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Descriptions that refer to forecasts or any other future events are estimated based on the information that SoftBank Corp. has
obtained at the time it was made and assumptions which are deemed to be reasonable. However, actual results may differ
materially from these forecasts due to various risks and uncertainties.

On October 1, 2019, Z Holdings Corporation transitioned to a holding company structure through a company split (absorption-
type company split) and changed its trade name from Yahoo Japan Corporation to Z Holdings Corporation. In this document,
Z Holdings is used as the company name, including transactions that were entered into prior to the name change.
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Consolidated Financial Result and Operating Indicator Summary 1

EREISRR TR
Consolidated Financial Results Full year
forecasts
o 1,164,856 1,208,248 1,244,856 1243287 4861247 1,172,644 1255783 1,378,608 5,100,000
L 434,266 437,645 418,966 315,652 1,606,529 453,201 485158 442,232
Adjusted EBITDA" ’ ’ ’ ’ e ’ ’ ’ :
EIKEBITDAY -S>
N £BIDA margn 37.3% 36.2% 33.7% 25.4% 33.0% 38.6% 38.6% 32.1% -
RS
Oomrmting income 268,858 283,106 243,163 116,598 911,725 279,947 309,658 251,978 970,000
fp%:{ffmargm 23.1% 23.4% 19.5% 9.4% 18.8% 23.9% 24.7% 18.3% 19.0%
i3 BRI
D come axes 259,538 254,705 215,354 81,598 811,195 257,362 274,472 214,367 -
s 172,616 173,965 122,584 37,503 506,668 168,129 178,539 138,830 .
PP —I= 2
RO TSRS ) 164,797 162,627 109,213 36498 473,135 152,139 162,965 118,666 490,000
et income attributable to owners of the Company
B FEERER SR
Net income attributable to owners of the Company ratio 13.4% 15.8% 10.6% ) 37.9% 15.5% 15.6% 1.1% ) -
ERERARR s &
Consolidated Financial Position L 22 = e Full year & o & a4 Full year
bl 8448393 8733551 9,965,865 - 9,792,258 10,078,524 10,490,827 10,821,730 -
otal assets
;ﬁ?ﬁiiw 1,472,190  1,615241 1,684,334 - 1,707,564 1,657,131 1,842,852 1,767,636 .
BatFEERRESLE
Ratio of equity attributable to owners of the Company to total assets 11.4% 12.6% 9.7% - 10.2% 9.5% 10.7% 9.4% -
LRSS R E R 53 ()
Equity per share attributable to owners of the Company (Yen) 201.44 230.07 204.09 : 211.03 201.60 236.76 215.72 :
pRTaR 4635944 4728590 5,352,060 . 5082252 5575365 5,709,141  5806,930 -
nterest-bearing debt
*3
AEAFRE " . 3,700,713 3,517,775 4,106,819 . 3865966 4025679 3,881,129 4,029,174 ;
Net Interest-bearing debt —
FIRLALYZLEA (IFRSBLESEMIR) y 23 22 25 - 23 24 22 22 -
Net leverage ratio (excludlng%lmgact fim I{)Rg 16)
(IFRSE162HEaE
B ~ (including impact from IFRS 16)" ° B B B 24 25 23 24 -
FIMFO T LA (HERITEE | &) 05 - 04 ) 03 04 21 23 )

Net debt equity ratio (Net Interest-bearing debt / Total equity)

*FHBZAC FOEBIE, YIN ) - THRICEDREUS EHEOEUS R RE L EREE QI ERFROVITNMNEVBCYI N U IRB LU FRANEUSUILEDEHBU TR U GEFELEEOLL TREHLE
*1 FAEEILEBITDA = EXFI% + AlENE L MENBEEEERIMES D)L 20MmOBFEIER
2 BAMOFTBECIRBT BRI | VIN U IMOKEICIRE T BRI
3 ENTFaE=ANTFaE - RERURLESY - EERHRSEHES
FY2040, fiEFFEREOMERZREL. EERSIREEMEEMKI BIEICUITD, FY19CH>TEEZRR (FY19 Q1 : 63,702B7M. Q2 : 56,4518/, Q3 : 65,5998, Q4 : 72,478EHM)
4 YLD LA (EFIFaE / FHEKREBITDA) BHICAVIARLEBITDAGKEUFHNOEIA125 8 )3, BZOZONEERIOHAR (20194 1 B~108)ICHH3BEBITDA (FY19 Q3 : 17,70587M. Q4 : 12,1008/, FY20 Q1 : 4,67985M. Q2 : -396EB/5M) ZMAALIE
*5 RYRLLYZ - LA (FMEFIFaE / FHEKEBITDA) BHICAVIARLEBITDAGZEMFHNEIT125 A)(d. (WZOZONEFEAIDHAR(20194 4 B~108)ICHHBEBITDA (FY19 Q4 : 14,356E /3. FY20 Q1 : 5995875, Q2 : -22B7HM) Z#BNNIE

*Transactions under common control are accounted for as if such transactions were executed by SoftBank Corp. and its subsidiaries on the later of the acquisition date of the transferred companies by SoftBank Group Corp. or the opening balance sheet date of the comparative period

*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments
*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.
*3 Net interest-bearing debt = Interest-bearing debt — Cash and cash equivalents — Cash reserve for securitization of sales receivables

Cash reserve for securitization of sales receivables is included in net interest-bearing debt from FY20, figure of FY19 is restated accordingly (FY19 Q1: 63,702 million yen, Q2: 56,451 million yen, Q3: 65,599 million yen, Q4: 72,478 million yen)
*4 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (January to October 2019) (FY19Q3 : 17,705 million
yen, FY19Q4 : 12,100 million yen, FY20Q1 : 4,679 million yen, FY20Q2 : -396 million yen).
*5 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio in FY2019 includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (April to October 2019) (FY19Q4 : 14,356 million
yen, FY20Q1 : 5,995 million yen, FY20Q2 : -22 million yen).
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Consolidated Financial Result and Operating Indicator Summary 2

HRBABLUTOMOERINE - 2 B B

; 895,998 925,142 1,001,693 1,126,689 3,949,522 892,697 946,125 1,126,630

=5
Total
VINY (ZR=IWTAIRBR) &5t
SoftBank total (excluding Z Holdings)
S RS SURFGE RV — A EIRE
Cost of sales and selling, general and administrative expenses

696,176 729,209 783,038 872,041 3,080,464 678,697 718,821 864,024

696,176 741,088 783,038 872,041 3,092,343 678,697 718,821 864,024

=] £3il

RSB ., 208,690 240,733 248,585 232,942 930,950 185211 209,495 305,264
Cos_tiof goods sold

MSHERERE 55086 57,896 57,656 56,955 227,593 58,789 58,829 59,435
elecommunication network charges

TR

146,162 144,868 147,638 153,174 591,842 146,081 147,912 150,270

Depreciation and amortization
55, IFRSE16SEAORE

o - 31,026 30,282 30,583 30,577 122,468 30,237 30,905 32,099
‘Of which. impact from IFRS 16

Sha i . o 1,304 2,970 5626 11,841 21,741 1,973 2,390 5,974

Loss on disposal of property, plant and equipment and intangible assets

’g’i’z‘ﬁgg . ) 110,290 109,466 120,858 158,766 499,380 94,843 96,301 115,483

ales commissions and sales promotion expenses
*1

AT . 49,639 49688 49247 63938 212512 50494 52372 51,075

Persoqnel expenses

if;{:“; 125,005 135,467 153,428 194,425 608,325 141,306 151,522 176,523
SOmOERE - 11,879 - - 11,879 - - -

ther operating income

TOMOERER

Other operating expenses
ZR=IFT1IR
Z Holdings
Consolidation adjustments and others

202,470 206,014 227,587 264,595 900,666 223,247 235,740 272,603
-2,648 -10,081 -8,932 -9,947 -31,608 -9,247 -8,436 -9,997

TYININBYIN OB LU F R, El [ZR-IVTA I RIBZR-VT I AWB LU F R4t

*1 FY2040, 55 LRMESLURFGE RV —REREONREZREL. [FMREMEICEDTWTASITRIFEME 20 (CHAEX TIREREMICL. [ASE 120 INSRII8IBILCLIs. FY19(CH> TEIEZ KR
*2 IFRSE 165D, AERARL —F4 27 -U—RERB | EHIESN TLVZY - RERS | (fR3fEFIE SR ORI LDIBNNU LB (LR IRMIEAE

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 From FY2020, the breakdown of Cost of sales and selling, general and administrative expenses has been revised to reclassify the cost of sales for Electricity from Cost of goods sold to Other, and present Personnel expenses separately from Other.
FY2019 figures has been restated accordingly.

*2 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

B rYS 1 JO—HEREE & &
eEmiestrea 0 205199 360,853 227,052 456,431 1,249,535 246,398 539,491 253,086

et cash inflow from operating activities
REERLST I IO 107,718  -111,799 -509,947 -170,681 -900,145 -154,169 -271,976 -112,767

et cash outflow from investing activities

o 107,793 -113,784 -101,969 -105290 -428.836 -108,690 -139,528 -115,591

apital expenditures

o 75 1,985 -407,978 -65301 471,309  -45479 -132448 2,824
AN 163,908 33,770 307,976 -321,451 -143,613 233344 10,257 -195715

et cash (outflow) inflow from financing activities
2 a0 97,481 249,054 -282,895 285750 349,390 92,229 267,515 140,319
ree cash flow

AMEEORILaES . 20,010 20,188 32,608 -51,735 30,071 86,956  -20,003  -27,243

otal effect of securitization of installment sale receivables
= ek B T | i
b2 T =R T 126,491 269,242 250,287 234,015 379,461 179,185 238422 113,076
Adjusted free cash flow

55, YINY (ZR-IT 1D ABRC) (IFRSEE1658EED)

Of which, SoftBank (excluding Z Holdings) (including impact from IFRS 16) 159,035 235,725 170,678 79,219 644,657 236,298 81,597 167,521

55, YINY (ZIR—IT 12D ZBRC) (IFRSEE16582255R<)

Of which, SoftBank (excluding Z Holdings) (excluding impact from IFRS 16) 128,009 203,299 143,878 49,007 524,193 202,262 52,061 138,164
BRISETE (RIRA—2) & T
Capital expenditures (acceptance basis) el Q2 e o Full year
ﬁil(A):(B)*(G) 105,927 116,814 138,399 204,341 565481 93,615 216,506 165,765

e WA To-2 10 1) (O 85762 96,965 127,213 180,350 490,290 84452 111483 146,618

otal (excluding impact from IFRS 16)
;7"’ 7 ZR=NFAZIAE) (=) +HE) 60,116 75121 109,737 162430 407404 66509 93,090 126,608
oftBank (excluding Z Holdings)
S0 50,480 65,486 100,981 152,832 369779 58306 83,519 118,821
apital expenditures
BN IR (E) ‘ 9637 9634 8756 9597 37,624 8203 9571 7,787
ental mobile phones for enterprise customers
iﬁ;&gj’” Q) 25645 21,845 17,476 17,921 82,887 17,943 18393 20,010
IPRSAL6 SR (O)=(H)+(D) 20,165 19,849 11,186 23991 75191 9,163 105023 19,147
mpact from IFRS 16
gl 16,497 11,814 9,914 6,712 44,937 8,203 104,716 7,236
oftBank
el 3668 8035 1272 17279 30,254 960 307 11,911
oldings

TYINCIIRYVINCIRB LU F R, Fz. [ZR—I T4 TR NEZR-NT I ZAWB LU F 1L

* FAERT)—-Fry>1-J0-=JU—-Fyy21-JO-RRHEO—HFHRERSG + (BIEBIEORENLICLDINERE - BEiRFER)

*SoftBank Corp. and its subsidiaries are stated as SoftBank and Z Holdings Corporation and its subsidiaries are stated as Z Holdings
*1 Adjusted free cash flow = free cash flow + total cash flows relating to non-recurring transactions with SoftBank Group Corp. + (proceeds from the securitization of installment sales receivables — repayments thereof)
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Financial Results of Business Segments 1

AL Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 B
Consumer segment Full year Full year

f“efjue 658,070 677,978 699,851 660,788 2,696,687 625429 675827 743,081
_pg=
webaE 520,644 537,672 539,549 530,996 2,137,861 528,057 561,790 549,957
Service revenues
T/ - 423330 424,855 426,425 402,187 1,676,797 411,955 434,525 420,158
Mobile communications
JO-FIR 95,045 95,441 96,147 97,198 383,831 97,231 98,699 101,073
Broadband
= *1
ChE 11,269 17,376 16,977 31,611 77,233 18,871 28,566 28,726
Electr|*<1:|tv
IR
L . o 128,426 140,306 160,302 129,792 558,826 97,372 114,037 193,124
_ Revenues from sales of goods and others
oo Ml 205737 195879 165927 79727 647270 189,374 216,948 168,763
egment income
?fﬁ{fﬁargm 31.3% 28.9% 23.7% 12.1% 24.0% 30.3% 32.1% 22.7%
A R B

102,237 103,101 106,390 110,726 422,454 104,374 105,582 107,026

Depreciation and amortization

iﬁ*$¥. Q1 Q2 Q3 Q4 BR Q1 Q2 Q3 Q4 B
Enterprise segment Full year Full year

feffue 154,450 159,646 156,799 167,981 638,876 162,523 172,074 173,166
;\E,,QJIQ 67,827 70,288 67,910 69,047 275,072 71,867 76,262 78,916
E')fd_"ne 49,095 48,492 48,883 48,123 194,593 47,289 47,142 47,547
;ul_-m% _ 37,528 40,866 40,006 50,811 169,211 43,367 48,670 46,703

usiness solution and others

g’b“/hﬂﬁ 28,141 26,461 22,461 6,544 83,607 31,271 33,289 28,540

egment income
semas 182%  16.6%  14.3% 39%  13.1% 192%  193%  16.5%
perating margin

AT AN B R A

39,842 39,352 38,847 39,896 157,937 39,333 39,893 40,644

Depreciation and amortization

*1 FY2040, [¥8R%E S L I(CEH TV TAZ IOBE NS Forizsd, MERZBIIBI LA B/ IL-TO- RNV REEDETIY-ERTE L 1EL. FY19([08> TEIE 2R BR

*1 From FY2020, Electricity, previously included in Revenues from sales of goods and others is presented separately due to an increase in materiality and is included in Service revenue, in addition to Mobile
communications and Broadband. The breakdown of revenue for FY2019 has been restated accordingly.
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Financial Results of Business Segments 2

L S S

f“efie 116,418 128,700 118,612 118,711 482,441 109,857 124,571 145,329

7 il 5,279 5,725 5,047 1,113 17,164 5,504 6,446 7,688
egment income

fﬁﬁﬁa@m 4.5% 4.4% 4.3% 0.9% 3.6% 5.0% 5.2% 5.3%

R EAE R EE 877 3,052 913

Depreciation and amortization

YI-+Ex
Yahoo segment Full year Full year

JRL;JV:;:ue 238,634 245,510 275,469 293,329 1,052,942 273,880 283,344 316,592
_7*1
A o1 164,654 168,587 196,142 208,821 738,204 205,868 208,414 226,942
Cg{nmﬁrce
:;:;;*1 72,595 75,829 77,979 83,531 309,934 67,502 74,108 88,876
o 1,385 1,004 1,348 977 4,804 510 822 774
g'j’%ﬂé 36,164 39,497 47,881 28,734 152,276 50,633 47,604 43,989
egment income
f‘fz{fjiargm 15.2% 16.1% 17.4% 9.8% 14.5% 18.5% 16.8% 13.9%
AR VAN 17,825 18,328 22177 24,879 83,209 24,734 24,062 25,561

Depreciation and amortization

zoft B B

LR 23,300 24,887 26,264 33,664 108,115 29,508 33,084 34,513

Revenue

TIAV RIS

Segment income
EEFRR
Operating margin

RATERNE R MERNE

Depreciation and amortization

-7,096 15,615 1,764 552 10,835 3,810 6,054 2,761
- 62.7% 6.7% 1.6% 10.0% 12.9% 18.3% 8.0%

3,453 1,722 1,694 1,720 8,589 1,517 1,613 1,732

*1 20206 4 B0, Y-EXORENRIZECERZESE, TRICTHIZOZE(LCIET Bz, —EOY —ERBLVFEHEIIN-ZIDBIATAT INBE ULV, FY19(GH> TEIE 2R BR

*1 Revenue for Commerce and Media is restated for FY2019 to reflect the transfer of certain services and subsidiaries from Commerce to Media in April 2020, in order to focus on efficient service
delivery and respond quickly to market change. 5



EBKPI (AY31-YEIASBP-FBEARIASD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

R
Cumulative subscribers in thousands Full year Full year

BENEEY-EX

A e 44772 44790 45184 - 45778 46,131 46,569 46,878

e 35010 35559 35927 - 36,499 36,867 37,281 37,497 -

érza‘:pf]j;jes 22,453 23,034 23,483 - 24,134 24,497 25,001 25,409 -
BOBDCD one 484 507 525 - 544 550 560 564 -

e e 7,777 7,325 7,504 - 7,663 7,805 8,056 8,294 -

PHS 1,985 1,906 1,753 - 1,616 1,459 1,232 1,087 -
ﬁfﬁﬁﬁbiﬁﬂﬁor mobile communications services at Q2 a3 Q Full ;i’?’ al Q2 a3 Full ;i?'
ﬁiif‘f:gu - 4,450 4,450 4,440 4,330 4,420 4,300 4,300 4,300

SARRY 5250 5190 5100 4920 5110 4810 4750 4,710

HEARPY ol -800 740 660 590 700 510 450 420
s % 103%  098%  086%  099%  0.96% 0.73%  0.88%  0.96%

érza‘:pf]j;jes 0.81% 0.74% 0.53% 0.72% 0.70% 0.53% 0.64% 0.68%
iﬁiﬁigw R 1,983 2,150 2,378 2,259 8,770 1,840 2,254 2,815
Cumulative applications .
for the Home Bundle Discount Hikari Set L AL el year el year
e 9,642 9,843 9,965 - 10,085 10,193 10,292 10,381
Jo- Mk 4,526 4,613 4,679 - 4,749 4,826 4,901 4,968 -

*1 20205E8H4R(CAKRUE. [20204FE £ 1 W4HA SRET -4 —MICBWVT, IR B OFY2020 Q1#UBICERNSDELEOT, STIEVWLEYS., (B8 : 1,820FH—IE : 1,840F )
*1 "Units shipped" for FY20 Q1 has been corrected from 1,820 to 1,840.



FEKPI (I'O0—RN\VR-¥J7—-5% - -PayPay)
Operating Key Performance Indicators (Broadband, Yahoo Segment and PayPay)

J0-RIX>U R
Broadband Q4 Full year Q4 Full year

g T 7704 7757 7778 7846 7,988 8094 8119
umulative subscribers in thousands
SoftBank ¢
ot T 6,050 6,164 6,250 - 6,387 6,603 6,761 6,838 -
Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET’S 861 836 812 B 786 761 738 715 )
Yahoo! BB ADSL 794 757 717 - 673 624 595 567 -
=
ARPU Ven
SoftBank ¢
o T 4510 4,490 4,480 4,490 4,500 4,420 4,370 4,410

Yahoo! BB ¢ with JLyY
Yahoo! BB Hikari with FLET'S

Yahoo! BB ADSL 2,190 2,150 2,110 2,080 2,140 1,960 1,960 1,910

vo-B& +EM SEH T
Yahoo Billions of yen 2 e e Q4 Full year = e 2 Q4 Full year

eIV —2BUNE 5840 6047 6904 7143 25936 7073 7849 9182

E-commerce transaction value

I'"ﬁ':BﬁJ_JL,J:LIY%

Total advertising revenue

PayPay Q4 Full year Q4 Full year

RETSREN EHA 1474 2243 - 2742 3004 3246  34.91

Cumulatwe registered users in millions

1,710 1,690 1,690 1,690 1,700 1,660 1,680 1,670

78.2 82.1 87.6 93.0 341.0 79.1 83.8 93.4




KPIES -BihA5E

i. BENBEY-ER
BBBEY-EAOEBERT— ST, [SoftBanklT'S5Y K, [YImobilelZ'5Y K, TLINEEXIVIT 5V REET.
EBEHR : AV NIAY, TERBUEHERE, YTLyb, B\(ILT—5@BIEHR. [HI5OTADIRE
* [ARTPZY—E TBRANORANY - RIAYE LU T —9h— RCRASE TBRAOE\(IL7 - SBEHKRENBEET1-)VE IICEFNS
BEEY1I-INE  BIEEY1-). HEEDT 54 TURA RRIEHTFERL
* PHSEHREFIAULBIEES1—-IWE. [PHSICEEND
[XEERIETEERT—Y
ARPU (Average Revenue Per User) : 12214100 A RBIFIGIRA (10FKREZMIER AL THIR)
(BHEAE)
HEARPU = (T—4BREBUNA + BEAR - SFAEEEINA + WREIEY —ERINA D7 VBB, [REURARE)+ BREIZRHIEL
* F—HRBEINA = )y NBIERL - TERERL A4 Ry MEGEARIRE
* BoRR] - BRI = BAERRL EERL BERIRARE
ZI5|ARPU=A BZIARPU + EIFE Y MEIARPU (TH353] Htzyhl, [ERE1RE)
* RA > NEPOTHEEDR— M (CR2EEY —ER5E LEEREA. ARPUDEEICEEFNAV
* [EEEYR—N] | SIRAY—RIASZ48HA DD BIFAVN(48EBIEE) TEEA L. 2508 BB (CHIAIRAKL S ISR ICIEEQIHRICHEZEE I 3L, TORRTEO TV BN BIZIAEOZIAVNRERENZTOT S5 4. B8, [HEBYR-N(E20194 9 A128%E-T, FRZIEET
R | BRTIEBNE (NIREMZMERALTHR)
(BHFE) MR = R @28
* FRHIES  MEZHARCH VI DERHIEER, I EERSR—ILUT—(MNP)HIEZFIAL Tl SoftBank]. ['Y!mobilel, TLINEE/\1 L IORI TR MTONZBROMIIEEENLL
* RIER (AX—RIAY) @ EBERROS5, AV—NIA>OFHIR

HREZZIOE . SZEOR ABRBZ0H (ARETREK + AXRRZNH) + 2) 0asHE

BERHEE  RIEAOLE (R55) B3 VINCIMNNEE I 3BEEEHBLUAS 51 >2avT 0, LINEE/\ILHOIITHA MISOEBRUIAHI T, BEANRFEUAHRESHET.
* ARPU. RIS LUK EREEOEHICHN T, [HE5DOTAD IILERIRAB LUV E RS F R

[H558 Xty . BEHBEESH-LRLISoftBank ¢ 1RENDTO— RNV RY—ER% 1y NCEHI S ZBEICKL T, BEHBEY -LI0BEREEEINFIKH-EX
* [$5558] Kty N ORFHERMER : [YImobile|J5> ROBEIBIEY -ERCEAENZEI5IY—-EAAS ME I OBERHEEET. RAABEEFER (UTINTTREAR))SSUFEBAREESEER UTFINTTEEAR])
DORECHBNTHERROERTENT TUTLRMEE TS, HEEERRCHEIBENBIEY -EATMULTIH5E] Sty MNBIGEAEN TLSIBACE., SR BERRICET
ii. 70—-RAYRG—ER
[SoftBank Y1 : NTTREASIUNTTEHARDK 77 EHROEHFEDEFIALIAEHRY —EREISP (Internet Service Provider) Y—E2#H&ULIY—ER
['Yahoo! BB 3 with JLyY1 : NTTRHEHASIUNTTEBADTIEREHR ILy YA - 1ty MR BISPH-ER
l'Yahoo! BB ADSLI : ADSLERY—EREISPH—-EREHEURY—ER

RO :
[SoftBank 1 : NTTEREARSLUNTTEAADBS(CHVWTEEHROER TENTT 7L TVBEHREL, [SoftBank Air |IZ2HIHESE

IYahoo! BB ¥ with JLwY] : NTTRAASIUNTTEEAOEEICHV CLEHRROER TENT TU. Y—E2RRELTOB1-Y—#
IYahoo! BB ADSL] : NTTEREASLUNTTEBADBEICHT, ADSLEHROIES TBHTE T U TS EHREL

ARPU(Average Revenue Per User) : 1Z2#)H 00 ARFHIA (10MFKEZLHERALTHIR)
(BHSE)
ARPU =&J0- /(Y RY—ERURA + BREIZZHIZR
[SoftBank ¥ JARPU = [SoftBank Y IURA (EAR + T0/ (158 + [HBBIZY M LA + [RDA NONEEE IS LUTBBIAY IiBRER + A TS0 —EARIE) + [SoftBank  IHREIZHIER
* ARPUDEHIC(E. [SoftBank Air IODIRAB LV EED
l'Yahoo! BB 3t with JLwWIARPU =[Yahoo! BB 3¢ with JLwWIURA (FO/NAF—#}+ [HBBIZwNIL>AIAY + [BBIAY BER + AT a0 —ERRE (TLyw 3/ ILwY %54 MIBRIEZERC))
+[Yahoo! BB 3¢ with JLwY |#REIZ2HIEL
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Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile communications services includes SoftBank, Y!mobile and LINE MOBILE brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone , prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
From September 12, 2019, the Company has stopped accepting new applications for Half Price Support.
Churn rate: average monthly churn rate (rounded to the nearest 0.01%)
(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period

*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile and LINE MOBILE using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units shipped: Number of units shipped (sold) to distributors. This includes the number of units sold to customers through SoftBank Corp. owned shops and online shops, and units sold online from LINE MOBILE Corporation's website.
*ARPU, churn rate and number of units shipped are calculated and presented excluding revenues or subscribers to the Wireless Home Phone .

Home Bundle Discount Hikari Set: a discount on the communication charges of mobile communications services to customers subscribing to bundled packages combining mobile communications services
*Cumulative applications for the Home Bundle Discount Hikari Set: includes subscribers for Fiber-optic Discount applied to the Y/mobile brand mobile communications services.

Includes that of fiber-optic lines as long as the discount is applied to the associated mobile communications services, even if physical connection of the fiber optic line is not complete at the central office of NIPPON TELEGRAPH AND TELEPHONE EAST
CORPORATION (“NTT East”) and NIPPON TELEGRAPH AND TELEPHONE WEST CORPORATION (“NTT West").

ii. Broadband Services

SoftBank Hikari : integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET’S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET’S : the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)

ARPU = revenue of each broadband service / the number of active subscribers

SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air.
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)



Definitions and Calculation Methods of KPIs 2

iii. Yahoo
E-commerce transaction value: total transaction values of Shopping business, Reuse business, Other (Merchandise), ASKUL Corporation’s BtoB-related revenue via Internet (closing date: 20th of every month),
Services, and Digital Content
Transaction value of Shopping business includes transaction values of Yahoo! JAPAN shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.
Transaction value of Reuse business includes transaction values of YAHUOKU!, Yahoo! JAPAN Government Auctions, PayPay Flea Market and ZOZOUSED.
Transaction value of Other (Merchandise) includes transaction values of Ouchi-direct and Yahoo! JAPAN Ticket-related transaction value, etc.
Transaction value of Services includes transaction values of Yahoo! JAPAN Loco, Yahoo! JAPAN Travel, Ikyu Corporation, and PassMarket.
Transaction value of Digital Content is transaction value of paid digital content.

Total advertising revenue: display advertising and search advertising revenue
Display advertising: programmatic advertising and reservation advertising
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