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Descriptions that refer to forecasts or any other future events are estimated based on the information that
SoftBank Corp. has obtained at the time it was made and assumptions which are deemed to be reasonable.
However, actual results may differ materially from these forecasts due to various risks and uncertainties.




ERRERUIABERME 1
Consolidated Financial Result and Operating Indicator Summary 1

+{&M Billions of yen

BRI

Consolidated Financial Results

v 1,172.6 1,255.8 1,378.6 1,398.5 5,205.5 1,356.6 5,500.0

iﬁi’f;B'ETBﬁ’fsA.1 453.8 486.6 442.8 3316 1,714.8 470.0 1,730.0
ﬂﬁf;‘g’fg " ;;;In, 38.7% 38.8% 32.1% 23.7% 32.9% 34.6% 31.5%

ffi{fg eome 279.9 309.7 252.0 129.2 970.8 283.1 975.0
f‘ffa'{f‘fiargm 23.9% 24.7% 18.3% 9.2% 18.6% 20.9% 17.7%

e 257.4 2745 214.4 101.5 847.7 2725 -

s 168.1 1785 138.8 62.2 547.7 169.4 -

= == o

iﬁiﬁzﬁjwfzzﬁ{i ol the Gompany”™ 152.1 163.0 118.7 57.5 4913 151.0 500.0

Kot e atitaots t oaersof e Gompany rato 15.5% 15.6% 1.4% - 30.1% 10.2% -

fﬁ:ﬁﬁ?jﬁd Financial Position i g2 B & Full ;/ﬁ;i’i i g2 Q3 = Full ;/ﬁ:’i

A 10,078.5 10,490.8 10,821.7 - 12,226.7 12,336.1

'ﬁzl':?%thity 1,657.1 1,842.9 1,767.6 - 2,750.7 2,680.9

iﬁjﬁiﬁﬂiﬁﬁﬁgio owners of the Company to total assets 9.5% 10.7% 9.4% - 12.4% 11.8%

ﬁﬁ;ﬁ ((J:f;?;j fﬁiixto total assets 16.4% 17.6% 16.3% 22.5% 21.7%

VRSO SIREST (") 201.60 236.76 215.72 - 322.68 310.85

Equity per share attributable to owners of the Company (Yen)

*1 FHEEILEBITDA = BRI + R fEANE R MENE (EEEERNESE) + KRR ER £ 200 EIEE
FY2140, FHEEEEBITDADEE %2 REL. HEMENEAZIRULIZS. FY20(C#>TEEERBR (FY20 Q1 : 6/8M. Q2 : 15/8M. Q3 : 6/2M. Q4 : 188M)
2 PEMOFTEEREY R | VIN U IRORECIRE I SR
*1 Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + stock compensation expenses # other adjustments
The definition of Adjusted EBITDA has been revised to include stock compensation expenses from FY21, figure of FY20 is restated accordingly (FY20 Q1: 0.6 billion yen, Q2: 1.5 billion yen, Q3: 0.6 billion yen, Q4: 1.8 billion yen)
*2 Net income attributable to owners of the Company: Net income attributable to owners of SoftBank Corp.



ERRERUMBEREE 2

Consolidated Financial Result and Operating Indicator Summary 2

ERXBALLVTOMOERINE - EA 3B piichl
o 892.7 9461 11266 12693 42348 10735
VINY (ZR=IWT1IRBRK) &3
SorEl e (el i Z Hakl e 678.7 718.8 864.0 967.7 3,229.2 761.5
T RS LUIRGTEE R U — A EIRE
Cost of sales and selling, general and administrative expenses 678.7 7188 864.0 967.7 3,229.2 761.5
TE /R
e 185.2 209.5 305.3 291.7 991.7 237.4
BISERfmEEAR
Telecommunication network charges 58.8 58.8 59.4 58.2 2352 59.3
RS AN B R MEENE
e e eme iz 146.1 147.9 150.3 150.2 594.5 148.6
5 =5 =20t
o5 FRSEICSHAOHE 30.2 30.9 32.1 32.1 125.3 32.1
Of which, impact from IFRS 16
EE&ERINE
Loss on disposal of property, plant and equipment and intangible assets 2.0 2.4 6.0 108 21.2 2.1
BRFCREE
Sales commissions and sales promotion expenses 94.8 96.3 115.5 155.1 461.7 108.1
A&
e RTe] TS 50.5 52.4 51.1 76.4 230.3 54.2
zoft
Other 141.3 151.5 176.5 225.4 694.7 151.7
TOMMDEZEIRE
Other operating income : : : : : :
TOMMOESEER
Other operating expenses - - - - - -
i 223.2 235.7 272.6 3121 1,0437 322.0
oldings
IR 9.2 8.4 -10.0 105 -38.2 -10.0

Consolidation adjustments and others

*TVINCOIRYIMN O IRBSUF Rt Fol [ZR—I T2 RIBZR=NT AT ARB LV F 1t

*1 IFRSEE16SBAICLD. RERARL —F4>7 -U— BB EHIFEEN TV —RERS (AR B FIEEE ORI LDIBNIU L B (LR iR E LN E

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings
*1 Depreciation of assets that increased from the recognition of right-of-use assets related to leases previously classified as operating leases, due to the application of IFRS 16
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Consolidated Financial Result and Operating Indicator Summary 3

EREFrYY1-J0-AEENE W& ikt
Consolidated C/F Summary 2] e 25 £ Full year 2] &2 S5 o Full year
REMCESEEA 0 246.4 5395  253.1 3000  1,338.9 181.4
et cash inflow from operating activities
EEEC LD Yy 1-J0—
Net cash outflow from investing activities -154.2 -272.0 -112.8 27.6 -511.3 -293.5
o 1087  -1395  -1156  -106.6  -470.4 1246
apital expenditures
B peaan el
- -45.5 -132.4 2.8 134.3 -40.8 -168.9
AR EENC LDy 1-J0—
Net cash (outflow) inflow from financing activities 233.3 10.3 -195.7 -436.3 -388.5 250.6
I)—-Fvy>1-J0-
S 92.2 267.5 140.3 327.6 827.7 -112.1
ZIREIEOTRENM (L2 E
Total effect of securitization of installment sale receivables 87.0 -29.1 -21.2 214 3.2 80.7
EEEETY— Fry2a-J0-"
Adiusted fro cash flow™ 179.2 238.4 113.1 300.2 830.8 -31.4
55, YINU (ZR=ILF4>I R, Z2OMERC) 2
Of which, SoftBank (excluding Z Holdings and other) 236.3 816 167.5 532 538.6 86.6
i) G LR Q1 Q2 Q3 Q4 5 Q1 Q2 Q3 Q4 B
Capital expenditures (acceptance basis) Full year Full year
o5t (A=(E)+(6) 936 2165 1658 2044  680.3 132.6
VINIH (ZR=IWT1>HZBRL) (B)=(C)+(D)+(E)+(F)
SoftBank (excluding Z Holdings) 74.7 197.8 133.8 184.2 590.5 106.1
SRR (©) 58.3 83.5 118.8 1613 4220 88.0
apital expenditures
AN IR (D) 8.2 9.6 7.8 9.9 35.4 8.1
Rental mobile phones for enterprise customers : ) : ) : :
MhEEELOHANR (hEXEGI0%E) (E) 0.6
Shared equipment (contributions by other operators) - - - - - :
WIS - A EEEEREDIFRSE 16554 (F)
Impact from IFRS 16 (Lease expense of network equipment/properties etc.) 8.2 104.7 7.2 13.0 1331 9.4
Zh-NFAIA(G) 18.9 18.7 31.9 20.2 89.7 26.5

Z Holdings

* VI NRYIN A IRB LV F R, Eol [ZR=ITA I RIBZR-VT I ARB LU F A4t
*1 PAEERT)—Fry31-J0-=U—-Fyy>1-J0-+ (BIEEIEORENMEICL B FIELE — FiRFLR)

*2 AR=ITA VI ARBLVZR— T 12 ADTY— - Fry31-TO—. LINEREDIRERS(CHSFRAOZEEBCLIINZ. BLVREANOENBELRE, ZR-ILT>I AWM SOZ B LHE2E0

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings
*1 Adjusted free cash flow = free cash flow + (proceeds from the securitization of installment sales receivables — repayments thereof)

*2 Excludes A Holdings Corporation's and Z Holdings's free cash flow, net payments for obtaining the control of subsidiaries associated with the business integration with LINE Corporation, loans to board directors etc., and includes dividend received

from Z Holdings Corporation
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Consolidated Financial Result and Operating Indicator Summary 4

EEeHTFan b1 B
o o & & L voal & i . & (Al ety

BHFEE (A)=(B)+({)

: 5,575.4 5,709.1 5,806.9 - 5,692.6 6,227.9
Interest-bearing debt
VINUA (ZR=WFA2IRBR)  (B)=(C)+(D)+(E)+(F)+(G)+(H)
SoftBank (excluding Z Holdings) 4,380.5 4,504.5 4,601.5 - 4,313.8 4,778.4
smr~FL
|iT0-> (O 1,608.7 1,475.7 1,476.8 ; 1,350.9 1,351.8
Bank loans
373
[HERENE (D) _ 1,085.3 1,057.0 999.1 - 710.6 1,032.3
Securitization of sales receivables
_ *2
SmARE O 11135 1,143.0 1,150.6 - 11295 1,155.8
Lease liabilities
#H& (F)
Bonds and CP 40.0 140.0 260.0 - 260.0 359.6
\B=E . AN SR ERl=1—r
BIE R T EESENEOIFRSELI6SHE © (G) . . . 387.0 480.2 476.2 B 480.9 4845
Impact from IFRS 16 (Lease expense of network equipment/properties etc.)
oo 145.9 208.5 238.8 - 381.9 394.4
er
Zr-N7a> IR (D) 1,194.9 1,204.7 1,205.5 - 1,378.8 1,449.4
Z Holdings
k4
REREE ) 1549.7 1,828.0 17778 - 1,672.2 1,806.4
Cash deposit etc.
35, YINUY (ZR=IT1IIZR) DREFELE (K)
Of which, cash deposit of SoftBank etc. (excluding Z Holdings) 650.1 768.6 787.3 - 499.0 714.1
fHEFIFEE (L)=(A)-0)
Net Interest-bearing debt 4,025.7 3,881.1 4,029.2 - 4,020.4 4,421.5
35, YINUY (ZR=ITAIIRBR) OFEFIFEE (M)=(B)-(K)
Of which, net interest-bearing debt of SoftBank (excluding Z Holdings) 3,730.4 3,735.9 3,814.2 ) 3,814.9 4,064.3
W RESHEE
RN LY LA 25 23 24 - 23 25

Net leverage ratio™

BRI NLYS LA (EERENML. IFRSE16S87E)
Adjusted net leverage ratio (excluding Securitization of 1.7 1.5 1.7 - 1.8 1.8
sales receivables and impact from IFRS 16)™°

*[YINAIGRYINIWEBLUF . e, [ZR-IVTA2I R G ZR-IVTAOI ZAWBLUF T
*1 20184F 8 ABLU 20194 10R(CYIMN>I@DER LIS Z70—>
*2 VIN BB LU Wireless City Planning0tz—)L & U—2/\wIBELUECATT( > RBI5 | (LR BES JMEA R (BIMEKILESD)
*3 BISR, BB ARBERMBEYOIR-R, BIERY NI -IBARBE, BHARVBESOSEMCEN-28E&
*4 PEERE=RERVREFAEY + BERBCRSERD
[ZIR=IT AT ZABR (G AR=IVT AT AR ZR=IT A2 ARB LU F AR
*5 Ry LYS - LS A(REFI T A / FHEEEEBITDA)EWHICAVTAREEEBITDAGZA U AADEIL 125 8) (&, (HZOZODEMEHTOHAR(CH'hZEBITDAZ MR AR (FY20 Q1-Q2). LINEMODELERTOHAR(CH'hZEBITDAZ M RAE(FY20 Q4. FY21 Q1)

* SoftBank Corp. and its subsidiaries are stated as SoftBank. Z Holdings Corporation and its subsidiaries are stated as Z Holdings

*1 Senior loans SoftBank Corp. entered in August 2018 and October 2019

*2 Lease liabilities are liabilities and borrowings related to sale and leaseback and ECA finance transactions of SoftBank Corp. and Wireless City Planning Inc. (includes installment payables)

*3 Lease liabilities related to network equipment, properties for base stations and space for structures, properties for communications network, lease expense of offices and warehouses etc.

*4 Cash deposit etc. = Cash and cash equivalents — Cash reserve for securitization of sales receivables.
Excluding Z Holdings excludes A Holdings Corporation, Z Holdings Corporation and its subsidiaries

*5 Net leverage ratio = Net Interest-bearing debt / Adjusted EBITDA. Adjusted EBITDA (LTM) used in the calculation of net leverage ratio includes retrospectively adjusted EBITDA of ZOZO Inc. for the period before consolidation (FY20 Q1-Q2) and
retrospectively adjusted EBITDA of LINE Corporation for the period before consolidation (FY20 Q4, FY21 Q1).



BHREIAY NREHE 1

Financial Results of Business Segments 1

ADEEER L Qi Q2 Q3 Q4 o Q1 Q2 Q3 Q4 o
Consumer segment Full year Full year

bl

z 625.4 675.8 743.1 7261 27704 693.2
evenue
H-ERE L
S 528.1 561.8 550.0 568.2  2,208.0 534.5
B - 412.0 4345 420.2 4108 16775 408.1
Mobile communications
g”"*‘”)“ 97.2 98.7 101.1 102.6 399.6 101.6
roadband
CAE 18.9 28.6 28.7 54.8 130.9 24.8
Electricity
RS b
Revenues from sales of goods and others 974 114.0 193.1 157.8 562.4 158.7
e bl 189.4 216.9 168.8 83.5 658.6 184.5
egment income
R
Operating margin 30.3% 32.1% 22.7% 11.5% 23.8% 26.6%
iR AE R AR 104.4 105.6 107.0 106.9 423.8 105.6

Depreciation and amortization

$*$¥. Q1 (e7] Q3 Q4 o Q1 Q2 (eX] Q4 IR
Enterprise segment Full year Full year

L 162.5 172.1 1732 183.9 691.6 1715
evenue
. Gl 71.9 76.3 78.9 78.4 305.4 77.6
obile
BE 47.3 47.1 475 46.9 188.9 46.6
ixed-line
;”1.“’3’% . 434 487 46.7 58.6 197.3 473
usiness solution and others
7 A 31.3 333 28.5 14.6 107.7 38.5
egment income
B RIE
oot margin 19.2% 19.3% 16.5% 8.0% 15.6% 22.5%
AHNHIR R UM 39.3 39.9 40.6 40.4 160.3 40.0

Depreciation and amortization




BRTIAMNREEE 2

Financial Results of Business Segments 2

it S B

llnt)

z 109.9 124.6 145.3 151.6 531.3 117.1
evenue
I A
St s 5.5 6.4 7.7 27 223 6.1
BRI
Operating margin 5.0% 5.2% 5.3% 1.8% 4.2% 5.2%
A B A

Depreciation and amortization

=0 *1 e .
o= LINESSE 1 Q1 Q2 Q3 Q4 B Q1 Q2 Q3 Q4 ER
Yahoo! JAPAN / LINE segment Full year Full year

=*2

’R“eve”nue 273.9 283.3 316.6 3320  1,2058 3734
o 75.6 83.0 90.1 1163 365.1 147.0
A 175.1 177.8 2017 190.2 7448 195.5
ﬁftegy 20.7 20.1 222 226 85.6 27.6
o 25 24 26 2.9 10.4 32

gfgﬁ;';f?,fome 50.6 47.6 44.0 19.9 162.1 51.4
fffi{fﬁargm 185%  16.8%  13.9% 6.0%  13.4% 13.8%

AU 0 247 24.1 274 101.7 34.1

Depreciation and amortization

Z0ft: SEHA

J\_.J:I_J
Revenue 29.5 33.1 42.7 139.8 36.3
I A MR
s e 3.8 6.1 2.8 6.9 19.5 23
EEASE
Operaiing margin 129%  18.3% 80%  161%  14.0% 6.4%
IRATHEENE R MBS 15 16 17 20 6.8 21

Depreciation and amortization

*1 20214 3 AOZR—IL 71> ZBWELINERODIR E; m:.(d#b\\ FY21Q1&D, €IAY M= T~ NS T— - LINEJIICEE
*2 20214 3 BOZR—I 71> AWELINEROIR EMECHOBEERX HOZ B FY21Q1LDM#EEE IZENML. BY—EIOXAZRBEL. FY20(S#>TEEER IR

*1 Name of the segment has been changed to Yahoo! JAPAN / LINE segment from FY21Q1 in relation to the consolidation of LINE Corporation in March 2021.
*2 Z Holdings revised its business management classification, following the integration with LINE Corporation in March 2021. From FY21Q1, "Strategy" has been added to the

breakdown of revenues, and each breakdown has been revised with respect to certain services. Revenues for FY20 has been restated accordingly.
6



BETIAMRAEHE 3
Financial Results of Business Segments 3

FLE SAESEBITDA" =t Sk RIS

Revenue Adjusted EBITDA" Operating income Net income®

=+{&M Billions of yen FY19 FY20 FY19 FY20 FY19 FY20 FY19 FY20

iBHA iBHA i B B i iBHA iBHA i B B
Full year Full year Full year Full year Full year Full year Full year Full year

TIAYPBISER (FFEEETELR)
Results by Segment (Non-audited)
d>31-VE%E

o soament 2,696.7 2,770.4 2.7% 1,090.0 1,099.8 0.9% 647.3 658.6 1.8% 4434 4512 1.8%
;’i{fﬁfe sogment 638.9 691.6 8.3% 2455 271.8 10.7% 83.6 107.7 28.9% 57.3 73.8 28.8%
T ament 482.4 531.3 10.1% 203 26.0 28.1% 17.2 223 29.9% 11.8 15.3 29.7%
o et 10529 120538 14.5% 239.4 276.1 15.3% 152.3 162.1 6.5% 365 315 -137%
PayPay® 02 - - 6.8 - - 6.8 - - 325 -25.7 -
oML 108.0 139.8 29.3% 26.3 27.0 2.7% 176 195 10.8% 8.9 4.4 -
SRR, RS
Financing costs and adjustments, etc. -117.8 -133.4 - -8.2 9.8 - 0.6 0.5 - -52.2 -50.2 -

:O':‘; | 4,861.2 5,205.5 71% 1,606.5 1,7105 6.5% 911.7 970.8 6.5% 4731 4913 3.8%

B%) WEATER

(Reference) Net interest-bearing debt - - - - - - - - - 3,866.0 4,020.4 h
55, VI (Zh-NFA IR ORARIT &

Of which, net interest-bearing debt of SoftBank (excluding Z - - - - - - - - - 3,656.8 3,814.9 -

Holdings)

* UHT—EMREZE TEELLTOTA-VIBIR(FFEEIER)

*1 FY19-20058%44EBITDA(R. ERZEAIOHMEGAEZEBITDA = B35 + BlEHE RMEHN & (BEEERINEST) L TOMOARIER). (FY214D. FAEELEBITDAOERZREL. KRIBMERZMNE. )
*2 BEIAS NI T-BRO)DEAPIER S, EEFRBR 31.5% 2RUTHE

*3 [PayPay | : PayPay#)(320195F4 8 (L@ F ot SAMUBGIHIEEARTEL TRFHUBL TV s, FY1905E £B. EEFRE 1A Dz

* Pro forma (non-audited) information calculated using certain assumptions by the Company.

*1 Adjusted EBITDA for FY19 - FY20 is figures before definition change (Adjusted EBITDA = operating income + depreciation and amortization (including loss on disposal of non-current assets) + other adjustments)
The definition of Adjusted EBITDA has been revised to include stock compensation expenses from FY21

*2 Income taxes for all segments (excluding Yahoo) is calculated by multiplying operating income by a tax rate of 31.5%

*3 FY19 revenue and operating income includes PayPay for one month, as PayPay is accounted as a consolidated subsidiary in April 2019 and an equity method affiliate after May 2019



FEKPI (AYYI-ITIAYBFEATIAVD)

Operating Key Performance Indicators (Consumer and Enterprise Segments)

ENMIY—ER 4
Mobile communications services in thousands

HETR  scribere 46,131 46,569 46,878 . 47285 47,655
EBER vere 36,867 37,281 37,497 - 37910 37,923
s 24497 25001 25409 - 2592 26,177
A rone 550 560 564 - 560 564
giﬁ:;;;:i modules and others 7,805 8,056 8,294 - 8,714 9,155
PHS 1,459 1,232 1,087 - 660 578
:Elli\l;\”sl’i;:'f:)eszll'ﬂrﬁblle communications services Rl a2 a2 Q4 Full ;%i?’ Q1 Q2 & Q4 Full ;(%5’3
g s 4,300 4,300 4,300 4,260 4,290 4,180
ARy eount 4,810 4,750 4,710 4,650 4,730 4,530
ﬁ'fiﬂ’gn ARPU -510 -450 -420 -380 -440 -350
o % 0.73%  088%  096%  1.13%  0.93% 1.12%
s 053%  064%  068%  098%  0.71% 1.01%
fjffiﬁi;w e 1,840 2,254 2,815 2,598 9,507 2,347

*1 202158 11B(CARUE. [20205FE RET—5>—MNICBWVT. IHREEEIOFY20 Q45 LBRAOEUBCERDNHDELIZDT. STIELWLETS ., (FY20Q4 5 : 2,606 F4—1E : 2,598FF. FY20i@HA 35 : 9,515F 41 : 9,507F4)
*1 "Units shipped" for FY20 Q4 and full year were corrected from 2,606 to 2,598 for FY20 Q4, 9,515 to 9,507 for FY20 full year.



EFEKPI (FO0—RN\YR, TALE, ¥YI—-LINESEZE, PayPay)
Operating Key Performance Indicators (Broadband, Electricity, Yahoo! JAPAN / LINE segment and PayPay) _

JO—-RI\VR bl B
Broadband Full year Full year

KT

Cumulative subscribers in thousands 7,988 8,094 8,119 - 8,139 8,182
SoftBank Jt
SoftBank Hikari 6,603 6,761 6,838 - 6,916 7,030
Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET’S 761 738 715 - 692 670
Yahoo! BB ADSL 624 595 567 - 530 482
ARPU M
Yen
SoftBank Jt
SoftBank Hikari 4,420 4,370 4,410 4,440 4,410 4,420

Yahoo! BB ¥ with JLwY
Yahoo! BB Hikari with FLET’S

Yahoo! BB ADSL 1,960 1,960 1,910 1,860 1,930 1,730

EH (TAE) T B B
Electricity (Denki) in thousands i) e o5 o Full year &l o2 = S Full year

REFSTHIH 1,295 1426 1,508 - 1742 1884

Cumulative subscribers

YJ—-LINESE% +{EM B B
Yahoo! JAPAN / LINE segment Billions of yen i) e o5 o Full year 4] g2 e e Full year

eIV —AMINE 7073 7849 9182 8163 32268  817.2

E-commerce transaction value

A SRE EING
Group total advertising revenue

) 3R
PayPa &
Al year Al year

1,660 1,680 1,670 1,660 1,670 1,650

97.3 353.8 133.3

AR (GMV) i o6 7366 7230 8067  990.2 3,256.7 12167
illions of yen

ff’ﬁ'w Bl 4285 4866 5071 6156 20379  786.6

umber of payments in millions

MRS BnA 3004 3246  34.91 - 3803 4028

umulative registered users in millions




KPIES - HihiA5E

i. ENMY-ER
ENANVY—ERDEBEET— (LI, [SoftBanklT'5> K, [YImobilel'5> K, [LINEENALITSY K, [LINEMOIT'S5Y RESE.
EBEHR : 27— IAY FERBUEHEE. S7Lyb BT —5@BIERK. [B550TADIRE
* [ZXR T2 - B BAOAY — N IAVBLUT T —5h— RCRABE TEROE/ (L7 - SBERKENBETES1-IVEICEFNS
BEEY1-NE BEED1-). HEEDT 51, TURIRIIEHBELE
* PHSEIREFIALLBEES 1)UL, [PHSIICEENS
* TLINEE/\A)L (3, 20214F 3 A318%60 T, #HiMRI24ET

[EEEHRIEEBHET -5
ARPU (Average Revenue Per User) : 12215z 0 A RBITFURA (10FKEEHER AL THIR)
(BH5E)
HEARPU = (F—SREIRA + EARL-SAEMEINA + WHFRREY —CEURA DT OYBHEIRA,  [LERARE)+ BB
* F—SBREINA =)y NBIER- R 19—y MEGREARRE
* BRR - BRERHEIRA = EAERRL EiERL BERIRARE
ZI5|ARPU=HA A ZIARPU + EIELYMEIARPU (I8558] Setzyh ] [ESMEIIRE)
* KA NERTHEESR - MR BBEY —E 255 LHEBREEIL. ARPUDEECREFNAL
* [EEYR— N | THRAY—NIAS24A8HE DI EIAN(ASEIZIER) THEAL. 2508 BARECRI AR S| SRZ(IEEDIHKRICHBZEE I3, ZORRTEI TV D EILAROZTIAVNERENZTOI 54, BE. [FEEYR- (320194 9 B128%2E5T, FMZ2ET
BRE | ARITIOBNER (NERE3MEMERALTHR)
(BH5E) BRI = BRI IRIEZZHIER
* FREOM . HEZEARICH BRI, B EBERSM—YLYT—(MNP)HIEZFIFL Tl SoftBank ], ['Y!mobile], [LINEE/(A)L ), [LINEMO |OR TR MTHNBBROMBHEEENAL
* BRI (AX—RIAY) : EBERROS5. AX—NIAVOEHIE

HREZI0M : LZHAROS AR (BRI + ARRTZOH) + 2) o&stE

BRRIHER  RIEAOHE (IRFE) A% VINIWNMNEE I 3B EERHBLUAS T/ >3y, LINEEILRODIITHA MBOBLAHC T, BEANRSGUEAROED
* ARPU, RIS LUHAR BB OB ISV T, B350 TADIRZIRABLULRKEESERL
i. 70-R\YRY—EZ
[SoftBank 31 : NTTEREAASLIUNTTERADKT /A EHROEFENZFIAULKEIRRY —EZLISP (Internet Service Provider) #—E2#FEULLY-EX

T'Yahoo! BB 3 with JLyY] : NTTREABLUNTTERADKT7IZABKRI IL YY) -X ey bTIRHIBISPY—ER
l'Yahoo! BB ADSL : ADSLEIRHY—EZLISPH-E2ERELLY—EX

SRETH
[SoftBank | : NTTREASLUNTTERADBECEVTHEIRROER TENTE TUTVBEIRM, [SoftBank Air |Z2#1#zE0

IYahoo! BB 3¢ with JLwY | : NTTREASLIUNTTERARDBSCHEVWTHERROER TENT 7L H-E2ZRMLTVEI-H -
lYahoo! BB ADSL] : NTTRHEABLUNTTEHADBE(CHWNT, ADSLEHROES TENTT 7L TOBEHRE

ARPU(Average Revenue Per User) : 1Z2Z#)Zz00 BRI (10MKEZMER AL THR)
(EHFE)
ARPU=&J0—R/IYRY—ERURA + BBZHIEL
[SoftBank ¥ JARPU =[SoftBank Y JURA (B +T0/F—H + [HBBIZY ML AV + [RDA NONMEBEE IBLUTBBIAY BER + AT Y —E2RE) + [SoftBank Y IBREIZZHEL

* ARPUDEHIC(E. [SoftBank AirlDUIRAB LV EEED
lYahoo! BB 3% with JLwY JARPU =TYahoo! BB 3 with JLyY JURA (FO/NAF—#+ [HBBLIY N LAV + [BBIAY JiBEER + AT —EZRE OLyY 3/ ILyy H54 MIRREERRC))
+Yahoo! BB ¥ with JLwY JER{E1Z2HEL
I'Yahoo! BB ADSLIJARPU =[Yahoo! BB ADSLIURA (EARH + TO/NF—R+ EF AL >A)IA + [BBIAY JiBEER + A T3> —EARE) + [Yahoo! BB ADSLIBENEZHIEL
BREIEZH0 . LB AN (AR 0H+ ARRHZNK) +2) 0&sHE
iii. BAY—ER
[TAE] : [B35TAZIRE, BHOFRE -HHASSUTTEVINY -EX

iv. ¥J7—-LINEES

eIV—REURE : S ) BEEURG. V1-2BEEURE. TOM (PER) BURE. TRVIEICHIIZBtoBEBEA 25—y MEHSE LIRZE (20845%)  H—EAREREHLUT I REREOEFHE
S BEEURE : [Yahoo!avE>) |, [PayPayE—JL ], [LOHACO. BFv—LA. BWZOZODEUREZED. [LOHACO |, BFv—LA. (HZOZOMI PayPayE—)L JHEH TOERE (L, EHEERC
TLOHACOJ(F, 7ZIIICHIFBLOHACOEEDEMRE (208#5%)  WZOZOMEWRENSZOZOUSED JDEURE EFR<
2021 EQUUBEEILINES 3yt > |\ TLINEFT M OEPEUMRS. [LINE FRIENDS |OEM5E LIRE %S, 8L, [LINES 3> ) B TOl Yahoo! Sayt>% |, [ZOZOTOWN ], [LOHACO |0EUKEBR<
Y1-ZBEEURE : [77I491 ], [Yahoo! BT A—S33> ]\ [PayPayJUY |, [ZOZOUSED |OEMREEET
TOft (AR BURE : 55911 [Yahoo! Foryh | BhESOEUREE ST
HY—E2REWRS : [Yahoo!Od]. ['Yahoo! hS5AUL ). 9—1k, PassMarket (JSZX—4ybh) OEEE%EE. 2021FEQ1LUFIILINE PLACE], AR |OEEEEZSE. B, 2020FEEQ4MUAIE FHIR ROEURELAD, 2021 EEQLUFIRA - KRR TORURS
FIHNREURE : BRFTSHNIDTIOYORERE. 2021FE QI ILINEY>H I, [LINE MUSIC |OEMEMRE. [LINEZY>T |, [LINEZ—A], [LINE LIVE], [LINESW IOEMRZE LIREZSE
DR ERESS LRSS : 2021 FE QUG 7T — L5 R9iE5E_ LINZELINEL SRHES S LIRS OEET. IV-RA(CEEN B IIRET LIESETAATUAILE . THVY NS, TOMOL SO LINEEZ S0

v. PayPay
HREEERE (GMV) : [PayPaylC&3HEMHRER (AARXEREEZERL)
B : 1-H - TOPayPayikmOi%3 - ZFES I#EEOFIFAEIED, Alipay 7 JUEFIFAL TORBEEEEFEN
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Definitions and Calculation Methods of KPIs 1

i. Mobile Communications Services
All data on mobile ications services includes SoftBank, Y!mobile, LINE MOBILE, and LINEMO brands.
Main subscribers: smartphones, feature phones, tablets, mobile data communications devices, Wireless Home Phone and others
*Smartphones with the Smartphone Family Discount and mobile data communications devices with the Data Card 2-Year Special Discount are included under communication modules.
Communication modules and others: communication modules, Mimamori Phone, prepaid mobile phones and others
*Communication modules that use PHS networks are included under PHS.
*As of March 31, 2021, the Company has stopped accepting new applications for LINE MOBILE.

Principal Operational Data for Main Subscribers
ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
Total ARPU = (data-related revenue + basic monthly charges and voice-related revenue + device warranty service revenue + content-related revenue + advertising revenue, etc.) / number of active subscribers
*Data-related revenue = packet communication and flat-rate charges, basic monthly internet connection charges, etc.
*Basic monthly charges and voice-related revenue = basic monthly charges, voice call charges, revenue from incoming calls, etc.
Discount on ARPU = monthly discount + broadband service bundle discount (including Home Bundle Discount Hikari Set and Fiber-optic Discount)
*The calculation of ARPU excludes discount on telecom service revenues relating to points awarded and Half Price Support.
*Half Price Support enables customers to purchase eligible smartphones in 48 monthly installments, with the remaining monthly payments waived if the customer trades in their used handset to upgrade to a designated new model after 24 monthly installments.
Since September 12, 2019, the Company has stopped accepting new applications for Half Price Support.

Churn rate: average monthly churn rate (rounded to the nearest 0.01%)

(Calculation method) Churn rate = number of churn / number of active subscribers for the relevant period
*Number of churn: the total number of subscribers who canceled the service during the relevant period. The number of churn excludes the number of subscribers who switch between SoftBank, Y!mobile, LINE MOBILE, and LINEMO, using Mobile Number Portability (MNP).
*Churn rate (smartphones): Churn rate for smartphone subscribers within main subscribers

Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)

Units shipped: Number of units shipped (sold) to distributors. This includes the number of units sold to customers through SoftBank Corp. owned shops and online shops, and units sold online from LINE MOBILE Corporation's website.
*ARPU, churn rate and number of units shipped are calculated and presented excluding revenues or subscribers to the Wireless Home Phone.

ii. Broadband Services

SoftBank Hikari : integrated service that combines fiber-optic service using the wholesale fiber-optic connection of NTT East and NTT West with an Internet Service Provider (ISP) service.
Yahoo! BB Hikari with FLET’S : ISP service offered as a package with NTT East and NTT West's FLET’S Hikari Series fiber-optic connection

Yahoo! BB ADSL : service combining an ADSL connection service and an ISP service

Cumulative subscribers:
SoftBank Hikari: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete (includes the number of subscribers to SoftBank Air)
Yahoo! BB Hikari with FLET'S: the number of users for which physical connection of a fiber-optic line at the central office of NTT East or NTT West is complete and who are provided with services
Yahoo! BB ADSL : the number of users of Yahoo! BB ADSL for which the physical connection of an ADSL line at the central office of NTT East or NTT West is complete

ARPU: Average Revenue Per User per month (rounded to the nearest JPY 10)
(Calculation method)
ARPU = revenue of each broadband service / the number of active subscribers
SoftBank Hikari ARPU = SoftBank Hikari revenue (basic monthly charges + provider charges + Hikari BB unit rental charges + White Hikari Phone and BB Phone voice call charges + optional service charges, etc.) / the number of active SoftBank Hikari subscribers
*Calculation of SoftBank Hikari ARPU includes revenues from and subscribers to SoftBank Air.
Yahoo! BB Hikari with FLET'S ARPU = Yahoo! BB Hikari with FLET'S revenue (provider charges + Hikari BB unit rental charges + BB Phone voice call charges + optional service charges, etc.
(excluding usage charges for FLET'S Hikari and FLET'S Hikari LIGHT)) / the number of active Yahoo! BB Hikari with FLET'S subscribers
Yahoo! BB ADSL ARPU = Yahoo! BB ADSL revenue (basic monthly charges + provider charges + modem rental charges + BB Phone voice call charges + optional service charges, etc.) / the number of active Yahoo! BB ADSL subscribers
Number of active subscribers: the total of the monthly numbers of active subscribers for the relevant period ((cumulative subscribers at the beginning of the month + cumulative subscribers at the end of the month) / 2)
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Definitions and Calculation Methods of KPIs 2

iii. Electricity
Denki: Trading and supply of electric power and provision of electric power trading agency services including Ouchi Denki service

iv. Yahoo! JAPAN / LINE segment
E-commerce transaction value: total transaction values of Shopping business, Reuse business, Other (Merchandise), ASKUL Corporation’s BtoB-related revenue via Internet (closing date: 20th of
every month), Services, and Digital Content
Transaction value of Shopping business includes transaction values of Yahoo! JAPAN shopping, LOHACO, Charm Co., Ltd., PayPay Mall and ZOZO, Inc.
Overlaps are excluded for transaction values of LOHACO, Charm Co., Ltd. and ZOZO, Inc. made via PayPay Mall
LOHACO's figure is the transaction value of LOHACO business (closing date: 20th of every month) operated by ASKUL
Transaction value of ZOZOUSED is excluded from transaction value of ZOZO, Inc.
Figures from FY21Q1 also include domestic transaction values of LINE SHOPPING, LINE GIFT and domestic revenue of LINE FRIENDS. Overlaps are excluded for transaction value of
Yahoo! JAPAN Shopping, ZOZOTOWN and LOHACO made via LINE SHOPPING.
Transaction value of Reuse business includes transaction values of YAHUOKUY!, Yahoo! JAPAN Government Auctions, PayPay Flea Market and ZOZOUSED.
Transaction value of Other (Merchandise) includes transaction values of Ouchi-direct and Yahoo! JAPAN Ticket-related transaction value, etc.
Transaction value of Services includes transaction values of Yahoo! JAPAN Loco, Yahoo! JAPAN Travel, Ikyu Corporation, and PassMarket. Figures from FY21Q1 also include transaction values
of Demae-can. Transaction values until FY20Q4 are reservation-based, and the figures from FY21Q1 are based on actual expenses paid for dining and lodging.
Transaction value of Digital Content is transaction value of paid digital content. Figures from FY21Q1 also include domestic transaction values of LINE Manga, LINE MUSIC and domestic revenues
of LINE Stickers, LINE Game, LINE LIVE and LINE Fortune.
Group total advertising revenue: Total of Yahoo! JAPAN total advertising revenue and LINE total advertising revenue from FY21Q1. Group total advertising revenue includes shopping-related advertising
revenue of commerce and display advertising revenue, account advertising revenue and other advertising revenue.

v. PayPay

GMV: Total value of payments via PayPay (excluding inter-individual remittances, etc.)

Number of payments: Does not include the number of times PayPay balance "send/receive" function is used between users or the number of payments made using Alipay app
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