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English

PRICE PLAN

[Application] Required

[New SoftBank members]

Starts from the first month
[Existing SoftBank members]
Starts from the next billing month

Pay-toku2

Earn whether you use the PayPay app or your card!

If you have a PayPay Card Gold, you can use PayPay (credit/balance/points) OF
PayPay Card Gold for your everyday shopping with PayPay

= Maximum of equivalent 4,000 yen/month: Starting the month after you register your
PayPay Card Gold (annual fee: 11,000 yen) in the PayPay app

OPayPay points cannot be encashed or transferred. Basic charge 10,538 yen/month O Payments made via PayPay using credit cards registered in the PayPay app through methods other than
"PayPay Credit," as well as payments made using "PayPay Gift Certificates," are not eligible.

It's 10% off* from  EiFaE
the 2nd year, too! d

Apply here E

) . .. No additional charges
O Voulube Premium  Premium Lite for one year!

* From the price for the Android OS version in Japan.
* The monthly price as of June 19, 2026, is 710 yen.

I Usage charges (per person with 3 family members, a subscription to SoftBank Hikari or SoftBank Air“2, and holding a PayPay Gold card or PayPay card) Usage charges vary depending on the fixed-ine

Internet services and the number of family members.

[Application] Required  [New SoftBank members] Starts from the first month [Existing SoftBank members] Starts from the next billing month
[Data allowance]-Speed may be limited during certain hours. -Speed may be limited during mechanical communication -Speed may be limited to an extent that does not impact normal use if you exceed 300 GB over the past 30 days.*

Price plans

Pay-toku2
Unlimited

1 0,538 ;;n/month

-1 ,2 1 0 yen/month discount

Data allowance

Basic charge
(before discount)

New All in the Family
Discount (up to 3 lines)

Home Bundle

Discount Hikari Set"? -1 : 100 yen/month discount

-'f PayPay Card Gold (Annual fee of 11,000 yen required) PayPay Card
a . L .
= -550 yen/month discount -330 yen/month discount

PayPay Card discount

Basic charge

(after discount)

Pay-toku2 bonus

Payments made via PayPay
using credit cards registered
in the PayPay app through
methods other than PayPay
Credit, as well as payments
made using PayPay Gift
Certificates, are not eligible

PayPay points

7 c 6 7 8 ;én/month

When shopping with PayPay (credit/balance/points) or PayPay Card
the month following registration in the PayPay app) earn

(Maximum granted: Equivalent
of 4,000 yen/month)

If you spend 40,000 yen or

7,898 yen/month

When shopping with PayPay (credit/balance/points)
or PayPay Card earn

(Maximum granted: Equivalent
of 3,000 yen/month)

If you spend 60,000 yen or

more on shopping per month 3'000 yen/month

Equivalent of approx.

more on shopping per month 4'000 yen/month

gra nted Equivalent of approx.

Effective payable ~ (
amount

OThe actual amount granted
may differ in some cases. Refer
to these as indicative values.

If you use PayPay points to pay charges after the discount is applied )

3,678 yen/month 4,898 yen/month

e 1[Pay-toku2] Basic Plan (voice): 1,078 yen + Data Plan Pay-toku: 9,460 yen. ¥<2[Subscription example] With SoftBank Hikari Family, 5,720 yen/month + specified options starting at 550 yen/month is required
separately. (Two-year automatic renewal plan: Term is 2 years. Users who cancel outside the month when the contract term expires or the following two months will incur a termination fee of 5,720 yen if they
signed up for a two-year automatic renewal plan on or after July 1, 2022. For details on Home Bundle Discount, see https:/iwww.softbank.jp/mobile/campaigns/list/ouchiwari-hikari/. ¥¥3Calls charged by usage
(22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. SMS is not included.

(91dwex3)

% Limited to max. 4.5 Mbps. [Basic Plan (voice)] = Calls to family members in your family discount group are free 24 hours a day when the family discount applies. Calls within Japan other than to family members are charged at 22 yen/30 seconds. International phone
calls, satellite phone calls, calls to numbers starting with 0570 and other numbers that are charged at rates set by other companies, directory assistance (104), etc. are not included in these call charges. Refer to our terms and conditions for more information. = Charges
are incurred when sending an SMS. See our provision condition document for details of the charges. = Certain discount services, such as USIM-only Exclusive Discount, are not applicable. [Semi-flat-rate Option+ and Flat-rate Option+] = These optional services allow
you to pay a flat rate to receive discounts on call charges, etc. and use Voicemail Plus, Usage Stoppage Service, Call Waiting, and Group Calling. International roaming call charges, international phone call charges, satellite phone call charges, calls to 0570 and other
numbers that are charged at rates set by other companies, directory assistance (104), calls within Japan to the voicemail center from SoftBank mobile phones, etc. are chargeable. In addition, other numbers designated by SoftBank (calls to specific telephone numbers
connected when using telephone services provided by other companies) are designated as chargeable because they fall outside the purpose of providing this service. See https:/Avww.softbank jo/mobile/set/data/legal/spguide/pdf/sp_sumahodai_numberlist_kiyaku.pdf
for details. = If a member is signed up for iPhone Basic Pack, Smartphone Basic Pack, Mobile Handset Basic Pack, or Mobile Handset Basic Pack for 4G Mobile Handset and applies for this service, the original basic pack will be canceled as of the application date.[Data
Plan Pay-toku2] = Corporations are not eligible. = Certain feature phones and kids' phones are not eligible. = The flat-rate charge is not calculated pro rata for the cancellation month unless you cancel during your sign-up month. = Cannot be combined with Junior
Smartphone and certain other services. [Pay-toku2 bonus] = Certain payments are excluded from Pay-toku2 bonus, including communication charges, medical institutions, and pharmacies, and the annual fee for the PayPay Card Gold. See our website for details
* Points are awarded rounded down to the nearest point. = You must link your line to your PayPay account. * Some PayPay member stores may be excluded from the Pay-toku2 bonus. * PayPay points can also be used in the PayPay official store or the PayPay Card
official store. Cannot be encashed or transferred.[PayPay Card discount] = Conditions: You must be using a PayPay Card or PayPay Card Gold to pay for your usage charges as of the closing date for billing. * If the flat rate for a data plan eligible for a discount is
calculated pro rata, the discount for this discount service will be calculated pro rata. = If you subscribe to the Telephone Number and E-mail Address Custody Service, the discount will cease once it is applied in the previous billing month. If the account is transferred or
succeeded, or canceled, the discount will end in the current billing month.[YouTube Premium Lite Set] = When the YouTube Premium Lite Set (A) or YouTube Premium Lite Set (B) applies..The YouTube Premium Lite Set (A) and Premium Step Rewards can be used
for up to a total of one year if certain conditions are met, such as applying to one of the services within 30 days of canceling the other, provided that this occurs within one year of the start date of either offer. » To use the service for one year at no additional charge,
you must not have previously received the YouTube Premium Lite Set (A) or Premium Step Rewards, or you must meet the above conditions. = You must apply from My SoftBank. = Customers currently subscribed to YouTube Premium Value Offer or Premium Step
Rewards must cancel their contract and wait until the remaining contract term has expired before applying for this program. = A Google account and its setup are required for usage. = You cannot using a Google account held by a customer who is 17 years old or
younger. = The charges will vary according to the price of the Android OS version of YouTube Premium Lite in Japan as set by Google. Notice of any changes to the charges will be given in advance on SoftBank’s website, etc. = Be aware that unless you cancel the service
yourself during the one-year offer period, the contract will automatically renew and additional charges will apply. Payment is to be made together with communications charges. = If you cancel, transfer (including a change of ownership among family members), or
succeed to your connection contract, or if you subscribe to the Telephone Number and E-mail Address Custody Service, this program will no longer apply, and you will no longer be able to use YouTube Premium Lite. For details on each end date, refer to our terms and
conditions = If you switch to a data plan that is not eligible for the YouTube Premium Value Lite Set, or if you make a transition to Y!mobile or LINEMO (number transfer) and then enroll to an eligible rate plan, you will automatically transition to the YouTube Premium
Lite Value Offer. The free period will not apply after the transition. The charge cannot be calculated pro rata. = Application period: June 2, 2026, to undetermined end date Notice of the end date will be given on SoftBank’s website, etc. = For new contracts entered into
on or after July 1, 2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at the time of cancellation. [Contract
termination fee]For new contracts entered into on or after July 1, 2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled
in at the time of cancellation. OThe information in this document is current as of June 19, 2026. The services, campaigns, etc. mentioned here may change without notice. See the SoftBank’s website for details.

* The described call charges and communication charges do not apply when using the international service. See E-10 for details. |A Some communications may be restricted in some cases. See the SoftBank’s website for details. |

El | See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated. |




PRICE PLAN English

[Application] Required
= - - @Speed may be limited during certain hours. [New SoftBank members]
Tel a ku U n I I m Ited @Speed may be limited during mechanical communication Starts from the first month
@Speed may be limited to an extent that does not impact normal use if [Existing SoftBank members]
you exceed 300 GB over the past 30 days* Starts from the next billing month
( \

A flat-rate plan that lets you use as many gigabytes as you want for a fixed monthly fee

Enjoy GIGA Unlimited at
a flat rate forever!

If you are enrolled in

Z(;lgaplél; ;Jgg:nlted, Earn the 2 0 0 in PayPay points
communication charges eqUIvalent of yen each month!

with your PayPay Card

and 2 0% off **2 from the
One month an month, tOO! (Maximum 1 year)
free ! (788vemmontn » 623 yen/montn ) 10% off after one year

@ From the price for the Android OS version in Japan. As of April 30, 2026, it can be used for 623 yen (a 20% discount on the regular monthly price of 780 yen) or 701 yen (a 10% discount).

@ YouTube Premium  Premium Lite

M Usage charges (per person with 3 family members, a subscription to SoftBank Hikari, SoftBank Hikari+ or SoftBank Air*2, and payment using a PayPay Gold card or PayPay card)
[Application] Required  [New SoftBank members] Starts from the first month [Existing SoftBank members] Starts from the next billing month Usage charges vary depending on the fixed-line
[Data allowance] * Speed may be limited during certain hours. * Speed may be limited during mechanical communication * Speed may be limited to an extent Internet services and the number of family members
that does not impact normal use if you exceed 300 GB over the past 30 days.* U Y :

Price plans Teigaku Unlimited

Data allowance Unlimited

Basic charge “
(befolre discot?nt) 8,0 08 yen/month

New All in the Family .

Discount (up to 3 lines) -1 .21 0 yen/month discount
Home Bundle i i

Discount Hikari Set?2 -1 ,1 00 yen/month discount

n, PayPay Card Gold (Annual fee of 11,000 yen required) &) PayPay Card
PayPay Card discount .ZJ @ . .
yray -550 yen/month discount -330 yen/month discount

z?tsgrcdci!‘czﬂgte) 5,1 48 ;3en/month 5,368 Yen/month

If you pay your communication charges with your PayPay Card

Earn 2 00 PayPay points (equivalent of 200 yen) each month!

Point bonus
(every month)

Effective i ; i i
payable amount C If you use PayPay points to pay charges after the discount is applied D)

?;%‘3%?’;?:&2‘?&:{} 4,948 yen/month 5,1 68 yen/month

these as indicative values.

9)dwex3

1 Basic Plan (voice): 1,078 yen + Data Plan Teigaku Unlimited +: 6,930 yen. ¥x2 [Subscription example] With SoftBank Hikari Family, 5,720 yen/month + specified options starting at 550 yen/month is required separately. (Two-year automatic renewal plan: Term is
2 years. Users who cancel outside the month when the contract term expires or the following two months will incur a termination fee of 5,720 yen if they signed up for a two-year automatic renewal plan on or after July 1, 2022.) For details on Home Bundle Discount,
see https/Avww.softbank.jo/mobile/campaigns/list/ouchiwari-hikari/. ¥¢3 When not subscribed to a call option, calls are charged by usage [22 yen/30 seconds]. Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. = SMS is not included

B Network services available with this plan SoftBank Starlink Direct f Unlimited Global Data Roaming (3 Days) JAPAN Roaming™

Scheduled to be available after July 1, 2026

M Available call options When not subscribed to a call option, calls are charged by usage [22 yen/30 seconds). Some calls may be charged at a different rate.

For people | Semi-flat-rate Option+ For people | Flat-rate Option+ o Both include these services:

who tend to FreJe voiC§4caIIs up to 5 minutes who tend to Eree voicde caIIsJ24 s (e the next monthy Voicemail Plus ®Group .CaHing

make shorter | inJapan make longer ours a day in Japan ar )
/month*s! Call Wait Usage St S

calls [Charges] 880yen/month calls [Charges] 1,980yen/month 880yen /mon el arng 5a0¢ >loppage senice

Yr4Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. ¥<5 When Flat-rate Option+ and 60-plus Call Value Discount apply (application required).

* Limited to max. 4.5 Mbps. [Basic Plan (voice)] = Calls to family members in your family discount group are free 24 hours a day when the family discount apples Calls within Japan other than to family members are charged at 22 yen/30 seconds, International phone calls, satellite dphune calls, calls to numbers
starting with 0570 and other numbers that are cf arﬁid at rates set by other companies, directory assistance (104), etc. are not included in these call charges. Refer to our terms and conditions for more information. = Charges are incurred when sending an SMS. See our provision condition document for details of
the charges. = Certain discount services, such as USIM-only Exclusive Discount, are not applicable. [Semi-flat-rate Option+ and Flat-rate Option+] = These optional services allow you to pay a flat rate to receive discounts on call (har%es, etc. and use Voicemail Plus, Usage Stoppage Service, Call Wamn?, and
Group Calling. International roaming call charges, international Phone call charges, satellite phone call charges, calls to 0570 and other numbers that are charged at rates set by other companies, directory assistance (104), calls within Japan to the voicemail center from SoftBank mobile phones, efc. are
chargeable.”In addition, other numbers designated by SoftBank (calls t0 specific te ephone numbers connected when sing telephong services provided by ofher companies) are designated as argeable because (hec\,/ all outside the purpose of providing this service. See
https7/Avww.softbank. Jp/mob\le/sel/da(a/\egaVsp Uide/pdf/sp_sumahodai_numberlist_kiyaku.pdf for details. = If a member is signed up for iPhone Basic Pack, Smartphone Basic Pack, Mobile Handset Basic Pack, or Mobile Handset Basic Pack for 4G Mobile Handset and applies for this service, the original basic

ack will be canceled as of the application date. [Data Plan Teigaku Unlimited] = Corporations are not eligible. » The flat-rate charge is not calculated pro rata for the cancellation month unless you cancel during your sign-up montth. = Cannot be combined with Junior Smartphone and certain other services.

K will b led as of th licati e ita Plan Teigaku Unlimited] = C it t eligible. = The flat-rate ch t calculated ita for the llati th unless y | d g';/ ign-up th. = C. t be bined with J rtphe d certain othe

Monthly Points Rewards] = Your line must be linked to your PayPay account. » Pa?/Pay points can also be Used in the PayPay official store or the PayPay Card official store. Cannot be encashed of transferred. [PayPay Card discount] * Conditions: You must be using a PayPay Card or PayPay Card Gold to pay

for your Usege charges asof the closng date for biling 1 the fa até for a data lan elgbe for a iscount s calcuated pra s, the iscount for s iscount sence il e calcuated proraa. « fyou subscrbe o e Ieephone Number and £ mail Address Custady Service the discount il cease once 15

applied in (he&.)rev\ous billing month, [YouTube Premium Lite Value Offer] *1 = To receive 1 month for free, you must not have previously entered into a contract for YouTube Premium, YouTube Premium Lite, YouTube Music Premium, or any other service included in YouTube Premium in Japan or any other
country (including free campaigns). If you have ever used the YouTube Premium Lite Set or Premium Step Rewards,gou are not eligible for the free offer. » Campaign period: end date undetermined Notice of the end date will be given on SoftBank’ s website, etc. » When the YouTube Premium Lite Value offer
applies = Cory tep Rewards, you can apply after canceling your subscription or upon the expiration of your contract term. = You must apply from My SoftBank. = You must have a Google account. * You cannot

;T)orat\ons are not eligible. \fgou are currently subscribed to YouTube Premium Value Offer or Premium J
apply for YouTube Premium Lite Using a Google account held by a customer who is 17 years old o younger. = The charges will vary a((prdlntho the price of the Android OS version of YouTube Premium Lite in Japan as set by Google. Notice of any changes to the charges will be given in advance on SoftBank’ s
website, etc. = Be aware that the contract will autornatically renew as a paid contract unless you cancelit yourself during the free period. = The fee will be billed with your communication charges. = If Teigaku Unlimited is terminated due to changing plans, etc., caricel*, transfer, or succeed your connection
contract or han the neme for the famil discount foryour connecton contract, orsubscrie o the feephone Nurber and E-mal Address Custody Senvice, o f You withdaw after appiyng for fegaku Cmted and feigaku Uniimited ng longer apple, G f you delte your SoftBank ID, this offer will cease
and you will no longer be able to use YouTube Premium Light. Refer to our terms and conditions on the timing of termination. = Pro-rated billing is not available. *2 = You must not have previously received the YouTube Premiurn Lite Value Offer Monthly Discount Campaign. » When the YouTube Premium Lite
Value Offer Monthly Discount Campaign applies, customers who have a one-month free period are eligible for this campaign for one year following the end of their free period. » Campaign period: end date undetermined Notice of the end date will be given on SoftBank” s website, etc. » The charges will vary
according to the price of the Android OS version of YouTube Premium Lite in Japan as set by Google, Notice of any changes to the char%es will be given in advance on SoftBank’ s website, etc. [Contract termination fee] = For new contracts entered into on or after July 1, 2026, if you apply for cancellation
within one year from the month of sevice activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at the time of cancellation. » The information in this document is current as of June 19, 2026 The servicés, campaigns, etc. mentioned here
may change without notice. See the SoftBank’ s website for details. OThe information in this document is current as of June 19, 2026. The services, campaigns, etc. mentioned here may change without notice. See the SoftBank’ s website for details.

 The described call charges and communication charges do not apply when using the international service. See E-10 for details.

A Some communications may be restricted in some cases. See the SoftBank’s website for details.

See the SoftBank website for details on charges and discount services. (Japanese only) | | Prices include tax unless otherwise stated. |




PRICE PLAN English

[Application] Required
[New SoftBank members]

Smartphone Debut Plan+ e

Starts from the next billing month

Two plans with different gigabyte options

D 6 months from next month From 8th month
+
. +

Debut Special Offer (discount) 2'728Ye"/'"°"ﬂ'

From 14th month

Data Child aged *1¥¢1
20 GB ki of mind when online Sl 1 '0 78 yen/month 4,246 yen/montn
with plenty of gigabytes .
@ Value campaign on now!

See here for details >

——

Data Great value
'Ae:] with a few gigabytes

o J
M Usage charges *Amounts effective on or after July 1, 2026. Eligible plan for membership for the New All

L . . - - in the Family Discount (E-7)!
[Application] Required [New SoftBank members] Starts from the first month [Existing SoftBank members] Starts from the next billing month

(No discount applies to this plan)
Data allowance 4 GB (Light) 20 GB (Basic)

B 2 1 ,0 78 yen/month

REENAET) 1 ,51 8 yen/month 3,1 68 yen/month

1-Year Discount

(12|r:1|gnsths) -1 ,1 88 yen/month discount

1-Year Discount

(Additioﬂlljlgirs‘count) -330 yen/month discount

(12 months)

(" 12 months from next month ) *1 %2 (6 months from next month :,‘ *1 53 (112 months from next month ) *1 ¥4
Children (aged 5-18) get the Debut Special Offer

1 ,078 yen/month 1 '078 yen/m o(dim"t) 2,728 yen/month

nth

(From 1ath month ) (Fromethmonth ) (from 14th month ) (CFrom 1ath montn )

2 ,596 yen/month 2,728 yen/month 4,246 yen/month 4, 246 yen/month

Y1 Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. ¥r2 [Smartphone Debut Plan+ (light)] When Basic Plan (voice), Data Plan 4 GB (smartphone),
1-Year Discount Plus, and 1-Year Discount Plus (Additional Discount) apply. 53 [Smartphone Debut Plan+ (light)] When Basic Plan (voice), Data Plan 4 GB (smartphone), 1-Year Discount Plus, and 1-Year Discount Plus (Additional
Discount) apply. Device purchase price not included. Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. r4[Smartphone Debut Plan+ (basic)] When
Basic Plan (voice), Data Plan 20 GB (smartphone), Debut Special Offer (discount), 1-Year Discount Plus, and 1-Year Discount Plus (Additional Discount) apply. Main unit purchase price and calls not included.

B Network services available with this plan SoftBank Starlink Direct f§ Unlimited Global Data Roaming (3 Days) JAPAN Roaming™

Scheduled to be available after July 1, 2026

Monthly charge
after discount

W Available call options When not subscribed to a call option, calls are charged by usage [22 yen/30 seconds]. Some calls may be charged at a different rate.

For people Semi-flat-rate Option+ For people Flat-rate Option+ If you're 60 - ]

whopten% to FreJe voic;scalls up to 5 minutes who tend to Eree voicde cal 5J24 e Vea’ - Bcs/j(:wﬂc]:‘d; utshese szrrxgzzs,camng

make shorter | 1N Japan make longer ours a day In Japan ait )
/month?s! Call Waiti Usage St S

calls [Charges] 880yen/month calls [Charges] 1,980yen/month 880yen /mon all Waiting sage Stoppage Service

3¢5 Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. 6 When Flat-rate Option+ and 60-plus Call Value
Discount apply (application required).

*1 Cannot be used with certain discounted services, such as Home Bundle Discount Hikari Set. A different amount is payable for the first month because it is calculated pro rata and the 1-Year Discount Plus does not apply. [Basic Plan (voice)]
= Calls to family members in your family discount group are free 24 hours a day when the family discount applies. Calls within Japan other than to family members are charged at 22 yen/30 seconds. International phone calls, satellite phone calls, calls to numbers
starting with 0570, and other numbers that are charged at rates set by other companies, directory assistance (104), etc. are not included in these call charges. Refer to our terms and conditions for more information. * Charges are incurred when sending an SMS.
See our provision condition document for details of the charges. = Certain discount services, such as USIM-only Exclusive Discount, are not applicable. [PayPay Card discount] = Conditions: You must be using a PayPay Card or PayPay Card Gold to pay for your
usage charges as of the closing date for billing. = If the flat rate for a data plan eligible for a discount is calculated pro rata, the discount for this discount service will be calculated pro rata. * If you subscribe to the Telephone Number and E-mail Address Custody
Service, the discount will cease once it is applied in the previous billing month. [Data Plan 4 GB (smartphone) and Data Plan 20 GB (smartphone)] = People who have been designated as the user when signing up for Data Plan 4 GB (smartphone), Data Plan
20 GB (smartphone), Data Plan 4 GB (mobile handset) with a new contract on or after November 13, 2025, cannot be signed up as the user again for Smartphone Debut Plan+ with a new contract. = Models for use after signing up: iPhone or smartphone
(Prepaid mobile handsets, Kids Phones, Mimamori Mobile Handsets, etc. are not eligible.) = Data Share Plus Plan and family and corporate Communication Capacity Sharing are not eligible. » Cannot be used with certain services, such as Home Bundle Discount
Hikari Set. = The maximum communication speed will be limited to 128 kbps until the end of the billing month if your monthly data use has exceeded the limit. » Unused data allowance cannot be carried over for use in later months. » SMS, usage overseas, etc. is
not included in this data plan. = If you cancel your SoftBank contract during the month (billing month), this data plan applies until the cancellation date and will not be calculated pro rata. However, if you cancel your SoftBank contract during the month you sign
up to this data plan, the flat rate charge will be calculated pro rata. » Users subscribed to Data Plan 3 GB (smartphone) or Data Flat-rate Smartphone Debut may apply to change plans to Smartphone Debut Plan+. They may also change plans between Light and
Basic. = If the 1-Year Discount Plus currently applies or has applied before, the 1-Year Discount Plus will not be applied. [Semi-flat-rate Option+ and Flat-rate Option+] = These optional services allow you to pay a flat rate to receive discounts on call charges,
etc. and use Voicemail Plus, Usage Stoppage Service, Call Waiting, and Group Calling. International roaming call charges, international phone call charges, satellite phone call charges, calls to 0570 and other numbers that are charged at rates set by other
companies, directory assistance (104), calls within Japan to the voicemail center from SoftBank mobile phones, etc. are chargeable. In addition, other numbers designated by SoftBank (calls to specific telephone numbers connected when using telephone services
provided by other companies) are designated as chargeable because they fall outside the purpose of providing this service. See https:/Avww.softbank.jp/mobile/set/data/legal/spguide/pdf/sp_sumahodai_numberlist_kiyaku.pdf for details. If a member is signed up
for iPhone Basic Pack, Smartphone Basic Pack, Mobile Handset Basic Pack, or Mobile Handset Basic Pack for 4G Mobile Handset and applies for this service, the original basic pack will be canceled as of the application date. [1-Year Discount Plus] = The discount
is provided if you meet all the following conditions. (1) You sign up for Data Plan 20 GB (smartphone), Data Plan 4 GB (smartphone), or Data Plan 4 GB (mobile handset) (except if you were subscribed to any of the eligible data plans immediately before), or you
are already subscribed to Data Plan 3 GB (mobile handset) or Data Plan 3 GB (smartphone), change models from a SoftBank mobile handset (feature phone) to an iPhone or smartphone, and sign up for or continue your subscription to Data Plan 3 GB
(smartphone). (2) You are not receiving and have never received this discount service. » The discount is deducted 12 times in billing month units, starting from the first full billing month after the date of your application for an eligible data plan. = If you end some
or all of the eligible charged services, subscribe to the Telephone Number and E-mail Address Custody Service, or cancel your connection contract, the discount will cease once it is applied in the previous billing month. [1-Year Discount Plus (Additional
Discount)] * You must newly apply for and subscribe to Data Plan 20GB (smartphone), Data Plan 4GB (smartphone), or Data Plan 4GB (mobile handset) (collectively, “Eligible Data Plan”) on or after July 1, 2026. *Users who are already subscribed to an Eligible
Data Plan are also eligible if they newly subscribe to another Eligible Data Plan. = If the 1-Year Discount Plus (Additional Discount) currently applies or has applied before, the 1-Year Discount Plus (Additional Discount) will not be applied. = The 1-Year Discount Plus
(Additional Discount) cannot be used with the 1-Year Discount Plus special discount. If you meet the eligibility conditions for the 1-Year Discount Plus (Additional Discount), only the 1-Year Discount Plus (Additional Discount) will apply. [60-Plus Call Value
Discount] = 1,100 yen is discounted from the monthly flat-rate charge for Flat-rate Option+ (1,980 yen). = If you apply for this campaign at the same time as number porting (MNP/number transfer), the discount applies from that month after calculating the
discount amount pro rata. * Calls to some numbers, such as Navi-dial (numbers starting with 0570) and international calls, are not eligible for unlimited calls. = Application required. = Users 60 years and older are eligible. = The user must show documents that
verify the user’ s age (driver' s license, My Number card, etc.). = Each user may use this for only one line. = Corporations are not eligible. [60-Plus Call Value Discount Campaign] Period: November 16, 2022, to undetermined end date = Notice of the end date will
be given on SoftBank’ s website, etc. [Debut Special Offer (discount) ] Period: Undetermined end date. * Notice of the end date will be given on SoftBank’ s website, etc. » You must apply for this campaign and Data Plan 20 GB (smartphone) at the same time
during the campaign period. = Excludes users already on Data Plan 20 GB (smartphone) when applying for this campaign. = Excludes users who have received this campaign on or after November 13, 2025. = Users 5 to 18 years old are eligible. = The user must
show documents that verify the user’ s age (My Number card, student ID card, etc.). Corporations are not eligible. [Contract termination fee] For new contracts entered into on or after July 1, 2026, if you apply for cancellation within one year from the month
of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at the time of cancellation. OThe information provided is current as of June 19, 2026.

* The described call charges and communication charges do not apply when using the international service. See E-10 for details. |A Some communications may be restricted in some cases. See the SoftBank’s website for details. |

See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated. |




PRICE PLAN

Mini Fit2

English

[Application] Required

[New SoftBank members]

Starts from the first month
[Existing SoftBank members]
Starts from the next billing month

Two-level flat-rate plan to suit your data usage
>
iPhone/
smartphone

M Usage charges (per person with 3 family members, a subscription to SoftBank Hikari, SoftBank Hikari+ or SoftBank Air*!, and payment using a PayPay Gold card or PayPay card)

[Application] Required [New SoftBank members] Starts from the first month [Existing SoftBank members] Starts from the next billing month

Data allowance

Basic charge (voice)

5,258 yen/month
New All in the

Family Discount
(up to 3 lines)

Home Bundle
Discount
Hikari Set *1

PayPay Card Gold
(Annual fee of
11,000 yen required)

e~ 5 5 0 yen/month

PayPay Card

PayPay Card
discount

0to 2 GB Up to 5 GB

6,3 58 yen/month

-550 yen/month discount

-1,100 yen/month discount

PayPay Card Gold
(Annual fee of
11,000 yen required)

v 5 5 0 yen/month

PayPay Card

"_/ e - '330 yen/month -P e - '330 yen/month
discount discount discount discount

Monthly charge
after discount

3 ,0 58 t;lze?f/month 3,2 78 ;Ze?/month 4, 1 58 ;Zezalmonth 4,3 78 ;;é;;month

Y1 [Subscription example] With SoftBank Hikari Family, 5,720 yen/month + specified options starting at 550 yen/month is required separately. (Two-year automatic renewal plan: Term is 2 years. Users who
cancel outside the month when the contract term expires or the following two months will incur a termination fee of 5,720 yen if they signed up for a two-year automatic renewal plan on or after July 1, 2022.)
For details on Home Bundle Discount, see https:/Avww.softbank.jp/mobile/campaigns/list/ouchiwari-hikari/. 2 Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. ¥¢3 Calls charged
by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. SMS, usage overseas, etc. is not included. (except Unlimited Global Data Roaming (5 Days))

SoftBank Starlink Direct | Unlimited Global Data Roaming (3 Days) JAPAN Roaming™

Scheduled to be available after July 1, 2026

I Network services available with this plan

W Available call options When not subscribed to a call option, calls are charged by usage [22 yen/30 seconds]. Some calls may be charged at a different rate.

For people | Semi-flat-rate Option+ For people | Flat-rate Option+ o Both include these services:

who tend to | Free VOIC§4C3||S up to 5 minutes who tend to Eree v0|cde calls 24 " o thenext monty Voicemail Plus Group 'Cang

make shorter | in Japan make longer ours a day in Japan al X
/month=s! Call Wait Usage St S

calls [Charges] 880yen/month calls [Charges] 1,980yen/month 880yen /mon el aring 540€ >1oppage senvice

Yr4Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. ¥¢5 When Flat-rate Option+ and 60-plus Call Value Discount apply (application required).

[Data Plan Mini Fit2] = Some models, such as Mimamori Mobile Handsets and Kids Phones, are not eligible. * Data Plan Mini Fit2 is not available as a primary or secondary connection for Data Share Plus Plan and family and corporate
Communication Capacity Sharing [PayPay Card discount] = Conditions: You must be using a PayPay Card or PayPay Card Gold to pay for your usage charges as of the closing date for billing. = If the flat rate for a data plan eligible for a discount is
calculated pro rata, the discount for this discount service will be calculated pro rata. = If you subscribe to the Telephone Number and E-mail Address Custody Service, the discount will cease once it is applied in the previous biling month. [Semi-flat-rate
Option+ and Flat-rate Opti0n+] = These optional services allow you to pay a flat rate to receive discounts on call charges, etc. and use Voicemail Plus, Usage Stoppage Service, Call Waiting, and Group Calling. International roaming call charges,
international phone call charges, satellite phone call charges, calls to 0570 and other numbers that are charged at rates set by other companies, directory assistance (104), calls within Japan to the voicemail center from SoftBank mobile phones, etc. are
chargeable. In addition, other numbers designated by SoftBank (calls to specific telephone numbers connected when using telephone services provided by other companies) are designated as chargeable because they fall outside the purpose of
providing this service. See https://www.softbank.jp/mobile/set/data/legal/spguide/pdf/sp_sumahodai_numberlist_kiyaku.pdf for details. If a member is signed up for iPhone Basic Pack, Smartphone Basic Pack, Mobile Handset Basic Pack, or Mobile
Handset Basic Pack for 4G Mobile Handset and applies for this service, the original basic pack will be canceled as of the application date. [1-Year Discount Plus] = The discount is provided if you meet all the following conditions. (1) You sign up for
Data Plan 20 GB (smartphone), Data Plan 4 GB (smartphone), or Data Plan 4 GB (mobile handset) (except if you were subscribed to any of the eligible data plans immediately before), or you are already subscribed to Data Plan 3 GB (mobile handset) or
Data Plan 3 GB (smartphone), change models from a SoftBank mobile handset (feature phone) to an iPhone or smartphone, and sign up for or continue your subscription to Data Plan 3 GB (smartphone). (2) You are not receiving and have never received
this discount service. = The discount is deducted 12 times in billing month units, starting from the first full billing month after the date of your application for an eligible data plan. = If you end some or all of the eligible charged services, subscribe to the
Telephone Number and E-mail Address Custody Service, or cancel your connection contract, the discount will cease once it is applied in the previous billing month. [60-Plus Call Value Discount] = 1,100 yen is discounted from the monthly flat-rate
charge for Flat-rate Option+ (1,980 yen). = If you apply for this campaign at the same time as number porting (MNP/number transfer), the discount applies from that month after calculating the discount amount pro rata. = Calls to some numbers, such as
Navi-dial (numbers starting with 0570) and international calls, are not eligible for unlimited calls. = Application required. = Users 60 years and older are eligible. = The user must show documents that verify the user’ s age (driver s license, My Number card,
etc.).  Each user may use this for only one line. = Corporations are not eligible. [60-Plus Call Value Discount Campaign] Period: November 16, 2022, to undetermined end date - Notice of the end date will be given on SoftBank s website, etc

[Debut Special Offer (discount) ] Period: Undetermined end date. - Notice of the end date will be given on SoftBank” s website, etc. = You must apply for this campaign and Data Plan 20 GB (smartphone) at the same time during the campaign
period. * Excludes users already on Data Plan 20 GB (smartphone) when applying for this campaign. * Excludes users who have received this campaign on or after November 13, 2025. = Users 5 to 18 years old are eligible. * The user must show
documents that verify the user’ s age (My Number card, student ID card, etc.). Corporations are not eligible. OThe information provided is current as of June 19, 2026. [Contract termination fee] = For new contracts entered into on or after July 1,
2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at the time of cancellation.

* The described call charges and communication charges do not apply when using the international service. See E-13 for details. |A Some communications may be restricted in some cases. See the SoftBank’s website for details. |

| See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated. |




PRICE PLAN English

Mobile handset pri | . Mobile Handset 100 MB Plan | 2 e
Starts from the first month
OPIIE NANCGSEL PIICE PIANS~ Mobile Handset 4 GB Plan | EXiiiisia....

Three plan options for different usage styles b et 1ooms anascariansare

eligible for membership for the New All in

ily Di )
M Usage charges [Application] Required [New SoftBank members] Starts from the first month  [Existing SoftBank members] Starts from the the_ Family D's_c°""“ (_E Yk
next billing month*? (No discount applies to this plan)

*Amounts effective on or after July 1, 2026.

Mobile Handset 100 MB Plan Mobile Handset 4 GB Plan

Price plans Mobile Handset Call Plan

Calls + data allowance Calls only Calls + 100 VB Calls + 4 GB

Basic Plan (voice) 1 '0 78 yen/month
Data Plan B 440 yen/month 1 ,51 8 yen/month

@ 1-Year Discount Plus (12 months)
-1,188 yen/month discount

@ 1-Year Discount Plus
(Additional Discount) (12 months)
-330 yen/month

Monthly charge 0 8 5 8 v
after discount 1 y 7 yen/month 1 y 1 yen/month

1 ,0 78 yen/month

From 14th month
2 ,596 yen/month
= Mini Fit2 is also available.

¥¢1 For new members (5-18 years old) or MNP number transfer, or model change from a feature phone When Basic Plan (voice), Data Plan 4 GB (mobile handset), 1-Year Discount Plus apply and 1-Year Discount Plus
(Additional Discount). Device purchase price not included. Calls charged by usage (22 yen/30 seconds).

B Network services available with this plan SoftBank Starlink Direct f§ Unlimited Global Data Roaming (3 Days) JAPAN Roaming™

Scheduled to be available after July 1, 2026

W Available call options When not subscribed to a call option, calls are charged by usage [22 yen/30 seconds]. Some calls may be charged at a different rate.

who tend to | Free v0|C§zcaIIs up to 5 minutes who tend to Eree vom(;e calls 24 . o e et oty Voicemail Plus Group Callng

make shorter | in Japan make longer | hours a day in Japan - icemal Flu up Sall )
h#31 Call Wait Usage St S

calls [Charges] 880yen/month calls [Charges] 1,980yen/month 880yen /mon o fating sage Sloppage service

2 Calls charged by usage (22 yen/30 seconds). Some calls, such as Navi-dial, etc. (numbers starting with 0570), are chargeable. ¥r3 When Flat-rate Option+ and 60-plus Call Value Discount apply (application required).

. 5 . v
For people | Semi-flat-rate Option+ For people | Flat-rate Option+ Both include these services:

M Recommended optional services

4G Mobile Handset Security Pack Plus

Full range of security measures for your peace of mind | One month free for new subscribers™2 | [Monthly chargel 660 yen
Call Blocker Internet Sagiwall Internet Problem Compensation
Warns about risky calls Protects from risky websites oS el e (a7

responding to security damage, etc.

= See SoftBank’s website (https://stn.mb.softbank.jp/J2D3L+{v015}) for other services and details.

*1 May differ in some cases. See the provision condition document for details. [Basic Plan (voice)] = Calls to family members in your family discount group are free 24 hours a day when the family discount applies. Calls within Japan
other than to family members are charged at 22 yen/30 seconds. International phone calls, satellite phone calls, calls to numbers starting with 0570 and other numbers that are charged at rates set by other companies, directory assistance
(104), etc. are not included in these call charges. Refer to our terms and conditions for more information. * Charges are incurred when sending an SMS. See our provision condition document for details of the charges. = Certain discount
services, such as USIM-only Exclusive Discount, are not applicable. = The basic usage charge is not calculated pro rata for the cancellation month unless you cancel during your sign-up month.[Semi-flat-rate Option+ and Flat-rate
Opt|0n+] = These opt\onaYserwces allow you to pay a flat rate to receive discounts on call charges, etc. and use Voicemail Plus, Usage Stoppage Service, Call Waiting, and Group Calling. International roaming call charges, international
phone call charges, satellite phone call charges, calls to 0570 and other numbers that are charged at rates set by other companies, directory assistance (104), calls within Japan to the voicemail center from SoftBank mobile phones, etc.
are chargeable. In addition, other numbers designated by SoftBank (calls to specific telephone numbers connected when using telephone services provided by other companies) are designated as chargeable because they fall outside
the purpose of providing this service. See https:/Avww.softbank.jp/mobile/set/data/legal/spguide/pdf/sp_sumahodai_numberlist_kiyaku.pdf for details. = If a member is signed up for iPhone Basic Pack, Smartphone Basic Pack, Mobile
Handset Basic Pack, or Mobile Handset Basic Pack for 4G Mobile Handset and applies for this service, the original basic pack will be canceled as of the application date.[Data Plan 100 MB] = The maximum communication speed will
be reduced to 128 kbps until the end of the billing month if your monthly data use has exceeded 100 MB. = When existing SoftBank users apply for Data Plan 100 MB, it applies from the next billing month. (May differ in some cases.
See the provision condition document for details.) » The flat-rate charge is not calculated pro rata for the cancellation month unless you cancel during your sign-up month. A 5G-ready model is needed to use 5G communication
services. = This service cannot be used with family or corporate Communication Capacity Sharing. = Unused data allowance cannot be carried over for use in later billing months.[Mobile Handset 4 GB Plan] = People who have been
designated as the user when signing up for Data Plan 4 GB (smartphone), Data Plan 20 GB (smartphone), Data Plan 4 GB (mobile handset) with a new contract on or after November 13, 2025, cannot be signed up as the user again
for Smartphone Debut Plan+ with a new contract. * Models for use after signing up: SoftBank mobile handsets (feature phones), Kids Phones, Mimamori Mobile Handsets are not eligible. = Users of mobile handsets (feature phones)
(excluding Kids Phones and Mimamori Mobile Handsets) who are subscribed to Data Plan 3 GB (mobile handset) may apply to change plans to Data Plan 4 GB (mobile handset). * Cannot be used with certain services, such as Home
Bundle Discount Hikari Set. = The maximum communication speed will be reduced to 128 kbps (upload and download) until the end of the billing month if your monthly data use has exceeded 4 GB. * SMS, usage overseas, etc. is not
included in Data Plan 4G (mobile handset). = If you cancel your SoftBank contract during the month (billing month), this data plan applies until the cancellation date and will not be calculated pro rata. However, if you cancel your SoftBank
contract during the month you sign up to Data Plan 4 GB (mobile handset), the flat rate charge will be calculated pro rata. * Unused data allowance cannot be carried over for use in later months. » Data Share Plus Plan and family and
corporate Communication Capacity Sharing are not eligible. = If the 1-Year Discount Plus currently applies or has applied before, the 1-Year Discount Plus will not be applied.[60-Plus Call Value Discount] = 1,100 yen is discounted from
the monthly flat-rate charge for Flat-rate Option+ (1,980 yen). = If you apply for this campaign at tﬁe same time as number porting (MNP/number transfer), the discount applies from that month after calculating the discount amount
pro rata. = Calls to some numbers, such as Navi-dial (numbers starting with 0570) and international calls, are not eligible for unlimited calls. = Application required. = Users 60 years and older are eligible. *The user must show documents
that verify the user's age (driver's license, My Number card, etc.). = Each user may use this for only one line. = Corporations are not eligible. = Campaign period: November 16, 2022, to undetermined end date. Notice of the end date will
be given on SoftBank’s website, etc. [4G Mobile Handset Security Pack Plus]*2 Free for one month when first signing up for iPhone Security Pack Plus, Smartphone Secunty Pack Plus, or 4G Mobile Handset Security Pack Plus. The
one-month free special offer applies from Xour application date to the day before your application date in the next month. = Some services may not be available for your device.[Contract termination fee] = For new contracts entered
into or; or after July 1, 2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at the
time of cancellation.

| See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated.




PRICE PLAN English

High-speed, high-capacity 5G (new
a a - n y a n O r o a n frequency) is offered in a limited area. [Application] Required
Please go to area map for details.

Convenient data plans for PCs*', tablets, and other devices

For people who use a PC*', tablet, or Wi-Fi router on its own

*1 Computers capable of mobile data communications are eligible.
M Eligible models  Models limited to mobile data communication plans, iPads, tablets, computers on mobile data communication plans, and mobile theaters that support
SoftBank 5G, SoftBank 4G LTE, or SoftBank 4G *Amounts effective on or after July 1, 2026.

For users who want to enjoy high-capacity gigabytes [JZNIeGEU LRI I B Breakdown of monthly basic charges

Basic charges (Basic Plan (data)) 1,078 yen
<> Data-only 50GB plan ; :
Dat: i .
56;3 Basic charge : Data Plan 50 GB (data communications) 4,752 yen
5,830yen/month L | Total 5,830 yen
+ Speed be limited duri tain h . = Device purchase price not included. Cannot be used with certain
peed may be limited during certain hours. - discounted services, such as Home Bundle Discount Hikari Set.

For users who want to enjoy the internet casually [Application] Required I

M Breakdown of monthly basic charges

*2 A different amount is payable for the first month because it is calculated pro rata and

YeWhen the 3GB Data Discount applies. }
PP the 3GB Data Discount does not apply.

: Basic charges (Basic Plan (data)) 1,078 yen
Data-only 3GB plan :
Basic charge Data Plan 3 GB (data communications) 660 yen
3 months .
from next : ; ;
: Discount| 3GB Data Discount -748 yen
h# . Y
> [mon 990 yen/month :
3GB Basic charge : From 2nd month onwards*2 990 yen
Total
1 '7 38 yen/month : From 5th month onwards 1,738 yen

[ Eligible data plan: Data Plan 3 GB (data communications) ‘ Please apply from My SoftBank ‘ 1 hour 3 hours 6 hours 12 hours 24 hours
Tlmed GIGA Unllmlted optlon 110 yen 220 yen 330yen 440 yen 550 yen
l = Speed may be limited during certain hours.

= Device purchase price not included. Cannot be used with certain discounted services,
such as Home Bundle Discount Hikari Set.

For users who carry two devices, such as a smartphone and another device

M Eligible models [Primary connection] iPhones, smartphones, mobile handsets [Secondary connections] iPad, tablets, models limited to mobile data communication plans, and
computers on mobile data communication plans
For people who want to share their rtphone o
mobile handset data allowance (GB) M Eligible charged services

Basic charges (Basic Plan (voice), Calling Basic Plan, Call Flat-Rate Basic Charge,
Data Share Plus Plan

Call Flat-Rate Light Basic Charge, White Plan, Standard Plan), Internet usage
Basic Plan (data)*?

charges, data (packet) flat-rate services (Data Plan Pay-toku2 *4*5*, Data Plan
» 1 ,0 7 8 yen /month

Primary Teigaku Unlimited **5*6, Data Plan Pay-toku Unlimited***5*, Data Plan
Smartphones Tablets i
With Pay-toku2

connection | Pay-toku 50*, Data Plan Pay-toku 30*¢, Data Plan Merihari Unlimited+***5*¢,

Data Plan Merihari Unlimited*4**¢, Data Plan Merihari**, Data Plan 50 GB+,
Data Flat-Rate 50 GB Plus, Data Flat-Rate 50 GB/20 GB/5 GB, Data Flat-Rate

Speed may be limited during certain hours. Speed may be limited during mechanical communication. Speed may be

limited to an extent that does not impact normal use (maximum communication speed up to 4.5 Mbps) if the total

data use on the primary connection and secondary connection exceeds 300 GB over the past 30 days

Primary connection
—

Data
allowance

Mini 2 GB/1 GB, Data Flat-Rate for 4G LTE/4G)

Secondary | Basic charges (Basic Plan (data))

connection | *See the SoftBank website for information on subscribing with plans other
than Basic Plan (data).

*3 Requires a subscription to Data Share Plus. If the secondary connection is on Basic Plan (data), monthly usage charges for Data Share Plus are waived. On other eligible plans, the monthly usage charges for Data
Share Plus are 550 yen/month. The basic usage charges for the eligible plan are incurred separately. = Applies from the next month. In the month when you sign up to Data Share Plus, the charges for the data plan
you apply for are incurred pro rata when you sign up.*4 Speed may be limited during certain hours.*5 Speed may be limited during mechanical communication*6 Speed may be limited to an extent that does not
impact normal use (maximum communication speed up to 4.5 Mbps) if the total data use on the primary connection and secondary connection exceeds 300 GB over the past 30 days

[Data Plan 50 GB (data communications)/Data Plan 3 GB (data communications)] * Some models are not eligible for this plan. * The maximum communication speed will be reduced to 128 kbps (upload and download) until the end of the
billing month if your monthly (billing month) data use has exceeded the maximum data allowance for the data plan you are subscribed to (50 GB/3 GB). * The communication speed may be restricted regardless of the communication type and contents to
ensure quality across the network as a whole if communication is or threatens to become congested. * SMS, usage overseas, etc. is not included. = This service cannot be used with Data Share Plus Plan or with family or corporate Communication Capacity
Sharing. = Cannot be used with certain services, such as New All in the Family Discount and Home Bundle Discount Hikari Set. Further, this service is not included in the number of lines in the same family discount group. = The flat-rate charge is not calculated
pro rata for the cancellation month unless you cancel during your sign-up month. * Unused data allowance cannot be carried over for use in later billing months. = A 5G-ready model is needed to use 5G communication services. * High-speed, high-capacity
5G (new frequency) is offered in a limited area. Please go to area map for details.[Data Plan 50 GB (data communications)] = The communication speed may be restricted when you use videos, games, and similar services, services that use AR
(augmented reality) and similar functions, and other services that may cause traffic congestion at certain times to allow stable network service provision.[Basic Plan (data)] = Certain discount services, such as USIM-only Exclusive Discount, are not
applicable. = The basic usage charge is not calculated pro rata for the cancellation month unless you cancel during your sign-up month. = Charges are incurred when sending an SMS. See our provision condition document for details of the charges.[3GB
Data Discount] = This offer is subject to subscription to Data Plan 3 GB (data communications). = Notice of the end date of the 3GB Data Discount campaign will be given on SoftBank’s website, etc.[Timed GIGA Unlimited Option] = Conditions:
You must subscribe to Data Plan 3GB (data communications) and apply for this option, selecting one of the available lengths of time. = You must apply from My SoftBank. = This option applies immediately once your application is completed. You cannot
change the available length of time or cancel your application once the application is complete. * No advance notice of the time when the option ends is given. = This option will end immediately, whether or not there is available time remaining, if the name
of the accountholder is changed, an application for transfer or name change of the family discount is made and approved, or in similar circumstances. = SMS, usage overseas, etc. is not included [Data Share Plus Plan]Conditions: = The primary and
secondary connections must be subscribed to or applying for eligible charged services. = The primary and secondary connections must be in the same family discount group. = The eligible charged services for secondary connections are Basic Plan (data),
Tablet Basic Charge, Wi-Fi Router Plan, and Wi-Fi Router Plan (high speed). * One primary connection may have up to five secondary connections. * This option may not be combined with certain services and campaigns. * The maximum communication
speed for the primary and secondary connections will be reduced to 128 kbps (upload and download) (300 kbps (upload and download) for Data Plan Pay-toku 50 GB and Data Plan Pay-toku 30) until the end of the billing month if the total monthly data use
for the primary and secondary connections has exceeded the maximum data allowance for the primary connection. However, for Data Plan Pay-toku2, Data Plan Teigaku Unlimited, Data Plan Pay-toku Unlimited, Data Plan Merihari Unlimited+, and Data Plan
Merihari Unlimited, speed may be limited to an extent that does not impact normal use (maximum communication speed up to 4.5 Mbps) if the total data use on the primary connection and secondary connection exceeds 300 GB over the past 30 days *
The monthly charge for Data Share Plus is not calculated pro rata. = Your existing Data Flat-Rate (Packet) Service applies before and after subscribing to this service. The Data Flat-Rate (Packet) Service is not charged while you are subscribed to this service.
For new contracts entered into on or after July 1, 2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will be charged based on the price plan you are enrolled in at
the time of cancellation. [Contract termination fee] For new contracts entered into on or after July 1, 2026, if you apply for cancellation within one year from the month of service activation, a contract termination fee of a maximum of 1,100 yen will
be charged based on the price plan you are enrolled in at the time of cancellation.

* The described call charges and communication charges do not apply when using the international service. See E-10 for details. |A Some communications may be restricted in some cases. See the SoftBank’s website for details. |

| See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated. |




PRICE PLAN English

‘ Tet h e ri n g O pti o n [Application] Required

Use your smartphone or 4G mobile handset as a Wi-Fi router*!

*1 The tethering option requires a subscription to a data (packet) flat-rate service.

M See below for the usage charges for the services.

M What is tethering?

Data Plan Pay-toku2 *3*4*5 Data Plan
Teigaku Unlimited*3 *4 *5, Data Plan Mini
Fit2, Data Plan Pay-toku Unlimited*3 *4 *3,
Data Plan Pay-toku 50 *3, Data Plan

Pay-toku 30 *3, Data Plan Merihari Free
Unlimited+ *3 *4*5 Data Plan Mini Fit+,

- Data Plan 50GB (data communications),

Eligible data Data Plan 3GB (dat mmunications)

(packet) ata Pla ata communications,

flat-rate

service*?
Data Plan 20 GB (smartphone),

Tethering is a communications function that allows you to connect to Data Plan 4 GB (smartphone), 550 yen/month

Data Plan 4 GB (mobile handset),

the Internet from a Wi-Fi-capable computer, gaming device, etc. using Data Plan Mini Fit. Data Plan 100 MB
ata Plan Mini Fit, Data Plan

a smartphone or 4G mobile handset as an access point (Wi-Fi router).

*2 See the SoftBank website for usage charges for eligible data (packet) flat-rate services other than the above.*3 Speed may be limited during certain hours.*4 Speed may be limited during mechanical communication*>.
If you exceed 300 GB in total including tethering over the past 30 days, speed may be limited to an extent that does not impact normal use (maximum communication speed up to 4.5 Mbps).

‘ NEW A" in the Family Discount [Application] Required

The more in your family, the better the value!

W Definition of family (Confirmation documents also required)

Far-off relatives Your co-residing sweetheart Housemates

Grandpas, grandmas,

X ‘ Even if you aren’t married, Friends who live
unclle s and aunties are = sweethearts who live ? together under the \t7 v
family, and even cousins '- & Qb b
]

B [ ey together are all family! one roof are all family!

No limit on proximity (may live separately) Living at the same address (may have different surnames)

M Eligible service

B o - For 4 or
Family members | Eligible service | For 2 people | For 3 people | more people
Data Plan Pay-toku2, Data Plan Pay-toku Unlimited, Data Plan
~ - i imi 660 1,210 1,210
Pay-toku 50, Data Plan Pay-toku 30, Data Plan Teigaku Unlimited, yen/month off yenimonth off yenimonth off
Data Plan Merihari Unlimited+, and Data Plan Merihari Unlimited
; P R 220 550 550
Dlscouprll:-:sllglble Data Plan Mini Fit2 yen/month off yen/month off yen/month off
TR 550 1,650 2,200
Data Plan Merihari, Data Plan 50 GB+, Data Flat-rate 50 GB Plus yen/month off yen/month off yen/month off
1,650 1,980 2,200
Data Plan Flat-rate 50 GB yen/month off yen/month off yen/month off

Data Plan Mini Fit+, Data Plan 20 GB (smartphone), Data Plan 4 GB
(smartphone), Data Plan 4 GB (mobile handset), Data Plan 3 GB
(smartphone), Data Plan 3 GB (mobile handset), Data Plan 100 MB, Counted as family members
Data Plan Mini Fit, Data Plan Mini, Data Flat-rate Mini Monster,
Data Flat-rate Smartphone Debut

Discount-ineligible
plans

[New All in the Family Discount] Conditions: = Within the same family discount group for family members, there must be at least two lines subscribed to or under application for Data Plan Pay-toku2, Data Plan
Teigaku Unlimited, Data Plan Mini Fit2, Data Plan Pay-toku Unlimited, Data Plan Pay-toku 50, Data Plan Pay-toku 30, Data Plan Merihari Unlimited+, Data Plan Merihari Unlimited, Data Plan Merihari, Data Plan Mini Fit+,
Data Plan Mini Fit, Data Plan 50 GB+, Data Plan Mini, Data Plan 20 GB (smartphone), Data Plan 4 GB (smartphone), Data Plan 4 GB (mobile handset), Data Plan 3 GB (smartphone), Data Plan 3 GB (mobile handset), Data
Flat-Rate Smartphone Debut, Data Plan 100 MB, Data Flat-Rate 50 GB, Data Flat-Rate 50 GB Plus, or Data Flat-Rate Mini Monster (excluding lines subscribed to the Telephone Number and E-mail Address Custody
Service on or after May 17, 2023), etc. = When you subscribed to the Telephone Number and E-mail Address Custody Service, the discount will cease once it is applied in the previous billing month. = This service cannot
be used with certain services, such as Family Communication Capacity Sharing and Family Value Discount.

H | See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated.




CAMPAIGN

‘ Home Discount

English

[Application] Required

Get a discount on eligible smartphone communications charges if you combine it with your Internet

D + I:I Permanent discount on eligible smartphone communication charges in a bundle with your Internet
L —

Home Bundle Discount Hikari Set

discount of 1,100 yen/month

from your smartphone bill per family member

[

With Pay-toku2, Pay-toku Unlimited

:| = Smartphone Debut Plan+ not eligible.

M Eligible models

iPhones, iPads, smartphones, mobile handsets, tablets, and mobile
data communications, and mobile theaters

W Applicable conditions

During the campaign period, you are using an eligible charged service
(mobile communications) for Home Bundle Discount Hikari Set
together with an eligible fixed-line Internet service (The fixed-line
Internet service can be under a single family name).

M Eligible fixed-line Internet services

SoftBank Aff

No data usage limits!*!
As much Internet as you like at home
with Wi-Fi.

-

5, 3 6 8 yen/month

SoftBank

With ultra-fast internet,
make your time at home more comfortable!

With SoftBank Hikari With SoftBank Hikari +

House

Value campaign
on now! )
See here for details /

5'7 20 yen/month**

+ specified options From 550 yen/month

6'050yen/month~f~'5

+ specified options From 550 yen/month

= No set contract term  No cancellation fee is payable when

Condominium??2

4'1 80 yen/month”*3

+ specified options From 550 yen/month

terminating the contract. A separate device fee will apply.

¥¢1 Transmission speeds may decrease during heavy usage
periods (such as evenings) due to speed controls in
conjunction with stable provision of the service. See
the website https:/u.softbank.jp/air-speed for details
on speeds and maximum transmission speed
information for SoftBank Air at your address.

= Two-year automatically renewing contract; for users contracting on or after July 1, 2022, cancellation outside
contract expiration month, the next month, and the month after that incurs a cancellation fee equivalent to
one month's basic monthly charge. See our website (https://u.softbank.jp/3KFwQRZ) for details.

2 If you apply for a condominium plan but we cannot provide a fiber optic connection for condominiums

to the building you live in, we will propose a plan for houses. <3 Excluding SoftBank Hikari Condominium

10 GB  +¢4 Excluding SoftBank Hikari Family 10 GB +¢5 Excluding SoftBank Hikari+ Family 10 GB

= If you sign up for the Home Bundle Discount Hikari Set, with SoftBank Hikari 1G, you must sign up for Hikari BB unit rental, Wi-Fi Multipack, and
any of White Hikari Denwa, Hikari Denwa (N) + BB Phone, and BB Phone (from 550 yen/month). With SoftBank Hikari 10G, you must sign up for Wi-Fi
Multipack and any of White Hikari Denwa, Hikari Denwa (N) + BB Phone, and BB Phone (from 550 yen/month). With SoftBank Hikari+ 1G, you must
sign up for Hikari BB unit rental, Wi-Fi Multipack and any of White Hikari Denwa, and BB Phone (from 550 yen/month). With SoftBank Hikari+ 2.5G,
you must sign up for Home Gateway (S), Wi-Fi Multipack and any of White Hikari Denwa, and BB Phone (from 550 yen/month). With SoftBank
Hikari+ 10G, you must sign up for Wi-Fi Multipack and any of White Hikari Denwa, and BB Phone (from 550 yen/month).

[Home Bundle Discount Hikari Set] = Up to 10 lines are eligible for each eligible fixed-line Internet service. = The discount under this campaign does not apply if the secondary connection on Data Share Plus secondary
connection, family or corporate Communication Capacity Sharing, or Smartphone Family Discount (second connection) for iPad applies. = If the application conditions for both this campaign and either Family Value Discount or
Multiple Connection Discount apply, only the larger discount applies. * Cannot be combined with New Wi-Fi Set Discount, Wi-Fi Set Discount, U25 Bonus, Pocket Wi-Fi Set Discount, or Home Bundle Discount Hikari Set with
Mobile Wi-Fi Router Bonus. = If you change to an ineligible model, cancel or change the eligible charged services, or cancel or transfer the eligible mobile phone connection, the discount under this campaign will cease once it is
applied in the previous biling month. = If you do not fulfill the conditions or you subscribe to the Telephone Number and E-mail Address Custody Service (except for the primary connection for Data Share Plus), the discount under
this campaign will cease once it is applied in the previous billing month. = If we cannot confirm that a contract for a fixed-line Internet service has been concluded 180 days after your application for a fixed-line Internet service, this
campaign will be automatically canceled retroactively from the date it started applying.See https://www.softbank.jp/mobile/campaigns/list/ouchiwari-hikari/ for details. For details on other eligible charged services, fixed-line
Internet services, provision condition, etc., see https://www.softbank.jp/mobile/campaigns/list/ouchiwari-hikari/.

Discount on eligible smartphone communication charges (or Internet charges)

(o Ed+-0

Home Bundle Discount Electricity Set (M)

For each line, smartphone and Internet data fees get

110 yen/month discount

55 yen/month discount from the third year
Permanent discount from data fees!
Avreas serviced by Hokkaido Electric Power, Tokyo Electric Power,

Chubu Electric Power, Kansai Electric Power, Chugoku Electric
Power, Shikoku Electric Power, or Okinawa Electric Power

| Available areas

| Eligible service

Eligible models, eligible fixed-line Internet services, and conditions
See the SoftBank website or ask an in-store crew member for details.

in a bundle with your electricity

Get a discount by signing up for an eligible electricity plan! ‘

Home Bundle Discount Tohoku Electricity Set (M),
Home Bundle Discount Hokuriku Electricity Set (M), or
Home Bundle Discount Kyushu Electricity Set (M)

For each line, smartphone and Internet data fees get

110 yen/month discount

55 yen/month discount from the third year

Avreas serviced by Tohoku Electric Power, Hokuriku Electric
Power, or Kyushu Electric Power

See here for details https://stn.mb.softbank jp/h2212 [ TEEs

| Available areas

B

*1 From the third year, the discount will be 55 yen/month per line. The discount applies to up to 10 lines for each Home Bundle Electricity contract. *2 From the third year, the discount will be 55 yen/month per line. Applies to up
to 10 lines. You must sign up for Home Bundle Discount Tohoku Electricity Set, Home Bundle Discount Hokuriku Electricity Set, or Home Bundle Discount Kyushu Electricity Set.

| See the SoftBank website for details on charges and discount services. (Japanese only)

| A Some communications may be restricted in some cases. See the SoftBank’s website for details. |

Prices include tax unless otherwise stated.l




CAMPAIGN English

N ew To p'va I ue S u p po rt+ [Application] Not required

Choose when to replace your device! Amazing value for the latest models!

* Some models are not eligible

\ For users who want to swap to the latest device every year,/

No device purchase payments for up to 36 installments!

<When you apply in the 13th month>
Purchase an eligible model in 48 installments Automatic sign-up for the program

Number of installments: 48 By paying the early usage charge
Payment period: 49 months
Effective annual interest rate: 0%

+ offer usage charge

= =
1
Device . 1:t|}° 1%th 7 Apply to use the offer and return your device at the i
purchase Instaliments O H !
price device purchase 3(tjh instaliment ?.:' later*1 : i
bayments for no more device purchase payments! i
T B S —— e 1
‘\ Billing period Jan month 13th month 49th month

* You will incur an offer usage charge of up to 22,000 yen*? and an early usage charge (up to 38,500 yen*? for smartphones).
* You must be signed up for the Backup Service Package (monthly charges of up to 1,980 yen/month*2) from your purchase of
the device to the completion of your application to use the offer.

\ For users who want to swap after 2 or more years /

Ofoer No device purchase payments for up to 24 installments!
<When you apply in the 25th month>

Purchase an eligible model in 48 installments Automatic sign-up for the program

Number of installments: 48
Payment period: 49 months
Effective annual interest rate: 0%

By paying the offer

usage charge

> 21
Apply to use the offer and return your i
1st to 24th installments of device at the 25th installment or later*’ i
device purchase payments for no more device purchase ! !
payments! L
(ot ) e VOSSP |
‘\ Billing period Jan month 25th month 49th month

* You will incur an offer usage charge of up to 22,000 yen.*2

<Conditions for Offer A/B in New Top-Value Support+>

= You must purchase an eligible model in 48 installments, apﬁly to use Offer A in the 13th month*' or later or Offer B in the 25th month*" or later, and return the device to SoftBank and complete the assessment
by the end of the following month. = For wearable devices, the band included at purchase must also be returned and assessed. = For ACPCs, the genuine AC adaptor and power cable capable of being connected
to the main unit must also be returned and assessed. = You must pay the offer usage charge of up to 22,000 yen.*2 = For Offer A, %ou must pay the early usage charge (up to 38,500 yen*? for smartphones) and
be signed up for the Backup Service Package (monthly charges of up to 1,980 yen/month*2) from your purchase of the device to the completion of your application to use Offer A. = If the device does not fulfill
the assessment conditions, you may have to pay up to 22,000 yen (untaxed) in addition returnin% the device, or may not be able to use the offer, depending on the condition of the device. = The amount of the
exempted payments may vary depending on the timing of your application to use the offer. = The amount of the installments (payment plan payments) may differ depending on the purchased model, date of
purchase, and contract type (new/porting from another carrier (MNP)/porting from LINE Mobile/porting from Y!mobile or LINEMO (number trans erg//model change/purchase of device only).

*1 The timing may vary depending on applications, etc. Check when SoftBank will first accept your application for this offer on My SoftBank, etc. [Eligible models] - See the SoftBank website. *2 Amounts as of March 27,
2026. The amounts for the offer usage charge, early usage charge, and Backup Service Package Service may change. See the website or ask a crew member for the current amounts. - The Backup Service Package will not be
automatically canceled until assessment is complete. [Offer contents] - No installment payments or payment plan payments (excluding the deposit) are required for the model from the first full billing month after the application
for Offer A or B (up to 36 months for Offer A; up to 24 months for Offer B). [Offer usage conditions] The amounts for the offer usage charge and early usage charge may vary depending on the model purchased, storage
volume, timing, price, contract type, and other factors. [Costs when the assessment criteria are not fulfilled] The amount you must pay if the assessment criteria are not fulfilled (the “user payment”) differs depending on the
total of the 25th to 48th installment payments or payment plan payments for the model being traded in, as follows. If 70,000 yen or greater: 22,000 yen (untaxed); if less than 70,000 yen: 12,000 yen (untaxed) [Exclusions] - If
the assessment criteria are not fulfilled, Offers A and B are not available if the total of the offer usage charge, the early usage charge (only for Offer A), and the user payment are greater than or equal to the amount of the
exempted payments. - Offer A is not available if the amount of the early usage charge is greater than the amount of the exempted payments (limited to the installment payments up to the 24th installment). [Assessment
criteria] = We will apply the latest judging criteria set out in the special website for the program as of the assessment date. = You cannot use this offer if the assessment confirms a fault in the liquid crystal or touch panel or
reveals one of the conditions excluding eligibility described on SoftBank s website. [Additional notes] - You cannot use the trade-in program both when signing up for New Top-Value Support+ and when using the offer. = This
program may be abolished or have its contents changed without notice. = See SoftBank’ s separate provision condition document for other details of the conditions. = See the website or ask a crew member for details.

| See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated.




OPTIONAL SERVICES i
INTERNATIONAL SERVICE :

International Services (for use outside of Japan)

No need for bothersome procedures or renting Wi-Fi before travelling
Use your existing smartphone overseas as you normally would

= You must apply for Global Roaming Service to use your smartphone overseas. © You must subscribe to Global Roaming Service and Overseas Peace-of-mind Flat-rate. See the SoftBank
website for details of models that can be used.

H H H OScheduled to b ilabl July 1, 2026, for eligible pl. ther th, o .
Unlimited Global Data Roaming s o Ul ot i prg. (0" elolole plans other than [Application] Not required

No additional charges! Unlimited data in
over 200 countries and regions*'!

Data sharing permitted. 24-hour phone support in when you need it too! *' *1 Coverage area limited to Flat-rate
Countries L. (as of June 19, 2026)

1 month Pay-toku2, Teigaku Unlimited W Conditions ) _ ) '
Unlimited * You must be subscribed to Global Roaming Service and Overseas Peace-of-mind Flat-rate
sage Max. 5 days/ Mini Fit2, Pay-toku, = You must be subscribed to the following eligible plans .
kL) month Merihari Unlimited, and others Unlimited Global Data Roaming (1 Month): Data Plan Pay-toku2 or Data Plan Teigaku Unlimited E E
PeFIOd Max. 3 davs/ Unlimited Global Data Roaming (5 Days): Data Plan Mini Fit2, Data Plan Pay-toku Unlimited, etc. |
month v Mini Fit Plan+, and others Unlimited Global Data Roaming (3 Days): Data Plan Mini Fit+, Data Plan Mini Fit, etc.

[Unlimited Global Data Roaming (1 Month)] Speed restriction may apply during mechanical communication. If total domestic and overseas data usage exceeds 300 GB within the previous 30 days, speed restrictions (max. 4.5 Mbps) may be applied to E H
an extent that does not impact normal use. If you use the service overseas for 35 or more days within the last 60 days, your speed will be limited to a maximum of 128 Kbps. [Unlimited Global Data Roaming (5 Days / 3 Days)] If data usage exceeds 10
GB within a 24-hour period, speed restriction (max. 4.5 Mbps) will be applied to an extent that does not impact normal use. O We have ceased accepting new applications for Pay-toku, Merihari Unlimited+, and Mini Fit Plan+ plans.

Overseas Peace-of-mind Flat-rate ippiicaton] Reauired —— AMierica Flat-rate Option iapicaion Not required*
Start using it whenever you like! B Conditions Unlimited calls and data in the USA and Hawaii*
Flat-rat? service for peace Of mind i 1. This service is available to users who meet all of L 2
Unlimited 24-hour use in over 200 countries the following conditions. ) No usage charges | Call within the USA*4 or to Japan and
and regions*1 for 980 yen*z| (1) You must be subscribed to Global Roaming 9 9 use data and SMS as much as you want!
. Service . .
*1 Coverage area limited to Flat-rate Countries L. (as of June 19, 2026) *2 Flat-rate  (2) You must apply for Overseas Peace-of-mind Usage settings Just turn on the roaming setting on your
Countries L: If data usage exceeds 10 GB within a 24-hour period, a speed restriction Flat-rate smartphone!
(max. 4.5 Mbps) will be applied to an extent that does not impact normal use. (3) You must be subscribed to an eligible price plan i i
1 Usage charges 2. The Overseas Peace-of-mind Flat-rate will be M Eligible areas
) automatically applied in the following cases. . . .
Unll_mltEd 24—hour u'se fOF 980 yen = If you subscribe to Global Roaming Service on or E COI:\tIgLIOuS USA’ A.IaSka’ Ha*\ivau, Puerto Rico,
(Available for purchase in one-day increments. after June 2, 2026, and meet the criteria in (3) United States Virgin Islands
Up to a maximum of 31 days) above
= If you meet the criteria in (1) above and are M supported models
Flat-rate South Korea, China, Taiwan, Thailand, Vietnam, Subscribed to Data Plan Pay-tokuz, Dapa Plan iPhpoFr:esl iPads, smartphones, mobile handsets, tablets,
Countries L | the Philippines, Singapore, Hong Kong, Australia, etc. Teigaku Unlimited, or Data Plan Mini Fit2 mobile data communication devices (Mobile Wi.Fi)

You must pay Intemet usage charges or sign up for a data plan. [Voice call and data fees while overseas] * Receiving and answering calls overseas (incoming call charges apply) * Depending on the local carrier, you may incur voice call fees even if your call
is not connected with the recipient. = Certain apps, etc. may transfer data automatically, which may cause unintended data charges to incur. If you do not plan on using data, turn off “Data Roaming” on your phone. [Unlimited Global Data Roaming] = Voice
calls, SMS, and international SMS used overseas are not eligible. * While subscribed to Data Share Plus Plan, this service can be used if the data (packet) flat-rate service applied to the primary line is an eligible data plan. However, this feature is not available for
secondary connections. [Unlimited Global Data Roaming (1 Month)] = For users who use a large amount of data within a certain period, their connection speed may be reduced. Additionally, in order to provide better network quality, we collect, analyze,
and store traffic information for each communication, and there may be restrictions on communications as separately determined by SoftBank. = Until a date to be announced separately by SoftBank (on our website) on or after December 2026, you may use
Overseas Peace-of-mind Flat-rate for Flat-rate Countries L by selecting it in one-day (24-hour) increments, up to 31 days (744 hours) per billing month.To use Overseas Peace-of-mind Flat-rate, you must access the dedicated website and complete the activation
procedure. = While you are subscribed to the Global Roaming Data Flat-rate, the service may be used without additional charge for up to the number of days in the billing month. [Unlimited Global Data Roaming 5 Days/3 Days)] = The period during
which the service is available without additional charges (hereinafter, “available length of ime” ) varies depending on the eligible plan. = You must be using an iPhone, smartphone, or SoftBank mobile phone. = If you use Overseas Peace-of-mind Flat-rate beyond the
available length of time, excess usage charges will be billed in accordance with the terms and conditions of the Overseas Peace-of-mind Flat-rate. = Even if the remaining available length of time is still available as of the last day of each billing month, it cannot be
carried over to the following biling month or later. = Until a date to be announced separately by SoftBank (on our website) on or after December 2026, you can use Global Roaming Data Flat-rate for a maximum of 3 or 5 days, depending on their eligible data plan,
while you are subscribed to Global Roaming Data Flat-rate. = If you use Global Roaming Data Flat-rate beyond the available period, charges for the excess usage will be billed in accordance with the service terms and conditions of the Global Roaming Data Flat-rate.
[America Flat-rate Option] *4 Excludes Guam, Saipan, and other regions. = The carriers eligible for America Flat-ate Option are FMobile USA, Verizon Wireless, AT&(, Union, and Claro Puerto Rico. See the SoftBank website for details, including service areas for
the eligible carriers. = Charges apply for calls to areas not covered by America Flat-rate Option. [Overseas Peace-of-mind Flat-rate] * Some models are not eligible = The flat-rate charge is not subject to consumption tax. * Voice calls, SMS, and international
SMS used overseas are not eligible. * To use any of the plans, Overseas Peace-of-mind Flat-rate must apply. * If Overseas Peace-of-mind Flat-rate is terminated due to cancellation or other reasons, the plan will also be terminated at the same time. = Global Roaming
Data Flat-rate will not apply while Overseas Peace-of-mind Flat-rate applies. = If a user activates a plan and cancels their connection on the same day (Japan Standard Time), the plan” s flat-rate charge will not apply; instead, the Global Roaming Data Flat-rate” s flat-rate
charge will apply. = If you use Global Roaming Data Flat-rate before your application for Overseas Peace-of-mind Flat-rate is completed, the maximum flat-rate charge for Global Roaming Data Flat-rate on the date your application is submitted (Japan Standard Time) will
be 980 yen*. However, the maximum flat-rate charge of 980 yen* for Global Roaming Data Flat-rate applies only once per billing month. *Excluding consumption tax. * Depending on the overseas carrier, the country you are traveling to and the country displayed on
the website screen may differ. = This plan cannot be canceled after you start using it. = If your communication speed has been reduced because your data usage under Flat-rate Countries L has exceeded 10 GB in a 24-hour period, you may not reapply for the plan
until the plan” s designated period has elapsed. = For the Flat-rate Countries S and airplane/ship, data service will be terminated if the plan” s data limit is exceeded. In this case, if you select the plan again, any remaining time from the previous plan will no longer be
available. = If you change to a different country or region while using this plan, your data communications will be suspended. * If you apply to cancel Overseas Peace-of-mind Flat-rate, the cancellation will take effect at the first midnight (Japan Standard Time) occurring
after your application has been accepted. You will also lose access to the remaining time on your plan at the same time. = For lines covered by Overseas Peace-of-mind Flat-rate, if any of the following conditions apply, the plan will be terminated on the dates specified
below (Japan Standard Time). (1) If Global Roaming Service no longer applies: The date on which Global Roaming Service ceases to apply.(2) If you request a change to a price plan that is not eligible: The date you applied for the change(3) If your mobile phone
connection is terminated due to cancellation or other reasons: the day before the termination date of the mobile phone connection(4) If you have applied for the Telephone Number and E-mail Address Custody Service: The date you applied for the Telephone Number
and E-mail Address Custody Service * This service may be provided via priority connections to overseas carriers designated by SoftBank, and certain overseas carriers may not be available for customer selection as the connection destination. [International
Voice Calls] = Depending on the local carrier, etc., you may incur voice call fees even if your call is not connected with the recipient’ s phone.Also, even if you call a number where the recipient pays the voice call fees (such as a tollfree number), you may still incur
voice call fees. [International SMS] *Charges vary according to the number of characters sent [100 to 1,000 yen/message (equivalent to 70 to 670 double-byte characters)] . You can send up to 670 characters, but 70 characters up to 134
characters are charged as 2 messages, and for messages over 134 characters, each additional 67 characters is charged as a single message. = The volume of messages you can send may vary depending on the recipient” s mobile carrier and device model. * Charges
may be incurred even if the SMS messages did not reach the recipient. * Depending on the recipient” s local carrier, you may not be able to send International SMS messages.

International voice calls and international SMS et e
(Japa n_’OVG rseaS) [Monthly charge] Free

You can call and send SMS messages from Japan to overseas.
@ Charges for International Voice Calls from Japan @ Charges for international Messaging Service (SMS)

From Japan to mobile or When sending from Japan to a

t A 39 yen/30 seconds mobile phone on an overseas carrier 100 yen*/message
Il plemes i UsA (equivalent to 70 double-byte characters)

A\ Calls from Japan to mobile or landline phones in the USA are not included in America Flat-rate Option.

[International Voice Calls] = Depending on the local carrier, call charges may be incurred even if your call is not connected with the recipient’s phone. [International SMS Messages] *Charges vary according
to the number of characters sent [100 to 1,000 yen/message (equivalent to 70 to 670 double-byte characters)]. You can send up to 670 characters, but 70 characters up to 134 characters are charged as 2 messages,
and for messages over 134 characters, each additional 67 characters is charged as a single message. * The volume of messages you can send varies depending on the mobile communications provider and model at
the destination. = Charges may be incurred even if the SMS messages did not reach the recipients. = Depending on the recipient’s local carrier, you may not be able to send International SMS messages.

Call charges overseas, and SoftBank international voice calls and SMS messages are not included in domestic price plans, any free communications or flat-rate services (such as Unlimited Packet Discount),
and discount services.

= When you use this service, we ask that you set the Call Limit Notification, which notifies you of the use amount, or subscribe to the Call Limit Service, which stops transmission when your use has reached a certain
amount. = The available countries and regions are as of March 27, 2026.

International service charges are tax exempt unless otherwise stated.




INFORMATION English

B Switch to SoftBank while keeping your number

Request Mobile Number Portability (MNP) to your current mobile communication carrier.

Contact your carrier's Mobile Number Portability (MNP) reservation service and obtain the MNP reservation number.
If your current carrier is not one of the following, see their website for the contact details of their Mobile Number Portability (MNP) reservation service.

NTT docomo au/Okinawa Cellular Telephone Company Rakuten Mobile

From NTT docomo mobile phones

From mobile 151
phones or o e 0077-75470 050-5434-4653
bl X5 0120-800-000
Open 9:00-20:00 Open 9:00-20:00 Open 9:00-17:00
from My docomo From My au From my Rakuten Mobile
(https://my.au.com/)
Procedures » Cancellation, etc. » TOP » Smartphones & mobile phones » TOP » Three-line menu at the top right of screen »
HEIMNELEIEN  Mobile number portability reservation (MNP) » Contract contents & procedures » my Rakuten Mobile » Contract plan »
Perform procedures » Inquiries and procedures » Procedures P Transfer to another carrier
MNP reservation » (acquire MNP reservation number)
Open: 24 hours Open: 24 hours Open: 24 hours

Take the MNP reservation number* and a bill from your current carrier to a SoftBank dealer or
visit SoftBank Online Shop.

See "What you need for application" on E-16 for required items.

Mobile Number Portability (MNP) query service (free) Simple online procedures
Queries concerning Mobile [Business hours] 9:00 - 20:00 without an MNP
reservation number!

Number Portability (MNP) From SoftBank mobile phones: #5533, landlines: 0800-100-5533
¢ Please dial carefully.

* The MNP reservation number is valid for 15 days including the issuance date. [Notes on using Mobile Number Portability (MNP)] = When using Mobile Number Portability (MNP), your current service will be canceled when the new
carrier completes the procedures to port the number (start the new service). = If you carry out porting (starting) procedures outside the contract renewal month with your current carrier, you may incur early termination fees due to your
cancellation of the service, depending on the provisions of your contract with the current carrier. = Porting procedures (MNP) may take longer to complete when carried out online. = Any services (price plan, discount service, etc.) provided by the
current carrier will be terminated at the time of cancellation. = You may not be able to keep content and electronic money provided by content providers in some cases. * If you have contracts, such as a discount service annual contract, some
charges may be incurred at cancellation. = You need a mobile phone that is sold by the new carrier. = Reservations via a phone or mobile website may not be possible depending on the contract arrangements (Conditions for Mobile Number
Portability (MNP) vary between companies.).

[Cautions when calling the General Inquiries and Loss and Repair Departments] = Have your mobile phone number and the four-digit password you set when you entered into the contract ready when you inquire. = We will
accept changes to and inquiries about contract contents only from the contracting party themselves. = We may not be able to accept some inquiries on the 24-hour reception menu, depending on the contents of your service and the contract
form. = If you cannot operate the menu system, press * (tone) or take other action to switch to push-tone dialing. = Customers using Simple Style mobile handsets cannot use the automated voice response system to change the contents of
their contracts, receive information about charges, or request call suspension due to loss or theft. = Calls with customers are generally recorded and used to gain an accurate understanding of their contents and respond appropriately, and for
improving services, training operators, and performing operations smoothly. We may request your cooperation in surveys, etc. concerning the operators who handle your inquiries to improve the quality of our call centers. We will not use these
recordings for any other purpose. * You may not be able to use these services at times due to maintenance.

If you need to speak to an English speaking operator, please push the number 157 for general & fare information, and then 8.

Il Mobile Phone Contract Fraud Prevention softsank corp., National Police Agency, Prefectural Police
W Approach (1) We are reinforcing identification checks in liaison

See here for details»

W|th the police_ * Forgery or falsification of identification documents, use of such documents in mobile phone applications, and
. . - . . making applications with someone else's names are applicable counterfeiting of documents (Penal Code Article
[Identification check by original documents] Concluding contracts may take time. 155) or fraud (Penal Code Article 246). » Making a false declaration in identification items (name, address, date of

[Information prOViSion to the police] In order to ascertain the identi‘ty of the individ- birth) when applying for mobile phones, transferring your phone to someone else without reporting, and transferring
ual, the submitted documents, such as the driver’s license may be disclosed to the or receiving someone else's phone are violations of Act for Prevention of Improper Use of Mobile Phones.
police if it is necessary to confirm the descriptions.

B Approach (2) Use of mobile phones or data communication terminals for calls (including
incoming calls) and communications may be restricted. See here formore =
We may restrict the use of the 3G Communication Services or 4G LTE/4G Communication Service for mobile phones or f,f?ﬂ;‘ffs'ggmgﬁt.gd"’”
data communication terminals for the following cases. This is to prevent these devices from being used for criminal phone networks
purposes, such as bank transfer scams, if these devices were purchased illegally using forged documents. ’
(1) If the device has been obtained illegally by the means of a criminal act, such as robbery or swindle, or other illegal act (violation of Act for Prevention of Improper Use of Mobile Phones,
document forgery, etc.). (2) If the application contains false information (name, address, date of birth, etc.). (3) If the bills as sent from us are not being delivered to the address in the application. (4) www.softbank.ip/mobile/
Payment liability (including installment payment for advanced payment by a third party) is not fulfiled or likely to be breached. The mobile phone was covered by the Backup Service Package SUPDOI/3 /rest'iirition /
Service and was the original model with the Destruction/Water Damage Protection Service or Loss/Theft Protection Service (including those that were returned to SoftBank shops). PP 9

* Mobile phones that were purchased from sources other than our approved dealers (auctions, secondhand markets, etc.) may be subject to restrictions because they may include illegally
obtained devices. Note that restrictions on these mobile phones will not be lifted.

M To use your device with peace of mind

Because mobile phones are so familiar and convenient, be conscious of others around you so that you do not cause trouble
when using your device.

M Cautions when using your mobile phone :9 Danger! *Waming! A1)
L
J:‘:. il

= Charging your mobile phone while it is wet may cause it to overheat or catch fire. Charging Impact to the ;
Also, be aware that impacts and excessive pressure on the battery leads to a risk of while wet battery T
it overheating or catching fire, which can be highly dangerous.

weat, moistur am, dust, soot, e

-Oper: vice with wet hands. -Operating devi he rain. -P ein h items. -P g device on a wet tab h i 0 get we re faciliti hing, etc.). n
a toilet. ‘Dropping device into a puddle, river, etc. -Putting device in a washing machine. -Dropping device into a bath. = As SoftBank mobile phones use radio waves, you may not be able fo make or receive calls in locations that radio waves do not reach
(tunnels, underground, mountainous areas, etc.), even within the service area. In addition, you may not be able to make or receive calls in locations with poor radio wave reception, such as indoors, behind buildings, in hollows, or in bags. If you move
into an area like these during a call, your call may drop out. = As a feature of the digital transmission method, SoftBank mobile phones maintain a steadily high call quality until the weakest limit of radio wave reception. Accordingly, if this limit is exceeded
during a call, the call ma sudden\% drop out. = SoftBank mobile phones are highly private, but due to their use of radio waves, the potential for wiretapping cannot be comp\et%Lv excluded. Please take sufficient care during Use. = Using a hearing aid
and a SoftBank mobile phone at the same time may lead to noise. = Be aware that using a SoftBank mobile phone near a television, radio, telephone, or car audio device may affect it (cause noise). = SoftBank will not be liable in any way for ancillary
compensation for damage occurring due to missed opportunities for use in calls, etc. or other damage due to external factors, such as product fault, incorrect operation, or depleted batteries. = Smartphones are products similar to personal computers
If your smartphone operates abnormally slowly or its screen freezes during use, or any other event suspected of being a fault occurs, ?/ou may be able to resolve the issue by restarting the phone or restoring or resetting the phone to its factory settings.
We suggest trying these. To avoid Iosm% precious data due to unexpected problems, etc., we recommend backing up your data regularly. = Store any information that you have registered on your SoftBank mobile phone or USIM card by yourself separately,
such as by making notes of it. SoftBank will not be liable if the registered information is lost. = We cannot refund the contract administrative fee, product purchase amount, or any other payment if you cancel your contract due to your own reasons

Il Universal Telephone Service Charge, Universal Broadband Service Charge, and Telecommunications Relay Service Charge

= The Universal Telephone Service System distributes the costs of the Universal Telephone Service (essential services for the people such as subscriber lines, public telephones, and emergency calls) provided by NTT East and West among telecommunications companies
proportionately in order to secure an environment where every household throughout the country has access to the service in a fair and stable manner. = As the amount per telephone number borne by telecommunications carriers (the number unit cost) is reviewed
every 6 months by the Telecommunications Carriers Association, the institution that supports the Universal Telephone Service, the amount paid by the customer may change accordingly. = The Universal Broadband Service System distributes part of the costs incurred to
secure an environment where broadband services can be accessed in a fair and stable manner throughout the country proportionately among telecommunications companies, including mobile broadband service providers and fixed broadband service providers, given
the future challenges of maintaining fiber-optic infrastructure arising from decreasing profitability resulting from population decrease and from the geographical conditions in such areas as remote islands and mountainous districts. As the Universal Broadband Service
charge per connection is reviewed once every 6 months by the Telecommunications Carriers Association, the institution that supports the Universal Broadband Service, the amount paid by the customer may change accordingly. See the SoftBank website for more
information on this system, such as the charge (Universal Broadband Service charge). * The Telecommunications Relay Service system spreads the expense of providing the Telecommunications Relay Service (a service that intermediates communication for people with hearing
impairments, etc. by phone using sign language, etc.) across all telecommunications carriers. As the amount per telephone number borne by telecommunications carriers (the number unit cost) is reviewed once each year by the Telecommunications Carriers Association, the
institution that supports the Telecommunications Relay Service, the amount paid by the customer may change depending on the review.

See the SoftBank website for more information on this system, such as the charge (Universal Telephone Service charge and Telecommunications Relay Service charge).

El | See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated.




INFORMATION English

l What you need to apply

For elderly customers
In addition to the device purchase price, new customers must pay an administrative fee of 4,500 yen plus tax (4,950 yen) or 3,500 considering purchasing
yen plus tax (3,850 yen) when signing up online. The fee will be billed with your usage charges. amobile phone

We recommend visiting our stores
with a family member for peace
of mind when you can carry out
procedures. If you visit our stores

+ / alone, the store may phone a
family member to confirm.

Identity
document

One from @ to @ below

When paying by credit card | When paying by direct debit
Individual

customers - - or -

A credit card in the applicant’s name

« When paying by direct debit the seal
notified to the financial institution

A cash card or passbook in the applicant’s name

Identity document of

When paying by credit card | When paying by direct debit a legal representative representative’s
(parent, guardian, etc.) consent

Minor - - - Legal reprsentative
1
Customers or + + / + =g E + | et

A credit card in the applicant’s A cash card or passbook in the applicant’s * When paying by direct debit, the seal See here for details ¥
(or a family member’s) name (or a family member’s) name One from @ to @ below notified to the financial insfitution One from @ to @ below hitps://stn.mb.softbank jp\WOx19

Identity Legal

document

= In principle, customers between 12 and 16 years old who apply for an installment payment contract or indirect installment sales contract must provide a credit card or a cash card or passbook in their parent’s or guardian’s name.

Identity document 5 proof of employment of
the person visiting the store

(one of the following)

2’ Company id
dp Al entlty

When paying by credit card | When paying by direct debit ocument

(one of the following)

of the person
visiting the store

Corporate

Certicate of al present (istorical) e ot W~ e Ssess ard
« Ceti stori ne of: » Representative’s seal o Wri
customers | EBd 3| | i | 4 | Vien conimatonor
. Cenmcate of registered seal « Executive’s seal employer
A passbook in the company’s name + ‘ Eve bem‘ issued within the  Square company/departmental seal “We must be able to veriy the person's
A credit card in the company’s name The seal notified to the financial institution R e " Sak g slrmps and e samps One from @ to @ below ol comperys vemmes,

In addition to the device purchase price, customers who are changing models must pay an administrative fee of 4,500 yen plus tax (4,950 yen) or 3,500 yen plus tax (3,850 yen)

odels when signing up online. The fee will be billed with your usage charges.

= Minor customers must have the identity documents of their legal representative and written consent from their legal representative.
See here for the legal representative consent form and named payer consent form. https://stn.mb.softbank.jp/W9x19

Corporate seal (one of: representative’s seal (registered seal or private seal), executive’s seal, and square company/departmental seal) + Identity document of the person visiting the store (one from m below) +
Proof of employment of the person visiting the store (which must allow us to verify the person’s and company’s names) + Model in current use (including USIM)

| ] Identity documents  Under the Act for Prevention of Improper Use of Mobile Phones, one of the identity documents in oto Gbelow is required when entering into a contract.

Original documents only. We cannot accept copied documents. We will not use the submitted documents or their copies for any purposes except for identity checks.

We may ask for documents that are not listed below or more than one document from those listed in the table below depending on the contents of your application.

Individual customers/Minor customers | [eEaiiZelo V(e eRifel} 0 to G below) + Model in current use (including USIM)

Corporate customers

Driver’s license @Must be valid. @Must show the applicant's current address.

« If the address has changed from that on the document, supporting documents will be reqired

% @Must have been issued by the Public Safety Commission of the given prefecture (except for international driving permits).

@Must be valid. @Must show the applicant’s current address.
« If the address has changed from that on the document or the document does ot have an address section, supporting documents will be required.

Japanese passport

.. @Must be valid. @Must show the applicant’s current address.
Individual Number Card E « If the address has changed from that on the document, supporting documents will be required.
« You cannot use the Notification Card of the Individual Number (also it cannot be used as a supporting document).
Physical Disability Certificate, @Must have an issue date Yprinted, or must be valid.
Special Education Recordbook, or Health m / , mm :Must show the applicant’s current address.
. v - Must have your photo ID
Benefits Recordbook for the Mental |y 1] « If the address has changed from that on the document, supporting documents will be required.

Residence card and passport issued @Must be valid. @Must show the applicant’s current address. @Must have your photo 1D
« If the document shows a different address or no address, separate supporting document is required. » You cannot apply if STATUS is “Not qualified.”
by your home country « You cannot apply for the New Super Bonus and Smart Package Contract if the dluration of residence is shorter than the designated length.
« You do not need to show your foreign passport if your residence status is *Permanent Resident (PR)” or “Highly Skiled Professional (i).”
. . . g « A passport isstied by your home country is not required if you are changing models and present your residence card.
Specia | Permanent Resident Certificate « Foreign nationals applying for an instaliment purchase contract or an individual credit purchase brokerage contract must submit this confirmation document.

M Supporting documents
@Certificate of Items Stated in Resident Register (original), utility bill payment receipt (electricity, gas, water, etc.), or printed matter issued by a government agency (tax payment certificate, etc.) issued within three months
@Must show the applicant's current address. (We cannot accept documents with only the building name, apartment number, etc. that do not allow us to verify the correct address.)

WA NETo o)\l Te R {eTa ETRaTI\Ae [N eIV o EY=IaVi[dB Documents confirming the family relationship are required, in addition to the above.

Family

(No limit on proximity; may live

separately) or (Living at same =n| E one from @Y to @ above + =n| E one from Y to (@) above

Identity document of the representative subscriber 2 |dentity document of each person joini ily discount service

address; may have different

HUGEIED)] Resident Register and same-sex partner certificate as proof of a family relationship. * You may not be able to join the family discount service in some cases where our criteria are not met.

 If you are adding a member into an existing family discount service, the document is verified against one of the registered family members. ® We will also accept the Certificate of Items Stated in the

In addition to checking the above identity documents as presented when changing models (changing contract), issuing an MNP (leaving) reservation number, exchanging or reissuing a USIM, or transferring a
number,* or replacing by delivery (for faults or for loss or theft), we will check the customer’s phone number using the mobile phone they bring with them or check their intention regarding the contract by phone.
If this is not possible due to a fault, loss, or similar cause, please present an additional identity document or present the credit card or cash card used for payment. * Porting between SoftBank, Y!mobile, and LINEMO

What you will need to make payment

Pay by credit card  [Accepted credit cards] Pay by direct debit (direct debit payment to JP bank)

A We are upgrading our checks
on identity documents

i A o x q q
™ O Ve Em I Ry G e G [What you need] ﬁ]n ?_TM cgrld_ort_;%ai_sbook in the applicant’'s name* and the seal registered with
ay ay —_— T Sy e financial institution
- Cash card Passbook + registered seal
OYou may also use a credit card with any of the marks below. CASH CARD Direct debit can be arranged with ° Arrangement of direct debit takes
[ a cash card within the day.* 1to 2 months.
VISA . !sg % % For corporate users, an ATM card or pass book in the company's name and the seal registered with the financial institution are required.
* Some stores and some financial organizations may not be able to arrange direct debit with a cash card only. The owner of the cash card

* Cannot be encashed or transferred. Can also be used in the PayPay Card official store. must visit the store and type in the PIN to arrange direct debit with a cash card only. Corporate users cannot arrange direct debit with a cash
Can be used in PayPay member stores after the prescribed procedures. card only. See the SoftBank website for details, such as financial organizations that allow direct debit arrangement with a cash card only.

To customers who applied for an installment payment contract or indirect installment sales contract (third-party credit contract for each commodity)

SoftBank will register the payment status of users who sign up to pay for handsets in installments with the designated personal credit information bureau

(including delinquent payment information). For details, see the SoftBank home page.

* A credit contract may not be possible if information, such as late payments, is registered with the credit information bureau. Late payment information remains for five years in the credit information bureau even after you have completed all
payments and used by other members for checking. [Notes on the case where the paying person and the contract owner are different * Note for both persons] e Queries and registrations to credit information bureaus are
linked to the person who owns the contract rather than the person who is making payments. For example, if the contract is held by a minor and a parent falls into arrears, the arrears are handled as the minor's. ® Monthly installment payment apart
from the call charge continues to occur even after the termination of the connection contract according to the installment contract or intermediation of individual credit purchase contract (intermediation of individual installment purchase contract).

* Our (current mobile communications carrier) approval is required to arrange a transfer. » Transferring without approval by the current mobile communications carrier is prohibited under the Act for Prevention of Improper Use of Mobile Phones and subject to penalty. ¢ We may
ask for a deposit (up to 100,000 yen (exempt of tax) per contract, no interest) when a contract is concluded. The deposit will be returned when the contract is terminated; however, this may be used if there is any outstanding payments. ® We may verify the submitted documents
by checking with the issuer of the document. » We may stop the service and terminate the contract if there is any false information in the application (name, address, phone number, etc.) or if our bills are not being delivered because of an error in information in the application.
* We may contact the given phone number or the contract owner for checking purposes. * It takes one to two months to complete direct debit arrangements after the application. Meanwhile, we ask you to pay at one of the financial institutions listed on the reverse side of the
bill, a convenience store, or post office using the payment slip attached to the bill. » We may restrict the use of the 4G LTE/4G communication service or 5G communication service for mobile phones or data communication terminals that were obtained illegally by criminal acts,
such as robbery or swindle, or other illegal act (violation of Act for Prevention of Improper Use of Mobile Phones, document forgery, etc.), or the payment liability (including installment payment for advanced payment by a third party) is not fulfilled or likely to be breached. « 4G
LTE/4G communication service contract, 5G communication service contract and installment payment contracts, or indirect installment sales contracts may be declined due to credit check results.  Installment payment contracts or indirect installment sales contracts are limited
to three per 4G LTE/4G communication service, agreement or 5G communication service. Even if you have less than three installment payment contracts or indirect installment sales contracts, depending on the results of the investigation you may not be able to apply for a new
installment payment contract or indirect installment sales contract. ® In order to confirm user information, we ask that you voluntarily provide your user information (name, gender, date of birth). ® The information in this document is current as of March 27, 2026. The information is
subject to change.

See the SoftBank website for details on charges and discount services. (Japanese only) Prices include tax unless otherwise stated.




