ﬂ My SoftBank for Broadband

Advance Information
Registration Manual

This is an Each language translation of Advance information
registration manual. The Company provides this translation
for your reference and convenience only and without any warranty
as to its accuracy or otherwise. If there is any discrepancy between
the Japanese version and the Each language translation the
Japanese version shall prevail.

A\ Points to note when registering

Please do not use the browser’s Back button or swipe to return to
the previous screen.

Please note that some browsers and operating systems may not
support use of this service.

-If the screen does not display properly, try rotating the screen to
horizontal.
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Please complete the registration process within 90 days.
If the deadline passes, your application will be cancelled.

w My SoftBank for groadband
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If your preferred contact is a cellphone number — P.3, P4

If your preferred contact is an email address — P.5, P.6
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If your preferred contact is a cellphone number

g My SoftBank for Broadband
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An SMS containing a 3-digit
' security code will be sent to your
contact phone number
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If your preferred contact is a cellphone number

";ﬂ My SoftBank for Broadband
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Enter the 3-digit security code

— and press the blue button to

complete the security check
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If your preferred contact is an email address

y My SoftBank for Broadband
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address by SMS

An email containing a 6-digit
' security code will be sent to your
email address
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If your preferred contact is an email address

ffﬂ My SoftBank for Broadband
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Enter the 6-digit security code

— and press the blue button to

complete the security check

Review application details — P.7
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ﬂ My SoftBank for Broadband
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i b o Your application details include
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Continued on P.8
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Initial setup costs
-Contract administration fee

—1 Application campaign

Are your application details
correct?
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(Left) Correct
(Right) Incorrect
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If you chose "Correct"

LEABETERD L. AEEEN RN TFRARECIE
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@ FAARICIEEDZL OBEAAEICEESDD Please press the blue button to

/ proceed

If you chose "Incorrect”
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to changing or canceling your

——| appieaton
— (Continued on next page)
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If you chose "Incorrect”

ﬂ My SoftBank for groadband
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You can change your options at My
SoftBank For BroadBand
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Back to application procedures

If you have any questions about your application, please go to
My SoftBank For BroadBand, or contact the store where you
applied, or call the phone number listed on the web page if
you applied via online.
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ﬂ My SoftBank for Broadband
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Displayed when the application
details are reviewed
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If you have rented SoftBank Air,
the above content will be
displayed.
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Press &893 > (Register >)
button and register your
identification documents and
payment method on the next
screen, while reviewing the
following instruction manual

| SoftBank Air SEail5He
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SoftBank

I SoftBank Air Erij5HRE &%
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Your registration is complete
Wait for a while after this screen
appears, and you will be automatically
CEBAETWELELE redirected to My SoftBank For
BroadBand
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If your application details have not yet been reviewed

ﬂ My SoftBank for Broadband
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Press the blue text to proceed to the

application review screen

Review application details — P.2

If documents have been submitted and registration details are under review,
or if procedures have not yet been completed

ﬂ My SoftBank for Broadband

mﬁ"_sg&tﬁﬁ Fy—rzx OnaEz O mEenk

FRETEDBIIBEDIHRESZVEENIZVE
| 7. BFEEEEOBELLET.
BFREEEDD

My SoftBankh'SOEHMSE
2024/01/18 [SoftBank] IDEEZREEURLMDELS

FULRE3 >

ZFIAsE
CHRNEERDEFA

TENRDY—ER

SoftBank Al

CHIFH

Some procedures are still
under review or incomplete

Press the blue text to proceed to the

application review screen

Review application details — P.14-P.16
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If awaiting review after completing registration

ﬂ My SoftBank for 8roadband
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| Identification documents are being

verified
O shWHEBRRR RT3 >
siiiifice Payment method registration in
process
= Rl R R If registration is not completed,
Copyright © SoftBank All rights reserved SEdTD > (Register >) button

will be displayed
Press the button to complete
registration
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If there is a problem with registration

' ﬂ My SoftBank for Broadband
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Q@ =RmEO=E e Lack of identification

1 SR RI5>
= documents
< Certificate >
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< Supporting documents >
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— .
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Please re-register
BEAS —| your payment method

This problem might be resolved by
. o - re-registering for reasons such as
incorrectly entered information or
unavailable cards/accounts

Copyright ® SoftBank All rights reserved.
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List of reasons for incomplete documents
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RBEARN R TS 2BMEENGYEEA
BHRICCHFROEENHYFEA
BENBEDEHIEEEFIC—ERE<ETY
AREBTA EEMPBECIREE CRE<ETY
RITEMHERTEEEA

BERMINTVET

SEFRE DRI R TEEEATLUE
CEMPEIFEINLBREECRE<IETV
SEBDEHNER TETEEATLE
EHNKEERAEE(CIRENSUET
TEFRICTHRBER TSI EEATUE
ZHHDEENER TETITEATLUE
RN TS FEHATLUE
EFEOBREIERTIXEATLUE

TERN— B (—Mk{E) F72 (R BIREEIAE E CRE<EET WD
RITANS37 AU EBBD A, RN TEEEA
BEENMINTVWS )R TEETEATLUE
FRAERSEORIOHERCTFEATUL
TRURENDFERMN TETFEATLR

AENZR—h EBA—ROIC—Z2TRE<LETW
HENRR—OIE—ZTIRE<EET W
EBH—ROIC—ZREETL
BAEZESOEZENCVRADHE RE<IZS L
MBELGEFITEL TV MAEDEERERLTETW

HYER2ANBETT . RRDBRNDER/EZEMTIRETIN

BEEEETEDLHUEBHEZEMTIRE<EZIL
MBAICET 5ZPRBIEEZ CfRE<EETW
NRR—M AR AZARORMADNER TITEHATUR
BEEEFEESDLENER T ITBATULE

ZHWH RO EN R TIEFEATLUE

SERRERE DRI ER TS EEATLUE
FENERICFRPEEDRMDNETY
CEFIEHRERDSDEENBETT
1ZHREDRER CREENTI O AZMN TIFEA
RIREDESES. RIREES, QRI—FZERUL THESIET L
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Discrepancy between listed address and address for installation.
There are no supporting documents available to verify the address for installation.
An address is not listed on the document.

Non-designated document. Please submit a copy of a designated document.

Invoices are not recognized as valid documents. Please submit designated supporting
documents and certificates.

Unable to verify date of issue.

Validity has expired.

Unable to verify attachment of a certificate.

Please submit documentation with your address printed on it.
Unable to verify name.

Discrepancy between listed name and applicant's name.
Unable to verify contents due to blurred image.

Unable to verify contract date.

Unable to verify seal mark.

Unable to verify declaration of nationality.

Please submit your Residence Card (General Permanent Resident) or Special
Permanent Resident Certificate.

Unable to accept because more than 3 months have passed since date of issue.
Unable to verify contents due to cut-off image.

Unable to verify attachment of identification documents.

Unable to verify receipt stamp.

Please submit a copy of your foreign passport and Residence Card.

Please submit a copy of your foreign passport.

Please submit a copy of your Residence Card.

Please submit only the front page without the ID number.

A required document is missing. Please check the combination.

Two supporting documents are required. Please submit an additional document of a
different type.

As screening criteria have changed, please submit an additional required document.
Please submit the Purchase Agreement document.

Unable to verify attachment of identity page of the passport.

Unable to verify a listed landline number.

Unable to verify contract date and seal mark.

Unable to verify attachment of front side of certificate.

Receipt must be attached to supporting documents.

Your address must start by listing your city, town, or village.

Unable to accept because one subscriber cannot enter multiple contracts at the same
address.

Please cover over the code number, insurer number, and QR code on your insurance
card, then resend it.

No need to return this document, as there are no problems.
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If the registration process is complete

! _ﬂ M)" SoftBank for 8roadband

BHUAHFHESTRR

BFRERAR
FBFHRER
BETATEEDTHNET.

@ =HRAABOTHER %293 >

@ IERBACET RSB LY
AR

@ ZWTEERRR

My SoftBank For BroadBand

+
r
=t
|
Wk

o) 4 = = 8| | = 8 e =~ v ]
gr+aUsstive— 0O giossgcount B

Copyright © SoftBank All rights reserved.

P.17




	スライド 1
	スライド 2
	スライド 3
	スライド 4
	スライド 5
	スライド 6
	スライド 7
	スライド 8
	スライド 9
	スライド 10
	スライド 11
	スライド 12
	スライド 13
	スライド 14
	スライド 15
	スライド 16
	スライド 17

