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Changing Phone Password
<Default> 9999

Change Phone Password as required.
⿟⿟ For Phone Password details: ZP.1-25

Main Menu 4 Settings 4 Security 4 Change Password

1	 Enter current 4 to 8-digit Phone Password

2	 Enter new 4 to 8-digit Phone Password 

3	 Reenter new Phone Password

Note
⿟⿟ If Phone Password is incorrectly entered three times, warning message 
appears. Turn off handset and retry to enter.

Security Functions
USIM PINs

⿟⿟ For more information about PINs: ZP.1-3

PIN Certification

Activate to require PIN entry each time handset is turned 
on.

Main Menu 4 Settings 4 Security 4 PIN Certification

1	 ON  or OFF

2	 Enter PIN

Note
⿟⿟When PIN Certification is ON :
・	Signal Indicator may take some time to appear in Standby after 

entering PIN.
・	Enter PIN to dial emergency numbers (110, 119, 118).
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Changing PIN/PIN2

⿟⿟ Set PIN Certification to ON  before changing PIN (ZP.11-2).

Main Menu 4 Settings 4 Security 4 Change PIN or 
Change PIN2

1	 Enter current PIN/PIN2

2	 Enter new PIN/PIN2

3	 Reenter new PIN/PIN2

PIN/PIN2 Lock & Cancellation (PUK/PUK2)

PIN Lock or PIN2 Lock is activated if PIN or PIN2 is 
incorrectly entered three times. Cancel PIN Lock or PIN2 
Lock by entering PIN Unblocking Key (PUK/PUK2).

⿟⿟ For information about PUK/PUK2, contact SoftBank Mobile Customer 
Center, General Information (ZP.17-30).

1	 In PIN lock mode, enter PUK/PUK2

2	 Enter new PIN/PIN2

3	 Reenter new PIN/PIN2

Note
⿟⿟ If PUK/PUK2 is incorrectly entered ten times, USIM Card is locked and 
handset is disabled (turning off power counts as one incorrect entry). 
Write down PUK/PUK2.
⿟⿟ For procedures required to unlock USIM Card, contact SoftBank Mobile 
Customer Center, General Information (ZP.17-30).

Keyguard

Lock handset keys to prevent accidental operation.
⿟⿟While set,  appears in Standby.

1	 In Standby, press and hold  
7 

⿟⿟ To cancel: In Standby,  7 A[YES]

Note
⿟⿟ Alternatively, Main Menu 4 Settings 4 Phone Settings 
4 Keyguard 4 .
⿟⿟ Emergency numbers (110, 119, 118) are dialable even while Keyguard 
is active (Entered numbers do not appear on Display). To correct 
misentries, press L, then re-enter number.
⿟⿟While Keyguard is active, handset will not power down. Cancel 
Keyguard then press and hold L.
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Password Lock

<Default> OFF

Set Password Lock to require Phone Password after handset 
powers up, or after two minutes of inactivity in Standby.

⿟⿟While set,  appears in Standby.

Main Menu 4 Settings 4 Security 4 Password Lock

1	 ON  7 
⿟⿟ To cancel: OFF

2	 Enter Phone Password

■■ Temporary Unlock
＞＞When  appears in Standby, enter Phone Password

Note
⿟⿟ Emergency numbers (110, 119, 118) are dialable even while Password 
Lock is active.
⿟⿟When Keyguard is set to ON while Password Lock is temporarily 
deactivated, both Keyguard and Password Lock are activated after two 
minutes of inactivity in Standby. (  appears.) To cancel both, 
cancel Keyguard first (ZP.11-3).
⿟⿟ Turning off power does not cancel Password Lock.

Secure Remote Lock

If handset is lost or stolen, remotely lock handset from a PC 
or mobile. If Secure Remote Lock is active, all operations are 
unavailable except to turn handset on.

⿟⿟ For service details and user agreement/registration, visit SOFTBANK 
MOBILE Corp. Website (http://www.softbank.jp) or My SoftBank.

Accessing My SoftBank from Handset (Japanese)

For service details, visit SOFTBANK MOBILE Corp. Website. 

Main Menu 4 Yahoo! 4 Yahoo! Keitai 
4 メニューリスト 4 My SoftBank 4 English

Follow onscreen instructions.
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Restricting Calls/Messages
Rejecting Incoming Calls

Rejecting Calls by Call-type

<Default> OFF

Reject calls from unknown numbers (numbers not saved in 
Phone Book, blocked Caller ID, pay phones, etc.).

Main Menu 4 Settings 4 Call Settings 
4 Reject Incoming Calls

1	 Select an item

2	 ON  or OFF

Rejecting Specific Numbers

Add numbers to Reject List to reject specific incoming calls, 
then set Activate Reject List to ON.

Main Menu 4 Settings 4 Call Settings 
4 Reject Incoming Calls 4 Reject List

1	 Select an item (See below)

Item Operation/Description
Activate Reject 
List

Reject/accept incoming calls from numbers in Reject 
List

＞＞ON  or OFF

Edit Reject List Add numbers to Reject List to reject specific incoming 
calls

＞＞A[Menu] 7 Add  7 Select an item 7 Highlight 
number in Phone Book/Call Log 7 A[Select] or 
enter number directly

■■ Edit/Delete Numbers in Reject List
＞＞ In Step1, Edit Reject List  7 Highlight number 7 A[Menu] 7 Edit  
or Delete  ( 7 For Delete , )

Calls from Rejected Numbers
Handset does not ring/vibrate, but Information window appears. Press 

 to confirm.
⿟⿟ If call is rejected because Caller ID was not sent (Withheld), caller is 
instructed via voice message or Picture to send ID.

Note
⿟⿟ Set handset to reject all incoming calls or incoming calls while abroad 
(Call Barring: ZP.2-19).
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Phone Book Lock

<Default> OFF

While Phone Book Lock is active, viewing Phone Book, 
saving new entries, changing settings, etc. are restricted.

⿟⿟When Phone Book Lock is activated,  appears. When Phone Book Lock 
and Messaging Lock are both activated,  appears. 

Main Menu 4 Settings 4 Security 4 Phone Book Lock

1	 ON  7 
⿟⿟ To cancel: OFF

2	 Enter Phone Password 

Note
⿟⿟Mail & Call Log, Account Details, S! Address Book and Phone Book 
backup to Memory Card are available while Phone Book Lock is active.
⿟⿟While Phone Book Lock is active, only phone numbers/mail address 
appear for incoming communications from Phone Book entries.

Messaging Lock

[Default] OFF

While Messaging Lock is active, creating messages, viewing 
Messaging folders, changing settings, etc. are restricted.

⿟⿟When Messaging Lock is activated,  appears. When Phone Book Lock 

and Messaging Lock are both activated,  appears. 

Main Menu 4 Settings 4 Security 4 Messaging Lock

1	 ON  7 
⿟⿟ To cancel: OFF

2	 Enter Phone Password

Note
⿟⿟When receiving a new message while Messaging Lock is active, sender 
information does not appear in Standby or ticker.
⿟⿟While Messaging Lock is active, Message/template backup to Memory 
Card, template download etc. are available, but templates cannot be 
edited or used for S! Mail messages.
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Secret Mode/Secret Data Only

<Default> Normal Mode

Phone Book entries saved as secret data appear only when 
Secret Mode/Secret Data Only is active.

⿟⿟ Saving to Phone Book: ZP.4-3

Main Menu 4 Settings 4 Security 4 Secret Mode Setting

1	 Select an item (See below)

Item Operation/Description
Secret Mode View all data including secret Phone Book entries

⿟⿟While active,  appears in Standby.

Secret Data 
Only

View only secret Phone Book entries
⿟⿟While active,  appears in Standby.

2	 Enter Phone Password 

■■ Cancel Secret Mode/Secret Data Only from Standby
＞＞L
⿟⿟  or  disappears.
⿟⿟When Information window or Standby Window is open, press L to 
close, then press L again.

Note
⿟⿟ Only numbers/mail addresses appear for incoming communications 
from Secret entries in Normal Mode.
⿟⿟ Turning off power cancels Secret Mode/Secret Data Only.
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Secret Mail Setting

<Default> Show

Hide messages to/from secret Phone Book entries.
⿟⿟ Even if Secret Mail Display is set to Hide , secret mail appears when 
Secret Mode/Secret Data Only is active.

1	 A 7 Settings  7 Universal Settings

2	 Display Settings  7 Secret Mail Display

3	 Enter Phone Password 7 Hide

Mail Security Setting

Set handset to require Phone Password for opening 
messaging folders or operating Server Mail.

1	 A 7 Settings

2	 Universal Settings  7 Mail Security Setting

3	 Enter Phone Password 7 Check items 7 A[OK]

■■ Set/Cancel Mail Security by Folder (Incoming Mail/Sent 
Messages)

＞＞A 7 Incoming Mail  or Sent Messages  7 Highlight a folder 7 
A[Menu] 7 Set Mail Security  or Cancel Mail Security  7 
Enter Phone Password
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Reset
Reset Settings

Cancel custom settings and return handset functions to their 
default settings.

Main Menu 4 Settings 4 Security 4 Reset 
4 Reset Settings

1	  7 

2	 Enter Phone Password
Handset automatically turns off and restarts.

Note
⿟⿟ Some default settings may not be restored.

All Reset

Cancel custom settings and return handset functions to their 
default settings; clear all Phone Book/Data Folder entries 
etc.

Main Menu 4 Settings 4 Security 4 Reset 4 All Reset

1	  7 

2	 Enter Phone Password
Handset automatically turns off and restarts.

3	 Enter Date 7 Enter Time

Note
⿟⿟ Fully Charge battery ( ) beforehand.
⿟⿟ Phone Password is reset to default.
⿟⿟ USIM Card/Memory Card files are not affected.
⿟⿟ Non-restorable items when deleted by All Reset:
・	Customized settings, Mail & Call Log, downloaded S! Appli, etc.
⿟⿟ Pre-installed S! Appli, Flash®, e-Book files, Mail Art, My Pictograms or 
Customized Screen deleted by user are not recovered by All Reset.
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