g My SoftBank for Broadband

Hwéng dan dang
Ky thong tin trwwoc

This is an Each language translation of Advance information
registration manual . The Company provides this translation
for your reference and convenience only and without any warranty
as to its accuracy or otherwise. If there is any discrepancy between
the Japanese version and the Each language translation the
Japanese version shall prevail.

A Lwu y khi dang ky

Vui long khéng thwe hién thao tac quay tré lai man hinh trwdc dé
bang nut Back cua trinh duyét hay vuét man hinh.

-C6 trwdng hop khéng thé st dung tuy thudc vao trinh duyét hoac
hé diéu hanh.

-Khi man hinh hién thj 16n xén, vui ldng xoay man hinh theo chiéu
ngang dé xu ly.

P.1



Vui 1ong hoan tat tha tuc dang ky trong vong 90 ngay.
Trwdng hop qua thdi han, sé bi hay.
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Trwong hop noii lién hé 1a sé dién thoai di déng —P3, P4

Trwong hop noi lién hé la dia chi e-mail —P5, P6
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Trwérng hop noii lién hé 1a s6 dién thoai di dong
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hién thi théng tin dang ky cua
Quy khach

Khi nhan nut mau xanh duong,
sb bao mat sé dwoc gbi dén sé
dién thoai di ddng bang tin nhan

Tin nhan chra s6 bdo mat gom 3
' chir sO sé dwoc giri dén so dién
thoai noi lién hé

P.3



Trwérng hop noii lién hé 1a s6 dién thoai di dong
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Néu nhap sb bado mat gébm 3 chi
sO va nhan nut mau xanh dwong,
sé hoan tat kiém tra bao mat

Xac nhan ndi dung dang ky —P.7
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Trwong hop noii lién hé la dia chi e-mail
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Sé thwe hién kiém tra bao mat dé
hién thi théng tin dang ky cuta
Quy khach

BT

Khi nhan nut mau xanh duong,
sO bao mat sé dwoc giri dén dia
chi e-mail bang tin nhan

BtXa VT ES
000000

| SO bao mat gom 6 chir so sé

dwoc giri dén dia chi e-mail

BE AR
2023/02/21 09:35 F¥T

P.5




Trwong hop noii lién hé la dia chi e-mail
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Néu nhap sb bdo mat gébm 6 chiy
sO va nhan nut mau xanh dwong,
sé hoan tat kiém tra bao mat

Xac nhan néi dung dang ky —P.7
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Noéi dung dang ky c6 dung
khéng?

(Trai) Bung

(Phai) Khéng dung
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Trwéong hop da chon Bung
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Trwong hop da chon Khéng dung
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Quay lai thu tuc dang ky

Trwdng hop c6 diém chwa ré vé ndi dung dang ky, vui ldng
thwe hién thu tuc tai My SoftBank For BroadBand hoac lién hé
v&i clra hang ma Quy khach dang ky hoac téi so dién thoai
liet ké trén trang web trong tred’'ng hop dang ky trén web.
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Vui 16ng nhan vao nut
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Trwong hop chwa thwe hién xac nhan néi dung dang ky
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Trworng hop cho xét duyét sau khi da hoan tat diang ky
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Pang thwc hién thu tuc dang ky

phwong thire thanh toan

Trwéng hop chwa hoan tat
dang ky, nut 2595 >

(Dang ky >) sé& dwoc hién thi
Vui 16ng nhan nat va hoan tat
dang ky
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Trwéng hop cé thiéu sét trong viéc dang ky
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Vui long dang ky lai phwong
thirc thanh toan

C6 thé giadi quyét bang viéc dang
ky lai v&i ly do nhap nham théng
tin hay thé/tai khoan khoéng thé
s dung, V.v.
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Danh sach cac ly do thiéu sét giay to
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C6 su khac biét gitka dia chi ghi trén gidy to va dia chi noi lap dat
Khoéng cé gidy to hd tro' ¢é thé xac nhan dia chi noi lap dat

Khong cé ghi dia chi trén gidy to

Vui long xuét trinh ban sao clia gidy t& dwoc chi dinh vi day khdng phai la gidy to dwoc
chi dinh

Gidy yéu cau thanh toan la khong dwoc.

Vui ldng xuét trinh cac gidy t& hd tro dwoc chi dinh va gidy to' chirng minh.

Khong thé xac nhan dwoc ngay cap

D4 hét han hiéu luc

Da khong thé xac nhan dwoc cé dinh kém cda gidy t& chirng minh
Vui 1dng xuét trinh gidy t& c6 in dia chi ctia Quy khach

D3 khong thé xac nhan dwoc cé ghi tén clia Quy khach

C6 sw khac biét gitba ho tén ghi trén gidy to va tén clia ngwoi dang ky
ba khong thé xac nhan duoc noi dung vi khoéng ré

Da khong thé xac nhan dwoc cé ghi ngay hop déng

Da khong thé xac nhan dwoc viéc déng dau

Da khong thé xac nhan dwoc viéc khai bao quéc tich

Vui long ndp Thé Iwu trd (Vinh tra théng thuwdng) hodic Gidy chirng nhan ngudi co tw
cach vinh tru dac biét

Khong thé tiép nhan vi da qua tiv trén 3 thang ké tir ngay cap

Da khong thé xac nhan dwoc vi hinh anh da bj cit

Da khong thé xac nhan dwoc cé dinh kém cla Gié'y t& xac nhan nhan than
Da khong thé xac nhan dwoc dau da ndp

Vui long xuét trinh ban sao HO chiéu nwéc ngoai, Thé lwu tri

Vui long xuét trinh ban sao H6 chiéu nwéc ngoai

Vui long xuét trinh ban sao Thé lwu trl

Vui long chi xuét trinh mat khong cé ghi ma sé ca nhan

Thiéu cac gidy t& can thiét. Vui long kiém tra da day da gidy to can thiét
Can phai c6 2 loai gidy to hd tro. Vui long bd sung va xuét trinh gidy t& loai khac
Vui 1dng bd sung va xuét trinh gidy t& can thiét do thay ddi tiéu chi xét duyét

Vui 1dng xuét trinh van ban vé "Néi dung hop déng lién quan dén mua sém"

D3 khong thé xac nhan dwoc cé dinh kém clia phan nhap thong tin clia ngudi sé hivu
trén ho chiéu

Da khong thé xac nhan dwoc cé ghi sb dién thoai ¢b dinh

Da khong thé xac nhan dwoc cé ghi ngay hop dong va con dau

Da khong thé xac nhan dwoc cé dinh kém mat trwéc gidy to& chirng minh
Can phai dinh kém bién lai trong gidy t& hé tro

Can phai ghi dia chi tir thanh phd, quan, thj tran, thon

Khéng thé tiép nhan vi 1 nguoi ky hop ddng khong thé ky nhiéu hop ddng véi cing mot
dia chi

Vui long &n sb thé bao hiém, ma sb t chirc bdo hiém, ma QR va gui lai

Khoéng can phai gwi tré lai gidy t& nay do khong c6 thiéu sét
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Trwong hop tha tuc dang ky da hoan tat
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