
How Do We Fulfill Our Social 
Responsibilities?
We believe that having high ethical standards across all 
business activities and fulfilling our responsibilities as a 
member of society form the foundation of our manage-
ment. This section describes our initiatives in areas such 
as human rights, compliance, and supply chain 
management.
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Commitment to address human rights for stakeholders
• Establishment of the SoftBank Human Rights Policy
• Enforcement of the SoftBank Human Rights Policy among SoftBank employees
• Deploy SoftBank Human Rights Policy to Group companies and the value chain

Commitment

Identification and assessment of human rights risks
• Conducting assessment to identify human rights risks
• Conducting research on potential business human rights risks
• Mapping human rights risks

Assessment

Initiatives to prevent and mitigate human rights risks
• Implementation of measures to prevent and mitigate human rights risks
• �Development of prevention and mitigation plans, and monitoring of their 

implementation and effectiveness
• �Implementation of human rights awareness-raising activities for employees, 

including those of Group companies

Action

Reporting and disclosure of information to stakeholders
• Engagement with stakeholders, establishment of consultation channels 
• Disclosure of information on our website and Sustainability Report
• Dialogue with experts
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Human rights due diligence process

 �Management of personal data 
(including personal 
information)

 �Safety management during 
base station construction
 �Child labor (overseas suppliers)
 �Forced labor  
(overseas suppliers)

 �Operation of the Technical 
Internship System 

 �Conflict minerals
 �Environmental destruction 
caused by business activities 
pollution, etc.

 �Human rights violations on the 
Internet

 Overwork
 Utilization of AI

 �Abuse of authority
 �Customer harassment

 �Care for children/ 
elderly persons

 �Freedom of Association 
and the Right to 
Collective Bargaining

 �Discrimination against people 
with disabilities
 �Discrimination against 
foreigners
 �LGBTQ

 �Sexual harassment
 �Harassment for pregnancy, 
childbirth, and childcare leave
 �Discrimination against women

Affected stakeholders
 Employees of SoftBank
 �Employees of Group companies
 Supply chain

 Franchise
 Customers/local communities

Possibility of occurrence

Im
pact degree

Human rights risks mapping 
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We have established the “SoftBank’s Human Rights Policies” and follow international human rights principles such as the “Universal Declaration of Human Rights” and the United Nations’ “Guiding Principles 
on Business and Human Rights.” We also value the diversity of the people we work with and prohibit discrimination and human rights violations in all of our services, products, and business activities. Further-
more, we require our suppliers, subcontractors, and business partners to respect and refrain from violating human rights in accordance with these principles.

Promotion system
Under the concept of the “SoftBank’s Human Rights Policies” approved by the Board of Directors, 
SoftBank’s human rights promotion activities are centered on the “Human Rights Committee,” 
which is chaired by the President & CEO, and whose members include directors in charge of busi-
nesses and departments. Since FY2020, the “Human Rights Committee” has held annual meetings 
to promote our human rights activities through daily operations such as managing human rights 
due diligence, investigating and addressing potential human rights violations, and enhancing inter-
nal awareness of human rights through the planning and implementation of human rights-related 
training programs. Matters deliberated by the “Human Rights Committee” are discussed and 
reported at the Board of Directors meetings.

Human rights due diligence
In accordance with the United Nations’ “Guiding Principles on Business and Human Rights,” we 
have established a human rights due diligence process to clarify, evaluate, and identify human 
rights issues that are at risk of negative impacts. This process ensures the respect for the human 
rights of all stakeholders affected by our business activities.

Mapping human rights risks
We have mapped human rights issues that are at risk of negative impacts due to our business 
activities. Based on the human rights due diligence process, we have identified and evaluated the 
actual and potential human rights impacts of these risks.
	 For human rights risks that are actually occurring, we will work to resolve the problems by 
removing negative impacts and, if necessary, implement appropriate remedies for victims. We will 
also implement appropriate measures to mitigate potential risks.
	 The mapping is conducted by evaluating the residual risk values after various countermeasures 
have been implemented for each risk item. Moreover, the mapping items will be reviewed on an 
ongoing basis.
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Identification and assessment of negative human rights impacts

As part of our human rights due diligence, we have been conducting assessments to identify 
human rights risks in key segments since FY2020. The key themes, targeted segments, and assess-
ment results for the FY2024 assessment are as follows.

Human rights assessment by segment
Human rights assessment for the value chain
As part of our value chain initiatives, FY2020 and onwards, we have been conducting ongoing 
self-assessments of our key suppliers and sales agents who operate SoftBank stores and Y!mobile 
stores, which are our main sales channels and points of contact with customers etc., regarding their 
human rights initiatives and whether they are complicit in human rights abuses. In cases where 
human rights risks are identified in this assessment, efforts are being made to resolve and correct 
the problem. The assessment will be conducted regularly, and we will continue to monitor and 
propose improvements in order to further reduce risks.

(Note) Please refer to “Human rights assessment for the value chain” on our website for details.

Human rights assessment for Group companies
We conducted a human rights self-assessment targeting 121 domestic and overseas subsidiaries 
and 22 affiliated companies. In FY2024, we added new items related to customer harassment to 
the existing questionnaire to assess the current status and enhance prevention and awareness. As a 
result of the assessment, no actual human rights violations were identified. However, for six compa-
nies (including two associates) where potential risks were identified, we not only issued requests for 
improvement, but also provided practical support, including manuals, survey templates, and educa-
tional materials for employees. We will continue our efforts to reduce human rights risks and 
enhance Group-wide awareness through ongoing monitoring and improvement proposals.

Human rights assessment for investment targets at the time of considering 
investment
In addition to conducting human rights assessments for existing business activities, we also conduct 
human rights assessments from the perspective of respecting human rights when launching new 

businesses. The assessment items cover important issues related to human rights, such as prohibi-
tion of forced labor, prohibition of discrimination, prohibition of harassment, respect for the right to 
organize, and prohibition of child labor, and passing the assessment has become one of our invest-
ment criteria.

(Note) Please refer to “Investment targets at the time of considering investment” on our website for details.

Human rights assessment for our employees
As part of our human rights due diligence, we conduct personnel interview measures and surveys 
with employees and take direct or indirect remedial measures when problems are found.

Conduct HR 
interviews/
roundtable 
discussions 
with employee

The HR Division conducted HR interviews with employees from FY2015 to FY2021 to under-
stand the condition of employees (cumulative total of 26,100 employees). If any risks related 
to human rights were identified, we promptly took remedial action in cooperation with the 
relevant divisions. Furthermore, since FY2022, we have been holding roundtable discussions 
between the Head of the HR and General Affairs Division and employees at nine major 
offices nationwide. In FY2024, to facilitate more in-depth dialogue, we focused the sessions 
on four key offices, with a total of 82 participants. We will continue to place importance on 
dialogue with employees to understand and improve the actual situation onsite.

Conducted 
human rights 
survey for 
employees

Every year, we conduct training and provide educational content to employees on human 
rights, with a focus on discrimination and harassment. In addition, all employees are 
informed of a consultation service in the event of human rights violations, and efforts are 
made to prevent human rights violations before they occur. In cases where human rights 
violations do occur, we handle them strictly in accordance with the regulations. Furthermore, 
we conduct an annual survey of all employees to identify any actual or potential human 
rights violations. In FY2024, a survey was conducted to 24,600 employees, and no responses 
were received requesting remedy for human rights violations in the workplace. However, 
based on the results of the survey, we have identified eight issues (five of which are key 
issues) that could become human rights risks, and we are working with the divisions in 
charge to examine and implement measures to reduce these risks. The results of this survey 
and risk mitigation measures are made available to employees. We will continue to respect 
the human rights of our employees through continuous surveys and monitoring.

(Note) Please refer to “Survey on Human Rights for Employees” for details.

Response to customer harassment 

In order to maintain a healthy relationship with our customers and ensure an appropriate working 
environment for employees at both the Company and our subcontractors, we have developed “Our 
Approach to Customer Harassment.” Based on a manual published by Japan’s Ministry of Health, 
Labour and Welfare, we have defined actions that constitute customer harassment and outlined 
how we will respond to such actions.
	 We are implementing various measures to address customer harassment, including the establish-
ment of a consultation service and the distribution of response manuals to stores and call centers.

(Note) Please refer to “Our Approach to Customer Harassment” on our website for details.

Key themes in assessment	

1. �Basic attitude toward human rights and major initiatives
2. �Prohibit forced labor, trafficking in persons and child 

labor (avoidance of complicity in human rights abuses)
3. �Prohibition of harassment and discrimination
4. �Reduction of working hours
5. Appropriate wages and benefits
6. Employees freedom of association and right to organize
7. �Respect for the environment, local communities, and 

indigenous rights

(Note) �Please refer to “Human Rights Self-Assessment Items” for 
details.

Targeted segments

1. �Value chain 
(1) Key suppliers 
(2) �Sales agents operating SoftBank stores and 

Y!mobile stores
2. �Our Group companies: Own business (the Group), 

joint ventures (associates, etc.)
3. �Investment targets at the time of considering 

investment
4. Employees of the Company

(Note) Please refer to “List of assessment results” for details.
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We define compliance as “not merely about complying with laws and regulations, but also about meeting society’s higher ethical and moral expectations.” Based on the “SoftBank Code of Conduct,” which 
all executive officers and employees of SoftBank and its Group companies must follow, we strive to achieve compliance with a strong sense of ethics and responsibility in our daily operations. Adherence to 
the Code of Conduct is also incorporated into the competency evaluations of employees, including those in management positions.

Compliance promotion system

Our Board of Directors appoints the Chief Compliance Officer (CCO) as the highest authority for 
compliance. The CCO plans and implements the necessary measures to establish and strengthen 
our compliance system to ensure adherence to laws, regulations, and the Code of Conduct, and to 
prevent violations. The Compliance Department, which assists the CCO in the performance of their 
duties, works with the compliance managers and promoters in each division to ensure thorough 
compliance through activities such as inspections and training in the course of daily operations.
	 The Compliance Department regularly reports to the CCO on compliance violations, including 
bribery and corruption, and any conduct that may violate the Code of Conduct. The CCO is respon-
sible for supervising the overall management of and response to violations. The status of these 
matters is also regularly reported to the Board of Directors and the Audit & Supervisory Board.
	 We also promote awareness of the “SoftBank Code of Conduct” among all employees (includ-
ing temporary employees) working in the Group, including SoftBank and its subsidiaries and associ-
ates, to encourage compliance with laws, regulations, and corporate ethics in their daily operations.
	 The Code of Conduct, its promotion system, and the reporting system for violations are verified 
by independent third party.

Compliance Hotline

In order to discover, ameliorate, or prevent compliance risks in business activities at an early stage, 
including bribery and corruption, we have established a “Compliance Hotline” under the responsi-
bility of the CCO. This is a channel for all executives and employees of the Company and its subsid-
iaries, as well as suppliers (including freelancers), to report and consult on any compliance violations 
or potential violations they become aware of. The Compliance Department receives reports and 
consultations, confirms the intent of the reporter, and determines the response policy after consult-
ing with the relevant departments. To confirm the facts, the Compliance Department conducts 
timely and appropriate investigations, including interviews with the relevant parties. All reports are 
treated as confidential. If any violations are discovered as a result, corrective measures are swiftly 
implemented, and feedback on the investigation’s outcome is provided to the reporter as appropri-
ate. We prohibit any disadvantageous treatment, including retaliation, against reporters under our 
internal reporting regulations under any circumstances, and any individual who engages in such 
conduct will be subject to disciplinary action.

	 To make the “Compliance Hotline” easy to use, various reporting methods are available such as 
direct reports in person, by telephone, email, or postal mail. We also accept anonymous reports. 
We have two contact points: an internal contact point handled by the Compliance Department, 
and an external contact point handled by an external law firm. Reporters may use either contact 
point. For cases involving executives, it is possible to consult with and report to an Audit & Supervi-
sory Board Member, who is independent of the management, through the external contact point. 
For overseas subsidiaries, we have established a global helpline that allows reporting in local lan-
guages. The methods for using each “Compliance Hotline” are explained and publicized through 
training.
	 Our Code of Conduct reflects the content of compliance with laws and regulations and the 
execution of internal rules. Even within the Code of Conduct, disciplinary measures are to be 
appropriately implemented in case of compliance violations.
	 In FY2024, there were 255 reports and consultations related to compliance violations, including 
those made through the “Compliance Hotline”. Of these, 28 cases were under investigation as of 
the end of March 2025. There were 35* confirmed cases of compliance violations, and necessary 
disciplinary measures were taken against those responsible in accordance with our regulations.

* �Breakdown of violations (improper business: 10 cases; security violations: 5 cases; business negligence: 0 case; harassment: 10 cases; 
corruption and bribery: 0 case; other: 10 cases)

(Note) Please refer to  “ESG Data” on our website for trends in the number of consultations and reports regarding compliance violations.

SoftBank’s Chief Compliance Officer (CCO)

SoftBank’s Compliance Department

Each unit’s compliance 
representative/promoter of SoftBank

All employees of SoftBank

Subsidiary’s CCO/
compliance officer

All employees of 
subsidiaries

Internal/external
Compliance Hotline

All employees of 
SoftBank, its subsidiaries, 

and suppliers

All employees of 
SoftBank

External Compliance 
Hotline

SoftBank’s Audit & Super-
visory Board Members

Report/
seek advice/assist

Coordinate/
cooperate

Coordinate/
cooperate

Instruct
Report/
seek advice

Report/
seek advice

Report/
seek advice

Report/
seek advice

Report/
seek advice

Report/
seek advice

Train/check/
inspect

Train/check/
inspect

Report/ 
seek advice 
*�Only for the 
matters concerning 
executives

Report/ 
seek advice 
*�Only for the 
matters concerning 
executives

Compliance Hotline system
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Compliance initiatives

Various training programs
We conduct tiered training programs such as management training and training for new and mid-career hires, as well as theme-based 
training. We also provide training for subsidiary executives and compliance officers. Additionally, we offer department-specific risk-
based training on topics such as disguised subcontracting, harassment, bribery, and prevention of conflicts of interest transactions.

Compliance awareness month

Every year we hold a “Compliance awareness month” to promote compliance awareness among executives and employees. During 
this month, all employees take a “compliance test” based on practical and concrete case studies to self-assess their knowledge and 
understanding of compliance. At the same time, we annually require all employees to submit a confirmation pledging to comply with 
the “SoftBank Code of Conduct.” We also conduct annual training for senior management on compliance topics that require special 
attention in our business.

Anti-corruption initiatives

The “SoftBank Code of Conduct” stipulates the appropriate relationship with politics and government and prohibits any act that 
leads to corruption. We are committed to fair transactions based on compliance with the anti-corruption laws of each country. With 
reference to the “Business Principles for Countering Bribery” (published by Transparency International), we ensure that all executives 
and employees of the Group are prohibited from any form of bribery. We will continue to strengthen our anti-corruption initiatives.
	 In our “Rules Concerning the Maintenance of Proper Relationships with Civil Servants, etc.,” and “Internal Approval Request 
Regulation,” we have established a system to prevent employees from being involved in corrupt practices, either directly or indirectly. 
This includes application and screening procedures regarding the provision of entertainment, gifts, and anything of value to civil 
servants, application and screening procedures regarding the appointment of agents, internal procedures involving political contribu-
tions, donations and sponsorship, the creation and storage of such records, and prohibition of facilitation payments. In addition, we 
conduct periodic monitoring from an anti-corruption perspective at least once a year. To date, there have been no cases of prosecu-
tion for corrupt practices. 
	 We ask our business partners and suppliers to comply with the “Supplier Ethics and Rules of Conduct,” which prohibits bribery in 
any form.

(Note) Please refer to  “SoftBank Anti-Bribery and Corruption Policy” on our website for details.

Responsible political 
engagement

We believe in engaging with politics and policy in good faith to contribute to the formulation and promotion of policies that benefit 
not only our key stakeholders but also society as a whole. The “SoftBank Code of Conduct,” approved by the Board of Directors, 
stipulates the appropriate relationship with politics and government. 
	 We also emphasize a neutral stance toward political parties and politicians, and comply with the Public Offices Election Act, the 
Political Funds Control Act, and other laws and regulations related to politics. We strictly prohibit donations to individual politicians 
that are prohibited by law, and donations to specific political organizations or parties that exceed the amounts permitted by law.
	 Political contributions are subject to approval by the Board of Directors, and if made within the scope of laws and regulations, 
appropriate information is disclosed on the “Compliance” of our website. We made no political contributions in FY2024.

(Note) Please refer to  “ESG Data” on our website for details.

Distribution of the 
Compliance Handbook

To help employees deepen their understanding of the Code of Conduct and put it into practice, we have posted a “Compliance 
Handbook” on our internal intranet. This handbook contains explanations of laws and regulations, case studies, and other relevant 
information, enabling employees to access it anytime.
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To achieve sustainable development together with our suppliers, SoftBank has established various policies, including the “Procurement Policy” and the “Supplier Ethics and Rules of Conduct.” Based on these 
policies, we promote procurement activities that emphasize sustainability aspects such as the environment, human rights, and fair trade, aiming to build a supply chain that earns the trust of society.

Basic policy
Procurement Policy
In order to maintain fair and positive relationships with suppliers, the “Procurement Policy” stipu-
lates the following eight items: “provision of fair opportunities for competition,” “selection of sup-
pliers based on rational and clear criteria,” “compliance with laws,” “management of confidential 
information provided by suppliers,” “mutual confidence-building with suppliers,” “environmental 
conservation,” “prohibition of mixing private relations,” and “commitment to sustainability.” All 
procurement activities conducted by the Procurement Department are carried out in accordance 
with this basic policy.

Supplier Ethics and Rules of Conduct
In order to deal with sustainability-related issues together with suppliers, provide reliable and safe 
products and services to customers, and conduct business activities which are trusted by society, we 
have established the “Supplier Ethics and Rules of Conduct” and request that all suppliers comply 
with these rules.

Environmental Action Guidelines and Green Procurement Guidelines
To contribute to the sustainable development of society by actively working to maintain and con-
serve the global environment through our business, we have established the “Environmental Action 
Guidelines,” as well as the “Green Procurement Guidelines” which indicate our fundamental 
approach to green procurement for our suppliers.
	 These guidelines are in accordance with the contents of the “Ecology Guideline for the ICT Indus-
try,” which was formulated by the ICT Ecology Guideline Council*1 in response to a proposal by the 
workshop concerning the ecological response in the information and telecommunications field hosted 
by Japan’s Ministry of Internal Affairs and Communications. Our goal in establishing these guidelines is 
to promote the procurement of products which contribute to the reduction of CO2 emissions.
	 We highly value voluntary and proactive proposals from our suppliers and will engage in business 
activities that emphasize the environment by working together on environmental conservation 
activities.

*1 �A council inaugurated on June 26, 2009, by five organizations (Telecommunications Carriers Association, Telecom Services Association, 
Japan Internet Providers Association, Communications and Information Network Association of Japan, and the ASP-SaaS-IoT Cloud 
Consortium (ASPIC)) to further strengthen industry-wide efforts to combat global warming.

Supply chain overview and supplier selection criteria
Overview
Our supply chain extends to various countries and regions around the world. In FY2024, the supplier 
expenditure ratio by region was 53% in Japan, 38% in the Americas, 5% in Asia, and 4% in 
Europe. By category, the supplier expenditure ratio was 37% for devices, 37% for services and 
construction, 18% for facilities (and maintenance), and 8% for others.

Overall picture of initiatives for building a sustainable supply chain

Supplier selection and evaluation cycle
When selecting suppliers, we evaluate them based on quality, price, delivery, supply stability, and 
reliability, etc., and conduct business only with those who meet our minimum standards. We also 
conduct ongoing supplier risk assessments that include a sustainability perspective. As part of our 
risk assessment, we have established a PDCA cycle that includes establishing the “Supplier Ethics 
and Rules of Conduct,” conducting sustainability procurement surveys, evaluating suppliers and 
identifying issues, and conducting on-site inspections and audits of suppliers, thereby reducing risks 
in the supply chain. In our procurement activities, we regularly review supplier selection criteria, the 
content of supplier surveys, and audit criteria and items to ensure they are in line with our “Sup-
plier Ethics and Rules of Conduct.” When starting new business with a supplier, we evaluate and 
select them in accordance with our procurement regulations and conclude a basic transaction 
agreement that includes compliance with our “Supplier Ethics and Rules of Conduct.” Furthermore, 
for the selection of some telecommunications equipment, IT equipment, and facility equipment 
installed as part of our telecommunications infrastructure, we apply a certain weighting to environ-
mental, social, and governance (ESG) aspects in our supplier evaluations.

STEP 1
 �Conduct a sustainability 
procurement survey 
(once a year)
 �Analyze survey results 
and identify sustainabil-
ity risks in the supply 
chain

STEP 4
 �Monitor the improve-
ment status of items 
requiring improvement 
through annual sus-
tainability procurement 
surveys, etc.

STEP 2
 �Additional hearings on 
important research items 
(e.g., human rights)
 �Conducting on-site 
audits as necessary

STEP 3
 �Promote improvement 
of items requiring 
improvement together 
with suppliers

STEP 0
 �Transaction start-up 
checks for new 
suppliers
Credit check
�Anti-social forces 
check
ESG risk check

Check at 
the start of 

trading
Identifying 

sustainability 
risks

Monitoring of 
improvement 

status

Additional 
investigation of 

suppliers

 Promotion of 
improvement 

activities

 Japan
 Americas
 Asia
 Europe

53

37

37

38

5

18

84

Supplier
expenditure 

ratio by region
(%)

Expenditure 
ratio by 
category

(%)  Devices
 Services & construction
 Facilities (and maintenance)
 Others
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Significant suppliers
We have more than 2,000 suppliers worldwide. In our supply chain management, in addition to 
transaction volume and substitutability, we consider environmental, social, and governance aspects, 
and designate significant suppliers as those covering the top 80% or more of the previous fiscal 
year’s purchase amount. For these significant suppliers, we conduct focused and appropriate supply 
chain management.

(Note) Please refer to “Significant suppliers” on our website for details.

Building a sustainable supply chain
Sustainability procurement survey
We conduct an annual sustainability procurement survey of our significant suppliers in order to 
identify potential “sustainability risks” in our supply chain and take appropriate measures. We 
believe it is important for suppliers to understand the initiatives of other companies to achieve 
better ESG performance, so we evaluate the survey results and provide feedback, including compar-
isons with other companies. 
	 In FY2024, we introduced EcoVadis*2 to create an environment where suppliers can reference 
outstanding initiatives, including comparisons with other companies. As a result of risk assessments, 
we identify suppliers with deficiencies or issues, including sustainability challenges, and request 
them to create corrective action plans to promote improvement. If a supplier fails to meet minimum 
ESG requirements through audits or other means, we issue a corrective action advisory and encour-
age continuous improvement. For serious non-conformities, if corrective measures are not pre-
sented within 90 days, we may suspend business with the supplier based on a comprehensive 
judgment that takes business activities into consideration.
	 For an overview of the survey and the results for FY2024, please refer to our website, “Sustain-
ability Procurement Survey.”

*2 �A sustainability assessment service consisting of four parts: “Environment,” “Labor Practices and Human Rights,” “Ethics,” and 
“Sustainable Sourcing.”

Responsible sourcing of minerals

To fulfill our social responsibility in procurement activities, we work with our suppliers to promote 
initiatives to avoid the use of products containing conflict minerals that fund rebel groups commit-
ting human rights abuses.
	 Specifically, our Supplier Ethics and Rules of Conduct stipulates that conflict minerals (tantalum, 
tin, tungsten, and gold) that fund armed groups committing human rights abuses in the Demo-
cratic Republic of the Congo and its neighboring countries must not be used, and we require our 
suppliers to comply with this.

(Note) Please refer to “Responsible sourcing of minerals” on our website for details.

Efforts toward sophistication
Collaboration with other companies
As part of our engagement in related initiatives, we participate in the Supply Chain Subcommittee 
of the Global Compact Network Japan (GCNJ), collaborating with companies from various indus-
tries. Aiming for sustainable supply chain management across a wide range of industries, we work 
to share practical challenges related to social and environmental issues, including human rights 
abuses in supply chains, and to create outputs that support their resolution. We have also 
announced a collaboration on sustainable procurement among telecommunications carriers with 
NTT, Inc. and KDDI CORPORATION. We hold regular meetings and have created a common SAQ*3 
for the telecommunications industry to standardize sustainability questionnaires and reduce the 
burden on our suppliers.
	 From FY2024, we have introduced the third-party evaluation platform EcoVadis*2 and a 
common SAQ*3 for the three companies (NTT, Inc., KDDI CORPORATION, and SoftBank) to further 
strengthen engagement with our suppliers.
	 In FY2024, we published a handbook introducing initiatives we would like our suppliers to 
implement, such as sustainability efforts and concepts, and measurement of their own CO2 emis-
sions, to support their activities aimed at improving supply chain sustainability. The three companies 
have also jointly started third-party audits of suppliers and are proposing improvements based on 
the audit results.

*3 �A sustainability questionnaire standardized by NTT, Inc., KDDI CORPORATION, and SoftBank in FY2023. The SAQ is structured to be 
shared between buyers and suppliers regardless of industry, identifies items such as environment, human rights and labor, health and 
safety, fair trade and ethics, quality and safety, and information security.

Reduction of greenhouse gas emissions through the supply chain (Scope 3)
We are working to achieve “Net Zero” by FY2050, which aims for zero emissions of all greenhouse 
gases related to our business activities. This includes not only greenhouse gases emitted from elec-
tricity used in our business activities (Scope 1 and 2) but also from our entire supply chain (Scope 3).
	 A vast majority of our greenhouse gas emissions are from our supply chain (Scope 3). Therefore, 
decarbonizing the entire supply chain is essential, and promoting this effort together with our 
suppliers is indispensable. In FY2023, we established the “Guidelines for Reducing Greenhouse Gas 
Emissions in the Supply Chain” to outline our basic approach toward promoting Net Zero, and we 
will advance our procurement activities based on these guidelines.

(Note) Please refer to “Guidelines for Reducing Greenhouse Gas Emissions in the Supply Chain” on our website for details.

Internal carbon pricing
To strongly advance our response to climate change, we expanded our internal carbon pricing (ICP) 
system in FY2024. Targeting Scopes 1 and 2, we have set an implicit price*4 of ¥18,000/t-CO2 for 
certain capital investments that yield CO2 emission reduction effects, thereby promoting the adop-
tion of equipment that further advances decarbonization.

*4 A carbon price set based on the Company’s past performance, benchmarking against peer prices, etc.
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https://www.softbank.jp/en/corp/aboutus/governance/supply-chain/#suppliers
https://www.softbank.jp/en/corp/aboutus/governance/supply-chain/survey/
https://www.softbank.jp/en/corp/aboutus/governance/supply-chain/survey/
https://www.softbank.jp/en/corp/aboutus/governance/supply-chain/survey/#sec-08
https://www.softbank.jp/en/corp/set/data/aboutus/governance/supply-chain/pdf/ghg_guideline-en.pdf?202307_01



