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Descriptions that refer to forecasts or any other future events are estimated based on the information that SoftBank Corp. has
obtained at the time it was made and assumptions which are deemed to be reasonable. However, actual results may differ
materially from these forecasts due to various risks and uncertainties.

On October 1, 2019, Z Holdings Corporation transitioned to a holding company structure through a company split (absorption-
type company split) and changed its trade name from Yahoo Japan Corporation to Z Holdings Corporation. In this document,
Z Holdings is used as the company name, including transactions that were entered into prior to the name change.
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Consolidated Financial Result and Operating Indicator Summary 1

AR BRATAE
Consolidated Financial Results ey
forecasts
JRELeJ\;_jue 1,164,856 1,208,248 1,244,856 1,243,287 4,861,247 1,172,644 4,900,000
SHEILEBITDA
Adjustod EBITDA” 434,266 437,645 418,966 315,652 1,606,529 453,201 -
FEEIEEBITDAN -
Adjusted EBITDA margin 37.3% 36.2% 33.7% 25.4% 33.0% 38.6% -
EEEAR
O EaE 268,858 283,106 243,163 116,598 911,725 279,947 920,000
ERERIRE
Operating margin 23.1% 23.4% 19.5% 9.4% 18.8% 23.9% 18.8%
s IR 250538 254,705 215354 81,598 811,195 257,362 -
Profit before income taxes ’ ’ ’ ’ ’ ?
i 172616 173,965 122,584 37503 506,668 168,129 -
et income
DT —I= 2
REUOMEEIIR I SHAE . 164797 162,627 109,213 36,498 473135 152,139 485,000
Net income attributable to owners of the Company
BEHPEE R D HFIZEER
Net income attributable to owners of the Company ratio 13.4% 15.8% 10.6% ) 37.9% 15.5% ) )
AR BRA ikt
Consolidated Financial Position L 22 = e Full year & o & a4 Full year
bl 8448393 8733551 9,965,865 - 9792258 10,078,524 -
otal assets
‘axast
Total equity 1,472,190 1,615,241 1,684,334 - 1,707,564 1,657,131 -
BEHPEERRIFILLE
Ratio of equity attributable to owners of the Company to total assets 11.4% 12.6% 9.7% ) 10.2% 9.5% -
IREEDBRSHFIEEIREFD (M)
Equity per share attributable to owners of the Company (Yen) 201.44 230.07 204.09 ) 211.03 201.60 -
pRTaR 4635944 4728590 5,352,060 - 5082252 5575365 -
nterest-bearing debt
*3
AEAFRE . 3,700,713 3,517,775 4,106,819 . 3865966  4,025679 ;
Net Interest-bearing debt —
RNy LS BRIt
RyhL\LyS l/l/7f (IFRS%IGT?, BR<) " 23 292 25 _ 23 24 _
Net leverage ratio  (excluding impact from IFR§ 16)
(IFRSEE16S 88 EE) " ) ) ) ) 24 25 )
B ~ (including impact from IFRS 16)"° : :
FYNFINTOT(LSA (T A | BA) 25 - 04 ) 23 o4 i

Net debt equity ratio (Net Interest-bearing debt / Total equity)

*FHBZAC FOEBIE, YIN ) - THRICEDREUS EHEOEUS R RE L EREE QI ERFROVITNMNEVB CYI N U IRB LU FRANEUSUILEDEHBU TR U GEFELEEOLL TREHLE

*1 FHEIREBITDA = EEAE + MMM EA B R MENE(EEEEFNRS0) L e0t0REER
2 BAMOFTBECIRB T BRI | VIN U IROKEICIRE T BRI
3 AN TFEE=ETaE - RERUREASY - BERDRSERS

FY2040. B FRBOEEEREL. MERBLIRSERREIMKT BIECULRSD, FY19C¥> TEEERIR (FY19 Q1 : 63,702E/M. Q2 : 56,451E7M. Q3 : 65,599E/M. Q4 : 72,478E7)
FIEISEBITDAGLL I EIDEIR 124 8 )4, ZOZODEFSHIDEARI (20194 1 B~108)CHH3EBITDA (FY19 Q3 : 17,7058/5M. Q4 : 12,1008/5M. FY20 Q1 : 4,67987/5M) &MRuIE
5 2y LS Lo (SEFTEE / FHEHMEBITDA) EHCAUVEREEBITDAGRSNEIAOET125 8 )(E, (WZOZODERFIDHAR (20194 4 B~108)CHNBEBITDA (FY19 Q4 : 14,356E75M. FY20 Q1 : 5,995&/5M) ZRAE

4 YLD - LA (EFIFaE / FHEKEBITDA) BHICAWE

*Transactions under common control are accounted for as if such transactions were executed by SoftBank Corp. and its subsidiaries on the later of the acquisition date of the transferred companies by SoftBank Group Corp. or the opening balance sheet date of the comparative period
*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments
*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.
*3 Net interest-bearing debt = Interest-bearing debt — Cash and cash equivalents — Cash reserve for securitization of sales receivables

Cash reserve for securitization of sales receivables is included in net interest-bearing debt from FY20, figure of FY19 is restated accordingly (FY19 Q1: 63,702 million yen, Q2: 56,451 million yen, Q3: 65,599 million yen, Q4: 72,478 million yen)

*4 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (January to October 2019) (FY19Q3:17,705 million

yen, FY19Q4:12,100 million yen, FY20Q1:4,679 million yen).

*5 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (April to October 2019) (FY19Q4 : 14,356 million yen,

FY20Q1:5,995 million yen).
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Consolidated Financial Result and Operating Indicator Summary 2

HEBASLUTOMOERINE - 2 B B

T:loﬁtal 895,998 925,142 1,001,693 1,126,689 3,949,522 892,697
VINY (ZR=IT12IZBRK) &E
SoftBank total (excluding Z Holdings)
Fo L RES LUIRFEE R U — iR EIRE
Cost of sales and selling, general and administrative expenses
PR
Cost of goods sold”"
B{EmE AR
Telecommunication network charges
IRATEENE R MERN &
Depreciation and amortization
55, IFRSEH16SEAORE
Of which. impact from IFRS 16

696,176 729,209 783,038 872,041 3,080,464 678,697
696,176 741,088 783,038 872,041 3,092,343 678,697
208,690 240,733 248,585 232,942 930,950 185,211

55,086 57,896 57,656 56,955 227,593 58,789
146,162 144,868 147,638 153,174 591,842 146,081

31,026 30,282 30,583 30,577 122,468 30,237

EEEERENE

Loss on disposal of property, plant and equipment and intangible assets 1,304 2,970 5,626 11,841 21,741 1,973

opas . 110,290 109,466 120,858 158,766 499,380 94,843

ales commissions and sales promotion expenses
*1

MH . 49,630 49688 49247 63938 212512 50,494

Persoplnel expenses

gf:f:“ 125,005 135,467 153,428 194,425 608,325 141,306
EomOERE - 11,879 - - 11,879 -

ther operating income

TOMOEZE R

Other operating expenses
ZR=NTAIHIR
Z Holdings
Consolidation adjustments and others

202,470 206,014 227,587 264,595 900,666 223,247
-2,648 -10,081 -8,932 -9,947 -31,608 -9,247

VI NBYINCIRBSUF R, el [ZR-ITA I RIBZR-ITA VT ARB LV F At

*1 FY2040, 75 LIRS SURFTE RV —REREEONRZREL. [HREME IICEHTWTASIURIFE Mz 20 (CHAEX T EREMIL. [ AHE G20 NSRBI 3IL Uz, FY19(CH> TEIEZ KRR
*2 IFRSE 165D, AERARL —F4 > -U—RERE| EHIFESN TLVY —RER5 | (AR B EFIEEE ORI LOIENNUILERE (LR DR BEAE

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 From FY2020, the breakdown of Cost of sales and selling, general and administrative expenses has been revised to reclassify the cost of sales for Electricity from Cost of goods sold to Other, and present Personnel expenses separately from Other.
FY2019 figures has been restated accordingly.

*2 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

B+ rYS 1 J0—HEREE T &
eEmiestrea 0 205199 360,853 227,052 456,431 1,249,535 246,398

et cash inflow from operating activities
REERLST I IO 107,718 -111,799 -509,947 -170,681 -900,145 -154,169

et cash outflow from investing activities

o 107,793 -113,784 -101,969 -105290 -428.836  -108,690

apital expenditures

o 75 1,985 -407.978 -65301 -471,309  -45479
AN 163,008 33,770 307,976 -321.451 -143613 233,344

et cash (outflow) inflow from financing activities
2 a0 97,481 249,054 -282,895 285750 349,390 92,229
ree cash flow

AREEORILcaES . 20,010 20,188 32,608 -51,735 30,071 86,956

otal effect of securitization of installment sale receivables
= ek B T | i
i 126,401 269,242 250,287 234,015 379,461 179,185
Adjusted free cash flow

55, YINY (ZR-IVT 1D ABRK) (IFRSEE1658EED)

Of which, SoftBank (excluding Z Holdings) (including impact from IFRS 16) 159,035 235,725 170,678 79,219 644,657 236,298

55, YINY (ZIR—IVT 12D ZBRC) (IFRSEE16582255R<)

Of which, SoftBank (excluding Z Holdings) (excluding impact from IFRS 16) 128,009 203,299 143,878 49,007 524,193 202,262
BRISETE (RIRA—2) & T
ﬁil(A):(B)*(G) 105,927 116,814 138,399 204,341 565481 93,615

&5t (IFRSE165824M<) (B)=(C)+(F)

Totul (oxcluding maact fom KRG 16) 85762 96,965 127,213 180,350 490,290 84,452

VINSY (ZR=IT1>9ZBR) (C)=(D)+(E)
Sortbenn (i 3 Homings) 60,116 75121 109,737 162,430 407,404 66,509
fﬁ*ﬁégﬁ (©) 50,480 65,486 100,981 152,832 369,779 58,306
apital expenditures
BN IR (E) . 9637 9634 8756 9,597 37,624 8,203
ental mobile phones for enterprise customers
e ~JA(F) 25645 21,845 17,476 17,921 82,887 17,943
oldings
IPRSAL6S e (O)=(H)+(D) 20,165 19,849 11,186 23991 75,191 9,163
mpact from IFRS 16
gl 16,497 11814 9,914 6,712 44,937 8,203
oftBank
el 3668 8035 1272 17,279 30,254 960
oldings

TYINCIIRYVIN S IRB LU F R Fz. [ZR—I T IR NEZR-INT I ZAWB LU F 1L

* FAE®T)—-Fry>1-J0-=JU—-Fyy21-JO-RRHEO—HFHRERS| + (BIEBIEOREMLICLDIERE - BEiRFER)

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings
*1 Adjusted free cash flow = free cash flow # total cash flows relating to non-recurring transactions with SoftBank Group Corp. + (proceeds from the securitization of installment sales receivables — repayments thereof)
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Financial Results of Business Segments 1

Consumer segment Full year Full year
ff% 658,070 677,978 699,851 660,788 2,696,687 625429
evenue
_pg=
PREeEEY 520644 537,672 539,549 530,996 2,137,861 528,057
Service revenues
B/ o 423330 424,855 426425 402,187 1,676,797 411,955
Mobile communications
g”‘“‘” 95,045 95,441 96,147 97,198 383,831 97,231
roadband
o *1
ChE 11,269 17,376 16,977 31,611 77.233 18,871
Electricity
YIBRESE £
. 128426 140,306 160,302 129,792 558,826 97,372
: Revenues from sales of goods and others
gw/*ﬂ%ﬁ 205737 195879 165927 79,727 647270 189,374
egment income
BERIRNE
Operating margin 31.3% 28.9% 23.7% 12.1% 24.0% 30.3%
RMPHEROEIR 102,237 103,101 106,390 110,726 422454 104,374
epreciation and amortization
if*$¥. Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 &R
Enterprise segment Full year Full year
ffﬁ'_ 154,450 159,646 156,799 167,981 638,876 162,523
evenue
A 67,827 70288 67,910 69,047 275072 71,867
?E . 49,095 48,492 48,883 48123 194,593 47,289
ixed-line
‘;”1."3’# . 37,528 40,866 40,006 50,811 169,211 43,367
usiness solution and others
gﬁwm 28.141 26.461 22 461 6,544 83,607 31,271
egment income
?ﬁ*”fﬁz _ 18.2% 16.6% 14.3% 3.9% 13.1% 19.2%
perating margin
iR EDE R AT 30,842 39352 38,847 39896 157,037 39,333

Depreciation and amortization

*1 Y2040, 18RS L IICEH TV TAZ IOEEENEFolzsd, MERZBIBI BN E/NIL-TO-RINUREEDETIY—-EXFE L 1EL. FY19(0#> TEIEZ R IR

*1 From FY2020, Electricity, previously included in Revenues from sales of goods and others is presented separately due to an increase in materiality and is included in Service revenue, in addition to Mobile
communications and Broadband. The breakdown of revenue for FY2019 has been restated accordingly.
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Financial Results of Business Segments 2

iRt E e il i
Distribution segment 1 22 & S Full year Q4 Full year

,R%J:%a‘ 116,418 128,700 118,612 118,711 482,441 109,857
evenue
§7>‘>**!J§ 5,279 5,725 5,047 1,113 17,164 5,504
egment income
EEEAER
Operating margin 4.5% 4.4% 4.3% 0.9% 3.6% 5.0%
RAEENE R UMERNE 877 3,052 881

Depreciation and amortization

Yo-+Ex Q4 i
Yahoo segment Full year Full year

L 238,634 245510 275469 293,329 1,052,942  273.880
evenue
_7*1
AT 164,654 168,587 196,142 208821 738204 205868
Cg{nmﬁrce
;;:;;1 72595 75829  77.979 83531 309,934 67,502
o 1,385 1,004 1,348 977 4,804 510
er
oo Ml 36,164 39497 47881 28,734 152,276 50,633
egment income
B AR
Ot margin 15.2% 16.1% 17.4% 9.8% 14.5% 18.5%
AR RURAIE 17,825 18,328 22177 24879 83,209 24,734

Depreciation and amortization

zoft S B

7L 23,300 24,887 26264 33,664 108,115 29,508

Revenue

TIAV RIS

Segment income
EEFRR
Operating margin

RATERNE R MERNE

Depreciation and amortization

*1 20206 4 B0, Y-EXOMENRIZECERZESE, TRICTHIZOZE(LCTIET Bz, —EOY —ERBLVFEHEIIN-ZIDBIATAT INBE ULV, FY19(SH> TEIE 2R IR

*1 Revenue for Commerce and Media is restated for FY2019 to reflect the transfer of certain services and subsidiaries from Commerce to Media in April 2020, in order to focus on efficient service
delivery and respond quickly to market change. 5

-7,096 15,615 1,764 552 10,835 3,810
- 62.7% 6.7% 1.6% 10.0% 12.9%

3,453 1,722 1,694 1,720 8,589 1,517




EBKPI (AY321-YEIASBM-FBEARIASD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

R F4 sERE B
Cumulative subscribers in thousands at Q2 a3 Q4 Full year at @z a3 a4 Full year
BURED-EX . 44,772 44,790 45,184 ; 45778 46,131 ;
obile communications services
e 35010 35550 35927 - 36499 36,867 .
o :pf]j;jes 22,453 23,034 23,483 - 24,134 24,497 -
B550TAD
Wireless Home Phone 484 507 525 : 544 550 :
BEES1-IE
Communication modules and others 7’777 7’325 7’504 - 7’663 7’805 -
PHS 1,085 1,906 1,753 - 1,616 1,459 -
BEEE TEER 3 &
Main subscriber for mobile communications services at Q2 a3 Q4 Full year al Q2 @3 Full year
RaAREY. N 4,450 4,450 4,440 4,330 4,420 4,300
SOARPY 5250 5190 5100 4920 5110 4,810
HEARPY ol -800 -740 -660 -590 -700 -510
s % 1.03%  098%  086%  099%  0.96% 0.73%
érza‘:pf]j;jes 0.81% 0.74% 0.53% 0.72% 0.70% 0.53%
ﬁ: - Srjppe e . chi e 1,083 2,150 2,378 2,259 8,770 1,840
[8558 ¥ty b ORIEBAS . .
Cumulative applications . th:Fﬁ: d Q1 (eV] Q3 Q4 Full B Q1 (eV] Q3 Q4 Full B
for the Home Bundle Discount Hikari Set D UREET JL YL JL YL
VAt 9,642 9,843 9,965 - 10,085 10,193 -
J0-P/E 4,526 4,613 4,679 ; 4,749 4,826 ;

*1 202058 A4 BICAKRUE. 120204 E 25 1 M3HR SRET -7 —MNICBVT. IHFRHEZIOFY2020 Q1EBUBICZRONGHDELLOT, sTIELWLET, (BR: 1,820F4—I1E : 1,840F4F) (2020%1184H)
*1 "Units shipped" for FY20 Q1 was corrected from 1,820 to 1,840 on November 4, 2020



FEKPI (FO-KRN\YR-¥J7—F%-PayPay)
Operating Key Performance Indicators (Broadband, Yahoo Segment and PayPay)

FY2019 FY2020
7O-KAVER
Broadband

iE
Q3 Q3

i T 7,704 7,757 7,778 . 7846 7,988 -
umulative subscribers in thousands
SoftBank Y
R 6,050 6,164 6,250 - 6,387 6,603 -
Yahoo! BB J¢ with JLwY
Yahoo! BB Hikari with FLET'S 861 836 812 ) 786 761 )
Yahoo! BB ADSL 794 757 717 - 673 624 -
=]
ARPU Yen
SoftBank Y
S 4,510 4,490 4,480 4,490 4,500 4,420
Yahoo! BB J¢ with JLwY
Yahoo! BB Hikarl with ELET'S 1,710 1,690 1,690 1,690 1,700 1,660
Yahoo! BB ADSL 2,190 2,150 2,110 2,080 2,140 1,960

YJ—-5%
Yahoo
eIN—AEUkE

E-commerce transaction value

F"":ESLJqulﬂiﬁ

Total advertising revenue

+{EM[
Billions of yen

i B
Q1 Q2 Q3 Q4 Full year Q1 Q2 Q3 Q4 Full year

584.0
78.2

604.7
82.1

690.4
87.6

7143 2,593.6

707.3
791

E— il i
ayrFay Full year Full year

RETEHREY

Cumulative registered users

BAA
in millions

8.44

14.74

22.43

- 2712

30.04




KPIES - s
i. BEEEY-ER
BEBEY-EADEEET -, [SoftBank]T'S5Y K, [YImobilel7'5> K, TLINEENAILIT 5 REET,
EBEHR : AV—NTA>, TERBUEHEE. 5Ly BT —5BEK, [BI50TADIRE
* [ZR T2 -8 SERAOAY - hIAYB LU T —9h— RCRABE BROE (L7 - SBEHRENBEES1-IVEICEFNS
BEEY1I-IVE BETI1-)V. HEEDT—91 TURA RRIEHBFRE
* PHSEHRZFIAUGEIEES 21—, [PHSICEFNS
[EEERIEEEET—Y
ARPU (Average Revenue Per User) : 122500 A RBTIURA (10K BZUER AL THIR)
(BHHE)
HEARPU = (7 —FBEIEIRA + BEAR - EAEREINA + WREEY—CRUNA DDTOYREIRA,  [REINARE)+ HHEIE2HIE
* F—ABSEILA = /Uy MBS - ERRRL 1>9— 3y NEGHERARIRE
* AR BRAEBHEIRA = EAEARN, WEN, BERIRARE
ZI5|ARPU=H A EIARPU + BIE Y MEIARPU (TH553] Sttzybhl IS MEIRE)
* A NEPTREEYR— N (CHRBIBIEY —EX5E LIZIREAE, ARPUDETEICEFEENZU
* [HEEYIR— N« JWRAY— NIA>%48NA DD ERAN(48EIZIAE) THEA L. 2508 BARE(CHIARIRRES | SMIIEEDIHR(CHIEZE T I 2L, ZORRTHEOTVBINEIINEDOIAVNRIRENZTOT T L. BE. [HEEHR—N (320194 9 A128%E5T. FMZAEET
FROER . ARTIROER (NRRESE3MEMERALTHR)
(HH757E) MR = BRIE- TR
* FRANEL  MERHPRAICH T BRFHIEREL, IS BEESR—IEUT—(MNP)HIEZFIAL Tl SoftBank]. IY!mobilel. [LINEE/\1(JL IO TERORINTHNZBROMNESENAL
* RAE (AX—PJ4>) @ EBERROS5. Y- N IACOFHIZE

RSO | LR AREZIE (AR + ARRETRNE) + 2) 0&stHE

IR | RIBEAOHE (BR5E) B8 YINUIWNNEE T 3EEEMBLUAS F1>23yT . LINEE/ LD IITH A MSORUIARCT, BEARGEULAHBOSH#ET.
* ARPU. FEFIERBLUIHRBEROBLCBNTE, [BI50TADIICHRIRABLUZHHzZERN

[$558] tyhl : BEHBIED—ERLISoftBank HIBEDTO— R/ RY—E2% 7y TRV AL T, BEBEY -E2DBERNEZEIDSIKH-ER
* [B55F] Ky MNOREHERME : [YImobile]J 7Y ROBENBEY —CASEAENZEI5IY - LANXAS M E | OBERASZE0 . RAABEEEN CUTINTTRARNSLUVEEABEBZER UTFINTTEAA])
DORECBVTHERROER TENT TUTVRNSETE, HEEEHRRCHRIEEIBEY —ECHLTIH553] Kty MPBHCEREINTVSIBECE., MBS ERICED
i. 7’0—-KRNAYRY—ER
[SoftBank 1 : NTTEREASIUNTTEBARDK 77 AEHROEFEVEFIFAULAEIFRY —EZEISP (Internet Service Provider) H—-E2&HELLY—ER
l'Yahoo! BB ¥ with JLyY] : NTTREASLIUNTTEBARDAFIEREHRI ILyYH I -X Jetzy NCIRETZISPH—ER
['Yahoo! BB ADSL : ADSLEIfRY—EREISPH-ERZHAELLY—ER
R
[SoftBank ¥ : NTTRAASLUNTTEBAOBZ(CHEVWTHERROER TENTT TUTVIERREL. [SoftBank Air |Z22#82 50

l'Yahoo! BB 3¢ with JLwY] : NTTRAARBLUNTTEHAOBECEWTHEHROBEHRTEN T T L. Y-ERZEHLTVZ -8
lYahoo! BB ADSL] : NTTERHAABLUNTTEBEADBECHWNT, ADSLEHROEF TENTT T U TLBEIFREL

ARPU(Average Revenue Per User) : 12500 ARG (10MKEZLER AL THR)
(BHHE)
ARPU = &J0-R)(URY—ERULA + BREIEZHIEK
[SoftBank ¥ JARPU =[SoftBank ¢ JURA (EAK +T0/\A9—8 + [HBBIZY M LA + [RIA NONDESE B LUTBBIAY IBEER + A T30 —E2RE) + [SoftBank 1Bk EIZEHIEL
* ARPUDEH(Z(E, [SoftBank Air| DIRABLUZRHIEZED
['Yahoo! BB 3 with JLwWJARPU =[Yahoo! BB ¥ with JLwY JURA (FO/NAF -8+ [HBBIZYNIL>AIVE + [BBIAY i@5ER) + AT Y —E2RE (JLwY H/ILwy K54 MIRRIEERRC))
+[Yahoo! BB ¥ with JLwY |#R(EIZ2HIER
['Yahoo! BB ADSLJARPU =[Yahoo! BB ADSLIURA (BAR +T0/\19—8+ EFALVAIA + [BBIAY LEER + A S>30 —E28I%E) + [Yahoo! BB ADSL IEIE2HIEL
BRBIZ2H0ER  HEZEARIOS AREEIIER (AR + AXRRETREH) +2) 0&sHE
ii. ¥7—
edV—AEURE : S )RR, U1-2ABEEURE. TOM (18R) BURE. 7RIIVEICHIF3BtoBREA Y-y MERFE LIRE (208#H) BLUY-LR TS5 EUREBOEFHE
23wl ) BERIRE : [Yahoo!3avE >4 |, TLOHACOI. #Fv—LA. [PayPayE—IL 1B LUMZOZONEMREZET . [LOHACO], Fv—LABLUHZOZONT PayPayE—)l IR TOEMRS (d, EEER
[LOHACOI(F. PRIIICHIFBLOHACOEEDEURS (208##5) . (ZOZONEWRZENSZOZOUSED JOERE [BR<
1 -ZBEHRS : [Yahoo! EATA—933> ], [PayPayJX 18LUZ0ZOUSED |2 &)1 - ABEDOEURS
At (8R) BURS @ $3591LUK (https://realestate.yahoo.co.jp/direct) . [Yahoo!F/yhIBSEEDEIREZST .
FAJ) BtoBEEEEURE : PAVIRICHIFBBtoBIEEA > 49—y MERFE LIRZE (208 #H)
Y—E2-FIHIEIRS : [Yahoo!J1Z>4 ], TYahoo! NS L. B—1K, PassMarket (J(ZX—4yh) BLPERITSIINILTIYOEIREEET.
IRESBIET LIRSS : T RTVALESLURIRILE(CHITB55 LI
FARTUAILE | ERRASSSUTFHRILE,



Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile communications services includes SoftBank, Y!mobile and LINE MOBILE brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone , prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
From September 12, 2019, the Company has stopped accepting new applications for Half Price Support.
Churn rate: average monthly churn rate (rounded to the nearest 0.01%)
(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period

*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile and LINE MOBILE using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units shipped: Number of units shipped (sold) to distributors. This includes the number of units sold to customers through SoftBank Corp. owned shops and online shops, and units sold online from LINE MOBILE Corporation's website.
*ARPU, churn rate and number of units shipped are calculated and presented excluding revenues or subscribers to the Wireless Home Phone .

Home Bundle Discount Hikari Set: a discount on the communication charges of mobile communications services to customers subscribing to bundled packages combining mobile communications services
*Cumulative applications for the Home Bundle Discount Hikari Set: includes subscribers for Fiber-optic Discount applied to the Y/mobile brand mobile communications services.

Includes that of fiber-optic lines as long as the discount is applied to the associated mobile communications services, even if physical connection of the fiber optic line is not complete at the central office of NIPPON TELEGRAPH AND TELEPHONE EAST
CORPORATION (“NTT East”) and NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION (“NTT West").
ii. Broadband Services

SoftBank Hikari : integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET’S Hikari Series fiber-optic connection
Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)

Yahoo! BB Hikari with FLET’S : the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)

ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air.
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)



Definitions and Calculation Methods of KPIs 2
iii. Yahoo
E-commerce transaction value: total transaction value of Shopping business, Reuse business, Other (Merchandise), ASKUL Corporation’s BtoB-related revenue via internet (closing date: 20th of every month) and

e-commerce transaction value (services and digital contents)

Shopping business transaction value: includes transaction values of Yahoo! Shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.

Transaction value of reuse business: transaction value of Reuse business including Yahoo! Government Auctions, PayPay Flea Market and ZOZOUSED
Other (Merchandise) transaction value: includes transaction values of Ouchi-direct (https:/realestate.yahoo.co.jp/direct) and Yahoo! Ticket-related transaction value, etc.

ASKUL's BtoB-related revenue: ASKUL Corporation’s BtoB-related revenue via internet (closing date: 20th of every month)
E-commerce transaction value (services and digital contents): includes transaction values of Yahoo! Dining, Yahoo! Travel, Ikyu Corporation, PassMarket and paid digital contents

Total advertising revenue: display advertising and search advertising revenue
Display advertising: programmatic advertising and reservation advertising
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