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Descriptions that refer to forecasts or any other future events are estimated based on the information that the Company is
able to obtain at the present point in time and assumptions which are deemed to be reasonable. However, actual results may
differ significantly from these forecasts due to potential risks and uncertainties.

On October 1, 2019, Yahoo Japan Corporation transitioned to a holding company structure through a company split
(absorption-type company split) and changed its trade name to Z Holdings Corporation. For convenience, Yahoo Japan
Corporation is used within the materials.
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non-audited

EREREIRR BRATAR
Consolidated Financial Results AUl ey
forecasts

fher:eEnlue 1,100,967 1,137,419 4,656,815 1,164,856 1,208,248 4,800,000

SAEISEBITDA™

Adusted EBITDA™ 384,791 383,105 1,367,066 434,266 437,645 -
SHEEILEBITDAN -S>
Adjusted EBITDA margin 35.0% 33.7% 29.4% 37.3% 36.2% -

[

i~ 259,208 258,995 818,188 268,858 283,106 890,000
SRS 23.5% 22.8% 17.6% 23.1% 23.4% 18.5%

perating margin

e gl

P D S 243,811 244,678 746,113 259,538 254,705 =

oty

Net income 174,693 164,591 494,164 172,616 173,965 -

| A B =] *2

ﬁr\.*iw}jﬁﬁ%.(humﬁg%%ﬂé o 161,444 153,161 462,455 164,797 162,627 480,000

Net income attributable to owners of the Company

BB E R HFIRER

Net income attributable to owners of the Company ratio 11.6% 10.9% 32.8% 13.4% 15.8% )

ERABIRIR B iEA

Consolidated Financial Position Qt Q2 @ Q4 Full year Q Q2 s Q4 Full year

AESR 7935130 7,771,440 - 8036328 8448393 8733551 -

otal assets

aRast

Tratel iy 2,145,120 1,866,047 5 2,022,567 1,472,190 1,615,241 -

Rt EREIEOLEE

Ratio of equity attributable to owners of the Company to total assets 18.6% 17.3% ° 18.6% 11.4% 12.6% B

1RAEDRESHAEERER (M)

Equity per share attributable to owners of the Company (Yen) 307.55 281.63 ) 312.95 201.44 230.07 :

RRTEE 3,614,933 3,610,527 - 3491,718 4635944 4,728,500 -

nterest-bearing debt

HENTFaE

Net Interest-bearing debt 2,425,957 2,679,574 - 2,553,330 3,764,415 3,574,226 >

FobL\Ly2 L34 (ERITRIE / SHEEEBITDA) : } : } 1.9 } ) : )

Net leverage ratio (Net Interest-bearing debt / Adjusted EBITDA) '

FyRTFYNII(T1- LA (FEFIFEME EXR) 11 14 _ 1.3 26 292 _

Net debt equity ratio (Net Interest-bearing debt / Total equity)

*20194F 6 A308(C# T UI 3 WA RILDIFRSE 165 TU—R 1%EA. FHBZHAL FOHBIELT20194 9 A30BETICEHIIN —TORTEAIAREUSRE (VI-WED) (& HJI-TORETAEHCEDE, 201845 4 A 1 HICHUSUIEOEHRU TR U GERSLIEOEL TREHLIE
*1 FAEEILEBITDA = A% + BlEHE R UELE (B EEERANIESD) L 20thOFAEER

2 MEMOFFEEICRE T HMFIE | VINIMOKRECIRE S DA%

*3 B2 AL FOESIELT20194E 9 A30B FTICHHI I —TOMTF LR MEUSRE (PI-WED) I0DE MRIETEROFY2018BHAOMFHRIBMEICOVTIE. SEIBIRTHD. REE

*4 FY20190BHAF (S, 20194 6 AKICHIF BV I-WOEEF R OTT T ZRHREL. FY20190HAE (¥R U TEAEUZEAREL THER

*SoftBank Corp. has adopted IFRS 16 "Leases" for the three months ended June 30, 2019. Companies which became subsidiaries of SoftBank Corp. on or before September 30, 2019 through transactions under common control (including Yahoo Japan Corporation) will be accounted
for and retrospectively consolidated as if acquired on April 1, 2018, in accordance with the accounting policies of the Company group

*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments

*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.

*3 For companies which became subsidiaries of SoftBank Corp. on or before September 30, 2019 through transactions under common control (including Yahoo Japan Corporation), retrospectively adjusted financial figures for FY2018 are for reference and non-audited

*4 Full-year forecasts for the fiscal year ending March 31, 2020 was created under the assumption that Yahoo Japan Corporation will become a consolidated subsidiary of SoftBank Corp. at the end of June 2019 and Yahoo Japan Corporation is consolidated

retrospectively to April 1, 2019
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Consolidated Financial Result and Operating Indicator Summary 2

HREMBLUTOMOERINE - 2R B B

igm 841,759 878,424 3,838,627 895998 925142
VINGS (7-1¢) At
Sortban ot (excuing ¥ ahoo Japan) 659,557 691,519 3,026,846 696,176 729,209
wLR@LLURRRRG—RERR 659,557 691,438 3,026,765 696,176 741,088
Cost of sales and selling, general and administrative expenses
?“ﬂﬁﬁ% 206,619 218,394 1,007,958 220,447 258,052
ost of goods sold
BRI 53,114 59,328 225,141 55086 57,896
Telecommunication network charges
RN RAIE 111,640 112,429 452,180 146,162 144,868

Depreciation and amortization

55. IFRSEE16SEANS/E™

Of which. impact from IFRS 16"
EEEERINE

- - - - - 31,026 30,282

Loss on disposal of property, plant and equipment and intangible assets 1.437 L 38,039 1,304 el
TRTREHE , 101,372 102,890 475,195 110,290 109,466
Sales commissions and sales promotion expenses
532“5 185,375 196,580 828,252 162,887 167,836
TOMOERIRE - 4,689 4,689 - 11,879
Other operating income
%@M@ﬁ%ﬁﬁ - 4,770 4,770 = =
Other operating expenses
37_ 191,758 194,023 818,506 202,470 206,014
ahoo Japan
RS -9,556 7,118 -6,725 2,648  -10,081

Consolidation adjustments and others

YIS NBYINCORBEUF R, El [VI- 13 I-WELUFRT
*1 IFRSEE165EACED. AERARL —F4 > -U— BB EHIESN TV - RERS | (AR B EFRIEEE ORI IBNU L ERE (RS REEAN E

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Yahoo Japan Corporation and its subsidiaries are stated as Yahoo Japan
*1 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

EEFry>1-J0-stHEME b1t 3B
Consolidated C/F Summary Q1 Q2 Q3 Q4 Full year Qt Q2 Q3 Q4 Full year
FREbCasrria Il 217,327 346,965 965,526 205,199 360,853
et cash inflow from operating activities
WEEBCLZFry>a1-J0—
Net cash outflow from investing activities -164,897 -159,993 -586,272 -107,718 -111,799
iﬁlﬁ.ﬁ"f’ h -125,754 -131,150 -451,992 -107,793 -113,784
apital expenditures
e 39,143 -28,843 134,280 75 1,985
MBEBESSA 0. 148,373 -445,455 -429,158 -163,908 33,770
et cash (outflow) inflow from financing activities
I—=-Fyy>1-J0-
A i 52,430 186,972 379,254 97,481 249,054
Bttt O—RRRERS|
Total cash flows relating to non-recurring transactions with SoftBank Group Corp. 47,239 ) 47,239 ) )
I EEOREMb(C L 22
Total effect of securitization of installment sale receivables 12,804 -3,391 23,253 29,010 20,188
EERIL T — - FpwS 1.0t
"H_ #I)=Fro>a 75' 112,473 183,581 449,746 126,491 269,242
Adjusted free cash flow
55, YVINY (7I—BRK) (IFRSEE1657226R<)
Of which, SoftBank (excluding Yahoo Japan) (excluding impact from IFRS 16) 136,180 193,090 511,982 128,009 203,299
RIS EE (RUAIN—2R) B B
Capital expenditures (acceptance basis) QL Q2 = e Full year Q1 Q2 o Q4 Full year
ANE —
SE (A=) () 97,188 135,927 498,401 105927 116,814
&5t (IFRSE165FERR) (B)=(C)+(F)
Total (excluding impact from IFRS 16) 97,188 135,927 498,401 85,762 96,965
VINY (YI-BRK) (C)=(D)+(E)
SoftBank (excluding Yahoo Japan) 73,953 113,929 414,665 60,116 75,121
A ) 66,024 106,392 381,600 50,480 65,486
apital expenditures
ENLSNER (E) . 7,929 7,537 33,065 9,637 9,634
ental mobile phones for enterprise customers
N 23,235 21,998 83,736 25645 21,845

Yahoo Japan

IFRSEE16SRHE (G)=(H)+(I)
Impact from IFRS 16
VINY (H)
SoftBank
¥I-(I)
Yahoo Japan

- - - - - 20,165 19,849
- = - - - 16,497 11,814

- - - - - 3,668 8,035

VIR NEVINIRE LU F a1t F. [VI- 13V I-WBLUFRE

*1 AR~ Fyy31-J0—=J)—-Fry31-JO- R EO—RIREG| +  (BIEREEOREMLC L DFERE — FREER)

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Yahoo Japan Corporation and its subsidiaries are stated as Yahoo Japan

*1 Adjusted free cash flow = free cash flow * total cash flows relating to non-recurring transactions with SoftBank Group Corp. + (proceeds from the securitization of installment sales receivables — repayments thereof)
3
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Financial Results of Business Segments 1

1Yy 1-vER B A
ff%"_ 635305 653,731 2,680,476 658,070 677,978
evenue
f‘gﬁ_tﬁ_ﬁ 488271 492,774 1,989,717 518,375 520,296
elecom service revenues
B/ o 400,461 404,839 1,628,640 423,330 424,855
Mobile communications
JO-R/> K 87,810 87,935 361,077 95,045 95,441
Broadband
*F?'“ﬁﬁm 147,034 160,957 690,759 139,695 157,682
evenues from sales of goods and others
’g’”) bl 191,268 192,247 627,436 205737 195,879
egment Income
f**”fﬁg . 30.1% 29.4% 23.4% 31.3% 28.9%
perating margin
”;E‘ﬁfg?”g&”‘g*”g - 84,587 84,989 342,044 102,237 103,101
epreCIatlon and amortization
EAER S S
f“i% 147,768 153,831 620,483 154,450 159,646
evenue
o ‘;"’e” 65,193 65,461 268,097 67,827 70,288
E‘E . 52,238 53,679 207,397 49,095 48,492
ixed-line
;”4*”* . 30,337 34,691 144,989 37,528 40,866
usiness solution and others
g'”) Ml 23913 26.827 76,348 28141 26.461
egment Income
ﬁ'gﬁ*”fﬁz”z . 16.2% 17.4% 12.3% 18.2% 16.6%
perating margin
AR TS MRAT 25556 25880 103,737 30,842 39352

Depreciation and amortization
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Financial Results of Business Segments 2

FoBHR i o
ffﬁ 92,249 99,370 417,297 116,418 128,700

evenue
’g’)ﬂ)hﬂé 3,990 4,411 15,182 5,279 5,725

egment Income

f**“ﬁg _ 4.3% 4.4% 3.6% 4.5% 4.4%
perating margin

AN E R U 1,229 686 737

Depreciation and amortization

=T s
;;i” 231,100 232,690 054,426 238,634 245510
evenue
A 157,646 156,627 646,443 165212 169,110
ommerce
.y 71,860 74,761 301,881 72,037 75,306
g"’“ﬂ 1,594 1,302 6,102 1,385 1,094
ther
g’”’"ﬂé 39,342 38,667 135,921 36,164 39,497
egment Income
f**”fﬁg . 17.0% 16.6% 14.2% 15.2% 16.1%
perating margin
’[’j’”ﬁ‘g?”fﬁ&v‘gﬂ% o 12,312 12,635 52,109 17,825 18,328
epreCIatlon and amortization
20l R &
L& 20212 21174 92,998 23300 24,887
evenue
‘g”” bl 1,883 -2,842 -35,536 -7,096 15,615
egment Income
SRR 9.3% ; ; ; 62.7%
Operating margin
A RAN BT R URATER 1,261 1,297 5,363 3.453 1,722

Depreciation and amortization




EBKPI (AY321-IEIASB-FEARIASH)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

SREtEEHE T4 EHA EHA
Cumulative subscribers in thousands Q1 Q2 Q3 Q4 Full year QL Q2 Q3 Full year
BENBIEY—EX
Mobile communications services 42,943 43,347 43,723 - 44,536 44,772 44,790
FZE[OIR
Main subscribers 33,609 33,954 34,223 - 34,741 35,010 35,559
AX—=bhIA>
Smartphones 20,716 21,094 21,464 - 22,082 22,453 23,034
BIEOTAD
Wireless Home Phone 325 376 422 - 457 484 507
BEED1-IVE
Communication modules and others 6,916 7,152 7,352 B 7,738 [ 7,325
PHS 2,417 2,241 2,148 - 2,057 1,985 1,906
BEEE TEER MEHA EHA
Main subscriber for mobile communications services @ Q2 @3 Q4 Full year @ Q2 @3 Full year
HAESARPU M
Total ARPU Yen 4,320 4,330 4,380 4,390 4,360 4,450 4,450
ZI5|FIARPU
ARPU before discount 5,470 5,450 5,420 5,320 5,420 5,250 5,190
Z|3|ARPU
Discount on ARPU -1,150 -1,120 -1,040 -930 -1,060 -800 -740
RRi= % 1.03% 0.93% 1.03% 1.27% 1.07% 1.03% 0.98%
Churn rate
AX—hIAY 0.77% 0.68% 0.79% 1.07% 0.83% 0.81% 0.74%
Smartphones
AP T 2,487 2,652 2,730 3,228 11,097 2,529 2,974
Units sold in thousands
ORI 1,103 1,200 1,234 1,751 5,288 1,284 1,521
ew subscriptions
BB 1,384 1,452 1,496 1,478 5,810 1,245 1,454
evice upgrades
6553 Xty DRHERAE . o
Cumulative applications : hT-FF p Q1 Q2 Q3 Q4 Eull B Q1 e e Full o
for the Home Bundle Discount Hikari Set in thousands ull year ull year
Vs 8,503 8,821 9,121 - 9,432 9,642 9,843
obile
S 4,045 4,202 4,344 , 4,452 4,526 4,613

Broadband




FEKPI (FO-RN\YR-¥J7—5%-PayPay)
Operating Key Performance Indicators (Broadband, Yahoo Segment and PayPay)

Full year Full year

DA T 7219 7,385 7,522 - 7643 7,704 7,757
umulative subscribers in thousands
SoftBank Y
SoftBank Hikari 5,257 5,499 5,720 - 5,916 6,050 6,164 =
Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET'S 999 960 927 ) 894 861 836 )
Yahoo! BB ADSL 963 926 876 - 833 794 757 -
ARPU K
Yen
SoftBank ¢

- 4,590 4,530 4,650 4,500 4,570 4,510 4,490

Yahoo! BB Y% with JLwY

Yahoo! BB Hikari with FLET’S 1,740 1,740 1,740 1,730 1,740 1,710 1,690

Yahoo! BB ADSL 2340 2310 2250 2240 2290 2190 2,150
PI-=g +EM @ T
Yahoo Billions of yen t Q2 s * Full year Qt Q2 Qs * Full year
E“‘ZW&% . 536.7 540.0 6027 589.9 27269.4 5840  604.7

-commerce transaction value
SRR RS

76.4 79.3 82.9 85.1 323.8 78.2

Total advertising revenue

PayPay Full year Full year

= m‘l’E.fi%ﬁl ﬁﬁ* _ 5 98 . 14 74

Cumulative registered users in millions




KPIER - -HiiAE
i. BENEEY-EZ
BEHEEY-EADEEET—IICE. [SoftBanklT'S5Y K, [Y!ImobilelZ'5Y K, TLINEENSINIT 5> REEE.
FEER : A7 NTA AESREMEHEEE. 7Ly B\ LT —SBER. [HI50TADIRE
* [ZRT72)—E TBANORI — MIAVE LU T —9h— RCRABE TBROE/ (L7 -YBEHRKRENBEES1-IVEICEFND
BEEY1-IVE  BETD1-). HFEDT 51, TURARRIEHBIERE
* PHSEISEFIAULBEES1-)LE, [PHSIICEENS

[EEERRIFESRET—H

ARPU (Average Revenue Per User) : 122151200 A RIFIURA (10K EBZ SR AL THZR)
(BHAE)
HEARPU = (7 —FBHEIRA + BEAR - EHEBEINA + WFREIEY —ERUIA, DT OVBHEIRA  [LEIRARE)+ BBERHE
*F— BB A =)y MBS - EERRL 1>y MEGHEARIRE
*EARR] - SREMEEIRA = BAERR, WAL BERIRARE
ZI5|ARPU=H AZIARPU + EIE Y MEIARPU (TH35E] Sty b, IS MEIRE)
*IRA > NEPOTHEEHR— N (CFRBIESY —ER5E LIZIREAE. ARPUDETEICEEEND
*[HERYR— K] | JWRAY— NIA>%48HA DI ERAWN(A8EIEIAE) THEAL. 2508 BB (CHIRIHRES | SR ITIEEOIKCHIEZRE I 2L, TORRTHEOTVS D EISTIAEOTIAVNRIFENZTOI 5 A

FRHOE | ARTIORNE (NRREMZMEAALTHRT)
(BH757E) BRAER = SIS IREZ2E
* IR LEHARCH I BRI, IR EEE SR —(MNP)BIEZFIAL Tl SoftBank .. ['Y!mobile]. ILINEE/\1JL | ORI TROBANMTONZROBHIETSZENRL
* R (EHEE) | TEEHROS5, AV- MIAVBLUIEREUEHER (FASIMEZNEZET) OfIR
* R (AX-hTJ4Y)  EBERROS5, AN— N IAV ORI

BN | UZEORARBZZ0E (BRI + AXRREEZNE) + 2) 0&HE

o ARSI Z EROAEHE. MNPHIEZFIFALT. [SoftBankIlY!mobile ILINEE/\1)L |ORITROIZ N TONZIROFARZIIHEBELZERICEEND
* ARPU. RIS LUIRFEHOEICEVTIE, B350 TADICHEINAB LU ZEFB

TH558 ktyh] . BENEEY-LRLSoftBank K 1REDTO— R/ MY —ER% Y NTRIITZREE (ML T BENBEY -LXDEENERZZIDEIKH-ER
* [H55F Sty MOREHEAMAE : [Y!mobilel 75> ROBENBIEY —ERCEAENZEI51H-CAMES ME  OBERAEEZE0 . RAKXBEBFEH UTINTTREA)BLUTEEHAERE
ORECHBVTEERROER TENT TUTVRMEETE, HELEHRCRIEBENEREY —EATNU T 558 Xty MABEICERAESN TLSISAICE. L EREERARICED
ii. 7’0—RNY RFY—EZR
[SoftBank 3] : NTTRBAABLIUNTTEEARDKX 7/ ERAEHROEHZDEFIFAULKERRY —EREISP (Internet Service Provider) Y—E2&HAULIZY—ER
lYahoo! BB 3 with JLyY] : NTTREASLUNTTEBARDK 7 7EAEHRI ILyYH - X ety NTIRETBISPH—ER
l'Yahoo! BB ADSL] : ADSLEI#fH—EREISPH—ERZRELIZY—ER

R :
[SoftBank ¥ : NTTEREASLUNTTEBARDBECHWTHERROEH THN5E 7L TOBEIERE. [SoftBank Air |Z2H#EST

I'Yahoo! BB 3 with JLwY | : NTTREARSIUNTTEHADBESCHVTLERROER THENTT 7L, Y—EXZRMLTVI 1T
IYahoo! BB ADSL] : NTTRHEASLIUNTTEHADBECHVT, ADSLEHROEF THENTE TUTNZEHRE

(BUFINTTERA])

ARPU(Average Revenue Per User) : 12400 ARFIIRA (10MKEZMIER AL THR)
(BH5E)
ARPU =&J0-R/IYRY—ERURA + BREIZZHIER
[SoftBank Y JARPU =[SoftBank Y JURA (AR + T0/AF -+ [HBBIZY ML AR + [RTA NODDESE B LUTBBIAY BIER + AT 0 —EARIZ) + [SoftBank Y IBRMEIZHIEL
* ARPUDEH(C(E. [SoftBank Air|OUIRAS LU ZED
IYahoo! BB ¥ with JLwY]ARPU =[Yahoo! BB # with JLwY JURA (TO/NAF -4+ [HBBIZY ML >FILE + [BBIAY BER + AT a> 8 —E R (TLyy H/ ILwy K54 MIBRIEEERC))
+Yahoo! BB ¢ with JLwW | 8225)%%

'Yahoo! BB ADSLJARPU =[Yahoo! BB ADSLIYRA (EAR+ TONAF—# + EF AL >FIVE + [BBIAY JiBsER + A T35 —EZ#E) + [Yahoo! BB ADSL IFREIZZHIEK
BREIZZHIER « LIRS BHREIZNE (BYRETR0H+ BRRERNEK) +2) 0&FHE
iii. ¥7—

eIV —AHURE : [VIAV! ERE. Sav> U BEEURE. Toft (IR) BURE. 7RULRICHEIF3BtoBBEEA S5~y MEHSE LINES (208#5) « SLUMERUSMERS
[7IADV |EUWRS : [Yahoo! BT A-Y23> 12E8
SavE> ) BEEURE : [Yahoo!>avtE >4 |, TLOHACO IS LUMF v—ADOEURE . [LOHACOI. $)Fv—LADYahoo!S 3yt >/ [#REHTOEURE (S, BHE%ZR< [LOHACO(F, 7RVIRICHIIBLOHACOBEOERE (2085H5)
oM (¥8R) BURE : $3591LU6 (https://realestate.yahoo.co.jp/direct) . [Yahoo!F4y b IBEEEDEIRSESA TVET, B8, 2018FE3QETEI N —Rh—E1—] (http://www.tradecarview.com/) BLUTTVIATASSA>] (http://www.bookoffonline.co.jp/) DEUREEED
ISR : [Yahoo!J{4 =>4 1. [Yahoo! hNSRIL ], B9—4K. PassMarket (JIZY—4vh) BLUFERITIIINIDTIVOERG. B8, BRTSINIDTOYOEIRSE. 20185FEQ4E Tl Yahoo! Jy/Z N7 |OEURE2ED

IEESBAETS LIRSS : T RT AL ESSSRFDEEN YA (CH1FH75 LIRS

TARTUAILE : YONEBLUTL I AL, YDNE(EYahoo! FUZ7ADSPIE2E. &lo. TUIPLLER. SWE LRSS



Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile communications services includes SoftBank, Y!mobile and LINE MOBILE brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone , prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
* The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
* Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.

Churn rate: average monthly churn rate (rounded to the nearest 0.01%)

(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period
*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile and LINE MOBILE using Mobile Number Portability (MNP).
*Churn rate (mobile phone): Churn rate for smartphones and feature phones within main subscribers, including voice SIM subscriptions
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units sold: the total number of new subscriptions and device upgrades. New subscriptions where customers switch between SoftBank, Y!mobile, and LINE MOBILE using MNP are included in the number of device upgrades.
*ARPU, churn rate and number of units sold are calculated and presented excluding revenues or subscribers to the Wireless Home Phone .

Home Bundle Discount Hikari Set: a discount on the communication charges of mobile communications services to customers subscribing to bundled packages combining mobile communications services
*Cumulative applications for the Home Bundle Discount Hikari Set: includes subscribers for Fiber-optic Discount applied to the Y!mobile brand mobile communications services.
Includes that of fiber-optic lines as long as the discount is applied to the associated mobile communications services, even if physical
connection of the fiber optic line is not complete at the central office of NIPPON TELEGRAPH AND TELEPHONE EAST
CORPORATION (“NTT East”) and NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION (“NTT West").

ii. Broadband Services

SoftBank Hikari : integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET’S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET’S : the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air .
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)
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iii. Yahoo
E-commerce transaction value: includes transaction value of YAHUOKU!, shopping transaction value, other sale of goods transaction value,
ASKUL'’s BtoB-related revenue via Internet (closing date: 20th of every month) and E-commerce transaction value (Non-sale of goods)
Transaction value of YAHUOKU!: includes Yahoo! Government Auctions
Shopping transaction value: includes transaction values of Yahoo! Shopping, LOHACO and Charm Co., Ltd. Overlaps are excluded for transaction values of
LOHACO and Charm Co., Ltd. made via Yahoo! Shopping. LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Other (sale of goods) transaction value: includes transaction value of Ouchi-direct (https://realestate.yahoo.co.jp/direct) and Yahoo! Ticket-related transaction value, etc.
Figures until FY2018 3Q also include transaction values of tradecarview (https://www.tradecarview.com/) and BOOKOFF Online (http://www.bookoffonline.co.jp/)
E-commerce transaction value (Non-sale of goods): includes transaction values of Yahoo! Dining, Yahoo! Travel, Ikyu Corporation, PassMarket and paid digital contents.
Paid digital contents figures until 4Q of FY2018 also include transaction values of Yahoo! Bookstore
Total advertising revenue: display advertising and paid search advertising revenue
Display advertising: YDN and others and Premium advertising. YDN and others includes Yahoo! Premium DSP. Premium adverrtising includes shopping-related advertising
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