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Descriptions that refer to forecasts or any other future events are estimated based on the information that SoftBank Corp.
has obtained at the time it was made and assumptions which are deemed to be reasonable. However, actual results may
differ materially from these forecasts due to various risks and uncertainties.

On October 1, 2019, Z Holdings Corporation transitioned to a holding company structure through a company split
(absorption-type company split) and changed its trade name from Yahoo Japan Corporation to Z Holdings Corporation. In
this document, Z Holdings is used as the company name, including transactions that were entered into prior to the name
change.
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Consolidated Financial Result and Operating Indicator Summary 1

ERERIRR
Consolidated Financial Results
forecasts
o 1,164,856 1,208,248 1,244,856 1,243,287 4,861,247 1,172,644 1255783 1,378,608 1,398,502 5,205,537 5,500,000
= ik u
ELEIEREN 434,266 437,645 418,966 315652 1,606,529 453,201 485,158 442,232 320,879 1,710,470 -
Adjusted EBITDA
AEEIZEBITDAY -2
Aot OO mergin 37.3% 36.2% 33.7% 25.4% 33.0% 38.6% 38.6% 32.1% 23.6% 32.9% ;
R
Ovorniing income 268,858 283,106 243,163 116,598 911,725 279,947 309,658 251,978 129,187 970,770 975,000
S 23.1% 23.4% 19.5% 9.4% 18.8% 23.9% 24.7% 18.3% 9.2% 18.6% 17.7%
TSRS
B oo faxee 259,538 254,705 215,354 81,508 811,195 257,362 274,472 214,367 101,498 847,699 -
s 172,616 173,965 122,584 37,503 506,668 168,129 178,539 138,830 62,222 547,720 -
| f =] 2
AR s SRR R . 164,797 162,627 109,213 36,498 473,135 152,139 162,965 118,666 57,517 491,287 500,000
Net income attributable to owners of the Company
PN T T e
Net income attributable to owners of the Company ratio 13.4% 15.8% 10.6% ) 37.9% 15.5% 15.6% 1.1% ) 39.1% )
EREAERR & &
Consolidated Financial Position @ oz €8 @ Full year| @ oz 03 & Full year
REEH 8,448,393 8,733,551 9,965,865 - 9792258 10,078,524 10,490,827 10,821,730 - 12,226,660
T 1472190 1615241 1,684,334 - 1707564 1657131 1842852 1,767,636 - 2,750,700
BAHPTEERBREALLR
Ratio of equity attributable to owners of the Company to total assets 11.4% 12.6% 9.7% - 10.2% 9.5% 10.7% 9.4% - 12.4%
RSO ERIE ()
B o abis 1 ronrs ofthe Company (Yen) 201.44 230.07 204.09 . 211.03 201.60 236.76 215.72 : 322,68
nRTaR 4635944 4728590 5352060 - 5082252 5575365 570,141 5,806,930 - 5,602,592
nterest-bearing debt
(=*3
LAk E . 3,700,713 3517775 4,106,819 - 3,865,966 4025679 3,881,129 4,029,174 - 4020382
Net Interest-bearing debt .
FIPLALYZ LA (IFRSHL6SREIR) y 23 22 25 ; 23 24 22 22 ; 22
Net leverage ratio  (excluding impact from IERS 16)
(IFRSEE1628EED)"
i (including impact from IFRS 16)™ B B B B 26 28 28 28 B 2
YN FI IO LA (SUERITEME | 5 25 25 04 i 23 04 iy 23 i 15

Net debt equity ratio (Net Interest-bearing debt / Total equity)

*HIBZAC FOESIE. VI NI —THICEZIEUS R QRIS b LS LEREEOHE R ROVITNMNENB ICYI N U IRB LU F A EUSUREOEHBU TR U GEFELIEBOEL TRETILE
*1 FHEILEBITDA = BEF% + RIENE R MEIE (EEEERIMES0) £ 20MOREERE
2 FAHOFEEICRBI BRI | YINCIROKECIRB IS HFIRS
'3 AR =BHTFAM - RERVREAEY - MERMERSERE
FY2040, #EHFRENEZREREL. BERBCREEMEEIMKITDLICULLS. FY19CH>TEEEZRER (FY19 Q1 : 63,702H75M. Q2 : 56,4518, Q3 : 65,5998, Q4 : 72,478E M)
4 YRy L3A (WEFIFAaME / HEEKEBITDA) BHICAHVIAREEBITDAGGREMFIIOEIL1257)3 . WZOZONE ERINHARI (20194 1 B~108)[CHMBEBITDA (FY19 Q3 : 17,70587. Q4 : 12,1008/, FY20 Q1 : 4,6798E73M. Q2 : -396EHM) %Z#HALIE
Ffz. LINE@WOEERIOHARK (20204 4 H~20214 2 A)(CHMNBEBITDA (FY20 Q4 14,788EHM) & #RALIE
*5 YRy LA (WEFIFafE / HEEKEBITDA) BHICAVIAREEEBITDAGZHEMFHANEIL125 ), BWZOZONE ERIDHEAR (20194 4 A~108)(CHHBEBITDA (FY19 Q4 : 14,3568/, FY20 Q1 : 599584, Q2 : -22BAM) =#K&IE
Ffz. LINEMWO:EERIOHAMK (20204 4 H~20214 2 A)(CHMNBEBITDA (FY20 Q4 26,4745 M) ZHRAIE
*Transactions under common control are accounted for as if such transactions were executed by SoftBank Corp. and its subsidiaries on the later of the acquisition date of the transferred companies by SoftBank Group Corp. or the opening balance sheet date of the comparative period
*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments
*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.
*3 Net interest-bearing debt = Interest-bearing debt — Cash and cash equivalents — Cash reserve for securitization of sales receivables
Cash reserve for securitization of sales receivables is included in net interest-bearing debt from FY20, figure of FY19 is restated accordingly (FY19 Q1: 63,702 million yen, Q2: 56,45illion yen, Q3: 65,599 million yen, Q4: 72,478 million yen)

*4 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (January to October 2019) (FY19Q317,705 million yen,

FY19Q4:12,100 million yen, FY20Q1:4,679 million yen, FY20Q2:-396 million yen).
Also, adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2020 includes retrospectively adjusted EBITDA of LINE Corporation for the period before consolidation (April 2020 to February 2021) (FY20Q4 14,788 million yen).
*5 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (April to October 2019) (FY19Q414,356 million yen,
FY20Q1:5,995 million yen, FY20Q2:-22 million yen).
Also, adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2020 includes retrospectively adjusted EBITDA of LINE Corporation for the period before consolidation (April 2020 to February 2021) (FY20Q4 26,474 million yen).
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Consolidated Financial Result and Operating Indicator Summary 2

EREASSUTOMOESRE - EA iERA SERA
Operating Expenses and Other Operating Income/Expenses el (e & (& Full year & &2 (<8 o Full year

ﬁizl 895,998 925,142 1,001,693 1,126,689 3,949,522 892,697 946,125 1,126,630 1,269,315 4,234,767

VINY (ZR=IWT12IRBRC) &5t
SoftBank total (excluding Z Holdings)
7 RS SUARTTE R U —AYEIRE
Cost of sales and selling, general and administrative expenses

696,176 729,209 783,038 872,041 3,080,464 678,697 718,821 864,024 967,679 3,229,221

696,176 741,088 783,038 872,041 3,092,343 678,697 718,821 864,024 967,679 3,229,221

[=] il

CATYED " 208,690 240,733 248,585 232,942 930,950 185,211 209,495 305,264 291,692 991,662
Cost of goods sold

ERRERR 55086 57,806 57,656 56955 227,503 58789 58829 59435 58152 235205
elecommunication network charges

IRATEENE R MEANE

146,162 144,868 147,638 153,174 591,842 146,081 147,912 150,270 150,219 594,482

Depreciation and amortization
55, IFRSEE16SEANEE"?

Of which, impact from IFRS 16°2 31,026 30,282 30,583 30,577 122,468 30,237 30,905 32,099 32,050 125,291

EEEERINE
Loss on disposal of property, plant and equipment and intangible assets 1,304 2,970 5,626 11,841 21,741 1,973 2,390 5,974 10,828 21,165
ARFERSEE
Sales commissions and sales promotion expenses 110,290 109,466 120,858 158,766 499,380 94,843 96,301 115,483 155,065 461,692
il
AT N 49,639 49,688 49247 63938 212512 50,494 52372 51075 76372 230,313
Personnel expenses
*1
if;ff 125,005 135467 153,428 194,425 608,325 141,306 151,522 176,523 225351 694,702
TOMLDEZEURE
Other operating income . 11,879 - - 11,879 - - - - -
TOfOEFEER

Other operating expenses
ZR=IFT1IR
Z Holdings
EEREEE
Consolidation adjustments and others

202,470 206,014 227,587 264,595 900,666 223,247 235,740 272,603 312,132 1,043,722

-2,648 -10,081 -8,932 -9,947 -31,608 -9,247 -8,436 -9,997 -10,496 -38,176

YT IRYINCIRB LU F I, Flz. [ZR=IL T4 ZNEZR-INT AT AR LU F 1t

*1 FY2040. S5 LIRS LVIRFGE RV —AAEREONRZ REL. [BRERMZE (CEH TWTASCHRIIRMZ Z20M |ISHEAER TIEREM L. TAGEIGTZ2OINMSEIEIBIECUIs. FY19(CH> TEIEZRBR

*2 IFRSEE165BACLD. RERARL —F4 > -U—RERB| EHIFESN TLVZY - RERS | (A3 EFIEERE QSR L DIENNU I B (LR DR BEAE

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 From FY2020, the breakdown of Cost of sales and selling, general and administrative expenses has been revised to reclassify the cost of sales for Electricity from Cost of goods sold to Other, and present Personnel expenses
separately from Other. FY2019 figures has been restated accordingly.

*2 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

EEtryy1-J0—-HHEME SERA WERA
Consolidated C/F Summary &l e < e Full year & e 2 e Full year

BSR4 5 ryS 2. IO 205,199 360,853 227,052 456,431 1,249,535 246,398 539,491 253,086 299,974 1,338,949

Net cash inflow from operating activities
REESICLSFry>1-TJ0—
Net cash outflow from investing activities

-107,718 -111,799 -509,947 -170,681 -900,145 -154,169 -271,976 -112,767 27,617 -511,295

Esz
e cendires 107,793 -113,784 -101,969 -105290 -428,836 -108,690 -139,528 -115591 -106,639 -470,448
ot 75 1,085 -407,978 -65391 -471,309  -45479 -132,448 2824 134256  -40,847

FEEBNC LB vy 1-J0—
Net cash (outflow) inflow from financing activities

-163,908 33,770 307,976 -321,451 -143,613 233,344 10,257 -195,715 -436,348 -388,462

I)—-Fvy>1-J0-
Free cash flow
ZIRMEEDOREMLIC L 2R
Total effect of securitization of installment sale receivables
AR T)— Frya-70-"
Adjusted free cash flow'’
55, VINY (ZR=IF 42T RBC) (IFRSEL6SHEEE)
Of which, SoftBank (excluding Z Holdings) (including impact from IFRS 16)"?
55, VINIY (ZR—IT4> G RBR<) (IFRSEE16SHAER) 2
Of which, SoftBank (excluding Z Holdings) (excluding impact from IFRS 1652

97,481 249,054 -282,895 285,750 349,390 92,229 267,515 140,319 327,591 827,654
29,010 20,188 32,608  -51,735 30,071 86,956  -29,093  -27,243  -27,430 3,190
126,491 269,242 -250,287 234,015 379,461 179,185 238,422 113,076 300,161 830,844
159,035 235,725 170,678 79,219 644,657 236,298 81,597 167,521 53,158 538,574

128,009 203,299 143,878 49,007 524,193 202,262 52,061 138,164 22,025 414,512

RIS (RIRN—-2) SEH A
Capital expenditures (acceptance basis) at Q2 as @4 Full year ot Qz Qs Q4 Fullyear

ﬁil(AHB)*(G) 105,927 116,814 138,399 204,341 565481 93,615 216,506 165765 204,391 680,277

G5t (IFRSE165FEM) (B)=(C)+(F)
Total (excluding impact from IFRS 16)
VINY (ZR=VF1>IZBRC) (C)=(D)+(E)
SoftBank (excluding Z Holdings)
MBI &RE (D)
Capital expenditures
SEALAERR (E)
Rental mobile phones for enterprise customers
ZR=VF1>9Z (F)
Z Holdings
IFRSEE16572& (G)=(H)+(I)

85,762 96,965 127,213 180,350 490,290 84,452 111,483 146,618 188,247 530,800
60,116 75,121 109,737 162,430 407,404 66,509 93,090 126,608 171,210 457,417
50,480 65,486 100,981 152,832 369,779 58,306 83,519 118,821 161,322 421,968

9,637 9,634 8,756 9,597 37,624 8,203 9,571 7,787 9,888 35,449

25,645 21,845 17,476 17,921 82,887 17,943 18,393 20,010 17,037 73,383

, 20,165 19,849 11,186 23991 75,191 9163 105023 19,147 16,144 149,477
mpact from IFRS 16
iy 16,497 11,814 9914 6712 44937 8203 104716 7,236 12974 133,129
S 72 ® 3668 8035 1272 17,279 30,254 960 307 11911 3170 16,348

TYIN I IRYINCIRB LOF Rt oy [ZR=ITA2I R NGZR=IT A>T AR LUF 24t

*1 AR DY —-Fry>1-J0—-=J—Fry>1-JO-tRIALEO—RNREG| + (BIREEORENCICLDTIEERE — FRFER)

*2 [ZIR=WT A ARG ZR=ITASI ADT = F99>1-TO—, ZR=IT 1) NS HBHADELE T AR—=ILTA>I ARDTY— - Fv>1- TO-BLULINERE DR ER S (LI TR OZALIESICLBUNZT R EZBRC

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Adjusted free cash flow = free cash flow * total cash flows relating to non-recurring transactions with SoftBank Group Corp. + (proceeds from the securitization of installment sales receivables — repayments thereof)

*2 Excluding Z Holdings excludes Z Holdings's free cash flow, dividend payments from Z Holdings Corporation, A Holdings Corporation's free cash flow, net payments for obtaining the control of subsidiaries associated with the
business integration with LINE Corporation and others.
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Financial Results of Business Segments 1

Consumer segment Full year Full year
’:ﬁeffue 658,070 677,978 699,851 660,788 2,696,687 625,429 675,827 743,081 726,051 2,770,388
T e
v t,z"‘i - 529,644 537,672 539,549 530,996 2,137,861 528,057 561,790 549,957 568,215 2,208,019
Service revenues
E)\'.m' i 423,330 424,855 426,425 402,187 1,676,797 411,955 434,525 420,158 410,829 1,677,467
obile communications
gg;dlz;r?dp 95,045 95,441 96,147 97,198 383,831 97,231 98,699 101,073 102,608 399,611
= *1
Elf:ciricity” 11,269 17,376 16,977 31,611 77,233 18,871 28,566 28,726 54,778 130,941
= =l
MRS L . 128,426 140,306 160,302 129,792 558,826 97,372 114,037 193,124 157,836 562,369
Revenues from sales of goods and others
oI Ml 205737 195879 165927 79,727 647,270 189,374 216,948 168,763 83,539 658,624
egment income
iﬁff margin 313%  289%  23.7% 121%  24.0% 303%  321%  227% 11.5%  23.8%
RUIERNE R MEENE

102,237 103,101 106,390 110,726 422,454 104,374 105,582 107,026 106,860 423,842

Depreciation and amortization

EAE#. Q1 Q2 Q3 Q4 BR Q1 Q2 Q3 Q4 B
Enterprise segment Full year Full year

mLEE 154,450 159,646 156,799 167,981 638,876 162,523 172,074 173,166 183,870 691,633
I 67,827 70,288 67,910 69,047 275072 71,867 76,262 78916 78,356 305,401
e 49,095 48,492 48,883 48,123 194,593 47280 47,142 47,547 46907 188,885
S o 37,528 40,866 40,006 50,811 169,211 43,367 48,670 46,703 58607 197,347

*Szfg’;; s 28,141 26,461 22,461 6,544 83,607 31271 33289 28540 14,631 107,731
O i 18.2%  166%  14.3% 3.9%  13.1% 19.2%  19.3%  16.5% 80%  15.6%

AU URAE 39,842 39,352 38,847 39,806 157,937 39,333 39,893 40,644 40439 160,309

Depreciation and amortization

*1 FY2040., [¥IREFE L IICEH TVl TAZIOEBEN S Fokzsd. REREBIB T ZECAHEN. ENXAIL-TO- RNV REEDETIY—EZFE L 16U, FY19IC# TEIE 2 R BR

*1 From FY2020, Electricity, previously included in Revenues from sales of goods and others is presented separately due to an increase in materiality and is included in Service revenue, in addition to
Mobile communications and Broadband. The breakdown of revenue for FY2019 has been restated accordingly.

4
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Financial Results of Business Segments 2

pe -3 »; »;
Distribution segment Full year Full year

LR 116,418 128,700 118,612 118,711 482,441 109,857 124,571 145,329 151,576 531,333

Revenue
Lol 5,279 5,725 5,047 1,113 17,164 5,504 6,446 7,688 2,655 22,293
egment income
v 4.5% 4.4% 4.3% 0.9% 3.6% 5.0% 5.2% 5.3% 1.8% 4.2%
Operating margin 270 T/ 970 -J/o 07 U7 270 .07 .8% 2%
RUEEENE R MEAE 877 3,052 3,641

Depreciation and amortization

YI-+E%
Yahoo segment Full year Full year

TR 238,634 245510 275469 293,329 1,052,942 273,880 283,344 316,592 332,031 1,205,847
?;Zr;i;ce*l 164,654 168,587 196,142 208,821 738,204 205868 208,414 226,942 213,047 854,271
:Z;Zf 72595 75829 77,979 83531 309,934 67,502 74,108 88,876 93,479 323,965
ot 1,385 1,094 1,348 977 4,804 510 822 774 25505 27,611

‘gggﬁ;tf?fome 36,164 39,497 47,881 28734 152,276 50,633 47,604 43,989 19,899 162,125
?ff:{fff;argin 152%  16.1%  17.4% 9.8%  14.5% 185%  16.8%  13.9% 6.0%  13.4%

AT AV B R U A B

17,825 18,328 22,177 24,879 83,209 24,734 24,062 25,561 27,381 101,738

Depreciation and amortization

zoft L S

wLE 23300 24,887 26264 33664 108,115 20508 33,084 34513 42673 139,778
Lo Pl 7096 15615 1764 552 10,835 3,810 6,054 2,761 6,890 19515
egment income
RIS 62.7% 6.7% 16%  10.0% 129%  18.3% 80%  161%  14.0%
Operating margin - 170 70 .07 U7 J7 .07 .U% 1% 0%
PMREE RO NS 3,453 1722 1,604 1720 8589 1517 1,613 1732 1950 6,812

Depreciation and amortization

*1 20204 4 A0, Y—E2ORENRMBHCERZEBS, DRICTHIBOZILIIET 372D, —BOY—EXBLVFAZIIN-ZINSIATAT INSE ULV, FY19(CH TBIEZ R R

*1 Revenue for Commerce and Media is restated for FY2019 to reflect the transfer of certain services and subsidiaries from Commerce to Media in April 2020, in order to focus on efficient
service delivery and respond quickly to market change.



FEKPI (AYYI-ITIAYBFEATIAVD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

FRETHER T4 iEH iR
Cumulative subscribers in thousands &l 22 & S Full year e Q2 a3 a4 Full year

e < corvices 44772 44790 45184 - 45778 46131 46569 46,878 - 47,285
R e 35010 35559 35927 - 36499 36867 37,281 37,497 - 37910
s 22453 23,034 23483 - 24134 24497 25001 25409 - 2592
B o 484 507 525 : 544 550 560 564 : 560
e e 7,777 7,325 7,504 - 7,663 7,805 8,056 8,294 - 8,714
PHS 1,985 1,906 1,753 - 1,616 1,459 1,232 1,087 :
Main subscriber for mobile communications services Full year Full year
faaRey b 4,450 4,450 4,440 4,330 4,420 4,300 4,300 4,300 4,260 4,290
AR count 5250 5190 5100 4920 5110 4810 4750 4710 4650 4730
HEARPU ol -800 -740 -660 -590 -700 -510 -450 -420 -380 -440
o % 1.03%  0.98%  086%  0.99%  0.96% 0.73%  0.88%  0.96%  1.13%  0.93%
s 0.81%  0.74%  053%  072%  0.70% 0.53%  0.64%  068%  098%  0.71%
ﬂﬁiﬁi;ﬂ e 1983 2150 2378 2259 8770 1840 2254 2815 2508 9507
for the Home Bundle Discount Hikari Set in thousands Full year Full year
A 9,642 9,843 9,965 - 10085 10,193 10202 10,381 - 10,505
Jo- bR 4526 4613 4,679 - 4749 4826 4,901 4,968 - 5,007

*1 20206E8H4B(CARUE. 120204 F 2 1 U4HR SRET 53— M(CBWT, IHRHEEIOFY2020 Q1#MEBISERDNBHELLDT, STEVWLES . (B8 : 1,820FM4—IE : 1,840F44F)

*2 20215811 BICAKRUE, [20206FE RET 53— MEBVT, IiREEIOFY20 Q48LEHOHUBE(SZEDNHDFELZOT, ETIELLEY. (FY20Q4 88 : 2,606F4—1E : 2,598F 4. FY20i@HA 35 : 9,515F4—IF : 9,507F4)
(202148H41)

*1 "Units shipped" for FY20 Q1 has been corrected from 1,820 to 1,840.

*2 "Units shipped" for FY20 Q4 and full year were corrected from 2,606 to 2,598 for FY20 Q4, 9,515 to 9,507 for FY20 full year on August 4, 2021



FEKPI (IO0—-RN\VR-¥J—-5%-PayPay)
Operating Key Performance Indicators (Broadband, Yahoo Segment and PayPay)

7O-KAVR &
RETEZHIER
c : ) ) 7,704 7,757 7,778 - 7,846 7,988 8,094 8,119 8,139
umulative subscribers in thousands
SoftBank Yt
SoftBank Hikari 6,050 6,164 6,250 - 6,387 6,603 6,761 6,838 - 6,916
Yahoo! BB Yt with JLwY
Yahoo! BB Hikari with FLET'S 861 836 812 - 786 761 738 715 - 692
Yahoo! BB ADSL 794 757 717 - 673 624 595 567 - 530
Fq
ARPU Yen
SoftBank Y%
S L 4,510 4,490 4,480 4,490 4,500 4,420 4,370 4,410 4,440 4,410
oftBank Hikari

Yahoo! BB Yt with JLwY
Yahoo! BB Hikari with FLET'S

Yahoo! BB ADSL 2,190 2,150 2,110 2,080 2,140 1,960 1,960 1,910 1,860 1,930

YI-FE% +EM EHA JEHA
Yahoo Billions of yen = 2 £ @4 Full year <Al . o8 Q4 Full year

oY~ REURES 584.0 604.7 690.4 7143 2,593.6 707.3 784.9 918.2 816.3 3,226.8

E-commerce transaction value

[R5 EE_EURE:
Total advertising revenue

B B
PayPay Q4 Ey year Q4 Full year

FETERAL BEIA 1474 2243 - 2712 3004 3246  34.91 - 3803

Cumulatlve registered users in millions

1,710 1,690 1,690 1,690 1,700 1,660 1,680 1,670 1,660 1,670

341.0 79.1 83.8 93.4 97.3 353.8




KPIES HiHAE
i. BEHEEY-EX
BEIBEY-EADEEET —F(CE. [SoftBanklT'5> K. [YImobilelZ'SY K, TLINEE/NSILITS> K, [LINEMOIT 5> F&&T,
FEEEHR : V- PTAY . FEREUEHERE, Ly, BT -FBIERE. [E50TADIRE
* [ZRT72) —E) TBRAOAY - NIAYBLU T -9 - RICRASE EROE LT - SBEHREEEES1-VEICEFNS
BIEEYI-NE | BETI1-). HFEDT 91, TURSIRIEHBIERE
* PHSEIfRZFIAUIGBEES1-LE. [PHSIICEFNS
* TLINEE/XILIE, 20214F 3 A310%60 T, HiMRZIZHET

[EXEEHR I EBBHKT—5
ARPU (Average Revenue Per User) : 122900 ARBFIIINA (10AFKEZHHER AL THR)
(BHA#E)
HEARPU = (T—4BEURA + BEAR - BRMEERA + WMARREEY—EUNA DDFIVESEIRA.,  [LEURARE)+ BREIZZHIER
* F—HRREIRA =)y NEER - TERERL 15—y MEFEARRE
* EORR SAREINA = EAERRN. BERL, BERIRARE
ZI5IARPU=A BEIARPU + ETE Y MEIARPU ([$H358 Sty bl IS ME 1RE)
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Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile icati services includes SoftBank, Y!mobile, LINE MOBILE, and LINEMO brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone, prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.
*As of March 31, 2021, the Company has stopped accepting new applications for LINE MOBILE.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
Since September 12, 2019, the Company has stopped accepting new applications for Half Price Support.
Churn rate: average monthly churn rate (rounded to the nearest 0.01%)
(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period

*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile, LINE MOBILE, and LINEMO, using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units shipped: Number of units shipped (sold) to distributors. This includes the number of units sold to customers through SoftBank Corp. owned shops and online shops, and units sold online from LINE MOBILE Corporation's website.
*ARPU, churn rate and number of units shipped are calculated and presented excluding revenues or subscribers to the Wireless Home Phone .

Home Bundle Discount Hikari Set: a discount on the communication charges of mobile communications services to customers subscribing to bundled packages combining mobile communications services
*Cumulative applications for the Home Bundle Discount Hikari Set: includes subscribers for Fiber-optic Discount applied to the Y/mobile brand mobile communications services.
Includes that of fiber-optic lines as long as the discount is applied to the associated mobile communications services, even if physical connection of the fiber optic line is not complete at the central office of NIPPON TELEGRAPH AND TELEPHONE EAST
CORPORATION (“NTT East”) and NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION (“NTT West”).

ii. Broadband Services

SoftBank Hikari: integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET'S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET'S: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air.
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET’S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)



Definitions and Calculation Methods of KPIs 2

iii. Yahoo
E-commerce transaction value: total transaction values of Shopping business, Reuse business, Other (Merchandise), ASKUL Corporation’s BtoB-related revenue via Internet (closing date: 20th of every month) ,
Services, and Digital Content
Transaction value of Shopping business includes transaction values of Yahoo! JAPAN shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.
Transaction value of Reuse business includes transaction values of YAHUOKU!, Yahoo! JAPAN Government Auctions, PayPay Flea Market and ZOZOUSED.
Transaction value of Other (Merchandise) includes transaction values of Ouchi-direct and Yahoo! JAPAN Ticket-related transaction value, etc.
Transaction value of Services includes transaction values of Yahoo! JAPAN Loco, Yahoo! JAPAN Travel, Ikyu Corporation, and PassMarket.
Transaction value of Digital Content is transaction value of paid digital content.

Total advertising revenue: display advertising and search advertising revenue
Display advertising: programmatic advertising and reservation advertising
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