	go	off	even	in	Manner	
Mode,	b	(Settings)	→	Check	"Prioritize	timer"	
( ).

3  d (Start)
The	timer	starts	counting	down.
•	To	stop	the	timer	counting	down,	press	d	
(Stop).	Press	d	 (Start)	again	 to	have	 the	
timer	restart	counting	down.

•	To	 reset	 the	 timer,	press	b	 (Reset)	while	
the	timer	is	counting	down	or	counting	down	
is	stopped.
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Stop Watch

 ⹅ Using Stop Watch

1  In Standby, d → "Alarm" → "Stop Watch"
Stop	Watch	window	appears.

2  d (Start)
Stop	Watch	starts	measuring.
•	To	stop	Stop	Watch,	press	d	 (Stop)	while	
Stop	Watch	 is	measuring.	Press	d	 (Start)	
again	to	have	Stop	Watch	restart	measuring.

•	To	 record	 lap	time	and	split	 time,	press	e	
(LAP)	while	Stop	Watch	is	measuring.

•	To	 reset	the	measurement	 result,	press	b	
(Reset).

Infrared
Exchange	data	(profile,	Phone	Book	entries,	etc.)	with	
other	devices	such	as	mobile	phones	using	infrared.
With	handset	and	other	device	close	together,	align	
their	infrared	ports	in	a	straight	line.
•	Operations	may	differ	depending	on	the	type	of	
data	being	sent/received.

CAUTION

•	It	may	not	be	possible	 to	use	 infrared	transmission	
or	to	transmit	properly	depending	on	the	other	device	
or	on	the	data.	 If	another	application	activates	during	
transmission,	it	will	also	cause	transmission	to	end.

•	Do	not	point	 Infrared	Port	at	eyes	while	transmitting.	
May	affect	vision.

 ⹅ Receiving Data

1  In Standby, d → "IrDA"

2  "Receive" → "1 Record"/"All Records"

3  Align infrared ports on handset and send-
ing device
Infrared	transmission	starts,	and	the	data	 is	
received.
•	When	 "All	Records"	 is	 selected,	 input	 the	
same	auth	code	as	the	sender's	→	d	→	b	
(Accept)
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4  "Yes" → "OK"
Data	is	saved.
•	When	all	contacts	in	Phone	Book	are		
received,	confirmation	window	of	additional/
overwriting	registration	appears.	Follow		
onscreen	instructions.

 ⹅ Sending Data

 ⹅ Sending 1 Contact

1  In Standby, d → "IrDA" → "Send"

2  "1 Record" → Select a contact to send → 

d

3  Align infrared ports on handset and re-
ceiving device
Infrared	transmission	starts,	and	the	contact	is	sent.

4  "OK"
The	contact	is	sent.

 ⹅ Sending All Contacts

1  In Standby, d → "IrDA" → "Send"

2  "All Records" → Enter a password → d 
→ Enter the same auth code as the  
receiver's → d → b (Accept) → "Yes"

3  Align infrared ports on handset and  
receiving device
Infrared	transmission	starts,	and	the	contacts	
are	sent.

4  "OK"
All	contacts	are	sent.

 ⹅ Sending Profile

1  In Standby, d → "IrDA" → "Send"

2  "My Profile"

3  Align infrared ports on handset and  
receiving device
Infrared	transmission	starts,	and	the	profile	 is	
sent.

4  "OK"
Your	profile	is	sent.
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Disaster

 ⹅ Urgent News

For	details,	see	"Urgent	News"	(P.4-19).

 ⹅ Registering Safety Information 
(Disaster Message Board)

Disaster	Message	Board	 is	a	service	that	you	reg-
ister	your	safety	information	when	your	call	may	not	
go	through	easily	due	to	voice	transmission	con-
gestion	 in	the	event	of	a	 large-scale	disaster.	And	
if	Setup	Auto	Notify	 is	set,	your	safety	 information	
can	be	automatically	sent	by	mail	to	your	family	or	
friends	 that	you	 registered	beforehand	when	you	
register	safety	information.
•	Registered	 information	can	be	viewed	on	mobile	
phones	by	SoftBank	as	well	 as	other	carriers'	
phones.	For	details	on	Disaster	Message	Board,	
see	SoftBank	Website.

1  In Standby, d → "Tool" → "Disaster" → 
"Disaster Message Board"
Disaster	Message	Board	menu	appears.
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  "Register"

3  Check the state ( ) → Select Enter 
Message field → d → Enter comment 
→ d → "Register" 
Safety	information	is	registered.

 ⹅ Deleting Registered Safety  
Information

1  In Disaster Message Board menu, "Delete" 
→ Select safety information to delete → 

d → "Delete"
•	In	Disaster	Message	Board	menu,	"Delete"	→	
"Delete	All"	→	"Yes"	to	delete	all	safety	 infor-
mation.

 ⹅ Checking Safety Information

1  "Confirm" in Disaster Message Board 
menu

2  Enter phone number to confirm → d → 
"Search"

3  Select date and time to confirm → d
Safety	information	appears.
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•	e	(Menu)	→	"Get	the	latest"	to	update	safety	
information.

 ⹅ Registering Recipient Address for 
Automatic Transmission

1  "Setup Auto Notify" in Disaster Message 
Board menu

2  Select Recipient Field → d → Enter a 
recipient → d
•	When	entering	 recipients,	e	 (Search)	 →	
"Search	Contacts"	to	refer	to	recipients	from	
Phone	Book.

3  "OK"
Registering	the	recipient	is	completed.

 ⹅ Sending Voice Message 
(Disaster Voice Messaging)

Disaster	Voice	Messaging	is	a	service	that	records	
and	sends	a	voice	message	to	desired	recipients	
when	your	call	may	not	go	through	easily	due	to	
voice	transmission	congestion	in	the	event	of	a	
large-scale	disaster.

•	Not	available	when	you	receive	no	signal	or	Air-
plane	mode	 is	set.	For	details	on	Disaster	Voice	
Messaging,	see	SoftBank	Website.

1  In Standby, d → "Tool" → "Disaster" → 
"Disaster Voice Messaging"
Disaster	Voice	Messaging	window	appears.
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  "Send Voice"

3  "Name or phone number" → Enter a recipient 
→ d → b (Next)
•	When	entering	 recipients,	e	 (Search)	 →	
"Search	Contacts"/"Search	History"	to	refer	to	
recipients	from	Phone	Book	or	Call	Log.

4  d (Record) → Record a message → 

d
The	voice	message	is	recorded.

5  "Send" → "Yes"
Voice	message	is	sent.
•	Select	"Play"	to	confirm	record	message.
•	To	record	again,	"Record	again"	→	"Yes"	→	d	
(Record).
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 ⹅ Playing Received Voice Message 
(Disaster Voice Messaging)

When	you	are	notified	of	received	voice	message	by	
SMS,	" "	appears	in	Status	Bar.	Receive		
(download)	and	play	a	voice	message	to	hear	the	
sender's	voice.

1  In Standby, d → "Tool" → "Disaster" → 
"Disaster Voice Messaging"
Disaster	Voice	Messaging	window	appears.
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  "Listen"
Listen	list	window	appears.

3  Select a message → d → "Yes"
Received	voice	message	window	appears,	and	
voice	message	is	played	automatically.
•	To	stop	the	message,	press	d	 (Stop)	while	
playing	the	message.

•	To	update	the	message,	press	b	(Update).
•	To	change	the	volume,	e	(Menu)	→	"Volume"	
→	h	→	d.

•	To	change	the	speaker,	e	(Menu)	→		
"Speaker"	→	"On"/"Off.”

 ⹅ Replying by Voice Message

1  b (Reply) in Received voice message 
window
•	Follow	onscreen	instructions.

 ⹅ Deleting Messages

1  In Listen list window, select a message to 
delete → e (Delete)

2  "Selected" → "Yes"
The	message	is	deleted.

 ■ To delete multiple messages
"More"	→	Check	message	( )	to	delete	→	b	(OK)	
→	"Yes"
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Calendar

 ⹅ Viewing Calendar

1  w in Standby
Calendar	window	appears.
•	Alternatively,	in	Standby,	d	→	"Tool"	→	"Cal-
endar"	to	show	Calendar	window.

•	Press	b	 (Change)	 to	change	Calendar	 to	
one	week	display.

 ⹅ Registering Schedule

1  In Calendar window, e (Menu) → "Add"
Schedule	creation	window	appears.

2  Enter each item

Item Description

Subject Enter	Subject.

Start	date Select	Start	date.

Start	time Select	Start	time.

End	date Select	End	date.

End	time Select	End	time.

Item Description

All	day Set	whether	 to	have	schedule	
All	day.	 		
Check/Uncheck	"All	day"	 ( )/
( )

Repetition Set	whether	to	 register	 repeat-
edly.

Notification Set	whether	to	notify.

Location Enter	Location.

Color Select	Color	of	schedule.

Detail Enter	Detail.

3  b (Set) → "OK"
Schedule	is	registered.



7-10

U
seful Functions

7

 ⹅ Viewing Schedule List

1  In Calendar window, e (Menu) → "List 
Display" → "Schedule"
Schedule	list	window	appears.

 ⹅ Viewing Birthday List

View	contacts	whose	birthdays	are	 registered	to	
Phone	Book	as	a	list.

1  In Calendar window, e (Menu) → “List 
Display” → “Birthday”
Birthday	list	window	appears.

 ● Setting Birthday Reminder
Set	to	 remind	you	of	Birthday	at	 the	specified	
time.

1  In Birthday list window, e (Settings) → 
"Birthday reminder time" → Select time → 

d
Birthday	reminder	time	is	set.

 ⹅ Checking Schedule

1  In Calendar window, select a date → d
Schedule	list	window	appears.

2  Select schedule → d
Schedule	Details	window	appears.

 ⹅ Editing Schedule

1  In Schedule Details window, e (Menu) 
→ "Edit"

2  Enter each item → b (Set) → “OK”
Edit	is	completed.
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 ⹅ Deleting Schedule

1  In Calendar window, select a date → d 
→ Select schedule to delete

2  e (Menu) → "Delete events"

3  "Delete one" → "Yes" → "OK"
Schedule	is	deleted.

 ■ To delete multiple schedules
"Delete	multiple"	→	Check	schedules	( )	to		
delete	→	b	(Delete)	→	"Yes"	→	"OK"
•	While	selecting	schedules	to	delete,	e	 (Menu)	
→	 "Check	all"/"Uncheck	all"	 to	select/cancel	all	
the	schedules.

Notepad

 ⹅ Creating Memos

1  In Standby, d → "Tool" → "Notepad"
Notepad	Entry	window	appears.
•	When	 Notepad	 list	 window	 appears,	e	
(Menu)	→	"Add.”

2  Enter contents → d → "OK"
Notepad	is	saved.

 ⹅ Checking Memos

1  In Standby, d → "Tool" → "Notepad"
Notepad	list	window	appears.

2  Select a memo → d (Detail)
Notepad	Details	window	appears.
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 ⹅ Editing Memo

1  In Notepad list window, select a memo → 

b (Edit)
Notepad	Entry	window	appears.
•	Alternatively,	 in	Notepad	 list	window,	press	
b	(Edit)	to	show.

2  Edit contents → d → "OK"
Editting	the	memo	is	completed.

 ⹅ Deleting Memo

1  In Memo list window, select a memo to 
delete

2  e (Menu) → "Delete"

3  "Delete one" → "Yes" → "OK"
The	memo	is	deleted.

 ■ To delete multiple memos
"Delete	multiple"	→	Check	memos	( )	to	delete	→	
b	(Delete)	→	"Yes"	→	"OK"
•	While	selecting	memos	to	delete,	e	 (Menu)	 →	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
memos.

Voice Recorder

 ⹅ Recording Voice

1  In Standby, d → "Tool" → "Voice Recorder"
Voice	Recorder	window	appears.

2  "Record"

3  d (Record)
Recording	starts.

4  Record voice → d (Stop) → "OK"
Voice	data	is	saved.
•	Press	b	 (Pause)	 to	pause	 the	 recording	
while	 recording	voice.	Press	b	 (Record)	to	
resume	recording.

•	Voice	Play	window	appears	after	recording.

 ⹅ Setting Save Location for 
Voice

Change	save	location	for	voice	to	handset	storage/
SD	Card

1  In Voice Recorder window, e (Menu) → 
"Storage" → "Phone"/"SD" → "OK"
Save	location	is	set.
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 ⹅ Playing Voice

1  In Voice Recorder window, "Play"
Voice	list	window	appears.

2  Select voice to play → d → d (Play)
Voice	Play	window	appears,	and	recorded	voice	
is	played.
•	Operations	while	playing	voice:	(P.9-3)

 ⹅ Deleting Voice

1  In Voice list window, select voice to delete

2  e (Menu) → "Delete"

3  "Delete one" → "Yes" → "OK"
Voice	is	deleted.
•	Alternatively,	in	Voice	play	window,	e	(Menu)	
→	“Delete”	→	"Yes"	to	delete	voice.

 ■ To delete multiple voices
"Delete	Multiple"	→	Check	voices	( )	to	delete	→	
b	(Delete)	→	"Yes"	→	"OK"
•	While	selecting	voices	to	delete,	e	 (Menu)	 →	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
voices.

 ⹅ Viewing Voice Details

Check	save	date,	size,	etc.

1  In Voice list window, select voice that you 
show details on → e (Menu) → "Details"
Details	on	voice	appear.
•	Alternatively,	in	Voice	play	window,	e	(Menu)	
→	"Details"	to	show	details.
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Calculator

 ⹅ Using Calculator

1  In Standby, d → "Tool" → "Calculator"
Calculator	window	appears.

2  Enter formula
Calculation	result	appears.
•	Press	e	(Menu)	to	copy	and	paste	the		
result.

 ⹅ Operations for Calculator

Operations	for	Calculator	are	as	follows:

Calculation Operation key

+	(Add) w

-	(Subtract) x

×	(Multiply) s

÷	(Divide) f

=	(Equal) d	(=)

c	(Clear) c/,
AC	(All	clear) Long	Press	c
.	(Decimal	point) t

Calculation Operation key

%	(Percent) b	(%)

+/-	(Symbol	change) ^
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Converter
Convert	the	unit	of	 length,	weight,	area,	 tempera-
ture.

 ⹅ Converter Window

①
②
③

④
⑤

Converter Window
① Unit type
② Unit to convert
③ Numerical value to convert
④ Converted unit
⑤ Converted numerical value

 ⹅ Using Converter

1  In Standby, d → "Tool" → "Converter"
Converter	window	appears.

2  Select unit type field → d → Select unit 
type to convert → d

3  Select unit field to convert → d → 
Select unit to convert → d → Select 
numerical value field to convert → d → 
Enter numerical value to convert → d

4  Select converted unit field → d → 
Select converted unit → d
The	result	appears	in	converted	numerical	val-
ue	field.
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あんしんバックアップ (Anshin Backup)
This	application	saves	each	data	such	as	Phone	
Book/Calendar/Call	 Log/image/music/movie	 to	
cloud	server	or	SD	Card,	or	 returns	data	stored	 in	
server	to	handset.	 It	 is	convenient	to	transfer	data	
from	an	old	handset	 to	your	new	handset	 in	 the	
case	of	handset	upgrade/replacement.
•	When	SD	Card	 is	not	 inserted,	data	 is	saved	to	
handset	memory.	When	saving	is	completed,	save	
location	appears.

•	Be	sure	to	delete	data	beforehand	in	the	case	of	
contract	change	such	as	the	ownership	of		
handset	is	handed	over	to	a	third	party.	Some	
data	may	not	be	deleted	depending	on	the	type	of	
contract	change.

•	Note	that	SoftBank	Corp.	is	not	liable	for	any	
loss/alteration	of	saved/restored	data.	And	
SoftBank	Corp.	is	not	liable	for	any	results	arising	
from	this	application	use.

•	Specifications	may	change	without	notice.

File Name of Saved Data
The	file	name	of	saved	data	is	a	save	date.	For	
example,	if	a	contact	file	is	saved	on	November	15	
in	2017,	the	name	will	be	"17111500.vcf.”	When	
multiple	files	are	saved	on	the	same	day,	the	name	
will	be	"17111501.vcf"	and	the	lower	2-digit		
number	will	be	increased.

Savable Number of Files
Up	to	100	files	can	be	saved	to	server/SD	Card,	
etc.	 respectively	 for	each	Phone	Book	data/Cal-
endar	data/Call	Log	data/image	data/music	data/
movie	data.

When Data Cannot be Saved
When	you	make	settings	such	as	Secret	Mode	so	
that	you	do	not	allow	a	 third	party	 to	view	data,	
some	data	may	not	be	saved	to	server.

Restored Data
For	data	restored	by	this	application,	various	appli-
cations	corresponding	to	each	data	are	available.
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 ⹅ Login with another  
SoftBank Account

When	saving	 to	data	server/restoring	 from	data	
server,	the	account	that	you	use	can	be	changed.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  " その他の機能 (Other Functions)" → " 他の
アカウントでログイン (Login with another 
account)"

3  Enter the phone number and password → 
" ログイン (Login)" → " 同意する (Agree)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

•	Enter	SoftBank	account	to	use.

 ⹅ Checking Save/Restore 
History

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"

2  " その他の機能 (Other Functions)" → " 保存履
歴 (Save History)"
Save	history	appears.

 ⹅ Checking Help in あんしんバッ
クアップ (Anshin Backup)

Check	application	usage,	terms	of	use,	application	
information.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"

2  " その他の機能 (Other Functions)" → " ヘルプ 
(Help)"
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3  " ヘルプ (Help)"/" 利用規約 (Terms of use)"/"
アプリケーションについて (About applica-
tions)"
Each	information	appears.

 ⹅ Saving Data

Save	(back	up)	each	data	to	server/SD	Card,	etc.
•	Since	data	is	saved	as	available	format	for	other	
mobile	phones,	some	part	of	the	data	may	be	dis-
carded	or	altered.

•	Call	 Log/image/music/movie	 can	be	saved	 to	
only	SD	Card.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  " データの保存 (Data Save)"

3  " サーバーにデータを保存 (Save data to 
server)"/"SD カードにデータを保存 (Save 
data to SD Card)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

•	When	authentication	screen	appears,	enter	
the	phone	number	and	password	→	" ログイン	
(Login)"	→	" 同意する	(Agree).”

4  Check item ( ) to save → d

5  b ( 実行 (OK)) → "OK"
The	data	is	saved.
•	To	suspend	saving,	select	" キャンセル	(Can-
cel).”

•	When	data	saving	 is	suspended,	the	data	 is	
not	saved.

 ⹅ Restoring Data

Select	data	stored	to	server/SD	Card,	etc.	and	re-
store	it	to	handset	memory.
•	Call	Log/image/music/movie	can	be	stored	from	
only	SD	Card.

•	Some	data	may	not	be	 restored	depending	on	
data.	And	some	part	of	restored	data	may	be	dis-
carded	or	changed.

•	The	contents	of	saved	data	are	restored	addition-
ally.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"
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2  " データの復元 (Data Restore)"

3  " サーバーからデータを復元 (Restore data 
from server)"/"SD カードからデータを復元 
(Restore data from SD Card)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

•	When	authentication	screen	appears,	enter	
the	phone	number	and	password	→	" ログイン	
(Login)"	→	" 同意する	(Agree).”

4  Check item ( ) to restore → Select 
data to restore → d
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

5  b ( 実行 (OK)) → "OK"
The	data	is	restored	to	handset.
•	To	suspend	restoring,	select	" キャンセル	(Can-
cel).”

•	When	data	 restoring	 is	suspended,	data	 is	
not	restored.

 ⹅ Saving Data Regularly and 
Automatically

Save	each	data	to	server/SD	Card,	etc.	 regularly	
and	automatically.
•	Regular	save	is	enabled	by	default.
•	Save	all	Phone	Book	data/Calendar	data/Call	Log	
data/image	data/music	data/movie	data	to		
server/SD	Card,	etc.

•	Saving	data	by	selecting	data	one	by	one	or	part	
of	data	is	not	available.

•	When	" サーバーに保存	(Save	to	server)"	 is	set	for	
save	 location,	only	Phone	Book	data/Calendar	
data	is	saved.

•	Since	data	is	saved	as	available	format	for	other	
mobile	phones,	some	part	of	data	may	be		
discarded	or	altered.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  " 定期保存 (Regular save)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.
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3  Set 更新頻度 (Update frequency)/ 日付 
(Date)/ 保存先 (Save location)/ 対象 (Sub-
ject) → b ( 保存 (Save))
Regular	save	is	set.

 ⹅ Reloading Phone Book Data Saved to Server 
in Case of Handset Upgrade/Replacement

You	can	transfer	data	stored	 in	the	S!Phone	Book	
backup	server	to	Phone	Book	of	your	new	handset	if	
you	previously	used	3G	mobile	phone	and	S!Phone	
Book	backup	service.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

2  " 電話帳の移行 (Data transfer of address 
book)"

3  "OK" → "Yes"
Loading	the	data	is	completed.
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

•	When	authentication	screen	appears,	enter	
the	phone	number	and	password	→	" ログイン	
(Login)"	→	" 同意する	(Agree).”

 ⹅ Deleting Saved Data

Delete	data	saved	to	server/SD	Card,	etc.
Note	that	deleted	data	cannot	be	restored.

1  In Standby, d → "Tool" → " あんしんバック
アップ (Anshin Backup)"

2  " その他の機能 (Other Functions)"

3  " 保存データの削除 (Delete saved data)"

4  " サーバーのデータを削除 (Delete data in 
server)"/"SD カードのデータを削除 (Delete 
data in SD Card)"
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

•	When	authentication	screen	appears,	enter	the	
phone	number	and	password	→	"ログイン	(Login)"	
→	" 同意する	(Agree).”

5  Check files ( ) to delete → d → b 
(Delete)
•	While	selecting	files	to	delete,	e	 (Menu)	 →	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	
the	files.
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6  "OK" → "OK"
The	data	is	deleted.
•	To	suspend	deleting,	select	" キャンセル	(Can-
cel).”

Notification List
Check	new	notifications	(incoming	call,	mails,	etc.)	
or	notifications	from	each	function.

1  In Standby, d → "Tool" → "Notification 
List"
Notification	List	window	appears.
•	Selecting	notification	activates	correspond-
ing	function.
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Application
Check	the	list	of	installed	applications	in	handset.

1  In Standby, d → "Tool" → "Application"
Application	list	window	appears.
•	Select	application	 →	d	to	activate	applica-
tion.
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Handset Code
Set	a	four-	to	eight-digit	code.

 ⹅ Registering Handset Code

Registering	handset	Code	 is	 required	 for	 the	 first	
time	activation.	Operations	to	 register	are	as	 fol-
lows:

1  In Standby, d → "Settings" → "Security" 
→ "Chg. Handset Code" → "OK"

2  Enter a password to register → d

3  Enter a password to register again → d 
→ "OK"
Handset	Code	is	set.

 ⹅ Changing Handset Code

1  In Standby, d → "Settings" → "Security" 
→ "Chg. Handset Code"

2  , → "Password change" → "OK"

3  Enter current password → d → "OK"

4  Enter new password → d

5  Enter new password again → d → "OK"
Handset	Code	is	changed.

 ⹅ Resetting Handset Code

1  In Standby, d → "Settings" → "Security" 
→ "Chg. Handset Code"

2  , → "Password Reset" → "Yes" → 
Follow onscreen instructions
Handset	Code	is	reset.
•	To	reset	Handset	Code,	My	SoftBank	authen-
tication	 is	required.	My	SoftBank	authentica-
tion	can	be	set	from	My	SoftBank	Website.
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Security Functions
Various	security	 functions	protect	handset	and	
data	in	handset.

 ⹅ Using Screen Lock

When	turning	on	the	screen,	only	entering	PIN	or	
password	enables	handset	operations.
•	When	Screen	Lock	is	not	canceled,	press	e	
(EMG.CALL)	to	call	110	(Police),	119	(Fire	&		
Ambulance)	or	118	(Japan	Coast	Guard).

1  In Standby, d → "Settings" → "Security" 
→ "Screen Lock"
Screen	Lock	setting	window	appears.
•	When	 "PIN"	or	Password"	has	already	been	
set,	operations	for	canceling	Screen	Lock	 is	
required.

2  “PIN”/“Password” → “OK”

3  Enter PIN/password → d → Enter Pin/
password again → d
Screen	Lock	is	set.

CAUTION

•	Be	sure	 to	make	a	separate	note	of	PIN/password	
that	you	registered	for	canceling	Screen	Lock	so	that	
you	will	not	forget	it.	If	you	forget	the	code,	servicing	is	
required	at	your	nearest	SoftBank	shop.	 In	that	case,	
note	that	the	contents	that	you	registered/set	will	be	
lost.

 ⹅ Canceling Screen Lock

When	PIN/Password	Entry	window	appears	after	
the	screen	 is	turned	on,	canceling	Screen	Lock	 is	
as	follows	to	use	handset:

1  Enter PIN/password that you set in PIN/
Password Entry window → d
Screen	Lock	is	canceled.

 ⹅ Canceling Screen Lock Settings

1  In Standby, d → "Settings" → "Security"

2  Enter PIN/password → d → "None"
Screen	Lock	settings	are	canceled.
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 ⹅ Long Pressing d to Set Screen 
Lock

Long	Press	d	 (Center	Key)	 in	Standby	 to	set	
Screen	Lock.

1  In Standby, d → "Settings" → "Security" 
→ "Screen Lock"

2  "Long Press Center Key"
Screen	Lock	is	activated	by	Long	Pressing	d.
•	Long	Press	d	or	t	to	cancel	Screen	Lock.

INFORMATION

•	When	"Long	Press	Center	Key"	is	not	set,	Long	Press	
t	to	lock	the	screen.

 ⹅ Using Secret Mode

Set	whether	 to	hide	contacts,	etc.	set	 to	Secret	
Mode.

1  In Standby, d → "Settings" → "Security"

2  "Secret Mode"

3  Enter a password → d

4  "Hide"/"Show"
Contacts,	etc.	 registered	as	Secret	Mode	are	
hidden/shown.
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Data Folder
View/play	files	such	as	images,	videos,	music/audio	
saved	to	handset/SD	Card.

 ⹅ Viewing/Playing Files

1 In Standby, d → "Data Folder"
Data	Folder	window	appears.
•	Press	b	(Phone)/b	(SD)	to	toggle	handset	
memory/SD	Card.

2 Select folder type

Item Description

Pictures Show	images.

Music Show	music/audio.

Videos Show	videos.

Other	Documents Show	files	except	for	images,		
music/audio,	videos.

Download Show	all	downloaded	files.

File	Manager Activate	File	Manager.

3 d → Select a folder → d
File	list	window	appears.

4  Select a file → d
The	file	is	shown	or	played.

CAUTION

•	Some	files	cannot	be	shown.
•	PDF	files	with	password	set	cannot	be	shown.	Some	
PDF	files	whose	display	size	is	extremely	large	or	lay-
out	is	special	may	not	be	shown	properly.

 ⹅ Using Menu of Folder/File

Operations	such	as	 registering	to	wallpaper,	etc.	
sending	S!Mail,	coping,	deleting	are	as	follows.

1  In Data Folder window/File list window, 

e (Menu) → Select each item

Item Description

Set*1*2 Register	to	Wallpaper,	Con-
tact	Picture.

Send*2 Send	by	S!Mail	 		
(P.4-6)

Copy	to	Phone/Copy	to	
SD*2

Copy	to	handset	memory/
SD	Card.	(P.9-5)

Delete*2 Delete	files.	 		
(P.9-5)

Edit	Title*2 Change	Title.	 		
(P.9-5)
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Item Description

View	Mode Set	View	Mode.

Details Show	Details.

*1	 Only	available	for	image	files.
*2	 Only	available	in	File	list	window.

 ⹅ Showing Images

1  Select an image in File list window → d
•	Image	operations	are	as	follows:

Item Operation

Enlarge/reduce b	 (Zoom)	→	Select	zoom	
level
•	When	the	image	is		
enlarged	to	200%,	press	
k	to	scroll.

Full	Screen e	(Menu)	→	"Full	Screen"

Register	 to	Wallpaper,	
Contact	Picture.

e	(Menu)	→	"Set"	→	"Wall-
paper"/"Contact	Picture"
To	set	Wallpaper:	 		
(P.10-3)

Attach	a	file	to	mail	to	
send

e	 (Menu)	 →	"Send"	 →	
Create	S!Mail	to	send
To	create	S!Mail:	 		
(P.4-6)

Item Operation

Delete e	 (Menu)	 →	"Delete"	 →	
"Yes"

Check	Details e	(Menu)	→	"Details"

Edit d	 (Edit)	 →	e	 (Menu)	 →	
Edit	the	image
To	edit	images:	 		
(P.6-6)

View	previous	 file	and	
next	file

j

 ⹅ Playing Music/Audio

1  In File list window, select music/audio → 

d
•	Operations	of	music/audio	are	as	follows:

Item Operation

Play d	(Play)

Pause*
d	 (Pause)	while	playing	
music/audio

Adjust	volume*
h

Fast	rewind/fast	
forward*

j
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Item Operation

View	previous	 file	and	
next	file

j	before	playing	a	file

Adjust	playback	speed*
b	 (Speed)	→	Select	play-
back	speed

Attach	a	file	to	mail	to	
send

Before	 playing	a	 file,	e	
(Menu)	→	"Send"	→	Create	
S!Mail	and	send
To	create	S!Mail:	 		
(P.4-6)

Delete Before	 playing	a	 file,	e	
(Menu)	→	"Delete"	→	"Yes"

Check	Details Before	 playing	a	 file,	e	
(Menu)	→	"Details"

*	 Available	when	music/audio	is	played	once.

 ⹅ Playing Videos

1  Select a video in File list window → d
•	Operations	of	voice	are	as	follows:

Item Operation

Play d	(Play)

Pause*
d	 (Pause)	while	playing	
music/audio

Adjust	volume*
h

Item Operation

Fast	rewind/fast	
forward*

j

View	previous	 file	and	
next	file

j	before	playing	a	file

Adjust	playback	speed*
b	 (Speed)	→	Select	play-
back	speed

Viewing	Full	Screen Before	 playing	a	 file,	e	
(Menu)	→	"Full	Screen"

Attach	a	file	to	mail	to	
send

Before	 playing	a	 file,	e	
(Menu)	→	"Send"	→	Create	
S!Mail	and	send
To	create	S!Mail:	 		
(P.4-6)

Delete Before	 playing	a	 file,	e	
(Menu)	→	"Delete"	→	"Yes"

Check	Details Before	 playing	a	 file,	e	
(Menu)	→	"Details"

*	 Available	when	a	video	is	played	once.
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File Copy

1  Select a file in File list window

2  e (Menu) → "Copy to Phone"/"Copy to 
SD"

3  "Copy one"
The	file	is	copied.
•	If	Confirmation	window	appears,	 follow	on-
screen	instructions.

 ■ To copy multiple files
"Copy	Multiple"	 →	Check	files	( )	to	copy	 →	b	
(Copy)
•	While	selecting	files	to	copy,	e	(Menu)	→	"Check	
all"/"Uncheck	all"	to	select/cancel	all	the	files.

Editing Files

 ⹅ Changing File Name

1  Select a file in File list window

2  e (Menu) → "Edit Title"

3  Enter file name → d → b (Done)
The	file	name	is	changed.

 ⹅ Deleting Files

1  Select a file in File list window

2  e (Menu) → "Delete"

3  "Delete One" → "Yes"
The	file	is	deleted.

 ■ To delete multiple files
"Delete	Multiple"	 →	Check	files	( )	to	delete	 →	
b	(Delete)	→	"Yes"
•	While	selecting	 files	 to	delete,	e	 (Menu)	 →	
"Check	all"/"Uncheck	all"	 to	select/cancel	all	 the	
files.
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Settings
Operations	for	each	setting	are	as	follows:

1  In Standby, d → "Settings"

2  Set each item
•	For	details	on	settings,	see	each	 reference	
page.

Item Description

Wallpaper/Display Set	wallpaper	and	display	
brightness,	etc.	(P.10-2)

Sound/Notification Make	settings	for	Manner	
mode,	ringtone,	operation	
sound.	 		
(P.10-4)

Security Make	settings	for	security	
such	as	Screen	Lock,	pass-
word.	(P.10-7)

Call	Settings Make	Call	Settings.	 		
(P.10-7)

Network Set	Network	and	Airplane	
Mode,	etc.	(P.10-8)

Phone	Settings Set	language	and	date.	 		
(P.10-10)

About	Phone Check	handset	status.		
(P.10-12)

Wallpaper/Display
Set	wallpaper	and	display	brightness,	etc.

1  In Standby, d → "Settings" →  
"Wallpaper/Display"
Wallpaper/Display	window	appears.

2  Set each item

Item Description

Wallpaper Set	wallpaper	in	Standby.	 		
(P.10-3)

Clock Set	Clock	in	Standby.	(P.10-3)

Brightness Set	screen	brightness.	(P.10-3)

Back	Light	Time Set	the	time	until	the	screen	
turns	off	automatically	after	a	
certain	period	of	no	operation.	
(P.10-3)

Key	Back	Light Set	whether	to	turn	on	Key	
Back	Light.	(P.10-4)

Font	Size Set	Font	Size	on	the	screen.	
(P.10-4)
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 ⹅ Setting Wallpaper

Set	wallpaper	in	Standby.

1  In Wall/Display window, "Wallpaper" → 
"Preset"/"Data Folder"

2  Select wallpaper → d
Wallpaper	is	set.
•	When	"Data	Folder"	is	selected	in	step	1,	
select	a	folder	→	d	→	Select	an	image	→	d	
(Play)	→	b	(Done)	→	Adjust	trimming*	→	d
*	 Press	e	(Size)	to	change	the	size	while	trimming.

 ⹅ Setting Clock Display

Set	Clock	in	Standby.

1  "Clock" in Wallpaper/Display window

2  "Clock 1"/"Clock 2"/"OFF"
Clock	display	is	set.
•	When	"Clock	1"/"Clock	2"	is	selected,	the	pre-
view	appears.	Press	d	to	set	Clock	display.

 ⹅ Setting Screen Brightness

1  "Brightness" in Wallpaper/Display window

2  Select Brightness → d
Brightness	is	set.

 ⹅ Setting Screen Back Light 
Time

Set	the	time	until	the	screen	turns	off	automatically	
after	a	certain	period	of	no	operation.

1  "Back Light Time" in Wallpaper/Display 
window

2  Select Back Light Time → d
Screen	Back	Light	Time	is	set.
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 ⹅ Setting Key Back Light

Set	whether	to	turn	on	Key	Back	Light.

1  Check/uncheck "Key Back Light" ( )/
( ) in Wallpaper/Display window
Key	Back	Light	is	set	to	ON/OFF.

 ⹅ Setting Font Size

Set	Font	Size	on	the	screen.

1  "Font Size" in Wallpaper/Display window

2  "Large"/"Middle"/"Small"
Font	Size	is	set.

Sound/Notification
Make	settings	for	Manner	mode,	ringtone,	operation	
sound.

1  In Standby, d → "Settings" → "Sound/
Notification"
Sound/Notification	window	appears.

2  Set each item

Description Item

Phone	Call Set	the	Ringtone	for	phone	
call,	etc.	(P.2-2)

Mail	Notification Set	mail	notification	sound,	
etc.	(P.2-2)

Alarm/Timer Set	Alarm/Timer	notification	
sound,	etc.	(P.10-5)

Calendar	Alarm Set	Calendar	Alarm	notification	
sound,	etc.	(P.10-5)

Other	Notifications Set	other	notification	sounds.	 		
(P.10-5)

Media Set	media	volume.	 		
(P.10-6)

Key	Sound Set	whether	to	play	Key	Sound.	
(P.10-6)

Manner	Mode	
Settings

Set	Manner	Mode.	 		
(P.1-18)
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 ⹅ Setting Notifications

Set	Alarm/Timer,	Calendar	Alarm,	other	notification	
sounds,	etc.

 ⹅ Changing Notification Volume

1  In Sound/Notification window, "Alarm/ 
Timer"/"Calendar Alarm"/"Other Notifica-
tions" → "Volume"

2  Select volume → d
Volume	is	set.

 ⹅ Changing Notification Sound

1  In Sound/Notification window, "Alarm/ 
Timer"/"Calendar Alarm"/"Other Notifica-
tions" → "Sound"

2  "Preset"/"Data Folder" → Select notifica-
tion sound → d
Notification	sound	is	set.
•	When	"Data	Folder"	is	selected,	select	a		
folder	→	d	→	Select	Sound	→	d	→	b	
(Done).

•	Select	notification	sound	to	play	and	confirm.	
To	stop,	press	b	 (Stop).	And	to	 replay	 to	
confirm,	press	b	(Confirm).
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 ⹅ Setting Vibration

Set	vibration	pattern	when	notification	rings.
•	Vibration	works	at	initial	value	settings	in	Manner	
Mode.

1  In Sound/Notification window, "Alarm/ 
Timer"/"Calendar Alarm"/"Other  
Notifications" → "Vibration"

2  Select a pattern → d
The	pattern	is	set.
•	Select	a	pattern	to	play	and	confirm.	To	stop,	
press	b	 (Stop).	And	 to	 replay	 to	confirm,	
press	b	(Confirm).

 ⹅ Setting Notification LED

Set	notification	LED	pattern	(color)	when	notifica-
tion	rings.
•	Notification	LED	works	at	initial	value	settings	in	
Manner	Mode.

1  In Sound/Notification window, "Alarm/ 
Timer"/"Calendar Alarm"/"Other  
Notifications" → "LED"

2  Select a pattern → d
The	pattern	is	set.
•	Select	a	lighting	pattern	to	confirm	the	notifi-
cation	LED.	To	stop,	press	b	(Stop).	And	to	
replay	to	confirm,	press	b	(Confirm).

 ⹅ Changing Media Playback 
Volume

Change	the	volume	of	music,	movies.

1  "Media" in Sound/Notification window

2  "Volume" → Select volume → d
Volume	is	changed.

 ⹅ Setting Key Sound

Set	whether	to	play	Key	Sound	when	pressing	keys.
•	Not	available	in	Manner	Mode

1  Check/Uncheck "Key Sound" ( )/( ) 
in Sound/Notification window
Key	Sound	is	set	to	ON/OFF.
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Security
Make	settings	 for	security	such	as	Screen	Lock,	
password.

1  In Standby, d → "Settings" → "Security"
Security	window	appears.

2  Set each item

Item Description

Chg.	Handset	Code Set	Handset	Code	when	using	
applications	or	each	function.
(P.8-2)

Screen	Lock Set	how	to	cancel	Screen	
Lock.
(P.8-3)

Secret	Mode Set	Secret	Mode.
(P.8-4)

USIM	Card	Lock	
Settings

Set	USIM	Card	Lock.	 		
(P.1-21)

All	Reset Erase	all	data	in	handset	mem-
ory.	(P.10-13)

Encrypt	Phone Encrypt	data	in	handset.	 		
(P.10-13)

Call Settings
Make	Call	Settings.

1  In Standby, d → "Settings" → "Call 
Settings"
Call	Settings	window	appears.

2  Set each item

Item Description

Quick	Dial Set	Quick	Dial.	 		
(P.3-5)

Any	Key	Answer Set	whether	to	answer	a	call	
with	any	key	other	than	m	
key.	(P.10-8)

Answer	Machine Make	Answering	Machine		
settings.	 		
(P.3-8)

Voice	Quality Set	Voice	Quality	during	a	call.			
(P.10-8)

Optional	Services Set	Call	Barring	Service.
(P.3-17)

Reject	Incoming	
Calls

Set	to	reject	incoming	calls.	 		
(P.3-9)

Notify	Caller	ID Set	whether	to	notify	caller	ID.	
(P.3-19)
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 ⹅ Setting Any Key Answer

Set	whether	 to	answer	a	call	with	any	key	other	
than	m	key.

1  Check/Uncheck "Any Key Answer" ( )/
( ) in Call Settings window.
Any	Key	Answer	is	set	to	ON/OFF.

 ⹅ Setting Voice Quality

Set	Voice	Quality	for	voice	calls.

1  "Voice Quality" in Call Settings window

2  "Clearly"/"Mildly"/"Normal"
Voice	Quality	is	set.

Network
Set	network	functions	such	as	Airplane	Mode.

1  In Standby, d → "Settings" → "Network"
Network	window	appears.

2  Set each item

Item Description

Airplane	Mode Leaving	power	on,	suspend	
signal	transmitting	functions.	 		
(P.1-20)

Mobile	Network Make	settings	such	as	access	
point	and	network.	 		
(P.10-9)

Select	Operator Make	settings	for	network	
operator.	 		
(P.10-9)

Restrict	Data Set	whether	data	communica-
tion	is	enabled	for	individual	
applications.	 		
(P.10-10)



10-9

C
ustom

ize

10

 ⹅ Setting Mobile Network

Make	settings	such	as	access	point	and	network.

1  "Mobile Network" in Network window

2  Set each item

Item Description

Mobile	Data Set	whether	to	enable	Mobile	
Data	communication.	 		
Check/Uncheck	"Mobile	Data"	
( )/( )

APN Add,	delete	or	change	access	
point	or	reset	access	point	to	
default.

Select	Network Switch	to	"4G/3G	Auto"/"3G	
Only"

 ⹅ Setting Network Operator

 ⹅ Searching Networks to Set

Search	available	networks	to	set.

1  In Network window, "Select Operator" → 
"Search Networks"
Available	network	is	searched.	When		
searching	is	completed,	networks	appear	in	
Search	Result	field.

2  Select Network → d
Network	operator	is	set.

 ⹅ Setting Network Automatically

Set	available	network	automatically.

1  In Network window, "Select Operator" → 
"Choose Automatically"
Network	operator	is	set.
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 ⹅ Setting Restrict Data

Set	 to	 restrict	data	communication	according	to	
each	application.

1  "Restrict Data" in Network window

2  " あんしんバックアップ (Anshin Backup)"/ 
"Browser"/"Password Manager"
Data	communication	for	each	application	is	
restricted.
•	Every	 time	 each	 application	 is	 selected,	
"COMM"/"BLOCK"	is	toggled.

Phone Settings
Set	language	and	date.

1  In Standby, d → "Settings" → "Phone 
Settings"
Phone	Settings	window	appears.

2  Set each item

Item Description

Language	
( 言語選択 )

Set	Language	to	Japanese	or	
English.	(P.10-11)

Input	Settings Make	Input	Settings.	 		
(P.10-11)

Date	&	Time Make	Date	&	Time	settings.	
(P.10-11)

Storage Check	handset	memory/SD	
Card	space.
•	Select	"Mount	SD	Card"/	
"Unmount	SD	Card"	to	
mount/unmount	SD	Card.

Application Check	information	for	installed	
and	running	applications.
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 ⹅ Setting Language

Set	Language	to	Japanese	or	English.

1  In Phone Settings window, "Language ( 言
語選択 )" → " 日本語 "/"English"
Language	is	set.

 ⹅ Making Input Settings

Make	Input	Settings.

1  "Input Settings" in Phone Settings window

2  Set each item

Item Description

User	dictionary Register	words.	(P.2-11)

Phrase Set	Phrase.	(P.2-8)

Input	Settings Set	Predictive	Conv	or	Auto	
cursor	speed,	or	reset	Learning	
dictionary	or	Input	Settings.	
(P.2-12)

 ⹅ Setting Date & Time

Make	Date	&	Time	settings.

1  "Date & Time" in Phone Settings window

2  Set each item

Item Description

Automatic	Date	&	
Time

Set	Date	&	Time	automatically.
Check/Uncheck	"Automatic	
Date	&	Time"	( )/( )

Automatic	Time	
Zone

Set	Time	Zone	automatically.
Check/Uncheck	"Automatic	
Time	Zone"	( )/( )

Set	Date*1 Set	Date	manually.

Set	Time*1 Set	Time	manually.

Select	Time	Zone*2 Set	Time	Zone	manually.

Use	24-hour	
Format

Set	to	use	24-hour	Format.
Check/Uncheck	"Use	24-hour	
Format"	( )/( )

*1	 Only	available	when	"Automatic	Date	&	Time"	 is	
not	set.

*2	 Only	available	when	 "Automatic	Time	Zone"	 is	
not	set.



10-12

C
ustom

ize

10

About Phone
Check	handset	status.

1  In Standby, d → "Settings" → "About 
Phone"
Device	info	settings	window	appears.

2  Select/check each item

Item Description

Software	Update Perform	software	updates	and	
make	settings.	 		
(P.11-2)

Status Check	battery	level,	phone	
number,	USIM	status,	etc.	 		
(P.10-12)

Legal	Information Check	open	source	licenses,	
etc.

Model	Number Check	model	number

Processor	Info Check	processor	info.

OS	Version Check	OS	version.

Kernel	Version Check	kernel	version.

Build	Number Check	build	number.

Compliance	
Information

Check	compliance	information.

 ⹅ Checking Handset Status

Check	battery	 level,	phone	number,	USIM	status,	
etc.

1  In Device info settings window, "Status"

2  Check each item

Item Description

Battery	Status Check	battery	status.

Battery	Level Check	battery	level.

USIM	Status Check	USIM	status	such	as	
phone	number.

IMEI	Information Check	IMEI	information.

IP	Address Check	IP	address.

Up	Time Check	operating	time.
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All Reset
Erase	all	data	that	you	registered	 in	handset	and	
reset	contents	of	each	function	to	default.

 ⹅ Resetting Handset to  
Default

1  In Standby, d → "Settings" → "Security"

2  "All Reset" → "Reset phone"
•	To	erase	data	 in	SD	Card,	check	 "Erase	SD	
card	as	well"	( ).

3  Enter Handset Code → d → "Erase 
everything"
Handset	is	all	reset.
•	The	power	turns	on	again	after	turning	off	
automatically.

CAUTION

•	Reset	handset	when	battery	is	fully	charged.
•	Handset	code	is	reset	to	default.
•	Performing	all	reset	erases	contents	and	history	that	
you	registered.	Note	that	erased	data	cannot	be		
restored.

Encrypt Phone
Encrypt	data	in	handset.

1  In Standby, d → "Settings" → "Security"

2  "Encrypt Phone" → "Encrypt phone" → 
Enter PIN/password

3  "Encrypt phone"
Data	in	handset	is	encrypted.

CAUTION

•	When	"None"	or	"Long	Press	Center	Key"	is	set	to	can-
cel	Screen	Lock,	PIN/Password	entry	is	not	required.

•	Encrypt	handset	with	battery	both	 fully	charged	and	
being	charged.

•	Note	that	all	data	 in	handset	 is	deleted	 if	encrypting	
handset	is	suspended.
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Software Update
At	specified	time,	handset	checks	whether	software	
updates	are	required	and	automatically	downloads	
firmware	updates	as	required.
•	Checking/updating	does	not	incur	communication	
charges.

•	Handset	cannot	be	used	until	software	is		
updated.	It	may	take	time	to	update	software.

•	Operate	handset	where	signal	 reception	 is	good	
and	without	changing	location.	Also	operate	with	
adequate	battery	charge.	Signal	becoming	weak	
or	Battery	becoming	 low	during	an	update	may	
cause	an	update	failure.	 		
If	 updating	of	 software	 fails,	 handset	may	no	
longer	be	usable.	 In	such	case,	contact	 Inquiries	
(P.11-25).

•	Other	 functions	cannot	be	operated	while	soft-
ware	update	is	performed.

•	We	recommend	that	you	back	up	needed	data		
before	updating	software	(some	downloaded	data	
is	not	able	to	be	backed	up).	Data	saved	on		
handset	before	updating	remains	saved,	but		
depending	on	handset	condition	(malfunctions,	
etc.),	data	may	be	lost.	SoftBank	Corp.	is	not	
responsible	for	damages	from	loss	of	data.

•	While	updating	software,	absolutely	do	not		
remove	Battery,	USIM	Card,	or	power	off.	Updating	
may	fail.

 ⹅ Updating Software  
Manually

1  In Standby, d → "Settings"

2  "About Phone" → "Software Update"

3  "Software Update"
After	downloading	the	update,	handset	auto-
matically	restarts	and	software	update	begins.			
Handset	restarts	again,	and	update	completion	
information	appears.

CAUTION

•	If	handset	does	not	restart	after	the	software	update	
is	completed,	remove	Battery,	and	install	it	again	and	
power	on	handset.	Contact	Inquiries	(P.11-25)	if		
handset	does	not	still	restart.

•	Note	that	SoftBank	Corp.	is	not	liable	for	any	data	loss	
due	to	software	update.
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INFORMATION

•	To	set	whether	to	update	the	software	automatically,	
in	Standby,	d	→	"Settings"	→	"About	Phone"	→	"Soft-
ware	Update"	→ "Automatic	Update	Settings"	→	d.

•	To	change	the	schedule	to	update	the	software	
automatically,	in	Standby,	d	→	"Settings"	→	"About	
Phone"	→	"Software	Update"	→ "Update	Schedule		
Settings"	→	Enter	time	→	b	(Confirm).

Troubleshooting 
 ● Handset does not power on
•	Are	you	Long	Pressing	.	for	at	least	1	sec-
ond?

•	 Is	Battery	level	sufficient?
•	 Is	Battery	installed	properly?	 		
(P.1-11)

 ● Handset functions do not work after turned on
•	Does	PIN	entry	window	appear?	 		
PIN	code	(P.1-21)	is	enabled.	Enter	PIN	code.

 ● "No SIM card" appears when handset is turned 
on or operations attempted
•	 Is	USIM	Card	installed	properly?	 		
(P.1-6)

•	 Is	wrong	USIM	Card	installed?	 		
An	unusable	USIM	Card	may	be	installed.	Make	
sure	that	the	right	USIM	Card	is	installed.

•	Are	there	any	fingerprints,	etc.	or	other	soiling	
on	the	IC	part	on	USIM	Card?	 		
Remove	USIM	Card,	wipe	with	a	clean,	dry	cloth,	
and	install	it	again	properly.

 ● Handset freezes/operation is unstable
•	 Is	USIM	Card	installed	properly?	 		
(P.1-6)

•	 If	operation	is	unstable,	power	off	handset,	then	
power	on	handset	to	restart.

•	 If	handset	cannot	be	powered	off,	remove	Bat-
tery,	and	install	it	again	and	power	on	handset.	
(P.1-11)
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 ● Key operations do not work
•	 Is	"Long	press[Center	key]to	start"	shown?		
"Long	Press	Center	Key"	is	set	for	Screen	Lock.	
Cancel	"Long	Press	Center	Key.”	(P.8-4)

 ● Display is blurred
•	Adjust	display	brightness.	(P.10-3)
 ● Calls do not connect/cannot use mail or Inter-
net
•	 Is	" 	(No	Signal	icon)"	shown	on	Status	Bar?	
Are	you	where	handset	receives	a	weak	signal?			
Change	locations	and	operate	again.

•	 Is	" 	(Airplane	Mode	icon)"	shown	on	Status	
Bar?		
Cancel	Airplane	Mode.	(P.1-20)

•	Are	you	using	handset	overseas?	 		
Handset	cannot	be	used	overseas.

•	 Is	"Mobile	Data"	disabled?	 		
Enable	"Mobile	Data.”	 		
(P.10-9)

 ● Cannot make a call
•	 Is	area	code	entered?
 ● Outgoing calls will not connect or busy signal 
sounds
•	 Is	area	code	entered?
 ● Display clock is reset
•	Replacing	battery	does	not	reset	Display	clock;	
however,	if	battery	is	removed	for	a	long	period	
or	left	uncharged,	the	clock	may	be	reset.	Set	
Date	&	Time	again.	(P.10-11)

 ● Cannot charge/Charging takes time
•	 Is	AC	Adapter	firmly	connected	to	handset?	
(P.1-13)

•	 Is	AC	Adapter	firmly	plugged	into	a	household	
AC	outlet?

•	 Is	Battery	installed	into	handset?	 		
(P.1-11)

•	Are	the	terminals	soiled?	Clean	terminals	(hand-
set	external	connection	terminal,	Battery	termi-
nal,	AC	Adapter	terminal).

•	 Is	ambient	temperature	between	+5℃	and	
+35℃?	Otherwise,	battery	may	not	reach	full	
charge.

 ● Handset/AC Adapter feel warm
•	AC	Adapter	may	warm	during	charging.	Handset	
may	warm	during	long	use.	This	is	normal	if	you	
can	hold	it	comfortably.	Low	temperature	burns	
may	occur	if	handset	is	held	against	skin	for	
long	periods.

 ● Battery operating time is greatly reduced
•	Battery	Operating	Time	may	be	reduced	by	
environmental	factors	such	as	temperature,	
charging	conditions	or	signal	strength,	as	well	
as	by	operations	or	settings.	 		
See	"Main	Specification"	(P.11-5),	"Battery	
Life"	(P.1-10).
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Main Specification

 ● Main Unit
Weight Approx.	115	g	(Battery	installed)

Dimensions	(W	×	H	
×	D)

Approx.	50	×	132	×	13.8	mm

Continuous	Stand-
by	Time

Approx.	670	hours	(3G)
Approx.	500	hours	(4G)

Continuous	Talk	
Time

Approx.	600	minutes	(3G)
Approx.	600	minutes	(4G)

Charging	Time Approx.	180	minutes

Maximum	Output 0.25	W	(3G)
0.2	W	(4G)

 ● Battery (SIBAF1)
Voltage 3.8	V

Battery Lithium-ion

Capacity 1770	mAh

Dimensions	(W	×	H	
×	D)

Approx.	38.7	×	86.6	×	4.25	mm

Materials Used

 ● Main Unit
Parts Material/Finishing

Display	Panel Acrylic	resin
Exterior	Case	(Front	
Case)

PC	+	GF	resin/UV-cured	coating

Camera	Panel Acrylic	resin
Exterior	Case	(Battery	
Cover)

PC	resin/UV-cured	coating

Key PC	resin	+	silicone	rubber/UV-cured	
coating

Screw Carbon	steel
Interior	Case PC	resin
Top	of	Interior	Case	
(Built-in	Antenna)

Cu-Ni	alloy

USIM	Card	Slot	Cover SUS
SD	Card	Slot	Cover SUS
SD	Card	Slot	Terminal Cu	alloy/Gold	plating
Speaker	Mesh PET/Polyester	synthetic	fiber
Speaker	Cushion Polyurethane	foam
Battery	Terminal	
(Main	Unit)

Cu	alloy/Gold	plating

Sheet	Metal	(Battery	
Compartment)

SUS

Label PET

 ● Battery (SIBAF1)
Parts Material/Finishing

Case	(Side) PC	resin
Terminal	Part Cu	alloy/Gold	plating
Label PET
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Safety Precautions
 ● For proper handset use, carefully read this 
"Safety Precautions" beforehand. After you 
have finished reading this guide, keep this 
guide in a safe place.
 ● Observe these safety precautions to prevent 
injury or damage to other people and property.
 ● The labels below differentiate between the 
levels of danger that can occur if handset is 
not used within the specified guidelines.

Great	risk	of	death	or	serious	injury*1	from	
improper	use
Risk	of	death	or	serious	injury*1	from	
improper	use
Risk	of	injury*2	or	damage	to	property*3	from	
improper	use

*1	 Serious	 injury	 includes:	Loss	of	eyesight,	physical	 in-
jury,	high	temperature	burns,	 low	temperature	burns,	
electric	shock,	 fractures,	poisoning	and	other	condi-
tions	having	side	effects	or	requiring	hospitalization	or	
long-term	treatment.

*2	 Injury	 includes:	Physical	 injury,	 high-temperature	
burns,	low-temperature	burns,	electric	shock,	and	oth-
er	conditions	not	requiring	hospitalization	or	long-term	
treatment.

*3	 Damage	to	property	 includes:	 Incidental	damage	to	
structures	and	household	property	and/or	to	pets	and	
livestock.

 ⹅ Explanation of Graphic  
Symbols Used in This Manual

Action	prohibited

Disassembly	prohibited

Exposure	to	liquids	prohibited

Handling	with	wet	hands	prohibited

Action	compulsory

Unplug	from	outlet

 ⹅ Handling Handset, Battery, USIM Card, 
AC Adapter (Sold Separately) (Common)

Do not use, store, or leave handset or related 
hardware in places subject to high tempera-
tures or where heat collects (near an open 
flame or heating equipment, under a kotatsu 
or blanket, in direct sunlight, or inside a car on 
a hot day).
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
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Do not place handset or related hardware in or 
near a heating cooker such as a microwave 
oven, IH cooking heater, or high-pressure 
containers such as pressure cooker.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not place handset or related hardware 
directly on or get soiled with sand, dirt or mud. 
Do not touch if hands are dirty with sand, etc.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not charge while handset or related 
hardware are wet with water and other liquids 
(beverage, sweat, seawater, pet urine, etc.).
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not subject handset to strong pressure or 
break handset. Especially when bringing 
handset putting in a pocket of clothes, do not 
let handset hit against surroundings or being 
put between the objects.
May	cause	fire,	burns,	or	injury	due	to	battery	
ignition,	rupture,	overheat,	or	leakage	damage.
*	Examples	to	avoid
•	Sitting	or	squatting	with	handset	put	in	a	
pocket	of	trousers	or	skirt
•	Putting	handset	in	a	pocket	of	outer	wear	
and	catching	them	in	a	door	or	a	door	of	car
•	Stepping	on	handset	on	a	soft	object	such	
as	a	sofa,	bed,	or	bedding,	or	on	a	floor

Do not disassemble or modify.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not get wet with water or other liquid 
(beverage, sweat, seawater, pet urine, etc.).
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not allow water or other liquid (beverage, 
sweat, seawater, pet urine, etc.) to get in 
External Connection Terminal.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.

Do not drop, step on, throw, or otherwise 
subject to strong force or impact, or to 
vibration.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Be careful that conductive objects (metal, 
pencil lead, etc.) do not come in contact with 
External Connection Terminal and that dust 
does not get in them.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not cover or wrap with a blanket, etc. 
during use or while charging.
May	cause	fire,	burns,	etc.
If charging does not complete even after 
specified charging time, stop charging.
Overcharging	or	other	conditions	may	cause	
fire,	burns,	injury,	etc.
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Always turn off handset as well as stop 
charging before entering gas stations or other 
places where flammable gases or fine 
particulates generate.
Using	handset	in	presence	of	flammable	gases	
may	cause	explosion,	fire,	etc.
If you notice an unusual odor, unusual sound, 
smoke, overheating, discoloration, 
deformation, etc. while using, charging or 
storing handset, do the following.
•	Unplug	from	outlet.
•	Power	off	handset.
•	Remove	Battery	from	handset.
Not	doing	the	above	may	cause	fire,	burns,	
injury,	electric	shock,	etc.

Do not use damaged.
May	cause	fire,	burns,	injury,	etc.
Do not place on an uneven or unstable 
surface. Be particularly careful while vibrator 
is activated.
May	fall,	leading	to	injury,	etc.
Do not store in a humid or dusty location or 
any place that reaches a high temperature.
May	cause	fire,	burns,	electric	shock,	etc.
Before a child uses handset or related 
hardware, a parent/guardian should provide 
instruction and ensure proper usage.
Failure	to	do	so	may	cause	injury,	etc.

Keep out of reach of infants.
Failure	to	do	so	may	result	in	small	parts	being	
accidentally	swallowed	or	may	cause	injury,	
electric	shock,	etc.
Exercise caution when using handset 
continuously for a long time or while charging. 
Also be careful not to unintentionally be in 
contact with handset for a long time (falling 
asleep, etc.).
Handset,	Battery,	and	AC	Adapter	may	become	
hot	with	long-period	use	such	as	calling	and	
charging.	Long	contact	with	hot	parts	may	
cause	redness,	itchiness,	rash,	low-
temperature	burns,	etc.	depending	on	the	
individual.

 ⹅ Handling Handset

Do not pierce, hammer, step on, or otherwise 
subject to excessive force.
May	cause	fire,	burns,	injury,	etc.

Do not look into Infrared Port when sending 
data by infrared.
May	affect	eyesight.
When using infrared transfer, do not point 
Infrared Port at an appliance or other 
apparatus having infrared capability.
May	cause	appliance,	etc.	to	misoperate	and	
cause	an	accident,	etc.
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Do not look at a repeatedly flickering screen 
for a long period.
May	cause	convulsions,	loss	of	consciousness,	
etc.
Do not allow water or other liquid (beverage, 
sweat, seawater, pet urine, etc.) or foreign 
matter (metal, burnable material, etc.) to get 
in USIM Card/SD Card Slot.
Do	not	mistake	orientation	of	USIM	Card	and	
SD	Card	or	where	to	insert.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not allow direct sunlight, etc. to shine on 
Camera Lens for long period.
Concentration	of	light	by	the	lens	may	cause	
fire,	burns,	injury,	etc.
Before boarding an aircraft, power off handset 
or place handset in Airplane mode.
Restrictions	are	in	place	for	use	aboard	
aircraft;	follow	airline	instructions.
May	affect	aircraft	instrumentation.
Prohibited	use	aboard	an	aircraft	may	be	
punishable	by	law.
Follow instructions of each medical institution 
for use in a hospital.
Power	off	handset	where	use	is	prohibited.
May	affect	electronic	devices	and	electric	
medical	equipment.

Always keep handset off of the ears when 
using handsfree calling, the ringtone is 
sounding, or when waiting for a call.
If an earphone-microphone, etc. is attached for 
gaming or video/music playback, adjust to a 
moderate volume.
When	using	the	handsfree	call,	loud	noise	
sounds	from	handset.
Even	when	waiting	for	a	call,	ringtone	and	
vibrator	may	work	suddenly.
Too	loud	a	volume	or	use	for	a	long	period	may	
affect	hearing.
Inability	to	hear	surrounding	sound	may	also	
cause	an	accident.
Individuals with a weak heart should take care 
with handset vibration and ringtone settings 
for new calls/mail.
Sudden	ringtone	vibration	and	ringtone	surprise	
you,	it	may	cause	harmful	effect	on	heart.
Individuals with an electric medical device 
should consult with the device manufacturer 
or distributor regarding any effects from 
electronic signals before using handset.
May	affect	the	electric	medical	device.
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Keep handset power off near high precision 
electronic devices or devices using weak 
signals.
May	cause	devices	to	misoperate,	etc.
*	Devices	that	may	be	affected	 	
Hearing	aids,	 implanted	cardiac	pacemakers	
and	implanted	defibrillators,	other	electric	med-
ical	equipment,	other	automatically	controlled	
equipment,	etc.	 Individuals	using	an	implanted	
cardiac	pacemaker,	 implanted	defibrillator,	or	
other	electric	medical	equipment	should	con-
sult	with	the	device	manufacturer	or	distributor	
regarding	any	effects	from	electronic	signals.

Be careful of any internal components that 
become exposed if Display or Camera Lens 
breaks.
Touching	broken	portions	or	exposed	
components	may	cause	burns,	injury,	electric	
shock,	etc.

Do not swing handset by strap.
May	hit	you,	others,	or	surrounding	objects,	
causing	injury	or	other	accident.
If Display breaks and internal matter leaks, do 
not allow it to get on face, hands or other part 
of your skin, or on clothing, etc.
May	cause	blindness,	harm	to	your	skin,	etc.
If	internal	matter	should	get	in	your	eyes	or	
mouth	or	on	your	skin	or	clothing,	immediately	
rinse	with	clean	water.
If	in	your	eyes	or	mouth,	immediately	seek	
medical	attention	after	rinsing.

To remove Battery Cover, use only as much 
strength as necessary.
Battery	Cover	may	break,	causing	injury,	etc.
When attaching Battery Cover, be careful not 
to let a part of yourself (fingers, etc.) get 
caught in it.
Failure	to	do	so	may	cause	injury,	etc.
Do not use handset with Battery Cover 
removed.
May	cause	burns,	injury,	electric	shock,	etc.
Before using handset in a vehicle, consult with 
the vehicle manufacturer or distributor 
regarding any effects from electronic signals.
Although	rarely,	some	makes	of	car	may	have	
onboard	electronic	devices	that	can	be	
affected.	Immediately	discontinue	use	if	such	
devices	are	onboard.
If any skin abnormality occurs with use of 
handset, immediately discontinue use and 
seek medical attention.
Failure	to	do	so	may	cause	itchiness,	rash,	
eczema,	etc.	depending	on	the	individual.
For	details	on	materials	used	in	handset		
⇒P.11-5	"Materials	Used"
Handset Speaker, Receiver use magnetic 
components; check that metal objects (cutter 
blades, staples, etc.) are not attached to it.
Attached	objects	may	cause	injury,	etc.
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When viewing Display, view in a sufficiently 
bright place with Display at an adequate 
distance.
Viewing	in	a	dark	place	too	closely	may	affect	
vision,	etc.

 ⹅ Handling Battery

Do not allow metal objects (necklaces, 
hairpins, etc.) and conductive materials to 
come in contact with connection terminals. Do 
not carry or store such objects or materials 
with Battery.
May	cause	fire,	burns,	injury,	etc.
Do not install Battery forcefully if it is difficult 
to install. And do not remove Battery forcefully 
if it is difficult to remove. 
May	cause	fire,	burns,	injury,	etc.
For	installing/removing	Battery,	see	the	
following.
⇒P.1-11	"Installing/Removing	Battery"
Do not throw Battery in fire or heat Battery.
May	cause	fire,	burns,	injury,	etc.
Do not pierce, hammer, step on, or otherwise 
subject to excessive force.
May	cause	fire,	burns,	injury,	etc.

Check orientation of Battery when installing in 
handset. Do not force Battery if difficult to 
install.
May	cause	Battery	to	ignite,	rupture,	overheat,	
or	leak,	resulting	in	fire,	burns,	injury,	etc.
For	installing	Battery,	see	the	following.
⇒P.1-11	"Installing/Removing	Battery"
If internal matter from Battery gets into eyes, 
immediately rinse with clean water without 
rubbing, and consult a doctor.
Internal	matter	from	Battery	may	result	in	loss	
of	eyesight,	poor	physical	condition,	etc.

If you notice an unusual odor, overheating, 
discoloration, deformation, etc., do not use 
Battery.
May	cause	fire,	burns,	injury,	etc.
If Battery is leaking or has an unusual odor, 
immediately discontinue use and keep it away 
from open flames.
Leaking	fluid	may	ignite,	causing	ignition,	
rupturing,	etc.
Keep Battery away from pets.
Pets	biting	Battery	may	cause	Battery	to	
ignite,	rupture,	overheat,	or	leak,	resulting	in	
fire,	burns,	injury,	etc.
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If Battery internal matter, etc. leaks, do not 
allow it to get on face, hands or other part of 
your skin or on clothing, etc.
May	cause	blindness,	harm	to	your	skin,	etc.
If	internal	matter	should	get	in	your	eyes	or	
mouth	or	on	your	skin	or	clothing,	immediately	
rinse	with	clean	water.
If	in	your	eyes	or	mouth,	immediately	seek	
medical	attention	after	rinsing.
Do not dispose of with ordinary refuse.
May	cause	fire,	burns,	injury,	etc	and	is	also	
destructive	to	the	environment.	Tape	terminals	
on	old	Battery	to	insulate	them	and	take	to	a	
SoftBank	shop	or	other	location	where	
accepted,	or	dispose	of	according	to	local	
regulations.
Do not use or charge a wet Battery.
May	cause	fire,	burns,	injury,	etc.

 ⹅ Handling AC Adapter (Sold 
Separately)

Do not use AC Adapter if cord is damaged.
May	cause	fire,	burns,	injury,	etc.
Do not use AC Adapter in a bathroom or other 
humid place.
May	cause	fire,	burns,	electric	shock,	etc.

If thunder is audible, do not touch AC Adapter.
May	cause	electric	shock.
Do not short-circuit Charging Terminals while 
plugged in. Do not touch Charging Terminals 
with hands, fingers, etc.
May	cause	fire,	burns,	electric	shock,	etc.
Do not subject AC Adapter cord to excessive 
force (placing heavy objects on it, pulling, 
etc.).
May	cause	fire,	burns,	electric	shock,	etc.
When plugging in/unplugging AC Adapter, do 
not allow anything metal (metal strap, etc.) to 
come in contact.
May	cause	fire,	burns,	electric	shock,	etc.
Do not use a travel converter with AC 
Adapter.
May	cause	ignition,	overheating,	electric	shock,	
etc.
Do not apply excessive force to where AC 
Adapter is connected to handset.
May	cause	fire,	burns,	injury,	electric	shock,	
etc.
Do not touch AC Adapter cord, Charging 
Terminals, or power plug with wet hands.
May	cause	fire,	burns,	electric	shock,	etc.
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Use with the specified power source at the 
specified voltage.
If	charging	while	abroad,	charge	with	an	AC	
Adapter	compatible	with	use	abroad.
Use	with	an	incorrect	power	source	or	voltage	
may	cause	fire,	burns,	electric	shock,	etc.
AC	Adapters:	100	V	AC	(be	sure	to	connect	
only	to	household	AC	outlet)
AC	Adapters	compatible	with	use	abroad:	100	
V	to	240	V	AC	(be	sure	to	connect	only	to	
household	AC	outlet)
Wipe away dust on power plug.
Using	with	dust	on	plug	may	cause	fire,	burns,	
electric	shock,	etc.
When plugging in AC Adapter, plug in firmly.
Failure	to	do	so	may	cause	fire,	burns,	electric	
shock,	etc.
When unplugging, hold by AC Adapter and do 
not pull by cord or otherwise subject to 
excessive force.
Pulling	by	cord	can	damage	cord,	causing	fire,	
burns,	electric	shock,	etc.
When connecting/disconnecting AC Adapter 
from handset, insert/remove straight from 
terminal without bending, and without pulling 
by cord or otherwise subjecting to excessive 
force.
Failure	to	do	so	may	cause	fire,	burns,	injury,	
electric	shock,	etc.

If Charging Terminals are bent or otherwise 
deformed, immediately discontinue use. Do not 
try to return to original shape and resume use.
Short-circuiting	of	Charging	Terminals	may	
cause	fire,	burns,	injury,	electric	shock,	etc.
If not using AC Adapter, unplug from outlet.
Leaving	plugged	in	may	cause	fire,	burns,	
electric	shock,	etc.
If water or other liquid (beverage, sweat, 
seawater, pet urine, etc.) enters, immediately 
unplug from outlet.
May	cause	fire,	burns,	electric	shock,	etc.
Before caring for equipment, unplug from 
outlet.
Failure	to	do	so	may	cause	fire,	burns,	electric	
shock,	etc.

Do not be touching AC Adapter for a long 
period while plugged in.
May	cause	burns,	etc.

 ⹅ Handling USIM Card

When handling USIM Card, be careful not to 
scratch fingers, etc. on notch.
May	cause	injury,	etc.
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 ⹅ Handset Use & Electronic 
Medical Equipment

When carrying handset, keep a minimum of 15 
cm from implanted cardiac pacemaker, 
implanted defibrillator, etc.
Electronic	signals	may	interfere	with	the	
operation	of	electric	medical	equipment.
When using electronic medical devices as home 
medical treatment other than an implanted  
pacemaker and an implanted cardioverter 
defibrillator outside medical facilities, check 
individually with the manufacturer of the  
electronic medical equipment regarding the  
influence of electronic signals.
Electronic	signals	may	interfere	with	the	
operation	of	electric	medical	equipment.
Set handset not to emit electronic signals 
(power off or place in Airplane mode) if you will 
be in a packed location and cannot maintain a 
distance of 15 cm from those around you.
Persons	who	might	have	implanted	cardiac	
pacemakers	or	implanted	defibrillators	may	be	in	
the	vicinity.	Electronic	signals	may	interfere	with	
the	operation	of	electric	medical	equipment.
Follow instructions of each medical institution 
for use of handset in a hospital.
Electronic	signals	may	interfere	with	the	
operation	of	electric	medical	equipment.

Precautions on Usage

 ⹅ Usage

 ● Handset supports software update. Use the 
latest software.
 ● Since handset uses signal, calling may be diffi-
cult in a location such as indoor, underground, 
in a tunnel, in a car with weak or poor signal 
reception even if you are in service area. And 
if you move to a location with weak or poor 
signal reception during calls, calling may be 
suddenly interrupted.
 ● When using handset in public places, take 
care not to annoy other people around you. 
Note that theaters or vehicles have designat-
ed places where using handset is prohibited.
 ● Handset is a radio station specified in the 
Radio Law. Therefore, the inspection based on 
the Radio Law may be required.
 ● Use of handset near a landline phone, TV, or 
radio may affect the image and sound quality 
of the equipment.
 ● As the advantages and special characteristics 
of digital system, handset maintains stable 
high call quality up to the limit in locations 
with weak signal reception. Therefore, if the 
limit is exceeded during calls, calling may be 
suddenly interrupted.
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 ● Digital system has high privacy of communica-
tion. Wiretapping may result. Pay full attention 
on usage.
 ● Note that the following may cause informa-
tion saved on handset to be erased or altered. 
SoftBank Corp. is not liable for any damages 
resulting from alteration or loss of information. 
It is recommended that you keep a separate 
copy of important data to minimize any dam-
ages from alternation or loss of information.
•	When	used	improperly
•	When	affected	by	static	electricity	or	electrical	
noise

•	When	powered	off	during	operation
•	When	malfunctioning,	submitted	for	repairs
 ● Be sure to charge Battery before using hand-
set for the first time or if handset has not 
been used for a long time. Even if Battery is 
not used, storing Battery for extended period 
causes battery to be gradually discharged.
 ● SD Card (commercially available) may be warm 
after extended use. This is normal.
 ● Do not use or store SD Card (commercially 
available) in locations prone to static electricity 
or electrical noise.

 ● Back up SD Card (commercially available) 
data to a PC or other media (FC･MO･CD-R/W). 
SoftBank Corp. is not liable for any damages 
resulting from loss of saved data due to  
damage, etc. of SD Card (commercially  
available).

 ⹅ When Using Handset in a 
Car

 ● Using handset while driving a car is dangerous 
and it is prohibited by law. Use handset after 
parking a car in a safe place.



11-16

M
aterials/A

ppendix

11

 ⹅ Handling

 ● Do not use handset in places subject to 
extremely high or low temperatures, high 
humidity, direct sunlight, or with much dust.
 ● Although general handset use in temperatures 
over 35 ℃ is possible, handset may become 
warm. Charging or various functions may stop 
in such a high temperature. This is normal.
 ● Do not drop handset, or subject it to impact.
 ● To clean handset, wipe it with a dry, soft cloth. 
Do not use alcohol, thinner, benzene. Doing 
so may discolor or remove exterior features or 
print.
 ● Take care not to let nails or fingertips get 
caught in handset groove gap. May cause 
injury, etc.
 ● Do not touch USIM Card slot metal part or 
Antenna part when Battery Cover is removed. 
Static electricity may cause malfunction.
 ● Be sure to power off handset before removing 
Battery. May cause malfunction.

 ● Note that having Battery removed for extend-
ed period or leaving Battery low may cause 
content saved on handset to be erased or 
altered. SoftBank Corp. is not liable for any 
damages resulting from alteration or loss of 
content.
 ● Battery is consumable and lithium-ion. 
Depending on conditions of usage, 
however, even if Battery is fully 
charged, its usage time may become extremely 
short. Replace Battery. Purchase a specified 
Battery.
 ● When removing Battery, be sure to place a  
fingertip on the notch of handset and lift the 
one side of Battery. Removing Battery  
forcefully may cause damages to terminal.
 ● Communication antenna is built in handset. 
This means that it doesn't protrude above the 
surface of handset. If the built-in antenna is 
touched with hand or covered with finger,  
signal reception may become weak. Especially, 
do not attach sticker, etc. to the built-in  
antenna. If signal reception becomes weak, 
making/receiving calls may not be available.
 ● For handling USIM Card, read User Guide of 
USIM Card carefully to use it safely and prop-
erly.



11-17

M
aterials/A

ppendix

11

 ● Insert SD Card (commercially available) cor-
rectly. SD Card (commercially available) can 
only be used if inserted correctly.

 ⹅ Camera

 ● Do not leave Camera Lens under direct 
sunlight. May burn or fade colors of elements.
 ● Shooting photos or storing handset in a warm 
place for extended period may affect image 
quality.
 ● Camera is high-precision, including pixels 
which always appear bright or dark. Blue, red, 
white, etc. dots will appear when shooting in 
extremely dark conditions.
 ● When shooting indoors under fluorescent light-
ing, flickering (extremely faint and not visible) 
may appear as stripes in image. This is not a 
defect or malfunction.
 ● Camera may make sound during operation, 
such as when being activated. This is not a 
defect or malfunction.

 ● Keeping Photo Viewfinder open or shooting 
photos, operating Browser, etc. repeatedly 
for a continuous and extended period causes 
handset to become warm. Skin contact for 
extended period when handset is warm may 
cause low temperature burns.
 ● Observe proper etiquette when using Camera.
 ● Creating a public nuisance with Camera may 
be punishable by law.
 ● Practice taking and previewing pictures, vid-
eos, and audio before using Camera on import-
ant occasions like wedding ceremonies.
 ● Photo files (below, content) may be altered or 
erased due to malfunctions, repairs or other 
handling. SoftBank Corp. is not liable for any 
damages or lost profit resulting from content 
alteration/erasure or its restoration.
 ● Do not use Camera in locations such as book-
stores where shooting photos or videos is 
prohibited.
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 ⹅ Music/Videos

 ● Do not listen to music or watch videos while 
driving a vehicle or riding a scooter/bicycle. 
Such use of a mobile phone is prohibited by 
law (use while riding a bicycle may also be 
punishable). Also be alert while walking; if 
surroundings are difficult to hear or attention 
is on Display, a traffic accident may result. 
Be careful especially at railway crossings, on 
station platforms, and at intersections.
 ● Listening at loud volume for an extended  
period may affect hearing.
 ● Take care not to disturb those around you (on 
train, etc.) with earphone or other noise.

 ⹅ Urgent News

 ● Alert sounds when Urgent News is received, 
even in Silent mode.
 ● Alerts are not received during calls/transmis-
sions or in poor signal conditions.
 ● Depending on usage/situation, handset may 
receive alerts for other areas or no alerts.
 ● SoftBank Corp. cannot be held liable for any 
damages associated with this service,  
including accidents resulting from received 
or unreceived information, reception timing or 
reception failure.

 ⹅ Technical Standards  
Conformance Certification

 ● Handset is compliant with the technical 
standard conformance of specified wireless 
equipment based on the Radio Law and Tele-
communication Business Act. Follow steps be-
low to check information related to technical 
standards conformance certification (  etc.). 
In Standby, d → “Settings” → “About Phone” 
→ “Compliance Information”
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Specific Absorption Rate (SAR) for This Product (for Japan)
This mobile phone【Simply】meets Japanese technical regulations* and 
international guidelines for exposure to radio waves.
The Japanese technical regulations for exposure to radio frequency energy 
established permitted levels of radio frequency energy, based on standards 
developed by independent scientific organizations through periodic and 
thorough evaluation of scientific studies.
The regulations employ a unit of measurement known as the Specific 
Absorption Rate, or SAR.
The SAR limit is 2 watts/kilogram (W/kg) averaged over ten grams of tissue.
The limit includes a substantial safety margin designed to assure the safety 
of all persons, regardless of age and health.
The value of the limit is equal to the value given in international guidelines 
recommended by ICNIRP**, which is in collaboration with the World Health 
Organization (WHO).
The highest SAR value for this mobile phone is 0.944 W/kg*** when tested 
for use at the ear, and 1.01 W/kg*** when worn on the body in the below 
manner****. 
While there may be differences between the SAR levels of various phones 
and at various positions, all phones meet the Japanese technical 
regulations.
Although the SAR is determined at the highest certified power level, the 
actual SAR of the phone during operation can be well below the maximum 
value.

Use at positions other than at the ear****

This mobile phone may be used at positions other than at the ear. By using 
an accessory such as a belt clip holster that maintains a 1.5 cm separation 
with no metal (parts) between it and the body and the mobile phone, this 
mobile phone will comply with international guidelines for radio wave 
protection.

* The technical regulations are provided in Article 14-2 of the Ministry 
Ordinance Regulating Radio Equipment.
** International Commission on Non-Ionizing Radiation Protection
*** The value is not under simultaneous transmission use conditions.

The World Health Organization has announced that “A large number of 
studies have been performed over the last two decades to assess whether 
mobile phones pose a potential health risk. To date, no adverse health 
effects have been established as being caused by mobile phone use.”

For more information about SAR, see the following websites:

Ministry of Internal Affairs and Communications (MIC)
http://www.tele.soumu.go.jp/e/sys/ele/body/index.htm

Association of Radio Industries and Businesses (ARIB)
http://www.arib-emf.org/01denpa/denpa02-02.html (Japanese)

The World Health Organization has stated that present scientific 
information does not indicate the need for any special precautions for the 
use of mobile devices. They note that if you want to reduce your exposure 
then you can do so by limiting the length of calls or using a hands-free 
device to keep the mobile phone away from the head and body.

World Health Organization
http://www.who.int/emf

List of Specific Absorption Rates (SAR) for radio waves by smartphone/3G 
model
https://www.softbank.jp/mobile/support/sar/ (Japanese)
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Warranty & After-Sales Service

 ⹅ Warranty

	●Handset	purchase	includes	warranty.
	● Check	shop	name	and	purchase	date.
	● Read	warranty	and	keep	in	a	safe	place.
	●Warranty	period	is	given	in	warranty.

•	SoftBank	Corp.	is	not	responsible	for	any	damages	
for	user	or	third	party	resulting	from	lost	opportunities	
to	make	a	call,	etc.	due	to	breakage,	malfunction,	or	
trouble	of	handset.

•	Information/settings	on	handset	may	be	lost/changed	
due	to	malfunction	or	repairs.	It	is	recommended	that	
you	keep	a	copy	of	Phone	Book	contacts	and	other	
important	information.	SoftBank	Corp.	is	not		
responsible	for	loss/change	of	data	(contacts,	images,	
sound,	etc.)	or	settings	due	to	malfunction,	or	repairs.

•	Disassembly/modification	of	handset	is	prohibited	
under	the	Radio	Law.	Note	that	handset	cannot	be	
accepted	for	repairs	if	modified.

 ⹅ After-Sales Service

To	request	repairs,	contact	your	nearest	SoftBank	
shop	or	Inquiries	(P.11-25).	Have	details	of		
symptoms	ready.
	●During	the	warranty	period,	repairs	are	made		
under	the	terms	and	conditions	of	the	warranty.
	● After	the	warranty	period,	if	handset	can	be		
repaired,	repairs	will	be	made	at	cost.

•	For	more	 information	on	after-sales	service,	contact	
your	nearest	SoftBank	shop	or	Inquiries	(P.11-25).
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Inquiries
For	further	information,	feel	free	to	contact	the	following.

 ● SoftBank Customer Support
 ■General Information

From	a	SoftBank	handset,	dial	toll	free	at	157
From	a	landline	 	dial	toll	free	at	0800-919-0157

 ■Customer Assistance (Repairs/Lost Handsets)

From	a	SoftBank	handset,	dial	toll	free	at	113
From	a	landline	 	dial	toll	free	at	0800-919-0113

If	you	cannot	connect	to	free	call	with	IP	phone	etc.,	
please	call	the	following	number.

Eastern	Japan 022-380-4380	(charges	apply)

Western	Japan 06-7669-0180	(charges	apply)

Chugoku,	Shikoku,		
Kyushu	and	Okinawa	
Regions

092-687-0010	(charges	apply)

 ● SoftBank Global Call Center
Inquiries	 from	overseas	and	notification	of	 theft/
loss
+81-92-687-0025
(toll	free	from	SoftBank	handsets)
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*	 	If	you	have	any	questions	after	reading	this	
user	guide,	feel	free	to	contact	SoftBank	mobile	
phone	dealers	where	you	purchased	handset.
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