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Descriptions that refer to forecasts or any other future events are estimated based on the information that SoftBank Corp. has
obtained at the time it was made and assumptions which are deemed to be reasonable. However, actual results may differ
materially from these forecasts due to various risks and uncertainties.

On October 1, 2019, Z Holdings Corporation transitioned to a holding company structure through a company split (absorption-
type company split) and changed its trade name from Yahoo Japan Corporation to Z Holdings Corporation. In this document,
Z Holdings is used as the company name, including transactions that were entered into prior to the name change.
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Consolidated Financial Result and Operating Indicator Summary 1

non-audited

ERIESIRR BT
Consolidated Financial Results Full year
forecasts
o 1,100,967 1,137,419 1,216,108 1,202,321  4656,815 1,164,856 1,208,248 1,244,856 4,820,000
SARE44EBITDA”
Asted EBITOA 384,791 383,105 346,623 252,547 1,367,066 434266 437,645 418,966 -
FAEIEEBITDAYN—>>
e o i 35.0% 33.7% 28.5% 21.0% 29.4% 37.3% 36.2% 33.7% -
SEn 259,208 258,995 211,286 88,699 818,188 268,858 283,106 243,163 900,000
perating income
af?autﬁfmargin 23.5% 22.8% 17.4% 7.4% 17.6% 23.1% 23.4% 19.5% 18.7%
mEmAG 243,811 244,678 186,887 70,737 746,113 259,538 254,705 215,354 -
rofit before income taxes
e 174,693 164,591 113,958 40922 494,164 172,616 173,965 122,584 -
| S =] *2
BSHOTEE(CIFE T SHF S . 161,444 153,161 108,705 39,145 462,455 164,797 162,627 109,213 480,000
Net income attributable to owners of the Company
BN A ERES S HRISE
Net income attributable to owners of the Company ratio 11.6% 10.9% 7.8% - 32.8% 13.4% 15.8% 10.6% -
ERMBAR B S
Consolidated Financial Position al @z a3 a4 Full year at a2 a3 a4 Full year
il 7935130 7,771,440 8,014,083 - 8,036,328 8448393 8733551 9,965,865 -
otal assets
ﬁ’t’ﬁi’[ﬂty 2145120 1,866,047 1,973,621 - 2022567 1472190 1615241 1,684,334 -
BAHFTEE R R
Ratio of equity attributable to owners of the Company to total assets 18.6% 17.3% 18.1% - 18.6% 11.4% 12.6% 9.7% -
IR A EREE S (F)
Equity per share attributable to owners of the Company (Yen) 307.55 281.63 303.22 - 312.95 201.44 230.07 204.09 )
AHTAER 3,614,933 3,610,527 3,590,980 - 3491718 4635944 4728590 5,352,060 -
nterest-bearing debt
e
Nk Mtorast bearing deb 2425957 2,679,574 2,632,788 . 2553330 3764415 3574226 4.172,418 -
NS LSA (SUEFITER | BEASEBITDA) 1o
Net leverage ratio (Net Interest-bearing debt / Adjusted EBITDA) - - - - . - - - -
FybFYM IO LA (SERITER | &) 11 14 13 ) 13 26 25 95 )

Net debt equity ratio (Net Interest-bearing debt / Total equity)

*2019% 6 H308(# T Ul 3 ARIEDIFRSE 165 U- 2 |1 %EA. HHEXE FOBBIELT20196 12831 AF TSI - TOR T ERAEUSRE (ZR-ILT1VIZAWED) (. BtV -TORESEHTEDE, 201845 4 A 1 BICHUSUREOEHBRL TERL GERELIZEOEL TREHLE
*1 SHEEILEBITDA = B3FI% + RliEAN E R UMERN B ((BEESERMEST) T TOMOFEES

2 MAEMOFBEEICRE I 2RI | YINIWOKECIRE S 2HFI%

*3 HBXAL FOEBIELT2019612A31BETICH I~ TORTERLMEUSEE (ZR-ITAIAWED) (COE, MRIETE£NOFY2018BIADIFHERBIEILOVT(E, SEBRTHD. KEE

*4 FY20190iBHAFA8(3. 20194 6 AKRICBIBZR—INT I ARDEREF R EOTT T Z2HIHREL. FY20190ME(CHRL TEBFEUAREL THER. 20204F 2 B 7 BIGE LESLUEEAROBHAEET 8% ESEIE

*SoftBank Corp. has adopted IFRS 16 "Leases" for the three months ended June 30, 2019. Companies which became subsidiaries of SoftBank Corp. on or before December 31, 2019 through transactions under common control (including Z Holdings Corporation) will be accounted for

and retrospectively consolidated as if acquired on April 1, 2018, in accordance with the accounting policies of the Company group

*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments

*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.

*3 For companies which became subsidiaries of SoftBank Corp. on or before December 31, 2019 through transactions under common control (including Z Holdings Corporation), retrospectively adjusted financial figures for FY2018 are for reference and non-audited

*4 Full-year forecasts for the fiscal year ending March 31, 2020 was created under the assumption that Z Holdings Corporation will become a consolidated subsidiary of SoftBank Corp. at the end of June 2019 and Z Holdings Corporation is consolidated retrospectively to April 1, 2019
The full-year consolidated results forecasts for revenue and operating income were upwardly revised on February 7, 2020
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Consolidated Financial Result and Operating Indicator Summary 2

HREMBLUTOMOERINE - 2 B B

; 841,759 878,424 1,004,822 1,113,622 3,838,627 895,998 925,142 1,001,693

&i
Total
VINSY (ZIR=ITAIABR) &E
SoftBank total (excluding Z Holdings)
Fo RS LVIRFTE RV — S EIRE
Cost of sales and selling, general and administrative expenses

659,557 691,519 790,638 885,132 3,026,846 696,176 729,209 783,038

659,557 691,438 790,638 885,132 3,026,765 696,176 741,088 783,038

f“ﬂu’?““ﬁ% 206,619 218,394 288,696 294,249 1,007,958 220,447 258,052 266,255
ost of goods sold

DSHEERRH 53114 59328 56,639 56,060 225,141 55086 57,896 57,656
elecommunication network charges

T E R

111,640 112,429 113,108 115,003 452,180 146,162 144,868 147,638

Depreciation and amortization
55. IFRSE16SEANEE"

. *1 - - - - - 31,026 30,282 30,583
Of which. impact from IFRS 16

BIE AR . —_ 1437 1817 7,963 26822 38,039 1304 2970 5626
oss on disposal of property, plant and equipment and intangible assets

i&%ﬁég . ) 101,372 102,890 118,943 151,990 475,195 110,290 109,466 120,858

ales commissions and sales promotion expenses

gﬁiﬁ: 185,375 196,580 205,289 241,008 828,252 162,887 167,836 185,005

ComoERE - 4,689 - - 4,689 - 11,879 -
ther operating income

TOMOEZER - 4,770 = - 4,770 = - -

Other operating expenses
ZR=IWT12IR
Z Holdings
EETRRE
Consolidation adjustments and others

191,758 194,023 206,112 226,613 818,506 202,470 206,014 227,587
-9,556 -7,118 8,072 1,877 -6,725 -2,648 -10,081 -8,932

TYINCINRYINIRBESUF S Fe [ZR=INTA I ZRIRZR-NTA I AWE LU F 4t
*1 IFRSEE165EACLD. MERARL —F4 27 -U—RERB| LI ESN TV —RERS | (fR3EFIEEE ORI LOIENNU LB (LR IRMREINE

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings
*1 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

EiEFry>1-J0—HEEME pii:E
Consolidated C/F Summary &l 2 X e Full year

EREHCLBFrYS1-T0-

Q1 Q2 Q3 Q4 B
Full year

. ‘ - 217,327 346,965 163,321 237,913 965526 205199 360,853 227,052
et cash inflow from operating activities

REEBC LBy 1 I0—

ot cash oution from ivesting acties 164,897 -159,993 -109,990 -151,392 -586,272 -107,718 -111,799 -509,947

o 125,754 -131,150 -107,502 -87,496 -451,992 -107,793 -113,784 -101,969

apital expenditures

o 39,143 28,843 2,398 -63,896 -134,280 75 1,985 -407,978
MBEBCSSTmIA 0. 148,373 -445455 -25738 -106,338 -429,158 -163908 33,770 307,976
et cash (outflow) inflow from financing activities
V—-Fry>a-J0—

AR 52,430 186,972 53,331 86,521 379,254 97,481 249,054 -282,895

A O—FIRES|

Total cash flows relating to non-recurring transactions with SoftBank Group Corp. 47,239 B B - 47,239 - B -

SR EOTENLCLBEAE

Total effect of securitization of installment sale receivables 12,804 -3,391 15,598 -1,758 23,253 29,010 20,188 32,608
= y: — W, . _M
IR~ Frr>200 112,473 183,581 68,929 84,763 449746 126,491 269,242 -250,287
Adjusted free cash flow

55, VI (ZR—- VT4 RB) (IFRSE16S8725<)

Of which, SoftBank (excluding Z Holdings) (excluding impact from IFRS 16) 136,180 193,090 94,896 87,816 511,982 128,009 203,299 143,878
BRISEE (RIRA—2) & T
ﬁft;(’*):(B)*(G) 97,188 135927 97,500 167,696 498,401 105927 116,814 138,399

i A O )R 07,188 135027 97,590 167,696 498401 85762 96,965 127,213

otal (excluding impact from IFRS 16)

b7 BT EIARO (Q=(O)HE) 73.953 113,929 79,894 146,889 414,665 60116 75121 109,737
oftBank (excluding Z Holdings)
fﬁ*ﬁﬁgﬁ () 66,024 106,392 72,686 136,498 381,600 50480 65486 100,981
apital expenditures
if*"”"’?ﬁﬁ*(a . 7929 7537 7208 10,391 33,065 9,637 9634 8756
ental mobile phones for enterprise customers
gﬁ;&gj’” Q) 23235 21,998 17,696 20,807 83,736 25645 21845 17,476
IFRSEE165 82 (G)=(H)+(I)
Impact from IFRS 16 - - - - - 20,165 19,849 11,186
YINY (H)
S - - - - - 16497 11814 9914
ZR=IT42H R (1)
2 Mones - ; - - - 3668 8035 1272

TYIN D NRYITNIRELUF R Fo. [ZR—VTAI RNEZR=INT 1) AWB LU F R4t
* SRR Fry2a-J0- =JY—-Fry21-JO-ERIfLEO—KFRES| +  (BIAEHEOREMUICLDFELE - FREER)

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Adjusted free cash flow = free cash flow + total cash flows relating to non-recurring transactions with SoftBank Group Corp. + (proceeds from the securitization of installment sales receivables — repayments thereof)

3
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Financial Results of Business Segments 1

AL Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B
Consumer segment Full year Full year

Dol
Revenue
BEY-EAFT L
Telecom service revenues

635,305 653,731 720,967 670,473 2,680,476 658,070 677,978 699,851

488,271 492,774 501,323 507,349 1,989,717 518,375 520,296 522,572

T/ - 400,461 404,839 408753 414,587 1,628,640 423330 424855 426,425
Mobile communications
JO-F/> K 87810 87,935 92,570 92,762 361,077 95045 95,441 96,147
Broadband
ﬁ”’“ﬁ%mi 147,034 160,957 219644 163,124 690,759 139,695 157,682 177,279
evenues from sales of goods and others
g’””‘*@m 191268 192247 164073 79,848 627436 205737 195879 165,927
egment income
?ff:{?fﬁnargm 30.1% 29.4% 22.8% 11.9% 23.4% 31.3% 28.9% 23.7%
A E R URIE

84,587 84,989 85,482 86,986 342,044 102,237 103,101 106,390

Depreciation and amortization

iﬁ*$¥. Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B
Enterprise segment Full year Full year

7 LR 147,768 153,831 154210 164,674 620483 154450 159,646 156,799

Revenue

m{“ﬂ 65,193 65,461 67,592 69,851 268,097 67,827 70,288 67,910
E‘f e 52,238 53,679 52,049 49431 207,397 49095 48492 48883
;”1.‘93’% . 30,337 34,691 34,569 45392 144,989 37,528 40,866 40,006
usiness solution and others
g’j xRl 23,913 26,827 23,009 2509 76,348 28,141 26,461 22 461
egment income
fﬁ*”ﬂ . 16.2% 17 4% 14.9% 1.6% 12.3% 18.2% 16.6% 14.3%
perating margin
TS R SIS

25,556 25,880 25,976 26,325 103,737 39,842 39,352 38,847

Depreciation and amortization
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Financial Results of Business Segments 2

FEE S S

LS 92,249 99,370 99,565 126,113 417,297 116,418 128,700 118,612
‘SE'?‘>‘>F*!J§ 3,990 4,411 5,037 1,744 15182 5,279 5,725 5,047
egment income
(fff:{ffnargm 4.3% 4.4% 5.1% 1.4% 3.6% 4.5% 4.4% 4.3%
IMEEEN & R UMELNE 1,229 686 737 752

Depreciation and amortization

YI-Ex b
1 2 4
Yahoo segment Full year R R a Full year

RS 231100 232,690 244293 246,343 954426 238634 245510 275469
X 157,646 156,627 166,918 165252 646,443 165212 169110 196,700
ommerce
17 71860 74761 75765 79495 301,881 72,037 75306  77.421
o 1,594 1,302 1,610 1,596 6,102 1,385 1,004 1,348
g'j” N 30,342 38667 38181 19.731 135,921 36,164 39,497 47,881
egment income
?ff;{fﬁargm 17.0% 16.6% 15.6% 8.0% 14.2% 15.2% 16.1% 17 4%
RHRAIE R UARATE 12312 12,635 13563 13599 52,109 17.825 18328 22177

Depreciation and amortization

zoft S SR

fefin'ue 20,212 21,174 23,965 27,647 92,998 23,300 24,887 26,264
‘5’75%*!% 1,883 2,842  -18,828  -15749  -35,536 7,096 15,615 1,764
egment income
C?%*Uﬁz _ 9.3% - - - - - 62.7% 6.7%
peratlng margin
S o o 1,261 1,297 1,342 1,463 5,363 3,453 1,722 1,694

Depreciation and amortization




EBKPI (AYS1-YRIASB-BEARIASD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

R
Cumulative subscribers in thousands Full year Full year
BUEEY-EX . 42,943 43,347 43,723 - 44,536 44,772 44,790 45184
obile communications services
FBER
e 33,609 33,954 34,223 - 34,741 35,010 35,559 35,927
gV‘*7”> 20,716 21,094 21,464 . 22,082 22,453 23,034 23,483
martphones
BIEOTAD
S o Phone 325 376 422 . 457 484 507 525
§§EE§?‘”% 6,916 7,152 7,352 . 7,738 7,777 7,325 7,504
ommunication modules and others
PHS 2,417 2,241 2,148 . 2,057 1,985 1,906 1,753
BEEE TEER &R EHA
Main subscriber for mobile communications services Qi Qz a3 Full year al Qz a3 Full year
HRAEARPU M
ilNg v 4,320 4,330 4,380 4,390 4,360 4,450 4,450 4,440
2)3|A1ARPU
A e e count 5,470 5,450 5,420 5,320 5,420 5,250 5,190 5,100
Z|5|ARPU
R RPU 1,150 1,120 1,040 -930 -1,060 -800 740 -660
gﬁffmm % 1.03% 0.93% 1.03% 1.27% 1.07% 1.03% 0.98% 0.86%
gV‘*7”> 0.77% 0.68% 0.79% 1.07% 0.83% 0.81% 0.74% 0.53%
martphones
e T
e S 2,487 2,652 2,730 3,228 11,097 2,529 2,974 2,859
RO 1,103 1,200 1,234 1,751 5,288 1,284 1,521 1,230
ew subscriptions
W 1,384 1,452 1,496 1,478 5,810 1,245 1,454 1,629

Device upgrades

A5 sz =4
[B558 Xty M OREHERFR T

in thousands

Cumulative applications
for the Home Bundle Discount Hikari Set

)1
Mobile
JO-RIAR
Broadband

Full year Full year

8,503
4,045

8,821
4,202

9,121
4,344

9,432
4,452

9,642
4,526

9,843
4,613

9,965
4,679




FEKPI (I'OD—-RN\VR-¥J7—-5% -PayPay)
Operating Key Performance Indicators (Broadband, Yahoo Segment and PayPay)

J0-RI>Y R
Broadband Q4 Full year Q4 FuIIyear

i T 7219 7385 7,522 7643 7,704 7757 7,778
umulative subscribers in thousands
SoftBank ¢
SoftBank Hikarl 5,257 5,499 5,720 - 5,916 6,050 6,164 6,250 -
Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET’S 999 960 927 B 894 861 836 812 )
Yahoo! BB ADSL 963 926 876 - 833 794 757 717 -
=
ARPU Ven
SoftBank ¢
SoftBank Hikarl 4,590 4,530 4,650 4,500 4 570 4,510 4,490 4,480

Yahoo! BB ¢ with JLyY
Yahoo! BB Hikari with FLET'S

Yahoo! BB ADSL 2,340 2,310 2,250 2,240 2,290 2,190 2,150 2,110

vo-=% +E[ B By
Yahoo Billions of yen at Q2 a3 Q4 Full year a @2 @3 Q4 Full year

eIV ARURE 5367 5400 6027 5899 22694 5840 6047 6904

E-commerce transaction value

F"iﬁﬁLJL.J:JRE
Total advertising revenue

PayPay Q4 Full year Q4 Full year

FEHEFEN BAA - 5.98 8.4 14.74 2243

Cumulatwe registered users in millions

1,740 1,740 1,740 1,730 1,740 1,710 1,690 1,690

76.4 79.3 82.9 85.1 323.8 78.2 82.1 87.6




KPIES -BiAE
i. BEEEY-ER
BEEEY-EADEEET—JICE. [SoftBanklT'S> K, [YImobilelZ'5Y K, TLINEEN/INIT SV REED.
EBEHR | AV—NTAY, TERBUEHESE. 7Ly BT —FBIEHER,. B350 TADIRE
* [ 2K T73—&) SEROAY— N4V S LUTT 90— RICRASE SBROE/ (VT —5BEHERENBEEY1-ILEIEFNS
BEEY1-INVE  BETD1-). HFEDT -1 TURARRIEHBERE
* PHSEHEAFAUBEES1- L&, [PHSICEFENS

EEERRIFESET—H

ARPU (Average Revenue Per User) : 12215200 A BIFIURA (10K B2 UHERAL THZR)
(BHAE)
HEARPU = (7 —FBHEIRA + BEAR - EEMEIRA + WREEY—ERURA DDTOVBEIRA,  [REIRARE)+ BEEHIE
* F—HBREIRA =)y NEER - TERER. 19—y NEFEARRE
* B EAERHEINA = BAERAR, BFER. BERIRARE
ZI5|ARPU=H AZIARPU + EIE Y MEIARPU (TH35E] Stzy bl IS MEIRE)
* RS NERT YR - M (CHR2EEY - 275 LIRREAG. ARPUOEEICFEENZN
* THEASR— N 1 JWRAY— N ITA> 248N A DI ERAN(48EIEIFK) THEAL. 2508 BB (CHIARIRR S| SR ICIEEDIHR(CHIEZRE I 5L, ZORERTHEO TSN ESTIAEOTIANRIFENZTOI 5 A, B, [HFEEYR— (320194 9 A12B%E5T. HiMSZ4&&T
BRNER : ARTI9RNE (NRREE3MEMERALTHR)
(BH757%) BRI = BRIV TRMZ2H948

* FREHOES : HEZHAR(CH I BARIIRER, S EEB SR —YLYT 1 —(MNP)HIEZFIFL Tl SoftBank]. I'Y!mobile . [LINEE/(1JL IORI TROBMINMTHONBROMHIIEENZL
* BRI (ZX-hTAY)  EBEHROS5, AN— NIAVOREFIR

BN . LIARORAREZE (BRI + ARRRZIOH) + 2) 0&asHE

ARFEER : FARZV I HIBEEROATHE. MNPHIEZFIFALT, [SoftBankIl'Y!mobile J[LINEE/ (/L ORI TROMIMTONSIROFTRZH IEBEELCEFTND
* ARPU, FERIEBLUIRFEHROELICEWV TR, (B350 TADNRBIRAB LUV EFR

TH55%) ktyb] : BEHEEY-LRLSoftBank H1BEDTO— R/ RY—E2% 17y TRV ZREZ L T, BEIBEY —E2DBERNEZEIDSIKH-ER
* [H35E] Ky MOREHERMAE : [YImobilel 5 ROBENBEY —ERACEAENZ A5 - LIRS ME | OBR4SZET. RAABEBEHN CUTFINTTREAR)SLUEAASBE
OFBICBVTHERROEFR LB TUTORVMBE T, AR IEENBEY —CACHU TS558 Xty M NBHCERAEIN TLSIBE(CE. HRXEHFEBRFRICED
ii. 70— RNV RY—ER

[SoftBank 1 : NTTEREASIUNTTEEARDK 7/ AEHROEFTEOEFIFALKERRY —EREISP (Internet Service Provider) Y—EXZ#HALEY LR
l'Yahoo! BB % with JLwY] : NTTREASLUNTTEBEARDKTIEREHRI ILyYHIN) - X [ety NTIRTZISPH—EX
l'Yahoo! BB ADSL] : ADSLE#FY —EREISPY—E2&HELIZY—EX
R :

[SoftBank 1 : NTTEREASIUNTTEEADBECHVTEERROES TENTE 7L TWBEIRRE, [SoftBank Air|22H&zE0

[Yahoo! BB ¥ with JLw¥Y] : NTTEREABIUNTTEEAOBESCHVWTHEEIROER TENT TU. H—ERBHLTVZ I -5

['Yahoo! BB ADSL| : NTTEREASIUNTTEEHADBECHNT, ADSLEHROIE G TEN5T TUTVEHRE

B5EE (UFINTTEBR])

ARPU(Average Revenue Per User) : 122400 FAMFIIA (10AKEZMUMERALTHTR)
(BHAE)
ARPU =&J0-R/IYRY—EZURA + FREZZHIEL
[SoftBank Y£JARPU =[SoftBank Y JURA (AR} + T0/{/F =1+ [EBBILIY ML >V + [TRD 1 NONDEBEE IS LUTBBIAY iBFER + AT 3> H—E2RIE) + [SoftBank ¢ IHRMEIZZHIEL
* ARPUDEHIC(E. [SoftBank Air IOIRABLURZKHEZED
['Yahoo! BB ¢ with JLw¥JARPU =[Yahoo! BB ¢ with JLwY XA (OG-8 + [HBBIZYNIL AV + [BBIAY i@EER + ATV —ERIE (OLwY 3/ ILyy %54 MIRRIEERRC))
+lYahoo! BB  with JLwY |#E1Z2#I2%
'Yahoo! BB ADSLIARPU =[Yahoo! BB ADSLIYRA (BEAR!+ T0/\1F—#+ EF AL VAIVE + [BBIAY JiEBEER + A T3P —E2RI%E) + [Yahoo! BB ADSLIBRIEIZZHI2K
HREZZHE . LIRS AREZNE (BRI + ARRETRNE) +2) 0&sHE
iii. ¥7—
eIV —AERE : U1-ABEEURE. S ) BEEURS. 2oft (WER) BURE. 7AVICHIT3BoBBEA V5 — 1y MEHFE LI (208#5%) HLUY—EX-FII)EREOEHME
UI1-2BEEIES : [Yahoo! BAFTA—-423> ], [PayPayJ )Y 18&LUZ0OZOUSED |2 &)1 - ABEOEURS
Ayt BEEURS : [Yahoo!3ayE> ) |, TLOHACO L. BFv—L. [PayPayE—IL IBLUHWZOZONEMREZET . [LOHACO], BFr—ABLUMZOZODI PayPayE—)L R TOEIRS (. BHEER<
[LOHACO (&, 7RVILHICHIIBLOHACOERDEURE (208##H) . (WZOZODEWRE NS Z0ZOUSED | OB (EBR<

oM (¥8R) BuRE : $3591LU6 (https://realestate.yahoo.co.jp/direct) . [Yahoo!F4oy N IBESOERSEZST. B8, 2018FEQ3ETIE N —Rh—E1—] (http://www.tradecarview.com/) B&UTTwIATA>SSA>] (http://www.bookoffonline.co.jp/) DEUIRSEESE
FA9)l BtoBEEEURE : TRIIICH|IZBtoBEREA S5y MEHFE LINE (208 ##9)

H—EX-FIHIEYRS : [Yahoo!F1Z>7 I, [Yahoo! M5UL I B—1k, PassMarket (J(ZX—4yh) BLVERITSIINILTIYOEIREEET. BE. BRT SIS TYOHERG L. 2018FEQ4FET(EYahoo! TvIA N IDEUREZET . MIARMEURE INSORIEE T, EEICEELL
IEESBEESS LIRS | TRAT LA LSS SRIREB AL (LB B55 LUV

FARTVAILE | YONEBSLUTLIT L. YONE(FYahoo! FUI7ADSPIE2ED. Fle. TLI7ALEE, S ILEE2EE



Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile communications services includes SoftBank, Y!mobile and LINE MOBILE brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone , prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
From September 12, 2019, the Company has stopped accepting new applications for Half Price Support.

Churn rate: average monthly churn rate (rounded to the nearest 0.01%)

(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period
*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile and LINE MOBILE using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units sold: the total number of new subscriptions and device upgrades. New subscriptions where customers switch between SoftBank, Y!mobile , and LINE MOBILE using MNP are included in the number of device upgrades.
*ARPU, churn rate and number of units sold are calculated and presented excluding revenues or subscribers to the Wireless Home Phone .

Home Bundle Discount Hikari Set: a discount on the communication charges of mobile communications services to customers subscribing to bundled packages combining mobile communications services
*Cumulative applications for the Home Bundle Discount Hikari Set: includes subscribers for Fiber-optic Discount applied to the Y/mobile brand mobile communications services.
Includes that of fiber-optic lines as long as the discount is applied to the associated mobile communications services, even if physical connection of the fiber optic line is not complete at the central office of NIPPON TELEGRAPH AND TELEPHONE EAST
CORPORATION (“NTT East”) and NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION (“NTT West").

ii. Broadband Services

SoftBank Hikari: integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West’'s FLET’S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET’S : the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air .
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)
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iii. Yahoo
E-commerce transaction value: total transaction value of Reuse business, Shopping business, Other (Sale of Goods), ASKUL Corporation’s BtoB-related revenue via internet (closing date: 20th of every month) and
E-commerce transaction value (Services and digital Contents)
Transaction value of reuse business: transaction value of Reuse business including Yahoo! Government Auctions, PayPay Flea Market and ZOZOUSED
Shopping business transaction value: includes transaction values of Yahoo! Shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO'’s figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.
Other (Sale of goods) transaction value: includes transaction values of Ouchi-direct (https://realestate.yahoo.co.jp/direct) and Yahoo! Ticket-related transaction value, etc.
Figures until FY2018 Q3 also include transaction values of tradecarview (https://www.tradecarview.com/) and BOOKOFF Online (http://www.bookoffonline.co.jp/)
ASKUL's BtoB-related revenue: ASKUL Corporation’s BtoB-related revenue via internet (closing date: 20th of every month)
E-commerce transaction value (Services and digital Contents): includes transaction values of Yahoo! Dining, Yahoo! Travel, Ikyu Corporation, PassMarket and paid digital contents
Figures until Q4 of FY2018 also include transaction values of Yahoo! Bookstore. Formerly counted as "E-commerce transaction value (Non-sale of goods)". Definition remains the same
Total advertising revenue: display advertising and paid search advertising revenue
Display advertising: YDN and others and Premium advertising. YDN and others includes Yahoo! Premium DSP. Premium advertising includes shopping-related advertising
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